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DINAMIKA JUMLAH LAPORAN PER TRIWULAN

M Laporan Pengaduan Tembusan Surat Pengaduan
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MEKANISME PENYAMPAIAN LAPORAN
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KLASIFIKASI PELAPOR
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DUGAAN MALADMINISTRASI
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SUBSTANSI LAPORAN

Kepegawaian N 16.5% Kejaksaan M 1.0%

Pertanahan N 13.5% Energi (Sumber Daya.. & 1.0%

Kepolisian N 13.2% Lingkungan Hidup M 0.9%

Pendidikan I 9.6% Telekomunikasi W 0.8%

Administrasi.. JEN 5.4% Perhubungan [ 0.5%

Kesehatan B 3.9% Imigrasi 1 0.6%

Informasi Publik M 3.8% Lembaga Pemasyarakatan 1 0.4%

Peradilan B 3.7% Agarr.la I 0.4%

. . Agraria | 0.3%

Ketenagakerjaan Hil 3.6% Tentara Nasional..l 0.2%

Perbankan B 3.1% Pertanian | 0.2%

Listrik W 2.3% Pertahanan dan Keamanan | 0.2%

Perijinan (PTSP) MM 2.1% Perkebunan | 0.2%

Infrastruktur Bl 1.9% Urusan Haji | 0.1%

Pajak Bl 1.8% Transportasi | 0.1%

Perdagangan dan Industri B 1.6% Properti | 0.1%

Kesejahteraan Sosial M 1.6% Perikanan | 0.1%

Pemukiman/Perumahan M 1.4% Penanaman Modal | 0.1%

Komisi/Lembaga Negara M 1.4% Kehutanan | 0.1%

Air Minum M 1.3% Informatika | 0.1%

Asuransi/Jaminan Sosial B 1.0% Cukai | 0.1%
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KELOMPOK INSTANSI TERLAPOR

Pemerintah Daerah

Kepolisian [ 13.3%

Instansi Pemerintah / Kementerian [|[|IIEGNEEGEGEGEEEEE 13.1%
Badan Pertanahan Nasional |GG 7.4%

BUuMN/BuMD [ 6.3%
Lembaga Pendidikan Negeri [ 4.4%
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Komisi Negara/Lembaga Negara Non... ] 2.1%

36.6%

Lembaga Pemerintah Non Kementerian [} 1.5%
Kejaksaan [l 1.2%
Rumabh Sakit Pemerintah [l 0.9%
Perguruan Tinggi Negeri | 0.9%
Tentara Nasional Indonesia || 0.4%
Dewan Perwakilan Rakyat | 0.2%

Lain-lain [ 6.2%
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JUMLAH SEBARAN LAPORAN DI TIAP KANTOR PERWAKILAN

344

103

106

68

a5

57

58

26
]

94

0

7

78

49

65

47

27 28 33 28
1 I l
=0 HHER

I2027
m i

43

40

32

9

11
Il ==

I45i

54

36

14
|

31

41

26
In

“}ilqnday uewspnquQ

eJejn esdjewns °d)
ueje|as e1djewns “d)
jeijeg esdjewns ‘d)l
eieln Isamens ‘di
ese38ua) 1same|ns ‘d)l
yesua] 1same|ns *d)|
uele|as Isame|ns ‘g
jeseg i1same|ns d)l

nery “dii

jeseg ended “d)

ended ‘d)

Jnwi] ese38ua) esnN ‘d)
jeseg ese88ua) esnN “d)l
elein mnjeN “dl
mnjeN “d

Sundweq gy

nely uenenda)y| ‘d)l

“e)8ueg uene|nday] ‘d)

esein ueewiey “di
Jnwiy ueyuewie) “d
yeSua] uejuewijey ‘d)
uejejas uejuewlie)] “‘dl
jeleg uejuewlie) “d
Jnwij emer ‘dy
yeSua] emer ‘g
jeieg eme[ ‘d)|

lquer “d)

0|Eu040D “d)
ene)eASoa 1Q “d)
ninysuag “dy

uajeg ‘di

lleg “d

yascy “di

1824

N




REPUBLIK INDONESIA

@ www.ombudsman.go.id y @ombudsmanRI137 @ombudsmanRI137 @ 137 ‘ ) OMBUDSMAN

SEBARAN DUGAAN MALADMINISTRASI SELAMA PERIODE TRIWULAN IV TAHUN 2011

Dugaan Maladministrasi
Kelompok Instansi . . Permintaan . Tidak
Terlapor Berpihak Diskriminasi Konflik Penundaan Penyalahgunaa Penyimpangan Imbalan Uang, Tidak Memberikan  Tidak Patut
Kepentingan Berlarut n Wewenang Prosedur Barang dan Kompeten
Jasa Pelayanan

BASELINE 0.5% 1.8% 0.4% 30.7% 5.7% 25.0% 4.8% 10.3% 15.7% 5.1%
32‘:?0”;"3 rtanahan - - - 14.3% 4.8% 4.8% 3.4% 4.3% 4.6% 3.3%
BUMN/BUMD 10.0% 6.1% - 6.3% 2.9% 5.9% - 8.0% 9.1% 5.4%
E:I‘("; Z’: Perwakilan - - - 0.4% 1.0% 0.2% - - - -
:(an:ae“:t':x;e”"ta h/ . 6.1% - 9.8% 16.3% 14.7% 13.6% 26.2% 9.1% 12.0%
Kejaksaan - - - 2.1% - 0.7% - 1.1% 1.4% 1.1%
Kepolisian 30.0% 3.0% 12.5% 20.4% 10.6% 10.1% 4.5% 15.5% 8.4% 9.8%
E"er;a'sr'a'\:\leogna;iﬁ ti:}?:lga ; 3.0% 12.5% 3.2% 2.9% 2.6% - ; 1.4% ;
Ilfo? ?(Zf;‘::t':s;':tah - 21.2% - 0.4% 1.0% 1.5% - 2.1% 2.1% 1.1%
Leer;‘::ga Pendidikan - 12.1% - 0.9% 4.8% 4.4% 38.6% 1.6% 2.1% 3.3%
Lembaga Peradilan - 6.1% 12.5% 4.5% 3.8% 3.1% 2.3% 3.2% 1.1% 1.1%
Pemerintah Daerah 50.0% 39.4% 62.5% 27.7% 42.3% 40.2% 33.0% 24.1% 50.5% 46.7%
Perbankan - - - 2.3% - 3.1% - 2.7% 2.5% 3.3%
Perguruan Tinggi Negeri - - - 0.7% 1.9% 1.1% 1.1% 0.5% 1.1% -
Rumah Sakit Pemerintah - - - 0.5% - - 1.1% 2.7% 1.8% 3.3%
r:;‘gi;asgas'ma' - - - 0.5% - 0.2% - , 0.4% 2.2%
Lain-lain 10.0% 3.0% - 5.9% 7.7% 7.3% 2.3% 8.0% 4.6% 7.6\
TOTAL 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
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DUGRAN MALADMINISTRASI PADA TIRP KELOMPOK INSTANSI TERLAPOR
SELAMA PERIODE TRIWULAN IV TRHUN 2017

Dugaan Maladministrasi
Permintaan .
Kelompc'ok BASELIN . .. Konflik Penundaan o L Penyimpanga Imbalan Tidak T'da'f . Total
Instansi E Berpihak  Diskriminasi ) Memberikan  Tidak Patut
Kepentingan  Berlarut n Prosedur Uang, Barang Kompeten
Wewenang dan Jasa Pelayanan

22‘: ?O”nZ‘I" anahan 5 1o 59.7% 3.7% 16.4% 2.2% 6.0% 9.7% 2.2% 100%
BUMN/BUMD 6.3% 0.9% 1.8% 30.7% 2.6% 23.7% 13.2% 22.8% 4.4% 100%
[R):I‘("\’/ aa: Perwaldlan g 5o, 50.0% 25.0% 25.0% 100%
Instansi
Pemerintah/ 13.1% 0.8% 23.0% 7.1% 28.0% 5.0% 20.5% 10.9% 4.6% 100%
Ke menterian
ke jaksaan 1.2% 54.5% 13.6% 9.1% 18.2% 4.5% 100%
ke polisian 13.3% 1.2% 0.4% 0.4% 47.1% 4.5% 19.0% 1.7% 12.0% 9.9% 3.7% 100%
Komisi
Ezgz ::/hLlZ’: baga 5 19 2.6% 2.6% 46.2% 7.7% 30.8% 10.3% 100%
Struktural
Lembaga
PemerintahNon  1.5% 25.0% 7.1% 3.6% 25.0% 14.3% 21.4% 3.6% 100%
Kementerian
Lembaga . 4.4% 5.0% 6.3% 6.3% 25.0% 42.5% 3.8% 7.5% 3.8% 100%
Pendidikan Negeri
::;Z?éi 3.2% 3.4% 1.7% 43.1% 6.9% 24.1% 3.4% 10.3% 5.2% 1.7% 100%
Ezr:farr']”tah 36.6% 0.8% 2.0% 0.8% 23.3% 6.6% 27.5% 4.4% 6.8% 21.6% 6.5% 100%
Perbankan 2.3% 31.0% 33.3% 11.9% 16.7% 7.1% 100%
;i;g:rri”a” Tingel ¢ g0 25.0% 12.5% 31.3% 6.3% 6.3% 18.8% 100%
E:g:: j:ak}:t 0.9% 17.6% 5.9% 29.4% 29.4% 17.6% 100%
fentaraNasional ) o, 42.9% 14.3% 14.3% 28.6% 100%
Indonesia
Lain-ain 6.2% 0.9% 0.9% 29.2% 7.1% 29.2% 1.8% 13.3% 11.5% 6.2% 100%
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Status Penyelesaian Laporan Jml Total Prosentase
Tidak Memenuhi Syarat Formil 1
Bukan Wewenang 2 643 35,5%
) ] (telah diselesaikan)
Laporan telah diselesaikan 32
Laporan Ditutup 613
1176 o

Dalam Proses 1176 (dalam Proses) 64,5%

Total 1824 1824 100%
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