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Mekanisme Penyampaian Laporan
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Klasifikasi Pelapor

Perorangan/Korban Langsung [N 51.8%

Inisiatif Investigasi || I 14.3%
Keluarga Korban [ 8.1%
Kelompok Masyarakat [l 6.1%
Media [ 5.7%
Kuasa Hukum [l 5.1%
Lembaga Swadaya Masyarakat [} 3.7%
Badan Hukum [Jj 1.8%
Lembaga Bantuan Hukum ] 1.3%
Instansi Pemerintah | 0.6%
Organisasi Profesi | 0.5%
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31.2%

15.2%

5.3%

2818 Lap
Penundaan berlarut

1375 Lap. Tidak
Memberikan Pelayanan

960 Lap. Penyalahgunaan
Wewenang

475
Tidak Patut

60 Lap.
Berpihak
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1586 Lap.
Penyimpangan Prosedur

972 Lap.
Tidak Kopeten

583 Lap. Permintaan
Imbalan, Uang/Jasa

135 Lap.
Diskriminasi

66 Lap.
Konflik Kepentingan



Substansi Laporan

Kepolisian [N 18.3% Komisi/Lembaga Negara [ 1.3%
pertanahan IS 130 (ejaksaon I
Pendidikan [N 10.2% o
Telekomunikasi [N 0.7%
Kepegawaian [N 8.4%
Perkebunan/Kehutanan [N 0.6%
Perhubungan/Infrastruktur [N 6.2% / ’
Kesehatan [ 5.3% Imigrasi [N 0.4%
Peradilan [ 4.6% Energi (Sumber Daya Alam) [ 0.4%
Administrasi Kependudukan [ 4.3% Agama [ 0.4%
Ketenagakerjaan 3.2% .
clenagaker] B s Pertanian [ 0.3%

Perbankan [ 2.7%

Lembaga Pemasyarakatan - 0.3%
Perijinan (PTSP) I 2.5% & Y

Informasi Publik [ 2.5% Tentara Nasional Indonesia [l 0.2%
Listrik WO 2.4% Penanaman Modal [l 0.2%
Pemukiman/Perumahan [l 2.2% Urusan Haji [l 0.1%

. . . .
Asuransi/Jaminan Sosial Bl 1.9% Transmigrasi [l 0.1%
Perdagangan dan Industri [l 1.5%
Cukai dan Pajak M 1.5%

Air Minum B 1.4%

Lingkungan Hidup M 1.3% Kelautan [ 0.1%

Tenaga Kerja Indonesia [ 0.1%

Perikanan [ 0.1%

0% 5% 10% 15% 20% 0% 1% 1% 2%
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Kelompok Instansi Terlapor

Pemerintah Daerah | 20.0%
kepolisian [N 18.5%
sumn/suvp [ 7.2%
Badan Pertanahan Nasional _ 7.0%

Instansi Pemerintah / Kementerian _ 6.6%
Lembaga Peradilan - 4.2%
Lembaga Pendidikan Negeri - 3.0%
Rumah Sakit Pemerintah [ 2.1%
perbankan [} 1.9%
Kejaksaan [} 1.4%
Perguruan Tinggi Negeri ] 1.0%
Komisi Negara/Lembaga Negara Non Struktural l 0.9%
Tentara Nasional Indonesia I 0.4%
Lembaga Pemerintah Non Kementerian I 0.4%

Dewan Perwakilan Rakyat | 0.3%

Lain-lain [ 5.2%

= 0% 5%
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Jumlah Sebaran Laporan di Tiap Kantor Perwakilan
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Kelompok Instansi

= - 5 _ - ©
s g 5 P = g g &
E S S E c = s E '-g § S ?o g = ©
— fu © — — — —_—
Dugaan Maladministrasi 2 = = 9 g K o x B o < = @ & w 2  Total
© ~ © c ~ 35 Q P e o S © = = o [t
c = 2 ] © =2 Z 5 < S = 2 c = ? ‘T
£ > ] IS @ Q T 2 © = 5] © ® (o} —
) > a ] x X = = o (] a S 2] z
a [24] c x g oo IS £ 5 'ccu [
S g 2 3 3 & o £ s
o
E 8 E o (4 |0_)
Baseline 630 646 23 592 128 1675 78 470 39 268 382 3612 168 94 192 33 9030
Berpihak 05%  0.3% 03% 0.8% 05%  1.3% 3.7%  0.6% 11%  0.5% 09% 0.7%
Diskriminasi 13%  0.8% 2.7% 0.2% 103% 1.1%  03%  2.0% 12% 3.2%  21% 3.0% 2.3% 1.5%
Konflik Kepentingan 14%  09% 43% 14% 08% 03% 13%  51% 03%  06% 12% 1.1% 05% 6.1% 09% 0.7%
Penundaan Berlarut 41.9% 19.2% 17.4% 25.2% 39.1% 67.7% 35.9% 28.2% 3.4% 33.5% 20.5% 21.4% 21.3% 10.4% 15.2% 20.4% 31.2%
;?:V‘Caels:f;"aa" 103% 6.7% 13.0% 13.2% 14.8% 56%  7.7% 15.4% 14.6% 11.3% 12.7% 54% 16.0% 2.1% 455% 13.4% 10.6%
Penyimpangan Prosedur  19.2% 20.1% 39.1% 18.6% 11.7% 8.2% 16.7% 28.2% 27.2% 16.2% 18.1% 28.6% 26.6% 17.2% 12.1% 30.0% 17.6%
Permintaan Imbal
Uz;rg'g:;g:aiigsa 40% 31% 43%  83%  3.1%  21%  2.6% 39.2% 2.6%  82% 0.6% 85%  2.6% 45% 6.5%
Tidak Kompeten 73% 163% 4.3% 13.7% 16.4%  7.8% 14.1% 51%  3.7%  23.0% 9.6% 143% 6.4%  250% 3.0% 11.1% 10.8%
Tidak Memberikan
i 11.4% 27.2% 87% 10.8% 9.4%  51% 154% 51%  45%  58% 21.6% 20.8% 8.5% 23.4% 9.1% 9.4% 15.2%
Tidak Patut 27% 54% 87%  59% 3.9% 24% 51% 26% 63% 3.4% 6.1% 65% 7.4% 16.1% 6.1% 7.2% 53%
TOTAL 100%  100% 100% 100% 100%  100%  100% 100%  100% 100% 100% 100% 100%  100% 100% 100% 100%
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Status Penyelesaian Laporan Jml Total Prosentase
Tidak Memenuhi Syarat Formil 11
Bukan Wewenang 26
5510 61.0%
] ] (telah diselesaikan) o
Laporan telah diselesaikan 297
Laporan Ditutup 5176
Dalam Proses 3520 3520 39.0%
(dalam Proses)
Total 9030 9030 100%
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Tahun Laporan
Tindak Lanjut Grand Total
2010 2011 2012 2013 2014 2015 2016
Investigasi Lapangan 0 0 0 6 11 147 1891 2055
Kirim Surat 0 2 0 31 67 1144 7528 8772
Konsultasi 0 0 0 0 1 12 96 109
Koordinasi dengan Perwakilan/Pusat 0 0 0 0 1 21 96 118
Mediasi/Konsiliasi 0 0 0 0 1 28 85 114
Mengundang Terlapor/Pihak Terkait 0 0 0 0 10 169 1513 1692
Pemeriksaan Berkas Laporan 0 0 0 9 7 71 2877 2964
Penetapan Berita Acara Penutupan Laporan 3 9 16 105 291 1823 5493 7740
Telepon 0 2 0 0 12 234 1980 2228
Lain-lain 0 0 0 4 17 209 1552 1782
Grand Total 3 13 16 155 418 3858 23111 27574
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Tahun Laporan
Mekanisme Grand Total
2010 2011 2012 2013 2014 2015 2016

Bukan Wewenang 2 3 4 20 31 183 504 747
Investigasi Lapangan 0 0 0 6 25 194 555 780
Klarifikasi Lisan 0 0 0 2 22 256 1149 1429
Klarifikasi Tertulis 0 3 8 51 115 583 1133 1893
Mediasi/Konsiliasi 0 0 0 3 6 57 91 157
Pelimpahan/Diteruskan 0 0 0 4 12 54 98 168
Permintaan Pelapor 0 0 1 1 12 57 148 219
Rekomendasi 0 0 1 0 0 0 1 2
Saran 0 1 1 4 11 99 972 1088
Tidak Ditemukan Maladministrasi 0 1 1 8 30 217 507 764
Tidak Melengkapi Data 1 1 0 6 27 123 338 496
Grand Total 3 9 16 105 291 1823 5496 7743
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