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Refleksi 25 Tahun
Ombudsman Republik Indonesia

02/
!"#"$ %&'(&)*+,-)$ .'(+/#'-)$ /"$
0)/1)&#"-$ /"'+2-"$ ,&*",-$ 34&#"/&)$
'&)&*-%,-)$ 5&%+*+#-)$ 34&#"/&)$
61'14$788$9-:+)$7;;;$*&)*-)<$9"'$
3&)<,-="-)$3&'(&)*+,-)$>&'(-<-$

.'(+/#'-)?

T!!
$#'1* >40(/'21.$)* 24+$2******
31.$* 2$188$"* QC* 9$042*
BCCC)*>40&$-$0/$1*]4+'3
2'-$1* K04-(&41* <;%;0*

RR*7$#'1*BCCC*%4142$+/$1*+4%>413
2'/$1*=%>'&-%$1* -4>$8$(* "4%>$8$*
4/-4/'2(A*&418$1*1$%$*];%(-(*=%3
>'&-%$1*<$-(;1$"E*K$&$*2$#'1*BCC\)*
=%>'&-%$1* &(242$+/$1* -4>$8$(*
G4%>$8$* 148$0$* >40&$-$0/$1* S13
&$183S1&$18*<;%;0*X[*7$#'1*BCC\E*
K$&$*2$#'1*(1()*=%>'&-%$1*24"$#*BD*
2$#'1*>40>$/2(*>$8(*14840(E

*<$-/$#*(1(*>40(-(/$1*'"$-$1*20$1-3
A;0%$-(*BD*2$#'1*=%>'&-%$1*&(*@13

&;14-($E! "#$%&'&(&)! *+,-&(+.,&(+!
%#/*&(&/,&)! 0#/+1*#! 21$+(+! 3$4
%5*($&)!6&(+1)&-!789!:&/#;!<999!
(&$0&+! *#)=&)! >! 3,;1%#/! <99?@A!
0#/+1*#! ;/&)(+(+! 7>! 3,;1%#/! <99?!
(&$0&+! *#)=&)! >! B#%/5&/+! <988@A!
*&)!0#/+1*#!3$%5*($&)!C#05%-+,!
D)*1)#(+&!7>!B#%/5&/+!<988!(&$0$(*
&418$1*BCBY*&$1*-4240'-1.$IE

K41.$,($1* &("$/'/$1* -4N$0$* 4"$>3
;0$2(A* /$041$* %$240(* $12$0* -'>24%$*
-$"(18* 240/$(2E* K41'"(-$1*&('+$.$/$1*
-4N$0$* 0(18/$-* &$1* +$&$2* 1$%'1*
242$+* %41,$8$* -'>-2$1-(E* 9;#;1*
%$$A*,(/$*/'0$18*"418/$+*%418(18$2*
/4240>$2$-$1* -'%>40* &$2$E* 54%;8$*
&$+$2*%4"418/$+(* 2'"(-$1* .$18* 24"$#*
$&$* &$1* %41,$&(* %4%;0(* /;"4/2(A*
>40-$%$E

Periode I
Komisi Ombudsman Nasional

K40(;&4* (1(* 240#(2'18* -4,$/*

+4%>412'/$1* ];%(-(* =%>'&-%$1*
<$-(;1$"* 2$188$"* QC* 9$042* BCCC*
-$%+$(* &418$1* +418'1&$18$1*
S1&$183S1&$18* <;%;0* X[* 7$#'1*
BCC\*2$188$"*[*=/2;>40*BCC\E

K4%>412'/$1*];%(-(*=%>'&-%$1*
<$-(;1$"* H-4"$1,'21.$* &(-4>'2*
=%>'&-%$1* <$-(;1$"* O(&4* K$-$"*
Q* ]4+'2'-$1* K04-(&41* <;%;0* RR*
7$#'1*BCCCI*%418$/;%;&(0*$-+(0$-(*
%$-.$0$/$2*'12'/*"4>(#*>40+40$1-402$*
&$"$%* +41.4"4188$0$$1* 148$0$*
-4>$8$(* (%+"4%412$-(*&4%;/0$2(-$-(E*
K40$1* -402$* %$-.$0$/$2* >402','$1**
%4%(1(%$"(-$-(* +41.$"$#8'1$$1*
$+$0$2'0)* %41(18/$2/$1* +4"$.$1$1*
&$1* +40"(1&'18$1* #$/* %$-.$0$/$2E*
9418(18$2* =%>'&-%$1* <$-(;1$"*
&(>412'/* K04-(&41* %$/$* -4N$0$*
/4"4%>$8$$1* =%>'&-%$1* <$-(;1$"*
>40$&$* &(* >$J$#* &$1* >402$188'18*
,$J$>*/4+$&$*K04-(&41E

94-/(+'1* &(>412'/* ;"4#* K04-(&41*

1$%'1*=%>'&-%$1*<$-(;1$"*>40-(3
A$2*%$1&(0(*'12'/*%4"$/'/$1*+418$3
J$-$1*+41.4"4188$0$$1*148$0$*-402$*
%41,$%(1* +40"(1&'18$1* #$/3#$/*
%$-.$0$/$2E

=%>'&-%$1* &(#$0$+/$1* %41,$3
&(* -$"$#* -$2'* &$0(* 2(8$* +("$0* &$"$%*
%4J','&/$1* +4%40(12$#$1* .$18*
>$(/E* 9$-.$0$/$2)* +41.4"4188$0$*
148$0$)*&$1*=%>'&-%$1*&(*%$-$*&43
+$1*+40"'*-$"(18*>4/40,$-$%$*&418$1*
-4>$(/3>$(/1.$E

7'8$-* '2$%$* %41N$/'+* '+$.$*
+41841$"$1*=%>'&-%$1)*/;;0&(1$-(*
&$1* /40,$* -$%$* $12$0* (1-2$1-()*
%41(1&$/"$1,'2(*"$+;0$1*%$-.$0$/$2)*
&$1* %41.($+/$1* '1&$183'1&$18*
-4>$8$(* &$-$0* +4%>412'/$1*
=%>'&-%$1*.$18*"4>(#*/'$2E

K40(;&4* (1(* %40'+$/$1* 0(12(-$1*
/4;%>'&-%$1$1*&(*@1&;14-($E*54,$/*
$J$"* +4%>412'/$1)* =%>'&-%$1*
<$-(;1$"* %4184&4+$1/$1*
04,(%* V/4+418$0'#$1W* >'/$1*
V/4+418(/$2$1WE* 5'0$23-'0$2* &$1c
$2$'* 04/;%41&$-(* =%>'&-%$1*
2(&$/* >40-(A$2* %418(/$2* H1;1"48$"".*
>(1&(18I* >$8(* (1-2(2'-(* 240/$(2E*
G4%>$8$* +4%40(12$#* -402$* >$&$1*
+40$&("$1* .$18* %4140(%$* -'0$2)*
04/;%41&$-(* &$1c$2$'* +40%(12$$1*
/"$0(d/$-(* &$0(* =%>'&-%$1* 2(&$/*
%4%("(/(* /4J$,(>$1* #'/'%* '12'/*
%41(1&$/"$1,'2(1.$E* ]4>40#$-("$1*
'12'/*&$+$2*%41N$+$(*2$#$+*240-4>'2*
%4%40"'/$1*+0;-4-*+$1,$18E

K4%>412'/$1* =%>'&-%$1*
%40'+$/$1* "$18/$#* $J$"* &$0(*
0$18/$($1* +0;-4-* 240-4>'2E* M$"$%*
,$18/$* +$1,$18* 04/;%41&$-(*
=%>'&-%$1* .$18* 2(&$/* %418(/$2*
,'-20'* %40'+$/$1* /4/'$2$1)*
-4>$>* &(* &$"$%1.$* %418$1&'18*
1("$(31("$(* %;0$"* -402$* /4-$&$0$1*
'12'/* %4%>40(* +4"$.$1$1* &418$1*
-4>$(/3>$(/1.$* /4+$&$* %$-.$0$/$2*
H:A4/2(d2$-* =%>'&-%$1* @1&;14-($L*
]$,($1*$2$-*/$-'-3/$-'-*2(1&$/*"$1,'2)*
BCCX)*#*YIE

M$"$%* 0$18/$* %41&4/$2/$1* &$1*
%4%'&$#/$1* $/-4-* %$-.$0$/$2*
240#$&$+* +4"$.$1$1* =%>'&-%$1*
&(>412'/* K40J$/("$1E* K$&$* +40(;&4*
(1(* &(>412'/* R* H4%+$2I* K40J$/("$1*
.$(2'* K40J$/("$1* &(* 94&$1* &418$1*
J("$.$#* /40,$* K0;O(1-(* 5'%$240$*
S2$0$* &$1* K0;O(1-(* <$1880;4* !N4#*
M$0'-$"$%)*K40J$/("$1*&(*e;8.$/$02$*
&418$1* J("$.$#* /40,$* K0;O(1-(*
M$40$#* @-2(%4J$* e;8.$/$02$* &$1*
K0;O(1-(* ^$J$* 7418$#)* K40J$/("$1*

&(* ]'+$18* &418$1* J("$.$#* /40,$*
K0;O(1-(* <'-$* 74188$0$* F$0$2* &$1*
K0;O(1-(* <'-$* 74188$0$1* 7(%'0)*
&$1* K40J$/("$1* &(* 941$&;* &418$1*
J("$.$#* /40,$* K0;O(1-(* 5'"$J4-(*
S2$0$*&$1*K0;O(1-(*f;0;12$";E

];;0&(1$-(*/4"4%>$8$$1*%41N$/'+*
/40,$* -$%$* &$"$%* 14840(* &$1* "'$0*
14840(E* ]40,$* -$%$* &$"$%* 14840(*
&("$/-$1$/$1* &418$1* >40>$8$(*
(1-2$1-(E* ]40,$* -$%$* "'$0* 14840(*
&418$1*%41,$"(1*/40,$* -$%$*&418$1*
"4%>$8$*(12401$-(;1$")*=%>'&-%$1)*
$2$'*&;1;0*$12$0$* "$(1* @12401$2(;1$"*
=%>'&-%$1* @1-2(2'24* H@=@I)* !-($1*
=%>'&-%$1* !--;N($2(;1* H!=!I)*
!'-20$"$-($1*$1&*K$N(dN*=%>'&-%$1*
?48(;1* H!K=?I)* !12(3Z;00'+2(;1*
$1&* Z(O("* ?(8#2-* Z;%%(--(;1* ;A*
7#4* ?4+'>"(N* ;A* ];04$* H!Z?ZI)*
=%>'&-%$1*Z;%%;1J4$"2#*=gN4*
H=Z=I)*Z;120;"*e'$1)*S5!@M)*!'-3
!(&E*

=%>'&-%$1*<$-(;1$"* -4N$0$* $/2(A*
%41.(/$+(*+;"4%(/c/$-'-*.$18*%413
,$&(*+40#$2($1*%$-.$0$/$2*%4-/(+'1*
2(&$/*&($&'/$1E*5$"$#*-$2'*04/;%413
&$-(* .$18* >40-4,$0$#* $&$"$#* -$0$1*
/4+$&$*K04-(&41*'12'/*-4840$*%4143
2$+/$1*]42'$*9$#/$%$#*!8'18*$8$0*
%418$2$-(* +;"4%(/* &(* %$-.$0$/$2*
&$1* %4%>40(/$1* -'$-$1$* /;1&'-(A*
>$8(* 240N(+2$1.$* (/"(%* #'/'%* &$1*
+4148$/$1* #'/'%* .$18* >$(/* H5'0$2*
]42'$*];%(-(*=%>'&-%$1*<$-(;1$"*
<;%;0*Dc]=<3502c@cBCCQ* 2$188$"* \*
^$1'$0(*BCCQIE

54>$8$(* 2(1&$/* "$1,'2* 04/;%41&$-(*
240-4>'2* %$/$* K04-(&41* %418$183
/$2* ]42'$* 9$#/$%$#* !8'18* &$0(*
B* H&'$I* N$";1* .$18* &('-'"/$1*MK?E*
54>$8$(* >412'/* +418$J$-$1* $/2(A*
&("$/-$1$/$1*-'+40O(-(*+$&$*(1-2$1-(*
&(*>(&$18*#'/'%*240#$&$+*G4%>$8$*
K4%$-.$0$/$2$1)* ?'%$#* 7$#$1$1*
<48$0$)* F$"$(* K4%$-.$0$/$2$1)* &$1*
?'%$#* K41.(%+$1$1* F41&$* 5(2$$1*
<48$0$E* 54>$8$(* +418$J$-$1* +$-(A)*
=%>'&-%$1*<$-(;1$"*%41(1&$/"$13
,'2(*>40>$8$(*+418$&'$1*%$-.$0$/$2*
$2$-*+40%$-$"$#$1*+4"$.$1$1*&418$1*
+41.4"4-$($1*QCChE

!%$1$2* +4%>412'/$1* =%>'&-3
%$1* %$/(1* /'$2* &418$1* ]4242$+$1*
9K?ci@@@c9K?cBCCQ* 2412$18* ?43
/;%41&$-(*!0$#*]4>(,$/$1*K4%>403
$12$-$1* M$1* K41N48$#$1* ];0'+-()*
];"'-()* M$1* <4+;2(-%4E* K$-$"* B*
$18/$* Y* %41.$2$/$1* >$#J$* $0$#*
/4>(,$/$1* $12$0$* "$(1* &418$1*%4%3
>412'/*'1&$183'1&$18*>4-402$*+40$3
2'0$1*+4"$/-$1$$11.$*.$18*%'$2$13

1.$*%4"(+'2(L*#'0'A*8E*=%>'&-%$1E*
7'8$-* +41.'-'1$1* '1&$183'1&$18*
&(2'12$-/$1* &418$1* +418'1&$18$1*
S1&$183S1&$18* <;%;0* X[* 7$#'1*
BCC\* 2412$18* =%>'&-%$1* ?4+'>3
"(/* @1&;14-($E* S1&$183S1&$18* (1(*
%4120$1-A;0%$-(*=%>'&-%$1*<$-(3
;1$"*%41,$&(*=%>'&-%$1*?4+'>"(/*
@1&;14-($* >$(/* 240/$(2* /4"4%>$8$$1)*
]4$188;2$$1)* &$1* /4>40"$1,'2$1*
+41$18$1$1* "$+;0$1* %$-.$0$/$2E*
K41.4-'$($1* -4N$0$*%41.4"'0'#* #$3
0'-*&(-4"4-$(/$1*&$"$%*,$18/$*J$/2'*
Q*H-$2'I*2$#'1E

K$&$* +40(;&4* (1(* >4"'%* 240-4&($*
84&'18* +40/$12;0$1)* 1$%'1* >40/$2*
#'>'18$1*+0(>$&(*$12$0$*]42'$*=%3
>'&-%$1* <$-(;1$"* &418$1* +$0$* +(3
#$/*&$1*24/$2*+418$>&($1*%$/$*=%3
>'&-%$1* <$-(;1$"* %4"$/-$1$/$1*
2'8$-*&(*f4&'18*9'-2(/$*?$2'*^$"$1*
f$2;2* 5'>0;2;* .$18* /4%'&($1* +(13
&$#* /4* ^$"$1* !&(2.$J$0%$1* ^$/$02$*
54"$2$1* &$1* /4* ^$"$1* ^'$1&$* ^$/$02$*
K'-$2E*K$&$*-$$2*(2'*,'%"$#*+40-;1$"*
2(&$/*"4>(#*&$0(*BC*H&'$*+'"'#I*;0$18E

=%>'&-%$1* +412(18* &$1*
%41&4-$/* &(>412'/* &418$1*
+402(%>$18$1L* -4N$0$*d";-;d-L* 8'1$*
%41(18/$2/$1* /4-4,$#240$$1* -402$*
%41N(+2$/$1*/4$&("$1*&$1*/4+$-2($1*
#'/'%* >$8(* -4"'0'#* J$08$* 148$0$E*
54N$0$*-;-(;";8(-L*-4-'$(*$-+(0$-(*.$18*
>40/4%>$18*&$"$%*%$-.$0$/$2* $8$0*
240J','&* $+$0$2'0* +41.4"4188$0$*
148$0$*&$1*+4%40(12$#$1*.$18*4A4/2(A*
&$1* 4d-(41)* ,','0)* >40-(#)* 240>'/$*
-402$* >4>$-* &$0(* /;0'+-()* /;"'-()*
&$1* 14+;2(-%4E* 54N$0$* .'0(&(-L*
=%>'&-%$1* %40'+$/$1* $%$1$2*
S1&$183S1&$18* <;%;0* B\* 7$#'1*
QTTT* 2412$18* K41.4"4188$0$* <48$0$*
.$18* F40-(#* &$1* F4>$-* ];0'+-()*
];"'-()* &$1* <4+;2(-%4E* 54&$18/$1*
-4N$0$* +0$/2(-L* +418$J$-$1* (12401$"*
.$18* &("$/'/$1* ;"4#* +4%40(12$#*
-41&(0(* 2401.$2$* 2(&$/* %4%41'#(*
#$0$+$1* %$-.$0$/$2)* >$(/* &$0(* -(-(*
;>.4/2(O(2$-*%$'+'1*$/'12$>("(2$-E

Periode Transisi
Komisi Ombudsman Nasional

M e n u j u
Ombudsman Republik Indonesia

K40(;&4* (1(* 240#(2'18* -4,$/*
+418'1&$18$1* S1&$183S1&$18*
<;%;0* X[* 7$#'1* BCC\* 2$188$"*
[* =/2;>40* BCC\* -$%+$(* &418$1*
+418'N$+$1* -'%+$#c,$1,(*
]4$188;2$$1* =%>'&-%$1* +40(;&4*
K402$%$*2$188$"*QC*`4>0'$0(*BCQQE**
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&$1* /4+$2'2$1E* U$-("* ',(* MK?*
%418#$-("/$1* T* H-4%>("$1I*!188;2$*
=%>'&-%$1* -4/$"(8'-* %4142$+/$1*
]42'$* %40$18/$+* !188;2$)* 6$/("*
]42'$* %40$18/$+* !188;2$)* &$1*
!188;2$E* K4142$+$1* ]4$188;2$$1*
=%>'&-%$1* &(242$+/$1* &418$1*
]4+'2'-$1* K04-(&41* <;%;0* YcK*
7$#'1*BCQQE

54>$8$(* +402$1&$* %'"$(* >402'8$-*
%$/$* N$";1* !188;2$* =%>'&-%$1*
%418'N$+/$1*-'%+$#c,$1,(*&(*#$&$3
+$1*K04-(&41*+$&$*2$188$"*QC*`4>0'3
$0(*BCQQE*54>$8$(*N$2$2$1*>$#J$*=%3
>'&-%$1*2(&$/*&("$12(/*;"4#*K04-(&41*
242$+(*%418'N$+/$1*-'%+$#c,$1,(*&(*
#$&$+$1* K04-(&41* .$18* %41'1,'/3
/$1* G4%>$8$* <48$0$* .$18* %$1&(0(*
>$(/* -4N$0$* +40-;1$")* /4"4%>$8$$1)*
%$'+'1*J4J41$18E*

Periode II
Ombudsman Republik Indonesia

K40(;&4*(1(*240#(2'18*-4,$/*+418'N$3
+$1*-'%+$#c,$1,(*]4$188;2$$1*=%3
>'&-%$1*+40(;&4*K402$%$*2$188$"*QC*
`4>0'$0(*BCQQ*-$%+$(*&418$1*-$$2*(1(*
&$1* .$18* $/$1* &$2$18E* K40(;&4* (1(*
240&(0(* $2$-* +40(;&(-$-(* ]4$188;2$$1*
2($+* D* H"(%$I* 2$#'1E* 5$%+$(* &418$1*
-$$2*(1(*24"$#*240&$+$2*X*H2(8$I*+40(;&4*
]4$188;2$$1E

Periode Keanggotaan
Ombudsman Pertama

@-#-4$5&%+*+#-)$34&#"/&)$61'14$AB3$
9-:+)$CD77$E'-#-$=-(-*-)$*-)<<-2$
7D$F&(4+-4"$CD77$#-'%-"$/&)<-)$7C$

F&(4+-4"$CD7AG?$

54>$8$(*2(1&$/*"$1,'2*S1&$183S1&$18*
<;%;0* X[* 7$#'1* BCC\)* &(242$+/$1* B*
H&'$I*+40$2'0$1*+4%40(12$#E*K402$%$*
K40$2'0$1* K4%40(12$#* <;%;0* BQ*
7$#'1* BCQQ* 2412$18* K4%>412'/$1)*
5'-'1$1)* M$1* 7$2$* ]40,$* K40J$/("$1*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
M(* M$40$#* .$18* /4%'&($1* &('>$#*
&418$1*K40$2'0$1*K4%40(12$#*<;%;0*
R\* 7$#'1* BCQ[E* ]4&'$* K40$2'0$1*
K4%40(12$#* <;%;0* YR* 7$#'1* BCQB*
2412$18* 5(-24%* 9$1$,4%41* 5'%>40*
M$.$* 9$1'-($* K$&$* =%>'&-%$1*
?4+'>"(/*@1&;14-($E

K4%>412'/$1* K40J$/("$1* +412(18*
-4>$8$(* $%$1$2* S1&$183S1&$18*
<;%;0* X[* 7$#'1* BCC\* &$1*S1&$183
S1&$18* <;%;0* BD* 7$#'1* BCCTE*
K40$2'0$1* (1(* %418$2'0* >$#J$* ,(/$*
&(+40"'/$1* &(>412'/* +40J$/("$1* &(*
&$40$#* +0;O(1-(* $2$'* /$>'+$241c
/;2$E* 9418(18$2* /4"'$-$1* J("$.$#*
@1&;14-($* &$1* '12'/* %4%'&$#/$1c
%41&4/$2/$1* "$.$1$1* %$/$* -4N$0$*
>402$#$+* &(>412'/* +40J$/("$1* &(*
K0;O(1-(* -4-'$(* /4>'2'#$1* &$1*
/4240-4&($$1*-'%>40*&$.$E*K40J$/("$1*
%4%+'1.$(* #'>'18$1* #(40$0/(-*
&418$1* =%>'&-%$1* &$1* &(+(%+(1*
;"4#* -4;0$18* /4+$"$* +40J$/("$1* .$18*
&($18/$2*]42'$*=%>'&-%$1E*54>$8$(*
+4"$/-$1$* &(* &$40$#)* %$/$* A'18-()*
2'8$-)* &$1* J4J41$18* =%>'&-%$1*
-4N$0$*%'2$2(-*%'2$1&(-* >40"$/'*>$8(*
+40J$/("$1E

K40J$/("$1* -4>$8$(* -'>-(-24%*
=%>'&-%$1* %4"$/-$1$/$1* &$1*

%41N$+$(*O(-(*=%>'&-%$1E*54/042$0($2*
%4%>40(* &'/'18$1* +41.4"4188$0$$1*
+4"$.$1$1* $&%(1(-20$-(* /4+48$J$($1)*
/4'$18$1)* /42$2$'-$#$$1)*
+418$%$1$1)* +40"418/$+$1)* &$1*
/40'%$#2$188$$1* +40J$/("$1E*
M'/'18$1* -4/042$0($2* %418$"$%(*
+40/4%>$18$1* -4-'$(* /4>'2'#$1)*
-4#(188$*+40"'*&("$/'/$1*$1$"(-(-*&$1*
4O$"'$-(E

54>$8$(* 2(1&$/* "$1,'2* K40$2'0$1*
K4%40(12$#* <;%;0* BQ* 7$#'1* BCQQ*
&(242$+/$1* K40$2'0$1* =%>'&-%$1*
<;%;0* QC* 7$#'1* BCQB* 2412$18*
K4"$/-$1$$1* K40$2'0$1* K4%40(12$#*
2412$18* K4%>412'/$1)* 5'-'1$1)* M$1*
7$2$* ]40,$* K40J$/("$1* =%>'&-%$1*
?4+'>"(/* @1&;14-($* M(* M$40$#E*
5'-'1$1* K40J$/("$1* 240&(0(* $2$-*
]4+$"$* K40J$/("$1)* !-(-241)* &$1*
'1-'0* -4/042$0($2E* ^'%"$#* !-(-241*
-4>$8$(%$1$* 240N$12'%* &$"$%* K$-$"*
QX* $.$2* HQI* #'0'A* >* 2(&$/*&(-4-'$(/$1*
&418$1*K40$2'0$1*K4%40(12$#*<;%;0*
R\* 7$#'1* BCQ[* .$18* %41.$2$/$1*
>$#J$* ,'%"$#* !-(-241* &(242$+/$1*
>40&$-$0/$1* $1$"(-(-* >4>$1* /40,$)*
-4#(188$* 240>'/$* "4>(#* &$0(* D* H"(%$I*
;0$18E*

K$&$* +40(;&4* (1(* &(>412'/* BD* H&'$*
+'"'#* "(%$I* +40J$/("$1E* M418$1*
&4%(/($1* -$%+$(* &418$1* 2$#'1* BCQY*
-4"4-$(* &(>412'/* XX* H2(8$* +'"'#* -$2'I*
+40J$/("$1* &(* +0;O(1-(E* 740&$+$2*
+4%(-$#$1* +40J$/("$1* .$18* -4%'"$*
%41N$/'+* B* H&'$I* +0;O(1-(* -4#(188$*
%$-(183%$-(18*+40J$/("$1*%41N$/'+*
Q*H-$2'I*+0;O(1-(E*

K40(;&4* (1(* &(/$248;0(/$1* -4>$8$(*
20$1-(-(* &418$1* +402(%>$18$1L*
+402$%$* 240/$(2* &418$1* &$-$0*
#'/'%* +4%>412'/$1* .$18* -4%'"$*
]4+'2'-$1* K04-(&41* %41,$&(*
S1&$183S1&$18j* /4&'$* 240/$(2*
&418$1* -2$2'-* /4"4%>$8$$1* .$18*
-4%'"$*-4>$8$(*G4%>$8$*+4%40(12$#*
H4/-4/'2(AI*%41,$&(*"4%>$8$*148$0$j*
/42(8$* 240/$(2* +402$188'18,$J$>$1*
.$18*-4%'"$*/4+$&$*K04-(&41*%41,$&(*
"4%>$8$*(1&4+41&41j*/44%+$2*240/$(2*
;>,4/* +418$J$-$1* .$18* -4%'"$*
'12'/* %41(18/$2/$1* +418$J$-$1*
240#$&$+* +41.4"4188$0$$1* 148$0$*
-402$* %41,$%(1* +40"(1&'18$1* #$/3
#$/*%$-.$0$/$2*%41,$&(*+418$J$-$1*
240#$&$+* +4"$.$1$1* +'>"(/j* /42','#*
240/$(2* /4J41$18$1* -4%'"$* 2(&$/*
%4%+'1.$(* V(%'1(2$-W* &$"$%*
+4"$/-$1$$1* /4J41$18$1* %41,$&(*
%4%("(/(* V(%'1(2$-Wj* /4&4"$+$1*
240/$(2* +418#$&(0$1* +$/-$* -4%'"$*
2(&$/* %4%("(/(* /4J41$18$1* #$"*
(1(* %41,$&(* %4%("(/(* /4J41$18$1*
+418#$&(0$1* +$/-$j* /4-4%>("$1*
240/$(2* 2(1&$/* "$1,'2* "$+;0$1* -4%'"$*
2(&$/* %4%("(/(* 04/;%41&$-(* .$18*
>40-(A$2* %418(/$2* %41,$&(* %4%("(/(*
+'2'-$1* 04/;%41&$-(* .$18* J$,(>*
&("$/-$1$/$1j* /4-4+'"'#* 240/$(2*
/4$188;2$$1* -4%'"$* &(+("(#* &$1*
&("$12(/*K04-(&41*%41,$&(*+4%("(#$1*
;"4#*MK?*&$1*%418'N$+/$1*-'%+$#*
&(*&4+$1*K04-(&41E*

S12'/*%418(%+"4%412$-(/$1*>40>3
$8$(* +40'>$#$1* 240-4>'2* &(+40"'/$1*
+41.($+$1*20$1-A;0%$-(*/4"4%>$8$$1*
%41','*=%>'&-%$1*?4+'>"(/*@1&;3
14-($*-4>$8$(*"4%>$8$*148$0$E*70$1-3
A;0%$-(* =%>'&-%$1* &$0(* +40(;&4*
=%>'&-%$1*<$-(;1$"*%41,$&(*=%3
>'&-%$1* ?4+'>"(/* @1&;14-($)* &($3
2'0* &$"$%*K$-$"* RD*S1&$183S1&$18*
<;%;0*X\*7$#'1*BCC\*.$18*%41.$3
2$/$1* >$#J$* ];%(-(* =%>'&-%$1*
<$-(;1$"*.$18*&(>412'/*>40&$-$0/$1*
]4+'2'-$1* K04-(&41* <;%;0* RR* 7$3
#'1* BCCC* 2412$18* ];%(-(* =%>'&-3
%$1* <$-(;1$"* &(1.$2$/$1* -4>$8$(*
=%>'&-%$1E

54>$8$(* "4%>$8$* 148$0$* &418$1*
N$/'+$1* J4J41$18* %41N$/'+*
-4"'0'#* +41.4"4188$0$* +4"$.$1$1*
+'>"(/* -4>$8$(%$1$* &(0'%'-/$1*
+$&$* K$-$"* Q* $18/$* QE* S+$.$* '12'/*
%4"$/-$1$/$1* S1&$183S1&$18*
<;%;0* X[* 7$#'1* BCC\* $12$0$*
"$(1* &418$1* +4142$+$1* >40>$8$(*
+40$2'0$1* .$18* %418(/$2* (12401$"*
&$1* 4/-2401$"* &$"$%* >412'/*
+40$2'0$1*=%>'&-%$1)*+4"418/$+$1*
/4"4%>$8$$1)* &$1* +418'$2$1* /40,$*
-$%$E

K$&$*+40(;&4*(1(*&$"$%*J$/2'*04"$3
2(A*-(18/$2*.$(2'*/'0$18*"4>(#*B*H&'$I*
2$#'1*&(242$+/$1*Y*H41$%I*K40$2'0$1*
=%>'&-%$1* %41841$(* ;08$1(-$-(*
&$1* 2$2$* /40,$)* +4%>(1$$1* -'%>40*
&$.$*%$1'-($)*&$1*/42$$2$1*240#$&$+*
+40$2'0$1*&$1*42(/* -4>$8$(* "$1&$-$1*
;+40$-(;1$"(-$-(*;08$1(-$-(*-4"$1,'213
.$E*?48'"$-(*&(242$+/$1*&$"$%*0$18/$*
+40N4+$2$1*&$1*%4%'&$#/$1*20$1-3
A;0%$-(E*K$&$*+40(;&4*(1(*&(242$+/$1*
S1&$183S1&$18* <;%;0* BD* 7$#'1*
BCCT*2412$18*K4"$.$1$1*K'>"(/*.$18*
%4%+40/'$2* A'18-()* 2'8$-)* &$1* /43
J41$18$1*=%>'&-%$1E

* M$"$%* 0$18/$* 4A4/2(O(2$-* &$1*
4d-(41-(* +4"$/-$1$$1* 2'8$-* =%3
>'&-%$1* <$-(;1$")* &(>412'/* 5'>3
/;%(-(* .$18*&(>$12'*!-(-241E*54N$0$*
$&%(1(-20$2(A* &(>$12'*7(%*!-(-241-()*
-4&$18/$1* '12'/* %4%>40(* &'/'13
8$1*$&%(1(-20$-(*&(>$12'*54/042$0($2E*
f'1$* %41&'/'18* ;+40$-(;1$"(-$-(*
"4%>$8$)* +40$2'0$1* .$18* +402$%$*
&(>412'/*$&$"$#*K40$2'0$1*=%>'&-3
%$1* <;%;0* CCQ* 7$#'1* BCCT* .$18*
%418$2'0*+418$18/$2$1*!-(-241E

54>$8$(* '+$.$* +418'$2$1* /4"4%3
>$8$$1)* -$%+$(* &418$1* 2$#'1* BCQC*
&(242$+/$1*Y* H41$%I*K40$2'0$1*=%3
>'&-%$1E* 5424"$#*%418$2'0* +40-;13
$")* &($2'0* &(-20(>'-(* +41'8$-$1* &413
8$1*&(>412'/*K40$2'0$1*=%>'&-%$1*
<;%;0*R*7$#'1*BCQC*.$18*%418$2'0*
-'-'1$1* ;08$1(-$-(* &$1* 2$2$* /40,$*
=%>'&-%$1E* K40$2'0$1* (1(* %41,$3
&(* /4>(,$/$1* -20$248(-* -4>$8$(* &$-$0*
%42;&4*/40,$*=%>'&-%$1E

M418$1*K40$2'0$1* (1(* 240&$+$2* /43
+$-2($1* &(-20(>'-(* 2'8$-* &$1* 2$188'3
18*,$J$>*;08$1*=%>&-%$1E*54>$8$(*
+418#;0%$2$1* /4+$&$* +41&(0(* =%3
>'&-%$1)* +$&$* 2$188$"* \* `4>0'$0(*
BCQC*&(>40(/$1*+418#$08$$1*/4+$&$*
!>&'00$#%$1*6$#(&* -4>$8$(* F$+$/*
=%>'&-%$1*?4+'>"(/*@1&;14-($E

K418'$2$1* /4"4%>$8$$1* &$1*
%42;&4* /40,$* 240'-* &(/4%>$18/$1E*
K40$2'0$1* =%>'&-%$1* <;%;0* R*
7$#'1*BCQC* 2412$18*=08$1(-$-(*M$1*
7$2$*]40,$*M(*G(18/'18$1*=%>'&-3
%$1* ?4+'>"(/* @1&;14-($* 2$188$"* QR*
M4-4%>40*BCQC)*%418$2'0*/4-4"'0'3
#$1* -'%>40* &$.$* %$1'-($* &(* =%3
>'&-%$1* .$18* 240&(0(* $2$-* ]42'$)*
6$/("*]42'$)*&$1*!188;2$*=%>'&-3
%$1*HK(%+(1$1I)*54/042$0($2*^41&403
$")* !-(-241* =%>'&-%$1)* &$1* K403
J$/("$1*=%>'&-%$1E* K40$2'0$1* (1(*
%40(1N(* A'18-()* 2'8$-)* &$1* -'-'1$1*
;08$1(-$-(E*̂ '8$*%418$2'0*+4%>$8($1*
2'8$-*K(%+(1$1*.$18*,'8$*&($2'0*&$3

"$%* K40$2'0$1* =%>'&-%$1* <;%;0*
Q\*7$#'1*BCQDE*

K$&$* +40(;&4* >40(/'21.$* +4%>$3
8($1* 2'8$-* K(%+(1$1* 2(&$/* &($2'0*
1$%'1* &$"$%* +0$/2(/* &(242$+/$1*
&418$1*]4+'2'-$1*]42'$E*K40$2'0$1*
=%>'&-%$1* <;%;0* R* 7$#'1* BCQC*
%41.$2$/$1* >$#J$* !-(-241* =%3
>'&-%$1*240&(0(*$2$-L*!-(-241*S2$%$*
K41.4"4-$($1* G$+;0$1)* !-(-241* S2$3
%$*K41N48$#$1)* &$1*!-(-241*S2$%$*
K418$J$-$1E* 520'/2'0* ;08$1(-$-(*
(1(* %4184/-+04-(/$1* /4"4%>$8$$1*
-4-'$(* S1&$183S1&$18* <;%;0* X[*
7$#'1* BCC\* .$18* /4%'&($1* &($N'*
K40$2'0$1*K4%40(12$#*2412$18*-(-24%*
-'%>40*&$.$*%$1'-($E*

S12'/* %4%+40"'$-* N$/'+$1*
+418$J$-$1* %$/$* &("$/-$1$/$1*
+4%>412'/$1* R* H4%+$2I* +40J$/("$1*
+0;O(1-(*.$(2'*̂ $J$*F$0$2)*̂ $J$*7(%'0)*
K$+'$)* &$1* ]$"(%$12$1* 54"$2$1*
-4>$8$(* $%$1$2* S1&$183S1&$18*
<;%;0* X[* 7$#'1* BCC\E* 5$%+$(*
&418$1* +40(;&4* (1(* 24"$#* &(>412'/*
\* H&4"$+$1I* +40J$/("$1* &(* +0;O(1-(*
240%$-'/*R*H4%+$2I*K40J$/("$1*.$18*
&(>412'/*+$&$*+40(;&4*=%>'&-%$1*
<$-(;1$"E

K4184%>$18$1* /4"4%>$8$$1* ,'8$*
&("$/-$1$/$1* +$&$* $-+4/* &'/'18$1*
$&%(1(-20$2(AE* K4142$+$1* K40$2'0$1*
K04-(&41* <;%;0* BC* 7$#'1* BCCT*
2412$18* 54/042$0($2* ^41&40$"* &((/'2(*
&418$1* +4"$12(/$1* 54/042$0(-*
^41&40$"* >4-402$* -20'/2'0* &(*
>$J$#1.$*-4>$8$(*+4%>40(*&'/'18$1*
$&%(1(-20$2(AE* +40(;&4* (1(* 54/042$0(-*
^41&40$"* &(>$12'* X* H2(8$I* >(0;* .$(2'*
F(0;* K4041N$1$$1)* =08$1(-$-()* &$1*
]40,$* 5$%$)* F(0;* !&%(1(-20$-(* &$1*
5(-24%*@1A;0%$-(*G$+;0$1)*&$1*F(0;*
S%'%E

* G$18/$#* +412(18* +402$%$* $&$"$#*
/;;0&(1$-(* +418(-($1* ]4$188;2$$1*
=%>'&-%$1* -4>$8$(* "4%>$8$* 1483
$0$E* K4184";"$$1* $188$0$1* >4"'%*
%$1&(0()* =%>'&-%$1* %40'+$/$1*
F$8($1*!188$0$1*54/042$0($2*<48$0$*
-4#(188$*+0;-4-*+418$188$0$1*>4"'%*
%$1&(0(E

54"4/-(*N$";1*!188;2$*=%>'&-%$1*
&(-4"4188$0$/$1*;"4#*K$1(2($*54"4/-(*
&418$1* -4/042$0($2* &(* 54/042$0($2*
<48$0$* '12'/* %41.4"4/-(* &$1*
%418'-'"/$1* Q\* H&4"$+$1* >4"$-I*
N$";1* !188;2$* =%>'&-%$1* /4+$&$*
K04-(&41E* 54"$1,'21.$* K04-(&41*
%41.$%+$(/$1* #$-("* -4"4/-(* N$";1*
!188;2$* =%>'&-%$1* /4+$&$* MK?*
'12'/* &("$/'/$1* ',(* /4"$.$/$1*

!"#"$%&'()#*+()$,&()--"#(()$./0123/()$4&510'*+$6)2")&3*($%&7#(/($5(2($89::
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K418'$2$1* &(* >(&$18* /4+48$J$($1*

&(242$+/$1* K40$2'0$1* K4%40(12$#*
<;%;0*YR*7$#'1*BCQB*2412$18*5(-24%*
9$1$,4%41* 5'%>40* M$.$* 9$1'-($*
K$&$*=%>'&-%$1*?4+'>"(/*@1&;14-($E*
K40$2'0$1*(1(*%40'+$/$1*$%$1$2*K$-$"*
QX* $.$2* HDI* S1&$183S1&$18* <;%;0*
X[* 7$#'1* BCC\E* F40/$(2$1* &418$1*
/4"4%>$8$$1* %$/$* +40$2'0$1* (1(*
%418$2'0*>$#J$*-'%>40*&$.$*%$1'-($*
240&(0(* $2$-* !-(-241* =%>'&-%$1* &$1*
+48$J$(*14840(E*K40$2'0$1*(1(*%418$2'0*
"4>(#*0(1N(*2412$18*!-(-241)*-4&$18/$1*
+418$2'0$1* +48$J$(* 14840(* %418$N'*
+$&$*+40$2'0$1*+4%40(12$#*&(*>(&$18*
/4+48$J$($1E* !-(-241* %40'+$/$1*
+48$J$(* 242$+* .$18* &($18/$2* ]42'$*
=%>'&-%$1E* K41,41,$18$1* ,$>$2$1*
!-(-241* %4"(+'2(* !-(-241* K0$2$%$)*
!-(-241* 9'&$)* !-(-241* 9$&.$)* &$1*
!-(-241* S2$%$E* !-(-241* &(24%+$2/$1*
&$"$%* >(&$18* +41.4"4-$($1* "$+;0$1)*
>(&$18* +41N48$#$1)* &$1* >(&$18*
+418$J$-$1E*]42'$*=%>'&-%$1*&$+$2*
%41'1,'/*!-(-241*-4>$8$(*+41$188'18*
,$J$>*$2$-*+4184";"$$1*>(&$183>(&$18E

K$&$* +40(;&4* (1(* 240&$+$2* B* H&'$I*
K40$2'0$1*=%>'&-%$1*.$18*%418$2'0*
;08$1(-$-(* .$18* %41'1,'//$1*

+4%>$8($1* 2'8$-)* A'18-()* &$1*%42;&4*
/40,$E*K40$2'0$1*=%>'&-%$1*<;%;0*
QC* 7$#'1* BCQB* 2412$18* K4"$/-$1$$1*
K40$2'0$1* K4%40(12$#* <;%;0* BQ*
7$#'1* BCQQ* 2412$18* K4%>412'/$1)*
5'-'1$1)* M$1* 7$2$* ]40,$* K40J$/("$1*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
M(* M$40$#E* K40$2'0$1* (1(* %4%'$2*
-4N$0$* '%'%* ;08$1(-$-(* K40J$/("$1*
=%>'&-%$1*.$18*240&(0(*$2$-L*-4;0$18*
]4+$"$* K40J$/("$1)* +$"(18* >$1.$/* D*
H"(%$I* ;0$18* !-(-241* =%>'&-%$1)*
&$1*'1-'0*-4/042$0($2*.$18*%40'+$/$1*
-2$A*54/042$0($2*^41&40$"*.$18*>402'8$-*
'12'/*%41&'/'18*+4"$/-$1$$1*A'18-()*
2'8$-)* &$1* J4J41$18* K40J$/("$1*
=%>'&-%$1EK40$2'0$1* =%>'&-%$1*
<;%;0* Q\* 7$#'1* BCQD* 2412$18*
5'-'1$1* =08$1(-$-(* M$1* 7$2$* ]40,$*
M(*G(18/'18$1*=%>'&-%$1*?4+'>"(/*
@1&;14-($E* K40$2'0$1* (1(* %418'>$#*
K40$2'0$1* =%>'&-%$1* <;%;0* R*
7$#'1* BCQC* &418$1* %40'%'-/$1*
;08$1(-$-(*"4>(#*0(1N(*&$1*%41.40'+$(*
-20'/2'0* ;08$1(-$-(* +4%40(12$#E*
=08$1(-$-(* =%>'&-%$1* 240&(0(* $2$-L*
K(%+(1$1)* 54/042$0($2* ^41&40$")*
M4+'2(*K41.4"4-$($1*G$+;0$1)*M4+'2(*
K41N48$#$1)* 5$2'$1* K41,$%(1$1*
9'2')* K40J$/("$1* =%>'&-%$1)* &$1*
7(%*]40,$*!-(-241E

54>$8$(* -'>-(-24%* +4%40(12$#$1)*
=%>'&-%$1* #$0'-* %41.4"$0$-/$1*
O(-()* %(-()* +0;80$%)* &$1* /48($2$1*
&418$1* 041N$1$* +4%>$18'1$1*
1$-(;1$"E*S12'/* (2')* +$&$* +40(;&4* (1(*
&(242$+/$1* K40$2'0$1* =%>'&-%$1*
<;%;0* \*7$#'1* BCQQ* 2412$18*f0$1&*
M4-(81* =%>'&-%$1* ?4+'>"(/*
@1&;14-($* 7$#'1* BCQQ3BCBY* &$1*
?41N$1$* 520$248(-* =%>'&-%$1*
?4+'>"(/* @1&;14-($* K40(;&4* BCQC3
BCQRE* 5$"$#* -$2'* +0;80$%* A41;%41$"*
'12'/* %418'/'0* /'$"(2$-* +4"$.$1$1*
+'>"(/*&(0(12(-* -4,$/* 2$#'1*BCQR* .$18*
-4"$1,'21.$* &($2'0* &418$1* K40$2'0$1*
=%>'&-%$1* <;%;0* Q[* 7$#'1*
BCQD* 2412$18* K414"(2($1* ]4+$2'#$1*
740#$&$+* 52$1&$0* K4"$.$1$1*
K'>"(/E* ]48($2$1* (1(* 240'-* >40"$1,'2*
+$&$* +40(;&4* >40(/'21.$* &418$1*
N$/'+$1* 412(2$-* %$/(1* >$1.$/E*
K40$2'0$1* =%>'&-%$1* %41&$-$0*
.$18* &(242$+/$1* +$&$* +40(;&4* (1(*
$12$0$* "$(1* -(-24%* +41841&$"($1*
(12401)* 2$2$* N$0$* +4"$.$1$1* (1A;0%$-(*
+'>"(/)* +4184";"$$1* (1A;0%$-(* &$1*
&;/'%412$-()* -(-24%* +4"$+;0$1*
&$1* +41$18$1$1* +4"$188$0$1*
HJ#(-2"4>";J(18*-.-24%IE*

54,$/* +40(;&4* (1(* =%>'&-%$1*
%41,$&(* F$8($1* !188$0$1* %$1&(0(*
.$(2'* F!* QQCE* M418$1* -2$2'-* F$8($1*
!188$0$1*%$1&(0(*%$/$*=%>'&-%$1*
-4N$0$* (1&4+41&41* %4"$/'/$1*
+41.'-'1$1)*+4%>$#$-$1)*+4142$+$1)*
04O(-()* &$1* +402$188'18,$J$>$1*
+4184";"$$1*$188$0$1E*5$"$#*-$2'*-.$0$2*
+4%>412'/$1*F$8($1*!188$0$1*$&$"$#*
&(>412'/* K418$J$-* @12401$"E* S12'/*
%418$/;%;&(0* /;1&(-(* (1(* %$/$*
-20'/2'0*;08$1(-$-(*54/042$0($2*^41&40$"*
%418$"$%(* +40'>$#$1* 1;%41/"$2'0)*
2$1+$* +41$%>$#$1* ,'%"$#* ,$>$2$1*
-2'0/2'0$"E* G;/$-(* /$12;0* %414%+$2(*
f4&'18* 4/-* F$1/* S+(1&;* &$"$%*
+4184";"$$1*]4%41240($1*]4'$18$1E*

M$"$%* 0$18/$* +41(18/$2$1* &$1*
+418'$2$1* /40,$* -$%$* $12$0* "4%>$8$*
&(2$1&$2$18$1(* RC* H4%+$2* +'"'#I*
1$-/$#* /40,$* -$%$* &$"$%* 14840(* X*
H2(8$I*1$-/$#*&418$1*"'$0*14840(E*]40,$*
-$%$* &$"$%* 14840(* &418$1* 0(1N($1*
Q\* H&4"$+$1* >4"$-I* /4%41240($1c
G4%>$8$)*X*H2(8$I*+4%40(12$#*&$40$#)*
T* H-4%>("$1I* +408'0'$1* 2(188()* &$1*
QC*H-4+'"'#I*(1-2$1-(*"$(1E*]40,$*-$%$*
"'$0* 14840(* &("$/-$1$/$1* &418$1*
%41$1&$2$18$1(* 9;S* &418$1*
=%>'&-%$1*;A*7(%;0*G4-24)*<$2(;1$"*
=%>'&-%$1*;A* 2#4*<42#40"$1&-)*&$1*
7#4*!12(3Z;00'+2(;1*$1&*Z(O("*?(8#2-*
Z;%%(--(;1*;A*2#4*?4+'>"(N*;A*];04$E*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
%4"$1,'2/$1* /4$188;2$$1* &$"$%*
@=@* &$1* !=!E* f'1$* %41(18/$2/$1*
/4"4%>$8$$1* -4N$0$* (12401$-(;1$")*
=%>'&-%$1* $/2(A* &$"$%* /48($2$1*
.$18*&(-4"4188$0$/$1*@=!)*!=!)*&$1*

A;0'%*(12401$-(;1$"*"$(11.$E

Periode Keanggotaan
Ombudsman Kedua

@-#-4$H+,+'$5&%+*+#-)$34&#"/&)$
61'14$CIB3$9-:+)$CD7A$E'-#-$=-(-*-)$
*-)<<-2$7C$F&(4+-4"$CD7A$#-'%-"$/&)<-)$

CC$F&(4+-4"$CDC7G?

K40(;&4* (1(* %40'+$/$1* +40(;&4*
+$"(18* +0;&'/2(A* %4142$+/$1*
+40$2'0$1E*740&$+$2*B*H&'$I*+40$2'0$1*
.$18*&(242$+/$1*K04-(&41*&$1*XX*H2(8$*
+'"'#*2(8$I*+40$2'0$1*.$18*&(242$+/$1*
]42'$* =%>'&-%$1E* K40$2'0$1* .$18*
&(242$+/$1* K04-(&41* .$(2'* K40$2'0$1*
K4%40(12$#* <;%;0* R\* 7$#'1* BCQ[*
2412$18* K40'>$#$1* !2$-* K40$2'0$1*
K4%40(12$#* <;%;0* BQ* 7$#'1* BCQQ*
2412$18* K4%>412'/$1)* 5'-'1$1)* &$1*
7$2$* ]40,$* K40J$/("$1* =%>'&-%$1*
?4+'>"(/* @1&;14-($* M(* M$40$#* &$1*
K40$2'0$1* K04-(&41* <;%;0* QC\*
7$#'1* BCQ[* 2412$18* K40'>$#$1*
!2$-* K40$2'0$1* K04-(&41* <;%;0*
BC* 7$#'1* BCCT* 2412$18* 54/042$0($2*
^41&40$"* =%>'&-%$1* ?4+'>"(/*
@1&;14-($E*M418$1*+40'>$#$1*240-4>'2*
%41'1,'//$1* +0;-4-* +4184%>$18$1*
&$1*/4&(1$%(-$1*=%>'&-%$1E

K40$2'0$1* K4%40(12$#* <;%;0* R\*
7$#'1* BCQ[* %4%>'/$* /4-4%+$2$1*
>$8(*=%>'&-%$1*'12'/*%40'%'-/$1*
/4>'2'#$1* !-(-241* &(* K40J$/("$1*
&418$1* %4%+402(%>$18/$1* >4>$1*
/40,$E* 54&$18/$1* K40$2'0$1* K04-(&41*
<;%;0* QC\* 7$#'1* BCQ[* ,'8$*
%41'1,'//$1* +40$1* +412(18* &$1*
/4>'2'#$1* &'/'18$1* $&%(1(-20$2(A*
54/042$0($2* ^41&40$"* &418$1*

+41$%>$#$1* '1(2* :-4";1* @@* &$0(*
-4%'"$*X* H2(8$I*>(0;*%41,$&(*D* H"(%$I*
>(0;*&$1*Q*H-$2'I*@1-+4/2;0$2E

F4>40$+$* K40$2'0$1* =%>'&-%$1*
%418$2'0* 240/$(2* %4/$1(-%4* /40,$*
&$1* +4148$/$1* &(-(+"(1E* K40$2'0$1*
240-4>'2* %41N$/'+* +41841&$"($1*
80$2(d/$-()* +4142$+$1* -2$1&$0*
+4"$.$1$1)* 2$2$* N$0$* 2(1&$/* "$1,'2*
"$+;0$1* %$-.$0$/$2)* -(-24%*
+41$18$1$1* +4"$188$$1* (12401$")*
-'-'1$1* ;08$1(-$-(* &$1* 2$2$* /40,$*
]4$-(-241$1)* %4/$1(-%4* $,'&(/$-()*
-2$1&$0* -$0$1$* &$1* +0$-$0$1$)* 2$2$*
N$0$* (1O4-2(8$-(* $2$-* +0$/$0-$* -41&(0()*
2$2$*N$0$*+41N48$#$1*%$"$&%(1(-20$-()*
+41$18$1$1* >412'0$1* /4+412(18$1)*
041N$1$* -20$248(-* 2$#'1* BCBC3BCBR)*
2$2$* N$0$* +41.4"4188$0$$1* 0$+$2)* &$1*
%$1$,4%41*%'2'*240+$&'E

520'/2'0* ;08$1(-$-(* %418$"$%(*
+40/4%>$18$1* .$18* &(1$%(-* &418$1*
+4142$+$1* B* H&'$I* +40$2'0$1)* .$(2'*
K40$2'0$1* =%>'&-%$1* <;%;0*
XC* 7$#'1* BCQ[* &$1* K40$2'0$1*
=%>'&-%$1* <;%;0* RX* 7$#'1*
BCBCE* K40$2'0$1* .$18* 240$/#(0* (1(*
&((%+"4%412$-(/$1*-$%+$(*&418$1*-$$2*
(1(E*]4"4%>$8$$1*54/042$0($2* ^41&40$"*
,'8$*%418$"$%(*04-20'/2'0(-$-(*&418$1*
+418'0$18$1* ,$>$2$1* -20'/2'0$"*
%41,$&(* A'18-(;1$"E* K40'>$#$1*
>40&$%+$/*+$&$*-(-24%*+41("$($1*.$18*
>40/;04"$-(* +$&$* /41$(/$1* ,41,$18c
+$18/$2E* K$&$* +40(;&4* (1(* &(>412'/*
D* H"(%$I* +40J$/("$1)* -4#(188$*
+$&$* +40(;&4* (1(* "418/$+* &(>412'/*
+40J$/("$1* &(* XR* H2(8$* +'"'#* 4%+$2I*
&(*+0;O(1-(E*K4%>412'/$1*+40J$/("$1*

!"#"$%&'()#*+()$,&()--"#(()$./0123/()$4&510'*+$6)2")&3*($,&21($5(2($89:;
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,'8$* &("$/'/$1* +4%4N$#$1* -4#(188$*
%$-(183%$-(18*+40J$/("$1*%41N$/'+*
Q* H-$2'I* +0;O(1-(E* ]#'-'-* K40J$/("$1*
^$/$02$* ?$.$* %41N$/'+* ,'8$* J("$.$#*
-4/(2$0E*

];;0&(1$-(* &$1* /40,$* -$%$*
240'-* &(/4%>$18/$1* %418(18$2*
+41(18/$2$1*/'$"(2$-*+4"$.$1$1*+'>"(/*
+40"'* /;"$>;0$-(* $12$0* (1-2$1-(E* ]40,$*
-$%$* &$"$%* 14840(* -4>$1.$/* QBR*
H-40$2'-* &'$* +'"'#* 4%+$2I* 1$-/$#*
/40,$* -$%$* 240&(0(* $2$-*BD* H&'$*+'"'#*
"(%$I* ]4%41240($1cG4%>$8$)* YD*
H41$%*+'"'#*"(%$I*+4%40(12$#*&$40$#)*
BT* H&'$* +'"'#* -4%>("$1I* +408'0'$1*
2(188()*&$1*D*H"(%$I*(1-2$1-(*"$(11.$E

]40,$*-$%$*"'$0*14840(*&("$/-$1$/$1*
&418$1*%41$1&$2$18$1(*9;S*&418$1*
X* H2(8$I* 412(2$-* .$(2'* =%>'&-%$1* ;A*
7(%;0* G4-24)* 7#4* !12(3Z;00'+2(;1*
$1&* Z(O("* ?(8#2-* Z;%%(--(;1* ;A*
2#4* ?4+'>"(N* ;A* ];04$* BCQ\)* 7#4*
=%>'&-%$1* ;A* 2#4* ](18&;%* ;A*
7#$("$1&E

54"$(1* (2')* &(2$1&$2$18$1(*
94%;0$1&'%* ;A* @12412* ;1* 2#4*
:-2$>"(-#%412* ;A* 2#4* 5;'2#4$-2* !-($1*
=%>'&-%$1* `;0'%* H5:!=`IE*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
%4"$1,'2/$1* /4$188;2$$1* &$"$%*
@=@* &$1* !=!E* =%>'&-%$1* $/2(A*
&$"$%* /48($2$1* .$18* &(-4"4188$0$/$1*
@=@)* !=!)* =%>'&-%$1* =08$1(-$-(*
];1A4041-(* @-"$%)* &$1* A;0'%*
(12401$-(;1$"* "$(11.$E* =%>'&-%$1*
@1&;14-($*-4>$8$(*-$"$#*-$2'*F;$0&*;A*
M(04N2;0-*!=!E

Periode Keanggotaan
Ombudsman Ketiga

@-#-4$5&%+*+#-)$34&#"/&)$61'14$IAB3$
9-:+)$CDC7$E'-#-$=-(-*-)$*-)<<-2$CC$
F&(4+-4"$CDC7$#-'%-"$/&)<-)$*-:+)$

CDCA$,&*",-$5&-)<<1*--)$3&4"1/&$CDCAJ
CDI7$/"*&*-%,-)$34&#"/&)G?$

K$&$* +40(;&4* (1(* &(242$+/$1* \*
H&4"$+$1I* +40$2'0$1* =%>'&-%$1E*
K40$2'0$1* 4-41-($"* >$8(* ;08$1(-$-()*
.$18*%418$2'0*2412$18*+4&;%$1*/40,$*
-$%$)* %$1$,4%41* 0(-(/;)* 2$2$* N$0$*
+4%40(/-$$1*&$1*+41.4"4-$($1*"$+;0$1*
H+4188$12($1I)* -$2'* &$2$)* +4&;%$1*
+41.4"4188$0$$1* +40+'-2$/$$1)* 2$2$*
N$0$* +4%>412'/$1* +0;&'/* #'/'%)*
&$1* +41("$($1* %$"$&%(1(-20$-(E*
K40$2'0$1*.$18*%418$2'0*%42;&4*/40,$*
$12$0$* "$(1* K40$2'0$1* =%>'&-%$1*
<;%;0* D\* 7$#'1* BCBX* 2412$18* 7$2$*
Z$0$* K4%40(/-$$1* &$1* K41.4"4-$($1*
G$+;0$1* %41N$>'2* B* H&'$I*
+40$2'0$1* 240&$#'"'* &$"$%* 0$18/$*
4A4/2(O(2$-* &$1* 4d-(41-(* +41.4"4-$($1*
"$+;0$1E* K40$2'0$1* =%>'&-%$1*
<;%;0* DT* 7$#'1* BCBR* 2412$18*
7$2$* Z$0$* K4%>412'/$1* K0;&'/*
U'/'%)* %418$/;%;&(0* /4>'2'#$1*
=%>'&-%$1* '12'/* %4142$+/$1*
+40$2'0$1* +4"$/-$1$$1* $2$'* -4-'$(*
/4>'2'#$1*.$18*>40"$/'*(12401$"*&$"$%*
>412'/*K40$2'0$1*]42'$*=%>'&-%$1E*

5$%+$(*&418$1*>'"$1*^'"(*BCBD*24"$#*
&(242$+/$1* QC* H-4+'"'#I* K40$2'0$1*
]42'$* =%>'&-%$1* &418$1* 0(1N($1L*

2$#'1* BCBR* 240&$+$2* Y* H41$%I*
+40$2'0$1* &$1* 2$#'1* BCBD* 240&$+$2*
R* H4%+$2I* +40$2'0$1E* K40$2'0$1*
]42'$* =%>'&-%$1* 4A4/2(A* '12'/*
%41$%+'18* /4>'2'#$1* +0;&'/*
#'/'%* .$18* >40-(A$2* %418$2'0E*
54>4"'%* 240&$+$2* K40$2'0$1* ]42'$*
=%>'&-%$1*%$/$*+418$2'0$1*24/1(-*
&($2'0* &$"$%* >412'/* >40$8$%* $12$0$*
"$(1*/4+'2'-$1*]42'$)*+4&;%$1)*$2$'*
-'0$2*4&$0$1E*

K40$2'0$1* =%>'&-%$1* <;%;0*
YQ* 7$#'1* BCBD* 2412$18* K41("$($1*
9$"$&%(1(-20$-(* K41.4"4188$0$$1*
K4"$.$1$1* K'>"(/)* -4>$8$(* &$-$0*
=%>'&-%$1* %4"$/'/$1* +41("$($1*
%$"$&%(1(-20$-(*&418$1*#$-("*+41("$($1*
%4%'$2*;+(1(E*K40$2'0$1*(1(*&(242$+/$1*
-4>$8$(* '+$.$* +40N4+$2$1* &$1*
+4%40$2$$1* %'2'* +4"$.$1$1* +'>"(/*
+40"'* &("$/'/$1* +41("$($1* 240#$&$+*
%$"$&%(1(-20$-(* +41.4"4188$0$$1*
+4"$.$1$1* +'>"(/* ;"4#* "4%>$8$*
+418$J$-E* M418$1* +40$2'0$1* (1(*
%$/$* +41("$($1* =%>'&-%$1* "4>(#*
/;%+04#41-(A* %41N$/'+* R* H4%+$2I*
&(%41-(* .$(2'* (1+'2)* +0;-4-)* ;'2+'2)*
&$1*+418$&'$1E*

54,$/* 2$#'1* BCBQ)* ";/'-* +41("$($1*
/4+$2'#$1* %41N$/'+* BD* H&'$*
+'"'#* "(%$I* ]4%41240($1)* QD* H"(%$*
>4"$-I* G4%>$8$)* XR* H2(8$* +'"'#*
4%+$2I* K4%40(12$#* K0;O(1-()* T\*
H-4%>("$1*+'"'#*&4"$+$1I*K4%40(12$#*
];2$)* &$1* RQY* H4%+$2* 0$2'0* 41$%*
>4"$-I* K4%40(12$#* ]$>'+$241*
.$18* %41.4"4188$0$/$1* +0;&'/*
$&%(1(-20$2(AE*54"$(1*(2'*,'8$*&("$/'/$1*

+41("$($1*240#$&$+*`$-("(2$-*]4-4#$2$1*
7(18/$2* K402$%$* H`]7KI* +$&$*
K4%40(12$#* ];2$* &$1* ]$>'+$241*
.$18* %41.4"4188$0$/$1* +0;&'/* ,$-$j*
`$-("(2$-* ]4-4#$2$1* 7(18/$2* G$1,'2*
H`]7GI* +$&$* K4%40(12$#* K0;O(1-(*
.$18* %41.4"4188$0$/$1* +0;&'/* ,$-$j*
K41("$($1* (1-2$1-(* O402(/$"* +$&$* '1(2*
+4"$.$1$1* ]4+;"(-($1* ?4-;02* HK;"04-I*
&$1*]$12;0*K402$1$#$1*H]$12$#IE

54>$8$(* -'>-(-24%* +4%40(12$#$1)*
&(242$+/$1* K40$2'0$1* =%>'&-%$1*
<;%;0*YB*7$#'1*BCBD*2412$18*?41N$1$*
520$248(-* =%>'&-%$1* 7$#'1* BCBD3
BCBT*%418$N'*?41N$1$*K4%>$18'1$1*
941418$#*<$-(;1$"* -4>$8$(* +$1&'$1*
&$1*$0$#*=%>'&-%$1*D*H"(%$I*2$#'1*
/4&4+$1E*K40"'* ,'8$*%41.'-'1* 80$1&*
&4-$(1* BCBY3BTRD* %418$N'* ?41N$1$*
K4%>$18'1$1* ^$18/$* K$1,$18*
<$-(;1$"* BCBD3BCRD* >40&$-$0/$1*
S1&$183S1&$18* <;%;0* DT* 7$#'1*
BCBRE* K40$2'0$1* =%>'&-%$1* .$18*
240$/#(0* &(242$+/$1* +$&$* 2$#'1* BCBD*
$&$"$#*K40$2'0$1*=%>'&-%$1*<;%;0*
YX* 7$#'1* BCBD* 2412$18* K4184";"$$1*
K418$&'$1* K4"$188$0$1* @12401$"E*
M418$1* &4%(/($1* +$&$* +40(;&4* (1(*

&(242$+/$1* QC* H-4+'"'#I* K40$2'0$1*
=%>'&-%$1*&$1*&(242$+/$1*QY*H41$%*
>4"$-I* K40$2'0$1* ]42'$* =%>'&-%$1E*
M$"$%*0$18/$*/40,$*-$%$*/4"4%>$8$$1*
&(2$1&$2$18$1(* 1$-/$#* /40,$* -$%$E*
K$&$* +40(;&4* (1(* &(2$1&$2$18$1(* X[T*
H2(8$* 0$2'-* 2','#* +'"'#* -4%>("$1I*
1$-/$#* /40,$* -$%$L* XD* H2(8$* +'"'#I*
/4%41240($1c"4%>$8$)* BQT* H&'$* 0$2'-*
-4%>("$1* >4"$-I* +4%40(12$#* &$40$#)*
QQT*H-40$2'-*-4%>("$1*>4"$-I*+408'0'$1*
2(188()*&$1*Y*H41$%I* (1-2$1-(* "$(11.$E*
M$"$%*0$18/$*/40,$*-$%$*(12401$-(;1$"*
&(2$1&$2$18$1(* D* H"(%$I* 1$-/$#*
/40,$* -$%$)* .$(2'* &418$1* 7#4* U(8#*
Z;%%(--(;140* A;0* U'%$1* ?(8#2-* (1*
2#4*?'--($1*`4&40$2(;1)*7#4*=gN4*;A*
2#4*=%>'&-%$1*;A*2#4*?4+'>"(N*;A*2#4*
K#("(++(14-)* 7#4* =%>'&-%$1* ;A* 2#4*
](18&;%* ;A* 7#$("$1&* =%>'&-%$1*
;A* U;18* ];18)* =%>'&-%$1* <4J*
k4$"$1&E* =%>'&-%$1* $/2(A* &$"$%*
/48($2$1* .$18* &(-4"4188$0$/$1*
@=@)* !=!)* 7#4* =@Z* =%>'&-%$1*
!--;N($2(;1* H=@Z=!I)* &$1* A;0'%*
(12401$-(;1$"* "$(11.$E* =%>'&-%$1*
@1&;14-($* -4>$8$(* F;$0&* ;A* M(04N2;0-*
!=!E* =%>'&-%$1* @1&;14-($*
&(2'1,'/* -4>$8$(* ]4/42'$$1* -4/$"(8'-*

-4>$8$(* -4/042$0($2* 5;'2#4$-2* !-($1*
=%>'&-%$1*`;0'%*H5:!=`IE

Periode Keanggotaan
Ombudsman Keempat

K$&$* -$$2* (1(* -4&$18* +0;-4-*
-4"4/-(* ]4$188;2$$1* =%>'&-%$1*
9$-$* ^$>$2$1* 7$#'1* BCBY3BCXQE*
M(#$0$+/$1* +$&$* >'"$1* `4>0'$0(*
BCBY* ]4$188;2$$1* =%>'&-%$1*
24"$#* &(242$+/$1* &$1* %418'N$+/$1*
-'%+$#c,$1,(* &(* &4+$1* K04-(&41*
-4#(188$* -(/"'-* ]4$188;2$$1*
>40/4"$1,'2$1E* ]4$188;2$$1* .$18*
$/$1* &$2$18* -$18$2* -20$248(-* /$041$*
-4>$8$(* -'>-(-24%* +4%40(12$#$1*
#$0'-* >40/;120(>'-(* %41.'/-4-/$1*
O(-(* @1&;14-($* :%$-* BCRD* +$&$*
?K^9<* +40(;&4* D* H"(%$I* 2$#'1*
+402$%$E* @1&;14-($* :%$-* BCRD*
>402','$1* %41,$&(/$1* @1&;14-($*
-4>$8$(* 148$0$* .$18* >40&$'"$2)*
%$,')* $&(")* &$1* %$/%'0E* 54%;8$*
-4"'0'#* @1-$1* =%>'&-%$1*
&(+(%+(1*]4$188;2$$1*=%>'&-%$1*
7$#'1* BCBY3BCXQ* >40-(1408(*
%418;+2(%$"/$1*-48$"$*-'%>40*&$.$*
&4%(*%41N$+$(*/(140,$*240>$(/E*

337

Kualitas Tertinggi

Jumlah Opini 2024

Kualitas Tertinggi 337 57,41%

26,75%

11,93%

2,39%

1,53%

Kualitas Sedang 70

Kualitas Tinggi 157

Kualitas Rendah 14

Kualitas Terendah 9

Total %

Kualitas Tinggi Kualitas Sedang Kualitas Rendah Kualitas Terendah

157

157

14 9

!"#"$%&'()#*+()$,&()--"#(()$./0123/()$4&510'*+$6)2")&3*($,&#*-($5(2($8989
!"#$%&'(')(*+&,-')-*-"&.("+/-+-"&.("0(/(",,-*--"&.(/-0-"-"&.$)/+%1&)(*+%$#&2+3-4+%-"&,*-5%&6-3+/&.("+/-+-"&#-6$"&7879
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!"#$%$&'()*&'+,-*#&+$(%"."#/&0&&'(1#/23+#&'(3$(4'3-'"+$&(5"*$-3"()&62'(7888(+&#5&$(3"'0&'(

)&62'(7879:(;"/&0&$(0&#/&*&'()"*.&#5$*(*"%&5$)2.&+$(+2#/"*(3&<&(#&'2+$&=(5"#/"')2%&'(5"*>&%$.&'=(

5*-32%(62%2#=(3&'(%"*?&(+&#&(%"."#/&0&&':

:(#(*-",-";&<=&3-#$&.(*>-%+/-"&'("?-%$.&7&.*@A+"3+B&<<=&&#(*2-.-#&.('+3-6-"&.(*>-%+/-"&3(6+",,-&C&.(*>-%+/-"&'("?-%$.&C&.*@A+"3+B
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]4#$&(0$1* =%>'&-%$1* +$&$* -43
>'$#* 148$0$* &($188$+* +412(18* &$1*
-20$248(-*'12'/*%4%$-2(/$1*#$/3#$/*
%$-.$0$/$2* &$+$2* &("(1&'18(* ;"4#*
148$0$* /#'-'-1.$* &$"$%* %4%+403
;"4#*+4"$.$1$1*+'>"(/*.$18*>$(/*&$1*
+4%41'#$1*$/$1*#$/*$-$-(*%$1'-($*
+$&$* '%'%1.$E* =%>'&-%$1* %403
'+$/$1*,4%>$2$1*+418#'>'18*$12$0$*
%$-.$0$/$2*&$1*+41.4"4188$0$*148$3
0$*H+41.4"4188$0$*+4"$.$1$1IE*94183
(18$2*%$-(#* 240&$+$2*+40"$/'$1*$2$'*
+40("$/'* +41.4"4188$0$* 148$0$* .$18*
2(&$/* -4>$8$(%$1$* %4-2(1.$* %$/$*
+40"'* /4#$&(0$1*=%>'&-%$1*'12'/*
%4"$/'/$1*+418$J$-$1E

!&$+'1* 2','$1* +4%>412'/$1*
=%>'&-%$1* -4>$8$(%$1$* ]4+'2'3
-$1*K04-(&41*<;%;0*RR*7$#'1*BCCC*
$&$"$#j*M418$1*%4"$"'(* +40$1* -402$*
%$-.$0$/$2*%4%>$12'*%41N(+2$/$1*
&$1* $2$'* %4184%>$18/$1* /;1&(-(*
.$18* /;1&'-(A* &$"$%*%4"$/-$1$/$1*
+4%>40$12$-$1* ];0'+-()* ];"'-()*
&$1* <4+;2(-%4* &$1* %41(18/$2/$1*
+40"(1&'18$1* #$/3#$/* %$-.$0$/$2*
$8$0*%4%+40;"4#*+4"$.$1$1*'%'%)*
/4$&("$1)* &$1* /4-4,$#240$$1* -4N$0$*
"4>(#* >$(/E* 54"$1,'21.$* >40&$-$0/$1*
]4+04-* 240-4>'2* +04-(&41* !>&'"03
0$#%$1*6$#(&*%418$18/$2* \*;0$18*
+(%+(1$1* ];%(-(* =%>'&-%$1*
<$-(;1$"* &(>$J$#* /42'$* !12;1('-*
5',$2$E* !&$+'1* 2'8$-* &$1* /4J41$13

8$1* ];%(-(* =%>'&-%$1* <$-(;1$"*
H]=<I* &("$/-$1$/$1*%4"$"'(* >4>403
$+$* 5'>* ];%(-(* .$18* 240&(0(* &$0(* L*
5'>* ];%(-(* ]"$0(d/$-()* 9;1(2;0(18*
&$1* K4%40(/-$$1)* 5'>* ];%(-(* K413
.'"'#$1*&$1*K41&(&(/$1)*5'>*];%(-(*
K41N48$#$1*&$1*5'>*];%(-(*]#'-'-E*
!&$+'1* 5'>* ];%(-(* &(+(%+(1* ;"4#*
-4;0$18*]42'$* .$18* &(2412'/$1* >403
&$-$0/$1*/4+'2'-$1*?$+$2*K$0(+'01$*
+(%+(1$1*=%>'&-%$1*+$&$*-$$2*(2'E

M$"$%* %41$18$1(* "$+;0$1* %$-3
.$0$/$2* 240/$(2* &418$1* +41.(%3
+$18$1* +4"$.$1$1* +'>"(/)* ]=<*
&(>40(/$1* /4J41$18$1* %4"$/'/$1*
+4%40(/-$$1* $12$0$* "$(1* &418$1*
%4/$1(-%4* /"$0(d/$-(* &$1* %4%3
>40(/$1* +41&$+$2* &$1* -$0$1* '12'/*
%4%+40;"4#* 2(1&$/* "$1,'2E* 54"$(1*
(2'* +(%+(1$1* ]=<* -4-'$(* ]4+'2'3
-$1*K04-(&41* ,'8$*&(>40(/$1*%$1&$2*
'12'/* %41.($+/$1* 0$1N$18$1* '13
&$183'1&$18* 2412$18* =%>'&-%$1*
<$-(;1$"E*

M(%$1$* &(&$"$%* 0$1N$18$1* S13
&$183S1&$18* =%>'&-%$1* 240-4>'2*
&('-'"/$1*>$#J$*=%>'&-%$1*&$+$2*
%4%>40(/$1* ?4/;%41&$-(* =%3
>'&-%$1*&$"$%*#$"*240&$+$2*24%'$1*
9$"$&%(1(-20$-(E* *!/$1*242$+(*&$"$%*
0$1N$18$1*S1&$183S1&$18* 240-4>'2*
?4/;%41&$-(* =%>'&-%$1* 2(&$/*
>40-(A$2*%418(/$2E*54"$(1*(2'*+$&$*40$*

]=<)* '+$.$* +41N48$#$1* $2$-* ]]<*
%4"$"'(*+41&(&(/$1*&$1*+41.'"'#$1*
>4/40,$-$%$* &418$1* >40>$8$(* +43
%$18/'*/4+412(18$1E*

F$#J$*-4>$8$(%$1$*2'8$-*&$1*J43
J41$18* =%>'&-%$1* /"$-(/* $&$"$#*
%41$18$1(* "$+;0$1* $2$'* +418$&'$1*
%$-.$0$/$2E* K$&$* $J$"* /4>40$&$$1*
]=<)* "$+;0$1* +402$%$* .$18* &(-$%3
+$(/$1* %$-.$0$/$2* &$1* %41&$+$2*
+4"(+'2$1*%4&($*%$--$*1$-(;1$"*+$&$*
-$$2* (2'* $&$"$#* "$+;0$1* %41841$(*
&'8$$1* +4%$"-'$1* +'2'-$1* /$-$-(*
9$#/$%$#*!8'18*?@*&$"$%*+40/$0$*
+(&$1$E*F40/$2* /;;0&(1$-(*+(%+(1$1*
]=<* /4+$&$* ,$,$0$1* 9$#/$%$#*
!8'18* ?@* &$+$2* 240'18/$+* %;&'-*
;+40$1&(* +4%$"-'$1* 240-4>'2* &$1*
240&$+$2* -$1/-(* +$&$* +(#$/3+(#$/*
.$18* 240"(>$2E* K4"$+;0* +$&$* -$$2* (2'*
&(>40(/$1*/4+$-2($1*2412$18*+'2'-$1*
.$18*$-"(*&$1*-4-'$(*&$0(*9$#/$%$#*
!8'18*?@E*54"$1,'21.$*240&$+$2*"4>(#*
&$0(*-40(>'*"$+;0$1*%$-.$0$/$2*+$&$*
2$#'1*BCCC)*-4,$/*]=<*%'"$(*&(/41$"*
;"4#*%$-.$0$/$2E*

K41$18$1$1* "$+;0$1* &("$/'/$1*
"$18-'18* ;"4#* +$0$* $188;2$* ]=<*
&418$1*&(>$12'*;"4#*2(%*$-(-241*&$1*
/4-4/402$0($2$1E* 9418(18$2* ,'%3
"$#* "$+;0$1* .$18* >$1.$/* -4&$18/$1*
241$8$* +41&'/'18* .$18* %41$18$1(*
%$-(#*-$18$2*240>$2$-)*%$/$**#$%+(0*

Substansi Nasional Yang
Ditangani Dari Waktu Ke Waktu

!"#$%#&'()*&+,-#./%&*(01&2%3(24(015(0&0.3(.&5%().3(0
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-4%'$*"$+;0$1*%$-.$0$/$2*&(2$18$1(*
%4"$"'(* -'0$2* %41.'0$2* -4+402(* +403
%(12$$1*/"$0(d/$-()*+41&$+$2*&$1*-$3
0$1* /4+$&$* (1-2$1-(* 240/$(2E* !&$+'1*
"$+;0$1* 240>$1.$/* %41841$(* +413
48$/$1*#'/'%)*>$(/*;"4#*/4+;"(-($1*
?@)* +418$&("$1* %$'+'1* /4,$/-$$1)*
1$%'1*-'&$#*%'"$(*240&$+$2*"$+;0$1*
&("'$0*+4148$/$1*#'/'%*-4+402(*%$3
-$"$#* +402$1$#$1)* +4%40(12$#* &$403
$#)*+40>$1/$1)*FS9<cFS9M*&""E

PERIODE KOMISI 
OMBUDSMAN

NASIONAL MENUJU 
OMBUDSMAN

REPUBLIK
INDONESIA

2000 - 2011

K40(;&4-$-(* ]=<)* -4,$/* &("$12(/*
;"4#*+04-(&41*+$&$*>'"$1*9$042*BCCC*
&$1* >40$/#(0* %$-$* 2'8$-* +40(;&4*
+402$%$* /4+4%(%+(1$1* =%>'&-3
%$1*.$/1(*+$&$*$J$"*>'"$1*`4>0'$0(*
BCQQ)* &(2$1&$(* &418$1* +4"$12(/$1*
+(%+(1$1*>$0'*=%>'&-%$1*?@*-4-3
'$(*$%$1$2**S1&$183S1&$18*<;%;0*
X[* 7$#'1* BCC\* 2$188$"* [* =/2;>40*
BCC\*.$/1(*&(+("(#*;"4#*MK?*&$1*&(3
$18/$2*-'%+$#1.$*;"4#*+04-(&41E

K$&$* $J$"* >40&(0(1.$* ]=<)* +("(3
#$1* +(%+(1$1* +$&$* -$$2* (2'* &$"$%*
%4"$/-$1$/$1* 2'8$)* A'18-(* &$1* J43
J41$181.$* "4>(#* %4184&4+$1/$1*
";J* +0;d"4* &$1* +41&4/$2$1* +40-'$3
-(A)* >'/$1* +41&4/$2$1* /4/'$-$$1*
$2$'*+4%>40($1*-$1/-(*$2$'*$+$*.$18*
&(-4>'2* &418$1* V%$8(-20$2'04* ;A* (13
P'41N4W* &$1* >'/$1* -4>$8$(* l%$8(-3
20$2'04*;A*-$1N2(;1E*U$"*(1(*&$+$2*&(3
%$/"'%(*/$041$*+;-(-(*=%>'&-%$1*
.$18*+4%>412'/$11.$*#$1.$*>40'+$*
/4+'2'-$1* +04-(&41* &(%$1$* -4J$/3
2'3J$/2'*&$+$2*&(>'>$0/$1*>(-$*;"4#*
+04-(&41* +$2$#$1$* $2$'* +04-(&41*
>40(/'21.$)* 240"4>(#* 4/-(-241-(* "4%3
>$8$*148$0$*.$18*2(&$/*%4%("(/(*>$3
-(-*&'/'18$1*+;"(2(/*.$18*/'$2*%$/$*
&$+$2* -4J$/2'3J$/2'* &(>'>$0/$1E*
K$&$*2$#'1*BCCQ)*/42(/$*$/$1*&("$/'3
/$1* $%$1&4%41* S1&$183S1&$18*
M$-$0* QTRD)* ;"4#* ];%(-(* ];1-2(2'-(*

+$&$* -$$2* (2'* (1-2(2'-(* =%>'&-%$1*
-4%+$2*&('-'"/$1*'12'/*%41,$&(*%$3
240(*%'$2$1*&$"$%*$%$1&4%41*/;13
-2(2'-(*>40-$%$3-$%$*&418$1*9$#/$3
%$#*];1-2(2'-(*&$1*];%(-(*e'&(-($"E*
!/$1* 242$+(* /4#41&$/* +;"(2(/* +$&$*
-$$2* (2'* ;"4#*9K?* >4"'%*%418$/;3
%;&(0* =%>'&-%$1* &($2'0* &$"$%*
/;1-2(2'-(E

54"$1,'21.$*>$0'*+$&$*2$#'1*BCC\)*
$2$-* (1(-($2(A* * MK?* $/#(01.$* "$#(0*
S1&$183S1&$18*=%>'&-%$1*?@*-43
>$8$(%$1$*&(/41$"*-$$2*(1(*J$"$'+'1*
0$1N$18$1*S1&$183S1&$181.$*24"$#*
&('-'"/$1*;"4#*+(%+(1$1*]=<*>$(/*
%4"$"'(*+4%40(12$#*%$'+'1*MK?*?@*
-4,$/* 2$#'1*BCCQE*G4%>$8$*.$18* 2$3
&(1.$* >401$%$* /;%(-(* 148$0$* >40'3
>$#*%41,$&(*"4%>$8$*148$0$*&418$1*
1$%$*=%>'-%$1*?4+'>"(/* @1&;143
-($E* F4>40$+$* 2'8$-* &$1* /4J41$13
8$1*=%>'&-%$1*-4%$/(1*&(+40/'$2*
.$/1(* %4"$/'/$1* +418$J$-$1* $2$-*
+41.4"4188$0$$1* +4"$.$1$1* +'>3
"(/* 240/$(2* &418$1* 9$"$&%(1(-20$-(E*
>4>40$+$* /4J41$18$1* .$18* %4%3
+40/'$2* /4&'&'/$1* =%>'&-%$1)*
-4+402(* #$/* (%'1(2$-)* /4J41$18$1*
+4%$188("$1*+$/-$*H-'>*+;41$*+;J3
40I)* 04/;%41&$-(*=%>'&-%$1* .$18*
%418(/$2)* 240&$+$2* (1O4-2(8$-(* $2$-*
+0$/$0-$*-41&(0()*/4J41$18$1*%4&(3
$-(c/;1-("($-(*-402$*+418'$2$1*/4"4%3
>$8$$1* "$(11.$* -4+402(* &$+$2* %4%3
>412'/*+40J$/("$1*&(*&$40$#E*

7'8$-* /4J41$18$1* =%>'&-3
%$1* -4"$1,'21.$* >40&$-$0/$1* S13
&$183S1&$18* =%>'&%$1* ?@*
&"$/-$1$/$1* ;"4#* 2(8$* +("$0* .$/1(*
+(%+(1$1* =%>'&-%$1* ?@)* !-(-241*
=%>'&-%$1*&$1*54/402$0($2E***K$&$*
+40(;&4* 2$#'1* BCCC* -$%+$(* &418$1*
2$#'1* BCQQ)* +41$18$1$1* -'>-2$1-(*
+418$J$-$1*=%>'&-%$1*&("$/'/$1*
;"4#* +(%+(1$1* =%>'&-%$1* &(>$13
2'* ;"4#* +$0$* !-(-241* =%>'&-%$1*
.$18* >402'8$-* &$"$%* +41.4"4-$($1*
"$+;0$1*%$-.$0$/$2*&$1*+41N48$#$1*
%$"$&(%(1(-20$-(E* K$&$* +40(;&4* (1(*
/#'-'-1.$* -424"$#* S1&$183S1&$18*
=%>'&-%$1)* 240&$+$2* K40$2'0$1*
=%>'&-%$1* <;%;0* B* 7$#'1* BCCT*
2412$18*7$2$*Z$0$* K4%40(/-$$1* &$1*
K41.4"4-$($1*G$+;0$1*9$-.$0$/$2E*

54"$1,'21.$*+$&$*+40(;&4*(1(*-4"$(1*
&(-$#/$11.$* S1&$183S1&$18* =%3
>'&-%$1* ?@* ,'8$* &(-$#/$11.$* S13
&$183S1&$18*<;%;0*BD*7$#'1*BCCT*
2412$18* K4"$.$1$1* K'>"(/E* M(%$1$*
S1&$183S1&$18* (1(* %418$2'0* 2413
2$18*#$/*&$1* /4J$,(>$1*%$-.$0$/$2*
&$1*+41.4"4188$0$*+4"$.$1$1*+'>"(/*
&$"$%*%4%+40;"4#*+4"$.$1$1*+'>"(/*
.$18*>$(/*&$1* 2'8$-* -402$* /4J41$13

8$1*=%>'&-%$1*-4%$/(1*&(+40/'$2E*
F4>40$+$* /42412'$1* &$"$%* S13
&$183S1&$18*K4"$.$1$1*K'>"(/*.$18*
%4%+40/'$2* +;-(-(* =%>'&-%$1*
$&$"$#* 240/$(2* /4"4%>$8$$1* &(%$1$*
J$,(>* %4%>412'/* +40J$/("$1* =%3
>'&-%$1*&(*&$40$#E*

M418$1* &4%(/($1* /4>40$&$$1*
=%>'&-%$1* &(* +40J$/("$1* %403
'+$/$1*/4#$0'-$1*>$1&(18/$1*&413
8$1* S1&$183S1&$18* =%>'&-%$1*
?@* .$18* #$1.$* %418$2'0* %41841$(*
&$+$2* %4%>412'/* +40J$/("$1* &(*
&$40$#E*740&$+$2*/4J41$18$1*$,'&'3
/$-(* /#'-'-)* J$"$'+'1* /4J41$18$1*
240-4>'2*-$%+$(*-$$2*(1(*>4"'%*&$+$2*
&("$/-$1$/$1* /$041$* >4"'%* &($2'0*
%41841$(*%4/$1(-%4*8$12(*0'8(*&413
8$1*K40$2'0$1*K04-(&41E
F$#J$* +$&$* +40(;&4* (1(* ,'%"$#*

"$+;0$1* %$-.$0$/$2* -42($+* 2$#'113
.$* %418$"$%(* +41(18/$2$1* &418$1*
-'->2$1-(* &$"$%* /$248;0(* D* >4-$0*
%41N$/'+*"$+;0$1*%41841$(*/4+;"(3
-($1)* +4%40(12$#* &$40$#)* +402$1$#3
$1)*+418$&("$1*&$1*+4%40(12$#*+'-$2*
%41&;%(1$-(* "$+;0$1* %$-.$0$/$2E*
54"$(1* (2'* 24"$#* * +'"$* 240>412'/* >43
>40$+$* +40J$/("$1* =%>'&-%$1* &(*
&$40$#* '12'/* %4%>40(/$1* /4%'3
&$#$1* +4"$.$1$1* =%>'&-%$1* >$8(*
%$-.$0$/$2*&(*&$40$#E

54"$(1* (2'* '12'/* %4%+40/41$"3
/$1*=%>'&-%$1*+$&$*+'>"(/*-4"$(1*
>40>$8$(* /48($2$1* -;-($"(-$-(* -4+402(*
-4%(1$0* (12401$-(;1$")* A;N'-* 80;'+*
&(-N'--(;1)* +4"$2(#$1* =%>'&-%$1*
&$0(* >4>40$+$* 148$0$* -$#$>$2)* 2403
&$+$2*+'>"(/$-(*=%>'&-%$1*%4"$"'(*
+4140>(2$1*>4>40$+$*>'/'*=%>'&-3
%$1* ;"4#* +(%+(1$1* =%>'&-%$1*
&$1* $-(-241* =%>'&-%$1)* -4+402(*
=%>'&%$1*9$-$*G$"')*9$-$* 54/$3
0$18* &$1* 9$-$* e$18* !/$1* M$2$18)*
:A4/2(O(2$-* =%>'&-%$1* H]$-'-3]$3
-'-*740+("(#I)*>'/'*=%>'&-+0'&41-(*
&""E

F4>40$+$* /48($2$1* .$18* -(A$21.$*
%4"$/'/$1* +41N48$#$1* %$"$&%(13
(-20$-(* &$1* %4%$-2(/$1* +4"$.$1$1*
+'>"(/* &$1* +4148$/$1* #'/'%* >403
,$"$1* -4>$8$(%$1$* %4-2(1.$* $12$0$*
"$(1L

!&$+'1* +(%+(1$1* =%>'&-%$1*
+402$%$* -4,$/* >40&(0(1.$* =%>'&-3
%$1* >40&$-$0/$1* ]4+'2'-$1* K04-3
(&41*<;%;0* RR*7$#'1* BCCC)* >401$3
%$* ];%(-(* =%>'&-%$1* <$-(;1$"*
&$1*%41,$&(* =%>'&-%$1* ?4+'>"(/*
@1&;14-($* -4-'$(* S1&$183S1&$18*
<;%;0* X[* 7$#'1* BCC\* 240&(0(* &$0(*
!188;2$*%40$18/$+*]42'$*.$(2'*!13
2;1('-* 5',$2$)* !188;2$* %40$18/$+*
6$/("* ]42'$* * .$(2'* K0;AE* ZE ÈfE* 5'3
1$0.$2(* U$02;1;)* K0;AE* F$8(0* 9$13
$1)* ?9E* 5'0$N#%$1)* ]EUE* 9$-&$0*
9$-m'&()* 50(* S0(+)* 74241* 9$-&'/()*
K0$&,;2;)* -4"$1,'21.$* 240&$+$2* +403
8$2($1*+(%+(1$1*+$&$*-$$2*(2'*/$041$*
240&$+$2*+418'1&'0$1*&(0(*&'$*;0$18*
$188;2$*.$(2'*50(*S0(+*&$1*K0$&,;2;*
.$18* &(8$12(* &418$1* $188;2$* >$0'*
$2$-*1$%$*:01$*5;A.$1*5,'/0(4E*

01
Melakukan pemantauan 
pelayanan publik di be-
berapa bandara interna-
sional di Indonesia antara 
lain, Soekarno Hatta di 
Jakarta, Juanda di Sura-
baya, Ngurah Rai di Bali, 
Samratunglagi di Manado

02
Memastikan warga bi-
naan pemasyarakatan 
memperoleh hak-haknya 
dalam menerima petikan 
putusan pengadilan un-
tuk pengurusan hak hu-
kum para warga binaan 
pemasyarakat seperti 
hak untuk memperoleh 
remisi, cuti menjelang 
bebas, upaya hukum dan 
hak lainnya

03
Memantau penanganan 
perkara korupsi pada 
Kejaksaan Agung RI dan 
jajarannya, mengingat 
pada saat itu terdapat tar-
get penanganan perkara 
korupsi yang dibebank-
an pada semua jajaran 
kejaksaan pada tingkat 
kejaksaan negeri, kejak-
saan tinggi dan kejaksaan 
agung

04
Bekerjasama dengan be-
berapa lembaga donor 
melakukan pelatihan in-
vestigasi dan mengirim 
asisten Ombudsman un-
tuk mengikuti pelatihan 
untuk peningkatan ilmu 
dan pengetahuan tentang 
keombudsmanan pada 
beberapa Ombudsman 
negara sahabat seperti 
Australia, Belanda dll

05
Bekerjasama dengan be-
berapa lembaga donor 
melakukan pelatihan in-
vestigasi dan mengirim 
asisten Ombudsman un-
tuk mengikuti pelatihan 
untuk peningkatan ilmu 
dan pengetahuan tentang 
keombudsmanan pada 
beberapa Ombudsman 
negara sahabat seperti 
Australia, Belanda dll

06
Melakukan kajian kebi-
jakan dibidang pertanah-
an bekerjasama dengan 
Fakultas Hukum Universi-
tas Gajah Mada Yogyakar-
ta dan Konsorsium Pem-
baruan Agraria

07
Melakukan kajian kebi-
jakan tentang pelayanan 
penegakan hukum oleh 
Polri bekerjasama den-
gan lembaga swadaya 
masyarakat yaitu Police 
Watch

08
Melakukan kajian kebija-
kan mengenai pelayanan 
di lingkungan pengadilan 
di Indonesia bekerjasa-
ma dengan Mayarakat 
Pemantau Peradilan di 
Indonesia
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K40(;&4* (1(* 240#(2'18* -4,$/* +413
8'N$+$1* -'%+$#c,$1,(* ]4$188;2$$1*
=%>'&-%$1*+40(;&4*+402$%$*+$-N$*
>40"$/'/1.$*S1&$183S1&$18*<;%;0*
X[* 7$#'1* BCC\)* .$(2'* +418$%>("$1*
-'%+$#* +(%+(1$1* =%>'&-%$1* ?@*
#$-("* -4"4/-(* MK?* ?@* ;"4#* K04-(&41*
+$&$*2$188$"*[*`4>0'$0(*BCQQ*-$%+$(*
&418$1*QB*`4>0'$0(*BCQYE*K40(;&4*(1(*
240&(0(* $2$-* +40(;&(-$-(* ]4$188;2$$1*
2($+*D*H"(%$I*2$#'1E*!&$+'1*$188;2$*
=%>'&-%$1* +$&$* +40(;&4* (1(* .$(3
2'* M$1$18* f(0(1&0$J$0&$1$* H]42'$*
%40$18/$+* !188;2$I)* !_"$(1(* !8'-*
H6$/("* ]42'$* %40$18/$+* !188;2$I)*
&418$1* !188;2$* =%>'&-%$1* .$(2'*
@>1'* 70(N$#.;)* F'&(* 5$12;-;)* 9'3
#$%$&*]#;(0'")*K420'-*F4&$*K4&'"()*
K0$1;J;* M$#"$1)* U41&0$* <'0* Z$3
#.;)* 9'#$%%$&* ]#;(0'"* !1J$0)*
]$02(1(*@-2(/;%$#E

Periode Keanggotaan
Ombudsman

2011 - 2016

K$&$* +40(;&4* /4$188;2$$1* =%3
>'&-%$1* /4&'$* .$/1(* 2$#'1* BCQQ3
BCQY)* 240&$+$2* >40>$8$(* (1;O$-(* &$3
"$%* >(&$18* +41.4"4-$($1* "$+;0$1*
%$-.$0$/$2* %$'+'1* +41N48$#$1*
%$"$&%(1(-20$-(*&$1*+418$J$-$1*+43
"$.$1$1*+'>"(/E*U$"*(1(*&(&$-$0(*$2$-*
$%$1$2* K40$2'0$1* K4%40(12$#* <;3
%;0* YR* 7$#'1* BCQB* 2412$18* 5(-24%*
9$1$,4%41* 5'%>40* M$.$* 9$1'-($*
=%>'&-%$1*?@*HKK*95M9I)*&(%$3
1$* +4184";%+;/$1* /40,$* >40&$-$03
/$1* +4%>(&$18$1E* K$&$* +40(;&4* (1(*
!-(-241* =%>'&-%$1* -4>$8$(* 241$8$*
A'18-(;1$"*.$18*%4"$/-$1$/$1*2'8$-*
%4%>$12'* +(%+(1$1* =%>'&-%$1*
&(>$8(*-4-'$(*+4%>(&$18$1*.$18*&($3
2'0*&$"$%*KK*95M9)*-4%412$0$*'13
2'/* +4%>$8($1* 2'8$-* /4$-(-241$1* &(*
+40J$/("$1* =%>'&-%$1* %418(18$2*
/4240>$2$-$1*-'%>40*&$.$*#$1.$*2403

/$(2*+41.4"4-$($1*"$+;0$1*&$1*+41N43
8$#$1*%$"$&%(1(-20$-(E

K$&$* +40(;&4* (1(* >4>40$+$* +413
$18$1$1* "$+;0$1* %$-.$0$/$2* .$18*
%41;1,;"* $12$0$* "$(1* +41.4"4-$($1*
/;1P(/* $80$0($* &(* >4>40$+$* &$40$#*
$12$0$*"$(1*-418/42$*"$#$1*048(-240*RC*
&(*94-',(*G$%+'18)*9'-(*F$1.'$-(1*
&(* 5'%$240$* 54"$2$1)* +4184%>$"($1*
2$1$#*%("(/* 148$0$* &(* ]$O"(18* ^$"$1*
^41&40$"* 5'&(0%$1*<;E* Q* $2$-* 1$%$*
K7E* !02$#";/$* $1$/* +40'-$#$$1* K7E*
7$-+41*-4"'$-*QYECCC*9B)*.$18*-4>4"3
'%1.$* &(* /'$-$(* ;"4#* +(#$/* -J$-2$)*
240&$+$2**?4/;%41&$-(*=%>'&-%$1*
?@*/4+$&$*]$+;"0(* &$1* ^$/-$*!8'18*
?@* %41841$(* +418#412($1* +41.3
(&(/$1* &'8$$1* 2(1&$/* +(&$1$* +$&$*
+(%+(1$1*]K]*&""E

54&$18/$1* #$"* "$(1* .$18* %41,$3
&(* 2;188$/* +418'$2$1* /4"4%>$8$$1*
+$&$*+40(;&4*(1(*&(2$1&$(*+'"$*&418$1*
+418'$2$1*/4J41$18$1*=%>'&-%$1*
?@* &$"$%* S1&$183S1&$18* <;%;0*
BX* 7$#'1* BCQR* 2412$18* K4%40(13
2$#* M$40$#E* M(%$1$* $2$-* %$-'/$1*
+(%+(1$1*=%>'&-%$1*+$&$*-$$2*(2'*
/4+$&$* MK?* &$1* K4%40(12$#* %413
841$(* +418'$2$1* ?4/;%41&$-(* =%3
>'&-%$1*?@*.$18*&($/;%;&(0*&$"$%*
/42412'$1* K$-$"* XDQ)* %41841$(* /43
J$,(>$1*/4+$"$*&$40$#*'12'/*%4"$/3
-$1$/$1* ?4/;%41&$-(* =%>'&-%$1*
?@* >4-402$* +418$2'0$1* %41841$(*
-$1/-(*&$"$%*#$"*2(&$/*%4"$/-$1$/$1*
?4/;%41&$-(*=%>'&-%$1*?@E

M$"$%*#$"*+41N48$#$1*%$"$%(1(-3
20$-(* H+0;80$%* +418$J$-$1I* &(8$8$-*
>4>40$+$* +0;80$%* /40,$* $12$0$* "$(1*
-4>$8$(*>40(/'2L

QE* 5'0O4(* ]4+$2'#$1* K4"$.$1$1*
K'>"(/* .$18*&(%'"$(* +$&$* 2$3
#'1*BCQX)*-'0O4(*(1(*>402','$1*
%4%$-2(/$1* (1-2$1-(* +41.43
"4188$0$* +4"$.$1$1* +$&$* /43
%41240($1c"4%>$8$c* +4%403
(12$#* &$40$#* %4"$/-$1$/$1*
/4J$,(>$11.$* -4-'$(* -2$1&$0*
+4"$.$1$1* .$18* &($2'0* &$"$%*
S1&$183S1&$18* K4"$.$1$1*
K'>"(/

BE* 5'+40O(-(* +4"$.$1$1* +'>"(/)*
&(%$1$*=%>'&-%$1*%4"$/'3
/$1* +4%$12$'$1* &$1* -4/$3
"(8'-* -(&$/* +$&$* >4>40$+$*
24%+$2* +4"$.$1$1* -4+402(* &(*
G$+$-c?'2$1* '12'/* %4%$-3
2(/$1* #$/* >$8(* J$08$* >(1$$1*
+4%$-.$0$/$2$1*&$1*+$0$*2$#3
$1$1)* +4%$12$'$1* +4"$.$1$1*
5$%-$2* '12'/* %4%$-2(/$1*
%$-.$0$/$2* %4%+40;"4#* +43

"$.$1$1* &$"$%* +418'0'-$1*
$&%(1(-20$-(* /41&$0$$11.$)*
+4"$.$1$1* +418'0'-$1* -'0$2*
(_(1* %4184%'&(* +$&$* -$2'$1*
"$"'"(12$-* +$&$* >4>40$+$* +43
"$.$1$1* &(* "(18/'18$1* K;"0()*
+4%$12$'$1* 240/$(2* +41.$"3
'0$1* >$12'$1* -;-($"* +4%403
(12$#* /4+$&$* +$0$* 14"$.$1*
>40'+$* -;"$0* >40-'>-(&(* +$&$*
K7E* K402$%(1$)* +4%$12$'$1*
&(-20(>'-(* -'>-(&(* +4%40(12$#*
&$"$%* +0;80$%* +4188'1$$1*
8$-* '12'/* /4>'2'#$1* %$-3
.$0$/$2* &$"$%*%4%$-$/* .$/3
1(* 4"+(,(* '/'0$1* X* /(";80$%*
.$18* >40%$-$"$#* /$041$* 2403
,$&(*>4>40$+$*/4>;N;0$1*+$&$*
2$>'18* 8$-* .$18* %41.4>$>3
/$1*/;0>$1*"'/$*&$1*%41(183
8$")* +4"$.$1$1* @>$&$#* U$,()*
K4"$.$1$1* &$1* K41.$"'0$1*
M$1$* F$12'$1* =+40$-(;1$"*
54/;"$#)* K4140(%$$1* K4-402$*
M(&(/* F$0'* HKKMFI)* +4140(3
%$$1*-(-J$*-4/;"$#*+;"(-(*&""E

XE* 5'+40O(-(* '12'/* +40>$(/$1*
&J4""(18* 2(%4c*>;18/$0*%'$2*
&(*>4>40$+$*+4"$>'#$1*'2$%$*
&(*@1&;14-($

RE* 5'+40O(-(* 240/$(2* 048'"$24&*
$8412* H?!I* '12'/* +418(0(3
%$1*/$08;*'&$0$*&(*>4>40$+$*
>$1&$0$* (12401$-(;1$"* '12'/*
%4%'&$#/$1*+4"$/'*'-$#$*&(*
>(&$18*/$08;*&$1*%$-.$0$/$2*
-4"$/'*/;1-'%41*

Periode Keanggotaan
Ombudsman

2016 - 2021

K418$18/$2$1* -'%+$#* +(%+(1$1*
=%>'&-%$1*?@*+40(;&4*2$#'1*BCQY3
BCBQ)*&(242$+/$1*>40&$-$0/$1*]4+'3
2'-$1* K04-(&41* <;%;0* BXcKcBCQY*
2$188$"* QC* `4>0'$0(* BCQY* 2412$18*
+418$18/$2$1* $188;2$* =%>'&-%$1*
?@E* !&$+'1* * 1$%$31$%$* $188;2$*
=%>'&-%$1* ?@* -4>$8$(* >40(/'2j*
K0;AE*!%_'"($1*?(A$(*H]42'$*%40$183
/$+*$188;2$I)*G4".*K4"(2$-$0(*5;4>4/3
2.)H6$/("*]42'$*%40$18/$+*$188;2$I)*
K0;A* !&0($1'-* :"($-2$* 94"($"$)* H!13
88;2$I)* !#%$&* !"$%-.$#* 5$0$8(#)**
!#%$&* 5'm$&()* !"O(1* G(4* G(18* K($;*
&$1*9E* M$&$1* 5'+$0,;* 5'#$0%$J(3
,$.$E

K40(;&4*/4$188;2$$1*=%>'&-%$1*
BCQY3BCBQ)*&(J$01$(*&418$1*>4>40$3

+$* +0;80$%* /40,$* %4"$1,'2/$1* +0;3
80$%* /40,$* /4+4%(%+(1$1* +40(;&4*
-4>4"'%1.$* &418$1* >40>$8$(* (1;O$3
-(* >$0'E* M(2$1&$(* &418$1* >4>40$+$*
+418'$2$1*048'"$-(*-4+402(*K40$2'0$1*
=%>'&-%$1*?@*240/$(2*K41.4"4-$($1*
G$+;0$1* 9$-.$0$/$2)* K41N48$#$1*
9$"$&%(1(-20$-(* &$1* K41,$%(1$1*
9'2'E* 740>412'/1.$* K40J$/("$1*
=%>'&-%$1* +$&$* -4%'$* +0;+(1-(*
&(* @1&;14-($* 240%$-'/* 240>412'/1.$*
+40J$/("$1* =%>'&-%$1* ?@* ^$/$02$*
?$.$* +$&$* 2$#'1* BCQ\)* %4188$8$-*
/"(1(/*+418$&'$1*%$-.$0$/$2*&""E*F43
>40$+$* /48($2$1* -'>-2$1-(* &(* >(&$18*
+41.4"4-$($1* "$+;0$1* %$-.$0$/$2*
.$18* %41,$&(* $241-(* +'>"(/* $12$0$*
"$(1j

QE* K41$18$1$1* "$+;0$1* %$-3
.$0$/$2*240/$(2*&418$1*+'18"(*
&$"$%* K4140(%$$1* K4-402$*
M(&(/* F$0'* HKKMFI)*%41,$&(*
/48($2$1* 0'2(1* 2$#'1$1)* &(3
%$1$* >4>40$+$* +40J$/("$1*
=%>'&-%$1* &(* &$40$#* >403
#$-("* %41.4"4-$(/$1* "$+;0$1*
240-4>'2*-4+402(*+4184%>$"($1*
-4,'%"$#* '$18* #$-("* +'18"(*
/4+$&$*;0$18*2'$*%'0(&*.$18*
,'%"$#1.$*%41N$+$(*%("($0$#*
0'+($#*>("$%$1$*&(2;2$"

BE* K41$18$1$1* "$+;0$1* %$-3
.$0$/$2* 240/$(2* &418$1* -4"4/3
-(* +4140(%$$1* !5<)* &(%$3
1$* =%>'&-%$1* ?@* 240"(>$2*
%4%A$-("(2$-(* +41.4"4-$($1*
0(>'$1* "$+;0$1* %$-.$0$/$2*
240/$(2* &418$1* +4"$.$1$1*
&$"$%* +0;-4-* -4"4/-(* /#'-'-3
1.$* -4"4/-(* $&%(1(-20$-(* /43
+$&$* +$0$* N$";1* !5<* '12'/*
%41&$+$2/$1* #$/3#$/1.$*
&$"$%* %418(/'2(* -4"4/-(* &(3
%$/-'&E

XE* K41$18$1$1* "$+;0$1* %$-3
.$0$/$2* %41841$(* &'8$$1*
/0(%(1$"(-$-(* +41.(&(/* ]K]*
$2$-* 1$%$* <;O4"* F$-J4&$1*
&(%$1$* ?4/;%41&$-(* =%3
>'&-%$1*?@* >40&$-$0/$1*#$3
-("* +4%40(/-$$1* &$1* 24%'$1*
9$"$&%(1(-20$-(* %41,$&(* >$3
#$1*'12'/*+418#412($1*+41.3
(&(/$1* $2$-* /$-'-* &(%$/-'&*
;"4#*K;"0(E

RE* ?4/;%41&$-(* =%>'&-%$1*
?@*%41841$(*A0$'&*+40>$1/$1*
.$18*240,$&(*&(*K$"')*5'"$J4-(*
7418$#*%41,$&(*0','/$1*+413
8$&("$1*&$"$%*+'2'-$1*+40/$3
0$*+40&$2$*&(*+418$&("$1*-$%3
+$(*2(18/$2*]$-$-(*9$#/$%$#*

!8'18* ?@)* -4#(188$* K4"$+;0*
%41&$+$2/$1* #$/3#$/1.$*
.$/1(*%4%+40;"4#* 8$12(* 0'8(*
&418$1*,'%"$#*%41N$+$(*%("3
($0$1*0'+($#E

* M$"$%* >(&$18* +41N48$#$1* 9$"3
$&%(1(-20$-()*4/-(-241-(*=%>'&-%$1*
?@* -4%$/(1* %4%>40(/$1* +418$0'#*
&$1*240,$&(*+40>$(/$1*+4"$.$1$1*$13
2$0$*"$(1j

QE* 5$0$1*=%>'&-%$1*?@*/4+$&$*
K;"0(*&$1*]4,$/-$$1*!8'18*?@*
240/$(2* +41$18$1$1* +40/$0$*
;"4#*+4148$/*#'/'%*/#'-'-3
1.$*240/$(2*>;"$/*>$"(/*+40/$3
0$* $12$0$* +41.(&(/* &$1* ^$/-$*
K41'12'2*S%'%

BE* 5$0$1*+40>$(/$1*=%>'&-%$1*
'12'/* +4"$.$1$1* #'/'%* >43
0'+$* >$12'$1* #'/'%* /4+$&$*
%$-.$0$/$2*-4N$0$*+0;&4;*&$1*
+41&$%+(18$1* #'/'%* ;"4#*
+41$-4#$2* #'/'%* '12'/* /$3
-'-* +(&$1$* &418$1* $1N$%$1*
#'/'%$1*&(*$2$-*D*2$#'1E

XE* 5$0$1* +40>$(/$1* 2$2$* /4";"$*
&$1*2$2$*1($8$*>40$-*>40-'>-(3
&(*>$8(*%$-.$0$/$2

RE* 5$0$1* +40>$(/$1* 2$2$* /4";"$*
+40(/$1$1* /#'-'-1.$* >41(*
";>-240

DE* K4"$/-$1$$1* -'0O4(* /4+$2'3
#$1* +4"$.$1$1* +'>"(/* &413
8$1* ,$18/$'$1* .$18* "4>(#*
"'$-* &418$1* %41.$-$0* /4+$3
&$* -4%'$* +41.4"4188$0$* +43
"$.$1$1* +4%40(12$#* +$&$*
2(18/$2* +'-$2* %$'+'1* &(*
&$40$#* &418$1* %4%>40(/$1*
+41("$($1*/4+$2'#$1*-42($+*2$3
#'1* -4N$0$* 0'2(1*%4"$"'(* -4"3
4>0$-(* /4+$2'#$1* +4"$.$1$1*
+'>"(NE

YE* 94188$8$-* +0;80$%* V=%3
>'&-%$1* 941&418$0W* .$/1(*
%418'1&$18* (1-2$1-(* +41.43
"4188$0$* +4"$.$1$1* .$18* 2403
/$(2*&418$1*-'>-2$1-(*2402412'*
.$18* -4&$18* %41,$&(* +40#$3
2($1*%$-.$0$/$2* '12'/*%4%3
+40;"4#*8$%>$0$1*+40%$-$"$3
#$1* &$1* %4%>40(/$1* -$0$1*
+40>$(/$1

[E* 94%>40(/$1* $241-(* &418$1*
%4"$/'/$1* /$,($1* /4>(,$/$1*
240/$(2* +4"$.$1$1* +'>"(/* &(*
&$40$#* 2402(188$")* 240&4+$1)*
240"'$0*'12'/*%4%+40;"4#*$23
41-(* +4%40(12$#* -4>$8$(* J'3
,'&*148$0$*#$&(0

\E* 94%>40(/$1*-$0$1*+40>$(/$1*
240#$&$+* +41$18$1$1* '1,'/*
0$-$* 240/$(2* +40(-2(J$* /40'3
-'#$1* &$"$%* '1,'/* 0$-$* +$-3
N$* K4%("'* 2$#'1* BCQT* .$/1(*
+40(-2(J$*94(*BCQTE

TE* 94140>(2/$1* -4N$0$* 0'2(1*
V+;"(N.*>0(4AW*#$-("*/$,($1*/43
>(,$/$1*-4>$8$(*>$#$1*"(240$-(*
&$1* -;-($"(-$-(* =%>'&-%$1*
-402$* -$0$1* +40>$(/$1* +$&$*
+41.4"4188$0$*+4"$.$1$1E

54"$(1* (2')* -4>$8$(* >412'/* +43
"$.$1$1* =%>'&-%$1)* '1(2* .$18*
%4%>(&$18(* +41,$%(1$1* %'2'*
%4%$-2(/$1* -4%'$* "$+;0$1c+413
8$&'$1*%$-.$0$/$2*240/$(2*&418$1*
/(140,$* -'>-2$1-(* =%>'&-%$1*
&$+$2* &($J$-(* &$1* &("$/-$1$/$1*
-4>$8$(%$1$*%4-2(1.$E

Periode Keanggotaan
Ombudsman

2021 - 2026

K418$18/$2$1* -'%+$#* +(%+(1$1*
=%>'&-%$1*?@*+40(;&4*2$#'1*BCQY3
BCBQ)*&(242$+/$1*>40&$-$0/$1*]4+'3
2'-$1* K04-(&41* <;%;0* XY* F* 7$#'1*
BCBQ* 2412$18* K418$18/$2$1* ]4$183
8;2$$1* =%>'&-%$1* 9$-$* ^$>$2$1*
7$#'1*BCBQ3BCBYE*!&$+'1**1$%$31$3
%$*$188;2$*=%>'&-%$1*?@*-4>$8$(*
>40(/'2j* 9;/#$%%$&* <$,(#* H]42'$*
%40$18/$+*!188;2$I)*F;>>.*U$%_$0*
?$d1'-* H6$/("* ]42'$* %40$18/$+*
!188;2$I)* !188;2$* .$18* 240&(0(* &$0(*
M$&$1* 5E* 5'#$0%$J(,$.$)* U40.* 5'3
-$12;)* @1&0$_$* 9$0_'/(* ?$(-)* ^4%-3
".* U'2$>$0$2)* ^;#$14-* 6(&(,$12;0;)*
?;>402*<$*:1&(*^$J418)*e4/$*U41&0$*
`$2(/$E

K40(;&4* /4+4%(%+(1$1* =%>'&-3
%$1*%$-$* ,$>$2$1* 2$#'1*BCBQ3BCBY)*
%40'+$/$1* %$-$* /4+4%(%+(1$1*
.$18* >4024+$2$1* &418$1* +40,$"$1$1*
BD*2$#'1*=%>'&-%$1*?@E*]4#$&(0$1*
=%>'&-%$1*-4%$/(1* *&(/41$"*%$-3
.$0$/$2* &$1* '12'/* (2'* -4%$/(1* &(3
2'12'2*'12'/*%4%>40(/$1*/(140,$1.$*
.$18* 240>$(/*&$0(* "4%>$8$* (1(*'12'/*
%4%>40(/$1* %$-"$#$2* >$8(* %$-3
.$0$/$2* /#'-'-1.$*%$-.$0$/$2* .$18*
2(&$/* %4%("(/(* $/-4-* %4%+40;"4#*
/4$&("$1*&$"$%*+4"$.$1$1*+'>"(/E*

54"$(1* (2')*+40(;&4*/4+4%(%+(1$1*
=%>'&-%$1*240,$&(*+$&$*%$-$*+413
&4%(* Z;O(&* n* QT)* -4#(188$* -4%'$*



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

35 36

/48($2$1* &(-4-'$(/$1* &$1* #$%+(0*
-4>$8($1*>4-$0*240,$&(*%4"$"'(*/48($3
2$1* &$0(18* >$(/* &$"$%* +41.4"4-$($1*
"$+;0$1*%$-.$0$/$2*%$'+'1* +41N43
8$#$1*%$"$&%(1(-20$-(*&$1*+41,$%(3
1$1*%'2')*&$"$%*/'0'1*J$/2'*2$#'1*
BCBQ3BCBBE* F4>40$+$* /4>40#$-("$1*
&$"$%*+40(;&4*/4+4%(%+(1$1*BCBQ3
BCBY* $12$0$* "$(1)* &$"$%* >(&$18*
+41.4"4-$($1*"$+;0$1L

o* 94"$/'/$1* '+$.$* +41.4"4-$3
($1* "$+;0$1* &418$1* /$248;0(*
>$N/";8*$2$'*.$18*-'&$#*"4J$2*
J$/2'* "4>(#* &$0(* -$2'* 2$#'1*
1$%'1* >4"'%* $&$* +41.4"43
-$($1* .$18* ,'%"$#1.$* 0(>'$1*
"$+;0$1* '12'/* %4%+40;"4#*
+41.4"4-$($1* &$1* 2402(>* $&3
%(1(-20$-(

o* F4>40$+$* +41$18$1$1*
"$+;0$1* %$-.$0$/$2* .$18*
%41$0(/* +40#$2($1* +'>"(/*
240/$(2*+418$18/$2$1*+41,$>$2*
/4+$"$* &$40$#* +$&$* %$-$*
%41,4"$18* K4%("(#$1* S%'%*
]4+$"$* M$40$#* +$&$* 2$#'1*
BCBR* &(%$1$* =%>'&-%$1*
%4%>40(/$1*-$0$1*+40>$(/$1*
'12'/* +418$18/$2$1*
+41,$>$2*/4+$"$*&$40$#*-4-'$(*
&418$1* /42412'$1* +40$2'0$1*
+ 4 0 ' 1 & $ 1 8 3 ' 1 & $ 1 8 $ 1 )*
+41$18$1$1* "$+;0$1*
%$-.$0$/$2* +4188'-'0$1*
J$08$* &(* ?4%+$18)*74%>4-()*
F$2$%)* +41.4"4-$($1*
+40%$-$"$#$1* 240/$(2*
&418$1* /40'8($1* %$-.$0$/$2*
&$"$%* +40&$8$18$1*
/;%;&(2(* >40,$18/$* .$18*
>40#'>'18$1* &418$1*
F!KK:F7@)* +41.4"4-$($1*
"$+;0$1* %$-.$0$/$2* .$18*
240/$(2* &418$1* +4"$.$1$1* &(*
>(&$18* +40(/$1$1* &418$1*
K40'-$#$1* K40(/$1$1*
@1&;14-($* HK:?@<M=IE*
54"$(1* (2'* >4>40$+$* /48($2$1*
+41.4"4-$($1* "$+;0$1*
>40&$-$0/$1* (1(-($2(A*
=%>'&-%$1* ,'8$* &("$/'/$1*
-4+402(* 240/$(2* &418$1* 2$2$*
/4";"$* &$"$%* +40&$8$18$1*
/4"$+$* -$J(2)* +4"$.$1$1*FK^5*
]4-4#$2$1*&""E

M$"$%* >(&$18* +41N48$#$1* 9$"3
$&%(1(-20$-(* 240&$+$2* >4>40$+$* /43
8($2$1* .$18* %4%>40(/$1* &$%+$/*
+40>$(/$1* &(%$1$* &(2$1&$(* &418$1*
+40'>$#$1*+0;80$%*/48($2$1*-4+402(*
-'0O4(* /4+$2'#$1* +4"$.$1$1* +'>"(/*
%41,$&(* +41.4"4188$0$$1* +41("$($1*
%$"$&%(1(-20$-(* +4"$.$1$1* +'>"(/E*
!&$+'1*2','$1*&$0(*+41.4"4188$0$$1*

+41("$($1* %$"&%(1(-20$-(* +4"$.$1$1*
240-4>'2* $&$"$#* '12'/* %4%$-2(/$1*
-4%'$* /4%41240($1c"4%>$8$* &$1*
+4%40(12$#* &$40$#* &$+$2* %4"$/3
-$1$/$1* +4"$.$1$1* +'>"(/* -4N$0$*
>$(/*2$1+$*9$"$&%(1(-20$-(E*!&$+'1*
>4>40$+$*/$,($1*/4>(,$/$1**.$(2'j*2$2$*
/4";"$*&$1*&(-20(>'-(*%(1.$/*8;0418)*
+4"$.$1$1* $&%(1(-20$-(* ;"4#* +4%403
(12$#* +$&$* 2(18/$2* &4-$)* +4"$.$1$1*
>$8(* /$'%* &(-$>("(2$-* $2$'* .$18*
>40/4>'2'#$1* /#'-'-)* >4/40,$-$%$*
&418$1* >4>40$+$* "4%>$8$* (1&4+413
&41* 240/$(2* (-'* %41841$(* $12(* /43
/40$-$1)*+40&$8$18$1*;0$18*&""E

M$"$%* >(&$18* +41,$%(1$1* %'2')*
=%>'&-%$1* ?@* ,'8$* %4%$-2(/$1*
-4%'$* "$+;0$1* %$-.$0$/$2* 240/$(2*
&418$1* /(140,$* -'>-2$1-(* 2402$18$1(*
-4N$0$*>$(/*-4>$8$(*J','&*$/'12$>("(3
2$-*$2$-*/(140,$*=%>'&-%$1*?@E

Data Statistik
Penanganan Laporan Tahun

2000 - 2024

54,$/* &(>412'/* 2$#'1* BCCC)* =%3
>'&-%$1* ?@* 24"$#* %4140(%$* "4>(#*
&$0(* QCCECCC* H-40$2'-* 0(>'I* "$+;0$1c
+418$&'$1* %$-.$0$/$2* $2$-* &'8$$1*
%$"$&%(1(-20$-(* &$"$%* +4"$.$1$1*
+'>"(/E* G$+;0$1* 7$#'1$1* =%>'&-3
%$1* ?@* +$&$* 0412$18* 2$#'1* BCCC*
#(188$* BCQC* >4"'%* "418/$+* &(/$043
1$/$1* 2(&$/* %41.402$(* &$2$* ,'%"$#*
"$+;0$1* -4"4-$(* &$"$%* &$2$* -2$2(-2(/*
+41$18$1$1*"$+;0$1E

<$%'1)* 242$+* 240&$+$2* N$2$2$1*
%41841$(*,'%"$#*"$+;0$1*.$18*&(2(13
&$/"$1,'2(* -42($+* 2$#'11.$E* 54N$0$*
'%'%)* 240,$&(* P'/2'$-(* &$"$%* 2041*
,'%"$#* "$+;0$1* &418$1* 2$#'1* BCCC*
-4>$8$(* 2$#'1* &418$1* ,'%"$#* "$+;3
0$1*%$-'/* 2402(188()* .$(2'* -4>$1.$/*
QE[Q[*"$+;0$1E

f0$d/* 2$#'1* BCQQ* #(188$* BCBC*
%41'1,'//$1* 2041* +41(18/$2$1* -(83
1(d/$1* +$&$* ,'%"$#* "$+;0$1c+413
8$&'$1*%$-.$0$/$2*$2$-*&'8$$1*%$"3
$&%(1(-20$-(*&$"$%*+4"$.$1$1*+'>"(/*
.$18* %$-'/* %$'+'1* "$+;0$1* .$18*
&(2(1&$/"$1,'2(*;"4#*=%>'&-%$1*?@E*
^'%"$#*"$+;0$1*%41(18/$2*2$,$%*%'3
"$(*BCQX*&$1*%41N$+$(*+'1N$/*+$&$*
BCQ[* &418$1* QCEDD\* "$+;0$1* %$-'/*
&$1* TERRY* "$+;0$1* &(2(1&$/"$1,'2(E*
K$&$*BCQ\*#(188$*BCBC)*,'%"$#*"$+;3
0$1*%'"$(*%41'0'1*&$0(*+'1N$/1.$)*
1$%'1* 2(1&$/* "$1,'2* 242$+* >40$&$*
+$&$*2(18/$2*.$18*04"$2(A*2(188(E

M$2$*-2$2(-2(/*+41$18$1$1*"$+;0$1*
.$18* %$-'/* &(* 2$#'1* BCBC* #(188$*
BCBR* -'&$#* "4>(#* "418/$+* &418$1*
%41.402$/$1* ,'%"$#* "$+;0$1* .$18*
-4"4-$(E* K41$18$1$1* "$+;0$1* =%3
>'&-%$1* -42($+* 2$#'11.$* %418$"$3
%(*+41(18/$2$1*.$18*-(81(d/$1E*F403
&$-$0/$1*&$2$*240-4>'2)*+41.4"4-$($1*
"$+;0$1* .$18* %$-'/* +$"(18* 041&$#*
$&$*+$&$* 2$#'1*BCBCE* -4&$18/$1* 2$3
#'1* BCBR* %4%("(/(* ,'%"$#* 2402(183
8(* >$(/* '12'/* "$+;0$1* .$18* %$-'/*
%$'+'1* "$+;0$1* .$18* &(-4"4-$(/$1E*
G$+;0$1* %$-'/* +$&$* &$2$* 240-4>'2*
%40'+$/$1* "$+;0$1* .$18* %41,$&(*
/4J41$18$1* =%>'&-%$1* ?@E* 543
>$8$(* N;12;#* %4"(#$2* &$2$* "$+;0$1*
%$-.$0$/$2*&$"$%*G$+;0$1*7$#'1$1*
BCBX*-4>41$01.$*240N$2$2*>$#J$*"$+;3
0$1*.$18*&(2$18$1(*-4>$1.$/*BYERYQ)*
1$%'1* #$1.$* \ERD\* "$+;0$1* .$18*
%40'+$/$1* /4J41$18$1* =%>'&-3
%$1*?@E*

Data Statistik
Pencegahan Maladministrasi 

2000 - 2024

f0$d/* (1(* %41.$,(/$1* A04/'413
-(* +4188'1$$1* %42;&4* +41N48$#$1*
"$+;0$1* ;"4#* =%>'&-%$1* &$"$%*
0412$18*J$/2'*BD*2$#'1*HBCCCnBCBRIE*
!18/$*+$&$*80$d/*%41'1,'//$1*>43
0$+$* >$1.$/* 2$#'1*%42;&4* 240-4>'2*
&(8'1$/$1E*942;&4*+$"(18*-40(18*&(3
8'1$/$1*$&$"$#*/48($2$1*5;-($"(-$-(c
54%(1$0c:p#(>(2(;1c]$,($1* HBR* 2$3
#'1IE*

]$248;0(* (1(* %41N$/'+* /48($2$1*
+41(18/$2$1*+4%$#$%$1*+'>"(/*-4+3
402(* -4%(1$0)* -;-($"(-$-()* '1&$18$1*
-4>$8$(* 1$0$-'%>40)* +$%40$1)* &$1*
+41.'-'1$1* /$,($1E* M((/'2(* &418$1*
/$248;0(* ]40,$-$%$c52'&(* F$1&(18*
-4>$8$(* /48($2$1* .$18* +$"(18* -40(18*
&(8'1$/$1* -4"$1,'21.$* HBX* 2$#'1IE*
!/2(O(2$-* (1(* %41N$/'+* /40,$-$%$*
+0;80$%*&418$1*>40>$8$(*+(#$/*-402$*
-2'&(*>$1&(18)*240%$-'/*&418$1*=%3
>'&-%$1* 148$0$* "$(1E* `04/'41-(1.$*
2(188(* 240'2$%$* +$&$* A$-4* $J$"* >403
&(0(1.$*=%>'&-%$1)*-4>$8$(*>$8($1*
&$0(*+4%>412'/$1*A;1&$-(*(1-2(2'-(E*

54"$1,'21.$)* /$248;0(* K40>$(/$1*
5(-24%cK4184%>$18$1* @1-2(2'-(*
HBC* 2$#'1I* .$18* %41N$/'+*
+4184%>$18$1* +0;80$%* >$0')*
+41.4%+'01$$1* +0;-4-)* &$1*
+4%>$0'$1* %4/$1(-%4* (12401$"E*
]4%'&($1* /$248;0(* K40$2'0$1*

K40'1&$183'1&$18$1cK40>$(/$1*
]4>(,$/$1* HQY* 2$#'1I* .$18*
>40#'>'18$1*&418$1*04O(-(*048'"$-()*
240%$-'/* +41.4%+'01$$1* '1&$183
'1&$18* =%>'&-%$1* ?@E* 740$/#(0)*
/$248;0(* K4"$2(#$1c6;0/-#;+* HQB*
2$#'1I*.$18*%4%'$2*+4"$2(#$1*'12'/*
+4184%>$18$1* /$+$-(2$-* 5M9)*
>$(/* (12401$"* =%>'&-%$1* %$'+'1*
4/-2401$"E

54"$(1* "(%$* %42;&4* &(* $2$-)* 2403
&$+$2*+'"$*5'0O4(*K41("$($1*K40-4+-(*
9$"$&%(1(-20$-(* HKK9I* .$18* %'3
"$(* &(240$+/$1* -4,$/* BCQ[E* 942;&4*
(1(* %41,$&(* (1-20'%41* +41N48$#$1*
-20$248(-* &418$1*%418'/'0* +40-4+-(*
%$-.$0$/$2* 240#$&$+*+;241-(*%$"$&3
%(1(-20$-(* &(* (1-2$1-(* 2402412'E* 54,$/*
&(+40/41$"/$1)* KK9* &(8'1$/$1* -43
N$0$*/;1-(-241*#(188$*-$$2*(1(E

Data Statistik
Pengawasan Mutu Pelayanan 

Ombudsman RI

2000 - 2024

!/2(O(2$-* +418$J$-$1* %'2'* +43
"$.$1$1* =%>'&-%$1* ?@* %4"(#$2*
&$0(* ,'%"$#* +418$&'$1* (12401$"*
.$18* &(240(%$* &$1* &(-4"4-$(/$1*
%4"$"'(*]4$-(-241$1*S2$%$*9$1$,43
%41*9'2'* H]S99I* &$"$%* +40(;&4*
BCQTnBCBRE* M$2$* >$0'* 240-4&($* %'3
"$(* BCQT* /$041$* A'18-(* +418$J$-$1*
%'2'* >$0'* 240>412'/* &$1* >4/40,$*
-4N$0$* 240-20'/2'0* -424"$#* 240>(21.$*
K40$2'0$1* =%>'&-%$1* <;%;0* XC*
7$#'1*BCQ\)*.$18*%4142$+/$1*]4$3
-(-241$1*K41841&$"($1*9'2'* -4>$8$(*
'1(2* .$18* %41$18$1(* +4140(%$$1c
O40(d/$-(* "$+;0$1)* %$1$,4%41* &$2$*
+418$J$-$1)*&$1*%$1$,4%41*%'2'E

M$2$* BCQTnBCBR* %4%+40"(#$2/$1*
>$#J$* %4/$1(-%4* +418$J$-$1* (13
2401$"*%4"$"'(*]S99*>40,$"$1*/;13
-(-241* -4,$/* +402$%$* /$"(* &(>412'/*
+$&$*BCQ\E*`"'/2'$-(*,'%"$#*+418$&3
'$1* %41'1,'//$1* &(1$%(/$* +0;-4-*
+40>$(/$1* %'2')* &418$1* 2041* $J$"*
%41'0'1* +$-N$* 2$#'1* +402$%$* (%3
+"4%412$-()* /4%'&($1* >40840$/* -2$3
>("*&418$1*-4&(/(2*/41$(/$1E*

qM$2$*+41$18$1$1*"$+;0$1)*+41N43
8$#$1*%$"$&%(1(-20$-(*&$1*%$1$843
%41*%'2'*-$%+$(*2$#'1*BCBR*/$041$*
2$#'1*BCBD*%$-(#*&$"$%*O40(d/$-(

qM$2$*&($%>("*&$0(*G$+;0$1*7$#'3
1$1*=%>'&-%$1*?@

54>$8$(* "4%>$8$* 148$0$* .$18*
%4%("(/(*2'8$-)*A'18-(*&$1*J4J41$18*
%4"$/'/$1* +418$J$-$1* +4"$.$1$1*
+'>"(/)* =%>'&-%$1* ?@* %418$"$3
%(*+40/4%>$18$1*.$18*-$18$2*%$,'*
+$&$* -$$2* (1(* &(>$1&(18* -4,$/* $J$"*
+4%>412'/$11.$* +$&$* 2$#'1* BCCCE*
M(%$1$*+$&$*2$#'1*BCBD*%4%$-'/(*
'-($*.$18*/4*BDE*]4%$,'$1*=%>'&-3
%$1*?@*240-4>'2*-$"$#*-$2'1.$*$&$"$#*
/$041$* 048'"$-(* 2412$18* +4%>412'3
/$1* "4%>$8$* &$1* +40/4%>$18$11.$*
-$%+$(*+$&$* -$$2* (1(*%418$"$%(*+43
0'>$#$1*&$1*+418'$2$1E

F40>$8$(* '+$.$* &("$/'/$1* ;"4#*
(12401$"* =%>'&-%$1* .$18* $J$"13
.$* &(>412'/* >40&$-$0/$1*]4+'2'-$1*
K04-(&41*<;%;0*RR*7$#'1*BCCC*2413
2$18* ];%(-(* =%>'&-%$1* <$-(;1$"*
;"4#*+04-(&41*?@*+$&$*-$$2*(2'*!>&'3
00$#%$1*6$#(&E*54"$1,'21.$*"4%>$8$*
(1(*&(+40/'$2*/4&'&'/$11.$**&418$1*
S1&$183S1&$18* .$/1(* S1&$183S13
&$18*<;%;0*X[*7$#'1*BCC\*2412$18*

=%>'&-%$1* ?4+'>"(/* @1&;14-($E*
G4%>$8$* .$18* $J$"1.$* >40>412'/*
/;%(-(* 148$0$* &(+40/'$2* %41,$&(*
"4%>$8$* 148$0$* &418$1* 1$%$* =%3
>'&-%$1*?4+'>"(/*@1&;14-($E*54"$(1*
+40'>$#$1* 1$%$* "4%>$8$* 240&$+$2*
A'18-()*2'8$-)*&$1*J4J41$181.$E

M418$1* +;-(-(* /4"4%>$8$$1* .$18*
-4%$/(1* /'$2)* /4>40$&$$1* =%3
>'&-%$1* ?@* -4%$/(1* %4%>40(/$1*
%$1A$$2* >$8(*%$-.$0$/$2* /#'-'-1.$*
.$18* -4"$%$* (1(* 2(&$/* %4%+40;"4#*
+4"$.$1$1* +'>"(/* -4N$0$* >$(/E* F43
>40$+$* 2'8$-)* A'18-(* &$1* J4J41$18*
.$18*&(+40/'$2*240-4>'2*&$+$2*&("(#$2*
&$0(* /42412'$1* %41841$(* &4A41(-(*
/4"4%>$8$$1*=%>'&-%$1*?@*HK$-$"*
Q* $18/$* Q* H-$2'I* * * S1&$183S1&$18*
<;%;0* X[* 7$#'1* BCC\*%41.$2$/$1*
>$#J$*=%>'&-%$1*?@*>40A'18-(*'13
2'/*%418$J$-(* +41.4"4188$0$$1* +43
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Perkembangan Regulasi Dalam 
25 Tahun Terakhir
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02
Kebijaksanaan pimpinan 
Ombudsman RI sesuai 
rumusan visi dan misi 
pimpinan yang berganti 
setiap periode lima tahu-
nan sehingga membutuh-
kan penyesuaian regulasi

03
Kebijaksanaan pemer-
intah sesuai rencana 
pembangunan nasonal 
(RPJMN) sehingga mem-
butuhkan regulasi baru 
atau penyesuaian regulasi 
yang ada

04
Pembentukan peratur-
an perundang-undangan 
yang baru atas dasar 
amanat Undang-Undang 
atau peraturan dibawah 
Undang-Undang seperti 
Peraturan Pemerintah

01
Kebutuhan organisasi seh-
ingga memerlukan regula-
si dimaksud untuk menja-
di pedoman pelaksanaan 
tugas. Hal ini dapat beru-
pa pembentukan regula-
si baru atau revisi atau 
perubahan atas regulasi 
yang lama

!"#$%#&'($-&H,1,-#.0&I(00%$E%.2D&>24,)-=
2(0&+,-#.#.%&7%$#(2(&7()(&#(E,0&@ABJ
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Legasi Pimpinan Ombudsman 
Republik Indonesia 2021-2026

03/
Mokhammad Najih
!"#$"%#&'(#)*+,*-**-'./0*,'

121341215

K40(;&4* /4+4%(%+(1$1* =%>'&-3
%$1* ?4+'>"(/* @1&;14-($* 7$#'1*
BCBQnBCBD*>40"$18-'18*&$"$%*&(1$3
%(/$*+4"$.$1$1*+'>"(/*.$18*-4%$/(1*
/;%+"4/-)* &(2$1&$(* ;"4#* %41(183
/$21.$* 2'12'2$1*%$-.$0$/$2)* &4-413
20$"(-$-(* /4J41$18$1* +4"$.$1$1* /4*
&$40$#)* -402$* 2$12$18$1* 20$1-(-(* 2$2$*
/4";"$*+$&$*%$-$*&$1*+$-N$+$1&4%(*
Z=i@M3QTE*M$"$%*/;124/-*240-4>'2)*
=%>'&-%$1*?@*&(2'12'2*'12'/*242$+*
%41,$"$1/$1* %$1&$2* /;1-2(2'-(;3
1$"1.$*&$"$%*%4"(1&'18(*#$/*J$08$*
148$0$* $2$-* +4"$.$1$1* +'>"(/* .$18*
$&(")*>40/'$"(2$-)*&$1*>4>$-*&$0(*%$"3
$&%(1(-20$-(E

54>$8$(* ]42'$* =%>'&-%$1* ?@*
+40(;&4* BCBQnBCBY)* 9;/#$%%$&*
<$,(#* %4%(%+(1* "4%>$8$* &$"$%*
/40$18/$* /4+4%(%+(1$1* /;"48($"*
.$18* %414/$1/$1* /4-4(%>$18$1*
$12$0$* +41.4"4-$($1* "$+;0$1* %$-3
.$0$/$2* &$1* +41N48$#$1* %$"$&3
%(1(-20$-(E* K41&4/$2$1* +418$J$-$1*
&($0$#/$1*2(&$/*#$1.$*+$&$*+41.4"43
-$($1* /$-'-* (1&(O(&'$")* 242$+(* ,'8$*
+$&$* +418'$2$1* -(-24%)* 048'"$-()*
&$1* >'&$.$* +4"$.$1$1* +'>"(/* .$18*
>40/4$&("$1E

M(* 2418$#* +4"$/-$1$$1* +43
"$.$1$1* +'>"(/* .$18* -4>$8($1* >43
-$0* >40"$18-'18* &(* 2(18/$2* &$40$#)*
=%>'&-%$1* ?@* %4184&4+$1/$1*
+41&4/$2$1* /;%+04#41-(A* .$18*%43
%$&'/$1* /4J41$18$1* +418$J$-$1*
+'-$2* &$1* +40J$/("$1E* K4"$/-$1$$1*
2'8$-* +418$J$-$1* 242$+* >40"$1&$-3
/$1* +$&$* $-$-* /4+$2'2$1)* /4$&("$1)*
1;13&(-/0(%(1$-()* $/'12$>("(2$-)*

/4240>'/$$1)* -402$* +40"(1&'18$1*
240#$&$+* /40$#$-($$1* +4"$+;0)* -43
>$8$(%$1$* &($%$1$2/$1* &$"$%*S13
&$183S1&$18*<;%;0*X[*7$#'1*BCC\*
2412$18*=%>'&-%$1*?4+'>"(/*@1&;3
14-($E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

K$&$* 7$#'1* BCBD)* +40/4%>$18$1*
-'>-2$1-(* +418$J$-$1* =%>'&-%$1*
?@*&($0$#/$1*+$&$*+418'$2$1*/4"4%3
>$8$$1)* (1;O$-(* -(-24%* +418$J$-$1)*
-402$* +40"'$-$1* ,4,$0(18* /40,$* -$%$*
1$-(;1$"* &$1* (12401$-(;1$"E* M$"$%*
$-+4/* +41N48$#$1* %$"$&%(1(-20$3
-()* =%>'&-%$1* ?@* %4%+40/'$2*
+41&4/$2$1*/$,($1*/4>(,$/$1*&418$1*
%4%+40/41$"/$1* (-2("$#* V$'&(2* /43
>(,$/$1W* -4>$8$(* >412'/* 24"$$#* /#$-*
=%>'&-%$1* .$18*%414/$1/$1* /;3
04/-(* $&%(1(-20$2(A)* /4+$2'2$1* /4>(3
,$/$1)*&$1*+40"(1&'18$1*#$/*+'>"(/E

K418'$2$1* /4"4%>$8$$1* ,'8$*
&("$/'/$1* %4"$"'(* +41.4%+'01$$1*
048'"$-(* (12401$")* +4184%>$18$1*
%$1$,4%41*>40>$-(-*0(-(/;)*20$1-A;03
%$-(* &(8(2$")* -402$* +41.4%+'01$$1*
-(-24%* (1A;0%$-(* +41.4"4-$($1* "$+;3
0$1*%$-.$0$/$2*H5@9K4GIE*M(*-(-(*(13
2401$")*=%>'&-%$1*?@*240'-*%41,$3
8$*/'$"(2$-*2$2$*/4";"$*/4'$18$1*&$1*
$/'12$>("(2$-*/(140,$)*.$18*240N40%(1*
&$0(* /;1-(-241-(* +40;"4#$1* ;+(1(*
6$,$0* 7$1+$* K4184N'$"($1* H67KI*
&$0(* F$&$1* K4%40(/-$* ]4'$18$1*
-402$* +40>$(/$1* /(140,$* 5!]@K* &$1*
G!]@KE

M$"$%*/40$18/$*(1;O$-()*=%>'&-3
%$1*?@*%4184%>$18/$1*%4/$1(-%4*
?4-+;1* Z4+$2* =%>'&-%$1* H?Z=I*
'12'/* %41$18$1(* "$+;0$1* %$-3

.$0$/$2* .$18* >40&$%+$/* "'$-* &$1*
%4%40"'/$1*+41$18$1$1*-4840$E*543
"$(1*(2')*+418'$2$1*"(240$-(*+4"$.$1$1*
+'>"(/* &("$/'/$1* %4"$"'(* +4140>(3
2$1* >'/')* +4184%>$18$1* =%>'&3
-+0'&41-()* -402$* /48($2$1* 4&'/$-(*
+'>"(/* .$18* %4"(>$2/$1* +408'0'$1*
2(188(*&$1*%$-.$0$/$2*-(+("E

K$&$*2(18/$2*(12401$-(;1$")*7$#'1*
BCBD* %41$1&$(* +418'$2$1* +40$1*
=%>'&-%$1*?@*&$"$%*,4,$0(18*8";>3
$"E* =%>'&-%$1* ?@* $/2(A* %41,$"(1*
/40,$*-$%$*>("$240$"*&$1*%'"2("$240$"*
&418$1* "4%>$8$* ;%>'&-%$1* 148$3
0$*"$(1)*-402$*%4%+40"'$-*/4%(20$$1*
&418$1* (1-2(2'-(* (12401$-(;1$"* &(*
>(&$18* #$/* $-$-(*%$1'-($* &$1* +413
8$J$-$1* +4"$.$1$1* +'>"(/E* ]4240"(3
>$2$1* (1(* 2(&$/* #$1.$* %4%+40/'$2*
04+'2$-(*=%>'&-%$1*?@)*242$+(*,'8$*
%4%>'/$*0'$18*+41.4"4-$($1*(-'*+43
"$.$1$1*+'>"(/*"(12$-*>$2$-*148$0$E

@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

54,'%"$#* +0$/2(/* &$1* N$+$($1*
-20$248(-* -4+$1,$18* 7$#'1* BCBD*
%41N40%(1/$1* $0$#* /4+4%(%+(1$1*
=%>'&-%$1* ?@* .$18* >40;0(412$-(*
+$&$* +418'$2$1* -(-24%* &$1* /4%$13
A$$2$1*+'>"(/E

M$"$%* $-+4/* /40,$* -$%$* (12403
1$-(;1$")* =%>'&-%$1* ?@* >40#$-("*
%4%A$-("(2$-(*+41.4"4-$($1*+40-;$"$1*
+4"$.$1$1* +'>"(/* "(12$-* 148$0$)* $13
2$0$* "$(1* +40%$-$"$#$1* $&%(1(-20$-(*
/4+$>4$1$1* &$1* +4%41'#$1* #$/*
J$08$*148$0$*$-(18*.$18*>40#$&$+$1*
&418$1*"$.$1$1*+'>"(/*&(*@1&;14-($E*
]40,$* -$%$* &418$1* >40>$8$(* =%3
>'&-%$1* 148$0$* -$#$>$2* %41,$&(*
(1-20'%41* +412(18* &$"$%* %4%$-2(3
/$1*+40"(1&'18$1*#$/*&$1*/4+$-2($1*
"$.$1$1*+'>"(/*"(12$-*.'0(-&(/-(E



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

41 42

M(* 2(18/$2* 048(;1$")* =%>'&-%$1*
?@* %4%$(1/$1* +40$1* $/2(A* &$"$%*
5;'2#4$-2*!-($1*=%>'&-%$1*`;0'%*
H5:!=`I* -402$* >40>$8$(* A;0'%* /43
;%>'&-%$1$1*!-($*&$1*!-($*K$-(d/E*
]4+4%(%+(1$1* &$1* +$02(-(+$-(* $/2(A*
=%>'&-%$1*?@*&$"$%* A;0'%* 240-43
>'2* %4%+40/'$2* +;-(-(* @1&;14-($*
-4>$8$(*0','/$1*+0$/2(/*+418$J$-$1*
+4"$.$1$1*+'>"(/*&(*/$J$-$1E

M$"$%* /40$18/$* %'"2("$240$")*
=%>'&-%$1* ?@* ,'8$* 240"(>$2* &$"$%*
/4+418'0'-$1* ;08$1(-$-(* (12401$-(3
;1$"* -4+402(* @12401$2(;1$"* =%>'&-3
%$1*@1-2(2'24*H@=@I*&$1*=08$1(_$2(;1*
;A*@-"$%(N*Z;;+40$2(;1*=%>'&-%$1*
!--;N($2(;1* H=@Z=!IE* ]4240"(>$2$1*
(1(* %4%+40"'$-* /;120(>'-(* =%3
>'&-%$1*?@*&$"$%*+40'%'-$1*$0$#*
+4184%>$18$1*"4%>$8$*;%>'&-%$1*
8";>$")*-4/$"(8'-*%4%>$J$*+4%>4"$3
,$0$1*(12401$-(;1$"*/4*&$"$%*+418'$3
2$1*+0$/2(/*+418$J$-$1*1$-(;1$"E

K$&$* 0$1$#* &;%4-2(/)* +418'$2$1*
(1;O$-(* &(8(2$")* 04/0'2%41* $+$0$3
2'0*>40>$-(-* -(-24%*.$18* 20$1-+$0$1)*
-402$* +41(18/$2$1* /$+$-(2$-* (1-$1*
=%>'&-%$1*%4"$"'(*&(-/'-(*24%$2(/*
&$1*+4"$2(#$1*>40/4"$1,'2$1*%41,$&(*
>$8($1*&$0(*+0$/2(/*%41;1,;"*7$#'1*
BCBDE*K41&4/$2$1*/;"$>;0$2(A*&418$1*
/4%41240($1c"4%>$8$)* +4%40(12$#*
&$40$#)* +408'0'$1* 2(188()* &$1*%$-3
.$0$/$2* -(+("* -4%$/(1* %4%+40/'$2*
+;-(-(* =%>'&-%$1* ?@* -4>$8$(* ,4%3
>$2$1*$12$0$*%$-.$0$/$2*&$1*+41.43
"4188$0$*+4"$.$1$1*+'>"(/E

Bobby Hamzar
Ra!nus

!"#$"%#&'(#)*+,*-**-'./0*,'
121341215

K40(;&4* BCBQnBCBD* %40'+$/$1*
A$-4* +418'$2$1* 2$2$* /4";"$* (12401$"*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
&$"$%* 0$18/$* %41,$8$* /04&(>("(2$-*
"4%>$8$*-4>$8$(*+418$J$-*+4"$.$1$1*
+'>"(/*.$18*(1&4+41&41)*+0;A4-(;1$")*
&$1* >40(12480(2$-E* M$"$%* /40$18/$*
/4+4%(%+(1$1*/;"48($"*=%>'&-%$1*
?@* +40(;&4* BCBQnBCBY)*6$/("* ]42'$*
=%>'&-%$1* ?@* >40+40$1* -20$248(-*
&$"$%* %4%$-2(/$1* >$#J$* -4"'0'#*
+0;-4-* +418$J$-$1)* >$(/* .$18* >403
-'%>40* &$0(* "$+;0$1* %$-.$0$/$2*
%$'+'1* +418$J$-$1* (12401$")* >403
,$"$1*-4-'$(*+0(1-(+*/4$&("$1)*$/'123
$>("(2$-)*&$1*/4+$-2($1*#'/'%E

54>$8$(*6$/("*]42'$*=%>'&-%$1*

?@)* F;>>.* U$%_$0* ?$d1'-*
%418$%+'* ]4$-(-241$1* S2$%$*
K418$&'$1*9$-.$0$/$2)*]4$-(-241$1*
S2$%$* 9$1$,4%41* 9'2')* &$1*
@1-+4/2;0$2)* -402$* %41&$%+(18(*
]42'$* =%>'&-%$1* ?@* &$"$%*
+4%>(1$$1* ]4$-(-241$1* S2$%$*
?4-;"'-(* &$1* 9;1(2;0(18* -402$*
]4$-(-241$1* S2$%$* 9$1$,4%41*
K41N48$#$1* 9$"$&%(1(-20$-(E* K40$1*
240-4>'2*%414%+$2/$1*6$/("* ]42'$*
-4>$8$(* -(%+'"* +41841&$"(* %'2'*
+418$J$-$1* +4"$.$1$1* +'>"(/)*
-4/$"(8'-* +41,$8$* /4-4(%>$18$1*
$12$0$* A'18-(* +4"$.$1$1* +418$&'$1*
&$1* +418'$2$1* (12480(2$-* (12401$"*
"4%>$8$E

M$"$%* +4"$/-$1$$1* 2'8$-1.$)*
6$/("*]42'$*=%>'&-%$1*?@*%4143
8$-/$1*>$#J$*+418$J$-$1*+4"$.$1$1*
+'>"(/*2(&$/*#$1.$*>40;0(412$-(*+$&$*
+41.4"4-$($1* "$+;0$1)* 242$+(* ,'8$*
+$&$*/'$"(2$-*+0;-4-)*/4+$2'#$1* 2403
#$&$+*-2$1&$0)*-402$*/;1-(-241-(*1("$(*
42(/* &$"$%* -42($+* 2$#$+$1* +418$3
J$-$1E* K41&4/$2$1* (1(* %4%+40/'$2*
+;-(-(* =%>'&-%$1* ?@* -4>$8$(* "4%3
>$8$* .$18* 2(&$/* #$1.$* %418;04/-(*
%$"$&%(1(-20$-(* 4/-2401$")* 242$+(*
,'8$* %4%$-2(/$1* /424"$&$1$1* 2$2$*
/4";"$*&(*&$"$%*2'>'#*;08$1(-$-(E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

K$&$* 7$#'1* BCBD)* +40/4%>$18$1*
-'>-2$1-(* $%+'$1* 6$/("* ]42'$*
=%>'&-%$1* ?@* &(A;/'-/$1* +$&$*
+418'$2$1* $/-4-* %$-.$0$/$2*
240#$&$+* %4/$1(-%4* +418$&'$1)*
+41(18/$2$1* %'2'* +41.4"4-$($1*
"$+;0$1)* -402$* +418'$2$1* -(-24%*
+418$J$-$1*(12401$"*-4>$8$(* A;1&$-(*
/4+40N$.$$1*+'>"(/E

M$"$%*"(18/'+*]4$-(-241$1*S2$%$*
K418$&'$1* 9$-.$0$/$2)* =%>'&-3
%$1* ?@* 240'-* %4%+40/'$2* A'18-(*
+4140(%$$1* &$1* O40(d/$-(* "$+;0$1*
-4>$8$(*+(12'*840>$18*'2$%$*+418$3
J$-$1*+4"$.$1$1*+'>"(/E*U(188$* 2$3
#'1* /4"(%$* +40(;&4* /4+4%(%+(1$1)*
]4$-(-241$1*S2$%$*K418$&'$1*9$-3
.$0$/$2*%41N$2$2*+4140(%$$1*0(>'$1*
"$+;0$1* &$1* /;1-'"2$-(* %$-.$0$/$2*
&418$1*O$0($-(*-'>-2$1-(*&$1*-4>$0$1*
J("$.$#* .$18* "'$-E* 54"$(1* +4184";3
"$$1* "$+;0$1* 048'"40)* +418'$2$1* $/3
-4-* %$-.$0$/$2* &(J','&/$1* %4"$"'(*
/48($2$1* !/-4-* &$1* =%>'&-%$1*
=1*7#4*5+;2)* /#'-'-1.$*&(*J("$.$#*
&418$1* 2(18/$2* "$+;0$1* 041&$#)* 2403
%$-'/* &$40$#* 240+41N(")* 2402(188$")*
&$1*240"'$0*HX7IE*K41&4/$2$1*(1(*%43

148$-/$1* /;%(2%41* =%>'&-%$1*
?@* -4>$8$(* "4%>$8$* .$18* (1/"'-(A*
&$1* %'&$#* &(,$18/$'* ;"4#* -4"'0'#*
"$+(-$1*%$-.$0$/$2E

K$&$*$-+4/*%$1$,4%41*%'2')*7$3
#'1* BCBD*%41,$&(* >$8($1* &$0(* /;13
-(-241-(*+4140$+$1*9$1$,4%41*9'2'*
740+$&'* -4>$8$(%$1$* &($%$1$2/$1*
&$"$%* K40$2'0$1* =%>'&-%$1* ?@E*
94"$"'(* ]4$-(-241$1* S2$%$* 9$1$3
,4%41*9'2')*=%>'&-%$1*?@*%4%3
+40/'$2* -2$1&$0(-$-(* +0;-4-)* +413
841&$"($1* %'2')* +41,$%(1$1* %'2')*
-402$* +4184%>$18$1*%'2'* 240#$&$+*
+41.4"4-$($1* "$+;0$1*&$1*+41N48$#3
$1* %$"$&%(1(-20$-(E* K4140>(2$1* &$1*
+41.4%+'01$$1* >40>$8$(* 048'"$-()*
240%$-'/* K40$2'0$1* =%>'&-%$1*
2412$18* 2$2$* N$0$* +4%40(/-$$1* "$+;3
0$1* &$1* +41("$($1* %$"$&%(1(-20$-()*
%41,$&(* (1-20'%41* +412(18* &$"$%*
%41,$8$* /'$"(2$-* &$1* /4-40$8$%$1*
+0;&'/*+418$J$-$1*&(*2(18/$2*+'-$2*
%$'+'1*+40J$/("$1E

M$"$%*/;124/-*+418$J$-$1* (12403
1$")* +4%>(1$$1* @1-+4/2;0$2* &($0$#3
/$1* '12'/* %4%+40/'$2* %4/$1(-%4*
6#(-2"4>";J(18* 5.-24%* H6F5I* -43
>$8$(* -$0$1$* %41,$8$* (12480(2$-*
&$1* 42(/$* (1-$1* =%>'&-%$1E* K413
$18$1$1* $&'$1* (12401$"* &("$/'/$1*
-4N$0$* -(-24%$2(-)* 20$1-+$0$1)* &$1*
>40,41,$18)* &418$1* 242$+* %41,'13
,'18*+0(1-(+* /4$&("$1*&$1* /4+$-2($1*
#'/'%E* 5(1408(* $12$0$* @1-+4/2;0$2*
&$1*]4$-(-241$1*S2$%$*9$1$,4%41*
9'2'*%4%+40/'$2*-(-24%*N#4N/*$1&*
>$"$1N4-*(12401$")*-4#(188$*=%>'&-3
%$1*?@*%$%+'*%41,$8$*%$0J$#1.$*
-4>$8$(* V+418$J$-* >$8(* -$18*+418$3
J$-WE

54"$(1* +418'$2$1* 1$-(;1$")*
7$#'1* BCBD* ,'8$* &(2$1&$(* &418$1*
%41(18/$21.$* +40$1* =%>'&-%$1*
?@* +$&$* A;0'%* (12401$-(;1$"E*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
$/2(A* &$"$%* ,4,$0(18* @12401$2(;1$"*
=%>'&-%$1* @1-2(2'24* H@=@I* &$1*
5;'2#* :$-2* !-($1* =%>'&-%$1*
`;0'%* H5:!=`IE* ]4+40N$.$$1*
/4+$&$* =%>'&-%$1* ?@* -4>$8$(*
>$8($1* &$0(* F;$0&* ;A* M(04N2;0-*
HF;MI* @=@* ?48(;1$"* !-($*
%41N40%(1/$1* +418$/'$1* 240#$&$+*
/$+$-(2$-* /4"4%>$8$$1* &$1* +0$/2(/*
+418$J$-$1* +4"$.$1$1* +'>"(/*
.$18* &(,$"$1/$1E* ]4240"(>$2$1* (1(*
%4%+40/'$2* +;-(-(* =%>'&-%$1* ?@*
&$"$%* +402'/$0$1* +0$/2(/* 240>$(/)*
+418'$2$1* /$+$-(2$-* /4"4%>$8$$1)*
-402$* /;120(>'-(* @1&;14-($* &$"$%*
+418$J$-$1* +4"$.$1$1* +'>"(/* &(*
2(18/$2*048(;1$"*&$1*8";>$"E



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

43 44
@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

54,'%"$#* +0$/2(/* &$1*
N$+$($1* -4+$1,$18* 7$#'1* BCBD*
%41N40%(1/$1* +418'$2$1* +40$1*
6$/("* ]42'$* =%>'&-%$1* ?@*
&$"$%*%41,$8$*%'2'* &$1* (12480(2$-*
+418$J$-$1*+4"$.$1$1*+'>"(/E

K$&$* A'18-(* +4140(%$$1* &$1*
+4184";"$$1* +418$&'$1)* /48($2$1*
!/-4-* &$1* =%>'&-%$1* =1* 7#4*
5+;2* %41,$&(* (1-20'%41* +412(18*
&$"$%*%41,$18/$'*%$-.$0$/$2*.$18*
-4"$%$*(1(*%418#$&$+(*/4240>$2$-$1*
/$1$"* +418$&'$1E* 54N$0$* 1$-(;1$")*
/$1$"* (1(* %4%>40(/$1* /;120(>'-(*
-(81(d/$1* 240#$&$+* ,'%"$#*
+418$&'$1* &$1* "$+;0$1* %$-.$0$/$2*
.$18* &(2$18$1(* =%>'&-%$1* ?@)*
-4/$"(8'-* %4%+40"'$-* ,$18/$'$1*
+418$J$-$1* #(188$* /4* J("$.$#*
&418$1* /4240>$2$-$1* (1A0$-20'/2'0*
&$1*(1A;0%$-(E

M$"$%* $-+4/* %$1$,4%41* %'2'*
&$1* +418$J$-$1* (12401$")* +41$18$3
1$1* $&'$1* %4"$"'(* 6#(-2"4>";J(18*
5.-24%*%41,$&(*J','&*1.$2$*/;%(23
%41*=%>'&-%$1*?@*&$"$%*%41,$8$*
$/'12$>("(2$-* (12401$"E* K0;-4-* +413
$18$1$1* $&'$1* 42(/)* +4%40(/-$$1)*
#(188$* +4%>412'/$1* M4J$1* :2(/*
&("$/'/$1* -4N$0$* 20$1-+$0$1* &$1*
240'/'0E* 7(188(1.$* 2(18/$2* /4+$2'3
#$1*'1(2*/40,$*240#$&$+*04/;%41&$3
-(* #$-("* +41,$%(1$1* %'2'* +$&$* 7$3
#'1* BCBD*%41N40%(1/$1* 4A4/2(O(2$-*
-(-24%* +41841&$"($1* (12401$"* .$18*
&(>$18'1E

K$&$* "4O4"* /4"4%>$8$$1)*
+418'$2$1* (1;O$-(* %41,$&(* N(0(*
+412(18*/4+4%(%+(1$1*6$/("*]42'$*
=%>'&-%$1*?@E*@12480$-(*+40-+4/2(A*
7','$1*K4%>$18'1$1*F40/4"$1,'2$1*
H5Mf-I*/4*&$"$%*+0;&'/*=%>'&-%$1*
?@*%'"$(*&$0(*/$,($1*-(-24%(/*#(188$*
=%>'&-+0'&41-(* %41'1,'//$1*
'+$.$* %414%+$2/$1* +418$J$-$1*
+4"$.$1$1*+'>"(/*-4>$8$(*>$8($1*&$0(*
$841&$* +4%>$18'1$1* 1$-(;1$"* &$1*
8";>$")* /#'-'-1.$* &$"$%* +418'$2$1*
(1-2(2'-(* .$18* $&(")* 20$1-+$0$1)* &$1*
$/'12$>4"E

K$02(-(+$-(* $/2(A* =%>'&-%$1* ?@*
&$"$%*A;0'%*(12401$-(;1$")*240%$-'/*
@=@*&$1*5:!= )̀*,'8$*%41,$&(*>$8($1*
&$0(* +0$/2(/* %41;1,;"* 7$#'1* BCBDE*
]4240"(>$2$1* (1(* 2(&$/* #$1.$* %4%3
+40/'$2* &(+";%$-(* /4"4%>$8$$1)*

242$+(*,'8$*%4%$-2(/$1*>$#J$*+418$3
J$-$1*+4"$.$1$1*+'>"(/*&(*@1&;14-($*
>40/4%>$18* -4"$0$-* &418$1* -2$1&$0*
&$1*+0$/2(/*240>$(/*(12401$-(;1$"E

Dadan Suparjo
Suharmawijaya

!"#$"%#&'(#)*+,*-**-'./0*,'
121341215

K40(;&4* BCBQnBCBD* %40'+$/$1*
A$-4*/0'-($"*>$8(*=%>'&-%$1*?4+'>3
"(/* @1&;14-($E* G4%>$8$* %41,$"$1/3
$1* %$1&$2* +418$J$-$1* +4"$.$1$1*
+'>"(/* &(* 2418$#* 24/$1$1* %'"2(&(3
%41-()*%'"$(*&$0(*&$%+$/*+$1&4%()*
+40N4+$2$1* &(-0'+-(* &(8(2$")* #(183
8$* %41(18/$21.$* 4/-+4/2$-(* +'>"(/*
240#$&$+* /4#$&(0$1* 148$0$* &$"$%*
%41,$%(1* /4$&("$1* "$.$1$1E* M$"$%*
/;124/-* 240-4>'2)* /4+4%(%+(1$1*
=%>'&-%$1* ?@* &(,$"$1/$1* -4N$0$*
/;"48($"* ;"4#* -4%>("$1* K(%+(1$1*
&418$1*"$2$0*>4"$/$18*.$18*>40$8$%)*
1$%'1* &(+40-$2'/$1* ;"4#* %$1&$2*
/;1-2(2'-(;1$"*'12'/*%41,$8$*/4#;03
%$2$1*+4"$.$1$1*+'>"(/E

];"48($"(2$-* %41,$&(* /4/'$2$1*
-4/$"(8'-* 2$12$18$1* '2$%$E* K0;-4-*
+418$%>("$1* /4+'2'-$1* -20$248(-*
%41'12'2* +41.4"$0$-$1* >40>$8$(*
+40-+4/2(A* $8$0* =%>'&-%$1*
242$+* /;1-(-241)* (1&4+41&41)* &$1*
$&$+2(A* &$"$%* %404-+;1-* &(1$%(/$*
/4>(,$/$1* "(12$-* -4/2;0E* M(* 2418$#*
$0'-* +40'>$#$1* /4>(,$/$1* 1$-(;1$"*
.$18*N4+$2)*=%>'&-%$1*?@*&(2'12'2*
2(&$/* #$1.$* %41.4"4-$(/$1* "$+;0$1*
%$-.$0$/$2)* 242$+(* ,'8$* %41&;0;18*
+40>$(/$1*-(-24%(/*&$"$%*2$2$*/4";"$*
+4"$.$1$1*+'>"(/E

M$"$%* +40(;&4* (1()* =%>'&-%$1*
?@* %4%+40/'$2* +40$11.$* -4>$8$(*
"4%>$8$* +418$J$-* .$18* 2(&$/* >403
#412(* +$&$* /;04/-(* $&%(1(-20$2(A)*
242$+(*>40;0(412$-(*+$&$*&$%+$/*1$3
-(;1$"E* ?4/;%41&$-(* =%>'&-%$1*
&($0$#/$1*'12'/*%41,$&(* (1-20'%41*
04A;0%$-(*>(0;/0$-(*.$18*4A4/2(A)*%43
%$-2(/$1* >$#J$* #$-("* +4%40(/-$$1*
&$1* -$0$1* +40>$(/$1* >41$03>41$0*
&(2(1&$/"$1,'2(* ;"4#* +41.4"4188$0$*
"$.$1$1E

K$&$* /40$18/$* 2'8$-* 240-4>'2)*
M$&$1* 5E* 5'#$0%$J(,$.$* >40+40$1*
&$"$%*%4%+40/'$2*+418$J$-$1*-4/3
2;0* +404/;1;%($1* .$18* %41N$/'+*
$80$0($)* /;+40$-()* S9]9)* 20$1-%(3
80$-()*&$1*+40'%$#$1r-4/2;03-4/2;0*
-20$248(-* .$18*>40-412'#$1* "$18-'18*
&418$1*#$,$2*#(&'+*%$-.$0$/$2* "'$-*

&$1* /40$+* %4%'1N'"/$1* +40-;$"$1*
-20'/2'0$"*.$18*/;%+"4/-E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

K418$J$-$1* +$&$* /"$-240* -4/3
2;0* +404/;1;%($1* %41'1,'//$1*
+40/4%>$18$1*-(81(d/$1*+$&$*2$#'1*
BCBD)* >$(/* &(* 2(18/$2* +'-$2*%$'+'1*
+40J$/("$1E* ];%+"4/-(2$-* +40-;$"$1*
.$18*&(2$18$1(*2(&$/*"$8(*>40-(A$2*/$3
-'(-2(/* -4%$2$)* %4"$(1/$1* %41N403
%(1/$1* +0;>"4%* 2$2$* /4";"$* /4>(,$3
/$1* .$18* >40-(A$2* "(12$-* -4/2;0* &$1*
"(12$-*/4J41$18$1E

K41&4/$2$1* +418$J$-$1*
&($0$#/$1* +$&$* '+$.$* %4%$#$%(*
$/$0* +40-;$"$1* -4N$0$* -(-24%$2(-*
%4"$"'(* +41$"$0$1* >40>$-(-* &$2$E*
542($+* "$+;0$1* &($1$"(-(-* &$"$%*
/40$18/$* #'>'18$1* 048'"$-()*
/4J41$18$1* /4"4%>$8$$1)* -402$*
&$%+$/1.$* 240#$&$+* #$/* 4/;1;%(*
&$1* -;-($"* %$-.$0$/$2E* K41&4/$2$1*
(1(*%41&;0;18*+41.4"4-$($1*"$+;0$1*
.$18* 2(&$/* 240A0$8%412$-()* 242$+(*
240#'>'18* &418$1* '+$.$* +40>$(/$1*
-(-24%E

M(* 2(18/$2* +40J$/("$1)* +418'$2$1*
-41-(2(O(2$-* 240#$&$+* /;124/-*
";/$"* %41,$&(* /'1N(* 4A4/2(O(2$-*
+418$J$-$1E* 6("$.$#* $%+'$1*
-4+402(* ^$J$* F$0$2)* 5'%$240$*S2$0$)*
G$%+'18)*!N4#)*&$1*<'-$*74188$0$*
F$0$2* %4%("(/(* /$0$/240(-2(/* -;-($")*
>'&$.$)* &$1* -4,$0$#* /4>(,$/$1*
.$18* >40>4&$E* K41&4/$2$1*
>40>$-(-* /4$0(A$1* ";/$"* &$1* &($";8*
&418$1* +4%$18/'* /4+412(18$1*
&$40$#* %4%+40/'$2* +4140(%$$1*
04/;%41&$-(* =%>'&-%$1* -402$*
%41(18/$2/$1* +$02(-(+$-(* +'>"(/*
&$"$%*+418$J$-$1*+4"$.$1$1E

M$"$%* /;124/-* !N4#)* +41&4/$2$1*
+418$J$-$1* %4%+40#$2(/$1*
/4/#'-'-$1* &$40$#* &$1* -41-(2(O(2$-*
+$-N$3/;1P(/* -402$* +$-N$3
>41N$1$E* ?4"$-(* .$18* &(>$18'1*
&418$1* +4%40(12$#* &$40$#)* 2;/;#*
%$-.$0$/$2)* &$1* (1-2(2'-(* $&$2*
%41&;0;18* 4A4/2(O(2$-* A'18-(*
=%>'&-%$1*-4>$8$(*+418$J$-*.$18*
&(+40N$.$*&$1*04"4O$1E

54N$0$* (12401$")* +418'$2$1*
2$2$* /4";"$* +41$18$1$1* "$+;0$1*
&("$/'/$1*%4"$"'(*/;1-(-241-(*A;0'%*
/;;0&(1$-()* +418'$2$1* /$+$-(2$-*
$1$"(-(-* $-(-241)* -402$* +414/$1$1*
+$&$* (12480(2$-* &$1* ;>,4/2(O(2$-*



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

45 46

+4%40(/-$$1E* K418$J$-$1* 2(&$/*
&(+;-(-(/$1*-4>$8$(*$"$2*/;1A0;12$-()*
%4"$(1/$1* -4>$8$(* %4/$1(-%4*
/;04/2(A* &$1* /;1-("($2(A* '12'/*
%41,$8$*42(/$*+4"$.$1$1*+'>"(/E

@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

54,'%"$#* /$-'-* %41;1,;"*
+$&$* 2$#'1* BCBD* %41N40%(1/$1*
+41&4/$2$1* +418$J$-$1*
=%>'&-%$1* ?@* .$18* >40;0(412$-(*
+$&$*+4%'"(#$1*#$/*%$-.$0$/$2*&$1*
+40>$(/$1*-(-24%L

!"# $%&'()*+,-.+# /&0)%+1-# 2)1+#
3)%+4#$5,-4
K0;80$%*+0(;0(2$-*+4%40(12$#*
&(* 2(18/$2* &4-$* %418#$&$+(*
+40-;$"$1* 2'%+$18* 2(1&(#*
048'"$-(*&418$1*F$&$1*S-$#$*
9("(/* M4-$* HFS9M4-IE*
=%>'&-%$1*?@*%4%A$-("(2$-(*
M(-/'-(* 74%$2(/* +$&$* QB*
^'1(* BCBD* .$18* %4"(>$2/$1*
]4%41240($1* ];+40$-(*
&$1* S]9* -402$* +4%$18/'*
/4+412(18$1*240/$(2E*U$-("1.$*
>40'+$*04/;%41&$-(*-20$248(-*
.$18*%41&;0;18*+41.'-'1$1*
+42'1,'/* +4"$/-$1$$1*
-(1408(-(2$-)* +418$J$-$1)*
-402$* +4%>412'/$1*
/$1$"* +418$&'$1* +'>"(/*
.$18* 240+(-$#E* ]$-'-*
(1(* %4148$-/$1* +40$1*
=%>'&-%$1* &$"$%*
%4%$-2(/$1*/4+$-2($1*#'/'%*
&$1* /4>40"$1,'2$1* 4/;1;%(*
&4-$

6"# /)0+1,-+7#857-+7# 9),+0# '+:-#
/&%'+7#;)7<+7+#=-#;&:&%
9$-.$0$/$2*240&$%+$/*>$1,(0*
&$1* ";18-;0* %418$"$%(*
/42(&$/+$-2($1* #'1($1*
$/(>$2* #$%>$2$1* +4"4+$-$1*
$-42* "$#$1* K7K<E* 94"$"'(*
/;;0&(1$-(*"(12$-*/4%41240($1*
&$1* +4%40(/-$$1* (1241-(A)*
=%>'&-%$1* ?@* %41&;0;18*
+41.4"4-$($1* >(0;/0$-(*
-4#(188$* %$-.$0$/$2* &$+$2*
%414%+$2(* #'1($1* 242$+*
&418$1*-402(d/$2*.$18*-$#E

>"# $)7?)()1+-+7# @5*+4# A):+%+#
B&(&7:+7#CCC
K'"'#$1* J$08$* .$18* 24"$#*
%4"'1$-(* 0'%$#* 148$0$*
2(&$/* %4%+40;"4#* 5'0$2*
]4240$18$1* 7$1&$* G'1$-*
$/(>$2* 2$0(/3%41$0(/*
/4J41$18$1* $12$0(1-2$1-(E*
94"$"'(* %4/$1(-%4* ?4$/-(*

Z4+$2* =%>'&-%$1)*
#$%>$2$1* 240-4>'2* >40#$-("*
&('0$()* %4%>'/$* ,$"$1* >$8(*
%$-.$0$/$2*'12'/*%4%+0;-4-*
>$"(/*1$%$*-402(d/$2E

D"# E+4+7#F1),#;).+1#3-(-.#F1-7:G
9-&7:4&+#HF;3FG9I
]$-'-*>40"$0'2* -4,$/*BCQB* (1(*
%41N40%(1/$1* /;%+"4/-(2$-*
+4184";"$$1* $-42* 148$0$E*
=%>'&-%$1* ?@* %41&;0;18*
/4+$2'#$1* 240#$&$+* +'2'-$1*
(1/0$N#2*%4"$"'(*+4%40(/-$$1*
(1241-(A* &$1* /;;0&(1$-(*
&418$1* ]4%41240($1*
]4'$18$1* -402$* 7<@* !M)*
-4>$8$(* >412'/* +4148$-$1*
/4&$'"$2$1* #'/'%* &$1* 2$2$*
/4";"$*$-42*148$0$E

Hery Susanto
!"#$"%#&'(#)*+,*-**-'./0*,'

121341215

K40(;&4*BCBQnBCBD*%40'+$/$1*A$-4*
/0'-($"* >$8(* =%>'&-%$1* ?4+'>"(/*
@1&;14-($* &$"$%* %4%+40/'$2*
+418$J$-$1* +4"$.$1$1* +'>"(/* &(*
-4/2;03-4/2;0*-20$248(-*.$18*>40/$(2$1*
"$18-'18* &418$1* /4>40"$1,'2$1*
+4%>$18'1$1*1$-(;1$"E*K418$J$-$1*
&($0$#/$1* 2(&$/* #$1.$* +$&$*
/4+$2'#$1* $&%(1(-20$2(A)* 242$+(* ,'8$*
+$&$* +40"(1&'18$1* /4+412(18$1*
+'>"(/)* /4>40"$1,'2$1* "(18/'18$1)*
-402$* /4-4(%>$18$1* $12$0$*
+4%>$18'1$1*4/;1;%(*&$1*/4$&("$1*
-;-($"E

M$"$%* /40$18/$* /4+4%(%+(1$1*
/;"48($"* =%>'&-%$1* ?@* +40(;&4*
BCBQnBCBY)* U40.* 5'-$12;*
>40/;120(>'-(* &$"$%* %4%+40/'$2*
+418$J$-$1*+$&$*-4/2;0*/4%$0(2(%$1*
&$1* (1O4-2$-()* .$18* %41N$/'+*
41408()* /4"(-20(/$1)* -'%>40* &$.$*
$"$%)* +40#'>'18$1)* (1A0$-20'/2'0)*
+$0(J(-$2$)*4/;1;%(*/04$2(A)*/4"$'2$1*
&$1* +40(/$1$1)* -402$* +41$1$%$1*
%;&$"E* 54/2;03-4/2;0* (1(* &(+$1&$18*
-4>$8$(* 0'$18* -20$248(-* .$18* 0$J$1*
%$"$&%(1(-20$-(* -4/$"(8'-* %4%("(/(*
&$%+$/*>4-$0*240#$&$+*/4-4,$#240$$1*
%$-.$0$/$2* &$1* /'$"(2$-* "(18/'18$1*
#(&'+E

K$&$* $J$"* +40(;&4* ,$>$2$1)*
=%>'&-%$1* ?@* %418#$&$+(*
2$12$18$1* >4-$0* $/(>$2* +$1&4%(*
Z;O(&3QT* .$18*%4188'1N$18* -(-24%*
+4"$.$1$1* +'>"(/* &$1* %4%+40"4>$0*
/4-41,$18$1* $/-4-* %$-.$0$/$2E*
M$"$%* -(2'$-(* 240-4>'2)* +418'$2$1*

/4-$%$$1* O(-(* &$1* /;"$>;0$-(*
"(12$-* -4/2;0* %41,$&(* /'1N(* $8$0*
=%>'&-%$1* ?@* 242$+* $&$+2(A)*
2$188'#)* &$1* %$%+'* %41,$%(1*
/4$&("$1*+4"$.$1$1*+'>"(/*&(*2418$#*
/0(-(-E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

K$&$*7$#'1* BCBD)* +4184%>$18$1*
-'>-2$1-(*+418$J$-$1*&($0$#/$1*+$&$*
+418'$2$1* +41&4/$2$1* /;"$>;0$2(A*
&$1* +41N48$#$1* %$"$&%(1(-20$-(* &(*
-4/2;0* /4%$0(2(%$1* &$1* (1O4-2$-(E*
=%>'&-%$1* ?@* %41&;0;18* -(1408(*
%'"2(+(#$/* %4"$"'(* +4184%>$18$1*
%;&4"* :+2$#4"(p* Z;""$>;0$2(;1)*
.$18*%4"(>$2/$1* '1-'0* +4%40(12$#)*
&'1($* '-$#$)* $/$&4%(-()* %4&($)*
%$-.$0$/$2)* +0;A4-()* &$1* /;%'1(2$-*
-4>$8$(* %(20$* -20$248(-* &$"$%*
+418$J$-$1*+4"$.$1$1*+'>"(/E

K41&4/$2$1* /;"$>;0$2(A* (1(*
%4%+40"'$-* +40$1* =%>'&-%$1*
?@* 2(&$/* #$1.$* -4>$8$(* "4%>$8$*
/;04/2(A)* 242$+(* ,'8$* -4>$8$(*
+418#'>'18* 4/;-(-24%* /4>(,$/$1*
&$"$%* %41N48$#* %$"$&%(1(-20$-(*
-4,$/* 2$#$+* +4041N$1$$1* &$1*
(%+"4%412$-(* +4%>$18'1$1E* ]40,$*
-$%$* &418$1* +408'0'$1* 2(188(* &$1*
/4%41240($1c"4%>$8$* %41,$&(*
>$8($1* +412(18* &$"$%* %4%+40/'$2*
>$-(-* +41842$#'$1* &$1* /$+$-(2$-*
+418$J$-$1E

M(*2(18/$2*;+40$-(;1$")*]4$-(-241$1*
S2$%$* i* %4184%>$18/$1* (1;O$-(*
&$"$%* +41$18$1$1* "$+;0$1* &$1*
+41N48$#$1* %$"$&%(1(-20$-(*
%4"$"'(* %4/$1(-%4* ?4-+;1* Z4+$2*
=%>'&-%$1* H?Z=I* &$1* @1O4-2(8$-(*
!2$-* @1(-($2(A* 541&(0(* H@!K5IE* 54"$(1*
(2')* +418'$2$1* /$+$-(2$-* (12401$"*
&("$/'/$1* %4"$"'(* /$,($1* -(-24%(/*
>40>$-(-* /4("%'$1)* +4140>(2$1*
#$-("* /$,($1* &418$1* @55<)* -402$*
+41(18/$2$1* /;%+4241-(* $+$0$2'0*
%4"$"'(*>(%>(18$1*24/1(-*"$+$18$1*&(*
-4/2;0*"(18/'18$1*#(&'+)*/4#'2$1$1)*
+402$%>$18$1)*&$1*/4"$'2$1E

K41&4/$2$1* (1(* %4%+40248$-*
+418$J$-$1*.$18*2(&$/*#$1.$*04$/2(A*
240#$&$+* "$+;0$1)* 242$+(* +0;$/2(A)*
>40>$-(-* +41842$#'$1)* &$1* 04"4O$1*
&418$1* &(1$%(/$* -4/2;0* -20$248(-*
1$-(;1$"E



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

47 48
@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

54,'%"$#* /$-'-* &$1* (-'* -20$248(-*
.$18* &(2$18$1(* %41N40%(1/$1*
+418'$2$1* +40$1* =%>'&-%$1*
?@* &$"$%* +418$J$-$1* -4/2;0*
/4%$0(2(%$1* &$1* (1O4-2$-()* $12$0$*
"$(1L

!"# @)10&7# J)0+,# K*'5=1*+7#
H@JKI
K418$J$-$1* N4+$2* &("$/'/$1*
240#$&$+* /4>;N;0$1* +(+$*
K7* K402$%(1$* U'"'* :1408(*
=<6^* &(* +4-(-(0* ]$0$J$18*
.$18* >40&$%+$/* +$&$*
/40'8($1* 4/;1;%(* &$1*
/40'-$/$1* "(18/'18$1)* -402$*
/40'-$/$1* (1A0$-20'/2'0*
,$"$1* &(* ]$"(%$12$1* 54"$2$1*
&$1* ]$"(%$12$1* F$0$2*
$/(>$2* $/2(O(2$-* /41&$0$$1*
>40$2E* K41&4/$2$1* ?Z=*
%4%'18/(1/$1* =%>'&-%$1*
?@* #$&(0* -4N$0$* N4+$2* &$"$%*
%404-+;1-* +40-;$"$1*
+4"$.$1$1* +'>"(/* .$18*
>40&$%+$/* "$18-'18* +$&$*
%$-.$0$/$2E

6"# C7L)1,-:+1-# F,+1# C7-1-+,-M#
N)7=-%-#HCF$NI
=%>'&-%$1* ?@* %4"$/'/$1*
@!K5* 240#$&$+* (1-(&41*
240>$/$01.$* 2$18/(* /("$18*
%(1.$/* ?S* i@* F$";18$1)*
+4"$.$1$1* &$1* +4142$+$1*
?]!F* 9(140>$)* -402$* 2$2$*
/4";"$* >41(#* >41(18* ";>-240E*
K418$J$-$1* &($0$#/$1*
+$&$* (&412(d/$-(* /4"$"$($1)*
+41'1&$$1* >40"$0'2)* &$1*
+418$>$($1* /4J$,(>$1*
#'/'%)*-4/$"(8'-*%41&;0;18*
+4%>41$#$1*2$2$*/4";"$*-4/2;0*
-20$248(-*-4N$0$*%41.4"'0'#E

>"# $)7:5+,+7# $)7<):+4+7#
*)(+(5-#/+O-+7#N-1,)*-.
]$,($1* N4+$2* &$1* /$,($1*
-(-24%(/* &("$/'/$1* '12'/*
%41&'/'18* 04/;%41&$-(*
+40>$(/$1* /4>(,$/$1)*
&418$1* %4%$-2(/$1* #$-("*
/$,($1* &$+$2* &($/-4-* "'$-*
%4"$"'(* +41N$12'%$1* @55<E*
K41&4/$2$1* (1(* %4%+40/'$2*
+;-(-(*=%>'&-%$1*?@*-4>$8$(*
"4%>$8$*+418$J$-$1*>40>$-(-*
+41842$#'$1E

Indraza
Marzuki Rais

!"#$"%#&'(#)*+,*-**-'./0*,'
121341215

K40(;&4* BCBQnBCBD* %41,$&(* A$-4*
20$1-(-(* +412(18* >$8(* =%>'&-%$1*
?4+'>"(/* @1&;14-($* &$"$%*
%4%+40/'$2* +40$11.$* -4>$8$(*
+418$J$-* +4"$.$1$1* +'>"(/*
.$18* >40(12480(2$-)* >40&$%+$/)*
&$1* >40;0(412$-(* 1("$(E* G4%>$8$*
%41,$"$1/$1* %$1&$21.$* &(* 2418$#*
2'12'2$1* +'>"(/* .$18* -4%$/(1*
2(188(* 240#$&$+* /4$&("$1* "$.$1$1)*
20$1-+$0$1-()* -402$* /4>40+(#$/$1*
148$0$*/4+$&$*/4";%+;/*0412$1E

M$"$%* /;124/-* 240-4>'2)*
/4+4%(%+(1$1* =%>'&-%$1* ?@*
&($0$#/$1* '12'/* 2(&$/* -4/$&$0*
%41'12$-/$1* "$+;0$1* %$-.$0$/$2*
-4N$0$* $&%(1(-20$2(A)* 242$+(*
%4%$-2(/$1* -42($+* 2(1&$/$1*
+418$J$-$1* >40/;120(>'-(* +$&$*
+40>$(/$1* -(-24%* &$1* +40'>$#$1*
+40("$/'* +41.4"4188$0$* "$.$1$1E*
=0(412$-(* &$%+$/* %41,$&(* +0(1-(+*
'2$%$)*&(*%$1$*/'$"(2$-*+418$J$-$1*
&('/'0* &$0(* %$1A$$2* 1.$2$* .$18*
&(0$-$/$1*%$-.$0$/$2E

54>$8$(*>$8($1*&$0(*/4+4%(%+(1$1*
/;"48($"* =%>'&-%$1* ?@* +40(;&4*
BCBQnBCBY)* @1&0$_$* 9$0_'/(* ?$(-*
>40/;120(>'-(* &$"$%* %4%+40/'$2*
$0$#*/4"4%>$8$$1*.$18*%41,'1,'18*
2(188(* (12480(2$-)* /4>40$1($1* %;0$")*
&$1* /42'"'-$1* &$"$%* +418$>&($1E*
<("$(31("$(*240-4>'2*&(240,4%$#/$1*/4*
&$"$%*+418'$2$1*2$2$*/4";"$*(12401$")*
>'&$.$* /40,$* .$18* /;"$>;0$2(A)* -402$*
+41&4/$2$1*+418$J$-$1*.$18*>40(%3
>$18*$12$0$*/4248$-$1*&$1*&($";8E

M$"$%* +4"$/-$1$$1* 2'8$-)*
+418$J$-$1* &(+;-(-(/$1* -4>$8$(*
(1-20'%41* 04A;0%$-(* +4"$.$1$1*
+'>"(/*.$18*#'%$1(-E*=%>'&-%$1*?@*
2(&$/*#$1.$*#$&(0*-4>$8$(*+418;120;"*
>(0;/0$-()*242$+(*,'8$*-4>$8$(*+41,$8$*
1("$(* /4%$1'-($$1* &$"$%* -(-24%*
+4"$.$1$1* 148$0$E* K41&4/$2$1* (1(*
%4%+40248$-* +40$1* =%>'&-%$1*
-4>$8$(* "4%>$8$* .$18* %41&418$0)*
%4%$#$%()* &$1* %4%+40,'$18/$1*
/4+412(18$1*+'>"(/*-4N$0$*$&("E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

54>$8$(* +418$%+'* ]4$-(-241$1*

S2$%$* i@@)* +418$J$-$1* &(A;/'-/$1*
+$&$* -4/2;03-4/2;0* -20$248(-* .$18*
%41.412'#* "$18-'18* 1("$(* /4%$1'3
-($$1* &$1* +4%>412'/$1* /$0$/240*
>$18-$)* %4"(+'2(* +41&(&(/$1)* /4$83
$%$$1)* /4>'&$.$$1)* /4+4%'&$$1)*
;"$#0$8$)* -402$* "$.$1$1* >$8(* /4";%3
+;/* 0412$1)* 240%$-'/* +41.$1&$18*
&(-$>("(2$-E

K$&$*2$#'1*BCBD)*+41&4/$2$1*+413
8$J$-$1*&($0$#/$1*+$&$*$1$"(-(-*24%3
$2(/*"(12$-*-4/2;0)*2(&$/*240>$2$-*+$&$*
>$2$-* $&%(1(-20$2(A* /4"4%>$8$$1E*
K41&4/$2$1*(1(*%4%'18/(1/$1*=%3
>'&-%$1*?@*%4%42$/$1*$/$0*+40-;3
$"$1* +4"$.$1$1* +'>"(/* -4N$0$* "4>(#*
/;%+04#41-(A)* 240'2$%$* +$&$* -4/3
2;03-4/2;0* .$18* 0$J$1* /42(%+$18$1*
$/-4-)*&(-/0(%(1$-()*&$1*%$"$&%(1(-3
20$-(*-20'/2'0$"E

M(* 2(18/$2* +'-$2)* +418$J$-$1*
&($0$#/$1* '12'/* %4%$-2(/$1*
/4>(,$/$1* 1$-(;1$"* &(* -4/2;0*
+41&(&(/$1)* /4$8$%$$1)* &$1* -;-($"*
>40,$"$1* -4"$0$-* &418$1* +0(1-(+*
/4$&("$1)* 20$1-+$0$1-()* -402$*
+40"(1&'18$1* #$/* J$08$* 148$0$E*
54%412$0$* &(* 2(18/$2* +40J$/("$1)*
+41&4/$2$1*+418$J$-$1*&(-4-'$(/$1*
&418$1*/$0$/240* -;-($")* >'&$.$)*&$1*
84;80$d-*%$-(183%$-(18*&$40$#E

M(* K$+'$)* +418$J$-$1*
&("$/-$1$/$1* &418$1* +41&4/$2$1*
4%+$2(/* &$1* &($";8(-* &$"$%*
/;124/-* &(1$%(/$* -;-($"3+;"(2(/* &$1*
+4%4/$0$1* J("$.$#E* =%>'&-%$1*
?@* %414%+$2/$1* /4#$&(0$1* 148$0$*
-4>$8$(* >412'/* +40#$2($1* 1.$2$*
240#$&$+* /4-4,$#240$$1* J$08$)*
&418$1* %41,'1,'18* 2(188(* /4$0(A$1*
";/$"* &$1* %4%>$18'1* /4+40N$.$$1*
%$-.$0$/$2E

M(* 5'"$J4-(* 54"$2$1)* +418$J$-$1*
&(/4%>$18/$1* %4"$"'(* +41&4/$2$1*
%$1$,40($"* $&$+2(A* '12'/*
%41,$18/$'*J("$.$#*+40>$2$-$1*&$1*
&$40$#* 240+41N("E* K4%>'/$$1* /$1$"*
+418$&'$1*&(*9$"*K4"$.$1$1*K'>"(/*
]$>'+$241* 9$0;-* %41,$&(* +0$/2(/*
>$(/* &$"$%* %41&4/$2/$1* "$.$1$1*
=%>'&-%$1*/4+$&$*%$-.$0$/$2E

M(* M$40$#* @-2(%4J$* e;8.$/$02$)*
+418'$2$1* +40$1* %$-.$0$/$2*
-(+("* &("$/'/$1* %4"$"'(* +0;80$%*
5$#$>$2* =%>'&-%$1* ?@)* .$18*
%41&;0;18*+$02(-(+$-(*+'>"(/*&$"$%*
+418$J$-$1* "$.$1$1E* 54%412$0$* &(*
]$"(%$12$1* S2$0$)* A;/'-* &($0$#/$1*
+$&$* +418'$2$1* +0;A4-(;1$"(-%4)*
(12480(2$-)* &$1* -;"(&(2$-* 2(%*
+40J$/("$1)* -4/$"(8'-* %4%>$18'1*



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

49 50

-(1408(* &418$1* +4%40(12$#* &$40$#*
&$1*"4%>$8$*O402(/$"E

54N$0$* /4-4"'0'#$1)* +40/4%>$13
8$1* -'>-2$1-(* $%+'$1* +$&$* 2$#'1*
BCBD* %41'1,'//$1* +418'$2$1* +403
$1*=%>'&-%$1*?@* -4>$8$(* "4%>$8$*
.$18* $&$+2(A)* (1/"'-(A)* &$1* >40>$-(-*
1("$(* &$"$%* %404-+;1-* &(1$%(/$*
+4"$.$1$1* +'>"(/* &(* +'-$2* %$'+'1*
&$40$#E

@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

F4>40$+$* /$-'-* &$1* (-'* -20$248(-*
+$&$* 2$#'1* BCBD* %41N40%(1/$1*
+41&4/$2$1* +418$J$-$1* =%>'&-3
%$1*?@* .$18*>40;0(412$-(* +$&$*+403
>$(/$1* -(-24%* &$1* +40"(1&'18$1*
%$02$>$2*%$1'-($L

!"# $)7:+P+1+7# $)7)%-*++7# $)Q
1)%,+#2-=-.#;+%5#H$$2;I
=%>'&-%$1* ?@* %4"$/'/$1*
+418$J$-$1* %41&$"$%*
240#$&$+* $-+4/* 20$1-+$0$1-()*
/4$&("$1)* &$1* +;241-(*
%$"$&%(1(-20$-(* &$"$%*
+4"$/-$1$$1* KKMFE*
K418$J$-$1* (1(* 2(&$/* #$1.$*
%41.$-$0* +41.4"4-$($1*
"$+;0$1)* 242$+(* ,'8$*
%41&;0;18* +40>$(/$1*
/4>(,$/$1* 1$-(;1$")*
/#'-'-1.$* &$"$%* +4140$+$1*
-(-24%*_;1$-(*&$1*%4/$1(-%4*
-4"4/-(*.$18*"4>(#*$&("E

6"# /+O-+7# N-1,)*-.#$)7?)()7::+Q
%++7#C'+=+4#8+O-
K418$J$-$1* &(A;/'-/$1* +$&$*
/4240,$18/$'$1* "$.$1$1)*
20$1-+$0$1-(* >($.$)* -402$* +43
%41'#$1* -2$1&$0* +4"$.$1$1*
>$8(* ,4%$$#* "$1-($* &$1* +413
.$1&$18*&(-$>("(2$-E*U$-("*/$3
,($1* &(-$%+$(/$1* -4>$8$(* 043
/;%41&$-(* /;1-20'/2(A* "(12$-*
/4%41240($1* '12'/* %41(183
/$2/$1* /'$"(2$-* +41.4"4188$3
0$$1* #$,(* -4N$0$* >40/4"$1,'3
2$1E

>"# $)7:+P+1+7# E+?+7+7# $5'(-.#
0+=+#3+1+#/%-1-1#/)1)4+,+7
=%>'&-%$1* ?@* %4%$-2(/$1*
$/-4-* %$-.$0$/$2* 240#$&$+*
O$/-(1)* ;/-(841)* 24%+$2* 2(&'0*
0'%$#*-$/(2)*&$1*;>$23;>$2$1*
>40,$"$1*$&("*&$1*%40$2$E*K413
8$J$-$1*&("$/'/$1*-4N$0$*N43
+$2*&$1*240/;;0&(1$-(*-4>$8$(*
>412'/* /4#$&(0$1* 148$0$* &(*
2418$#*-(2'$-(*&$0'0$2E

D"# $)7:5+,+7# E+?+7+7# C7.(51-M#
'+:-#$)7?+7=+7:#2-1+'-(-,+1
=%>'&-%$1* ?@* %41&;0;18*
+41.'-'1$1* &$1* +4140$+$1*
+$1&'$1* +4"$.$1$1* +'>"(/*
.$18* (1/"'-(A* %4"$"'(*
/;"$>;0$-(* &418$1* %(20$*
(12401$-(;1$"* &$1* ;08$1(-$-(*
+41.$1&$18* &(-$>("(2$-E*
K$1&'$1* (1(* &(8'1$/$1*
-4>$8$(* (1-20'%41* 4O$"'$-(*
"$.$1$1* +'>"(/* &(* >40>$8$(*
(1-2$1-(E

!"# $%&# '()*+# ,*-# ./)+0-,&-1*-#
2/+(34(5#6/-7*-
K418$J$-$1* %41N$/'+*
+41N48$#$1* &$1* +41$18$1$1*
/4/40$-$1*-4/-'$"*&(*+408'0'3
$1*2(188()*+4%$12$'$1*-402(d3
/$-(* #$"$"* ;"4#* FK^KU)* -402$*
+4%>412'/$1* A;N$"* +;(12* +43
"$.$1$1*+'>"(/*&(*(1-2$1-(*+'3
-$2*&$1*&$40$#E

Jemsly
Hutabarat

!"#$"%#&'(#)*+,*-**-'./0*,'
121341215

K40(;&4* BCBQnBCBD* %40'+$/$1*
A$-4* +418'$2$1* /$+$-(2$-* /4"4%3
>$8$$1* =%>'&-%$1* ?4+'>"(/* @13
&;14-($* &$"$%* %41,$J$>* 2'12'2$1*
+4"$.$1$1* +'>"(/* .$18* -4%$/(1*
/;%+"4/-)* $&$+2(A)* &$1* >40;0(412$3
-(* /4+'$-$1* %$-.$0$/$2E* M(* 2418$#*
%41(18/$21.$* 4/-+4/2$-(* +'>"(/*
240#$&$+* /'$"(2$-* "$.$1$1* 148$0$)*
=%>'&-%$1* ?@* &($0$#/$1* '12'/*
%4%+40/'$2* +40$11.$* 2(&$/* #$1.$*
-4>$8$(* +418$J$-* /4+$2'#$1)* 242$+(*
-4>$8$(* +41&;0;18* +40>$(/$1* 2$2$*
/4";"$*+4"$.$1$1*+'>"(/*.$18*>40/43
"$1,'2$1E

M$"$%* /40$18/$* /4+4%(%+(1$1*
/;"48($"* =%>'&-%$1* ?@* +40(3
;&4* BCBQnBCBY)* ^4%-".* U'2$>$0$2*
>40/;120(>'-(* &$"$%* +418'$2$1* 2$2$*
/4";"$* (12401$"* &$1* +418$J$-$1* +43
"$.$1$1* +'>"(/* .$18* %414/$1/$1*
/4-4(%>$18$1* $12$0$* 4A4/2(O(2$-*
;08$1(-$-()* (12480(2$-* $+$0$2'0)* &$1*
;0(412$-(*#$-("*>$8(*%$-.$0$/$2E*K413
8$J$-$1*&(24%+$2/$1*-4>$8$(*>$8($1*
&$0(* 4/;-(-24%* 04A;0%$-(* +4"$.$1$1*
+'>"(/* .$18* %41'12'2* /;"$>;0$-()*
$/'12$>("(2$-)*&$1*/4+40N$.$$1*+'>3
"(/E

K4"$/-$1$$1* 2'8$-* +$&$* +40(;&4*
(1(* %414%+$2/$1* =%>'&-%$1* ?@*

-4>$8$(*%(20$*-20$248(-*+41.4"4188$0$*
+4"$.$1$1* +'>"(/* &$"$%* %41N48$#*
%$"$&%(1(-20$-(E*K418$J$-$1*&(/4%3
>$18/$1*%4"$"'(*+41&4/$2$1*+40-'$3
-(A)*+41N48$#$1*&(1()*&$1*+418'$2$1*
/'$"(2$-*"$.$1$1)*-4#(188$*/4#$&(0$1*
=%>'&-%$1*?@* 2(&$/*&(+40-4+-(/$1*
-4%$2$* -4>$8$(* /;04/2;0)* 242$+(* -43
>$8$(*A$-("(2$2;0*+40>$(/$1*+4"$.$1$1*
+'>"(/* .$18* $&(")* 2(&$/* %4%(#$/)*
&$1*>40;0(412$-(*/4+'$-$1*+4188'1$*
"$.$1$1E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

K$&$* 7$#'1* BCBD)* +40/4%>$18$1*
-'>-2$1-(* +418$J$-$1* &($0$#/$1*
+$&$* +418'$2$1* /'$"(2$-* 2$2$* /4";"$*
+4"$.$1$1* +'>"(/*%4"$"'(* +41&4/$23
$1* +41N48$#$1*%$"$&%(1(-20$-(* &$1*
+41(18/$2$1* /4+$2'#$1* 240#$&$+*
-2$1&$0* +4"$.$1$1E* `;/'-* +418$3
J$-$1*%41N$/'+*+418'$2$1*%$1$,43
%41*(12401$")*+41(18/$2$1*/$+$-(2$-*
-'%>40* &$.$*%$1'-($)* -402$* /;1-(-3
241-(* +4140$+$1* +0(1-(+* 2$2$* /4";"$*
.$18* >$(/* &(* 2(18/$2* +'-$2* %$'+'1*
+40J$/("$1E

M(* 2(18/$2* +'-$2)* +418$J$-$1* &(3
A;/'-/$1* +$&$* +418'$2$1* -(-24%*
&$1*+0;-4-*(12401$"*=%>'&-%$1*?@)*
240%$-'/* +4%>(1$$1* $+$0$2'0)* +403
>$(/$1*-$0$1$*+41&'/'18*/40,$)*-402$*
/;1-(-241-(*+4140$+$1*+0(1-(+*$/'123
$>("(2$-* &$1* +0;A4-(;1$"(-%4E* K418$3
J$-$1*+4"$.$1$1*+'>"(/*&(/4%>$183
/$1*$8$0*-4"$0$-*&418$1*+0(1-(+* 2$2$*
/4";"$*%;&401*.$18*$&$+2(A*240#$&$+*
+40'>$#$1)*>40>$-(-*/;"$>;0$-()*&$1*
>40;0(412$-(*+$&$*#$-("*"$.$1$1E

M(* 2(18/$2* +40J$/("$1)* +418$3
J$-$1* &($0$#/$1* '12'/* %41(18/$23
/$1* 4A4/2(O(2$-* /(140,$* +418$J$-$1*
%4"$"'(* +418'$2$1* %$1$,4%41* >43
>$1* /40,$)* &(-(+"(1* $&%(1(-20$-()*
&$1* /'$"(2$-* 2(1&$/* "$1,'2* "$+;0$1*
%$-.$0$/$2E* K41&4/$2$1* +4%>(1$$1*
&("$/'/$1* &418$1* %41.4-'$(/$1*
/$0$/240(-2(/* &$40$#)* %4%>$18'1*
#'>'18$1*/40,$*.$18*#$0%;1(-*&413
8$1*+41.4"4188$0$*+4"$.$1$1*+'>"(/)*
-402$* %41&;0;18* +41N48$#$1* %$"3
$&%(1(-20$-(* %4"$"'(* +41&$%+(18$1*
&$1*$-(-241-(E

K40/4%>$18$1* -'>-2$1-(* $%+'$1*
+$&$*2$#'1*BCBD*,'8$*&(2$1&$(*&418$1*
+418'$2$1* +40$1* =%>'&-%$1*
?@* &$"$%* K41("$($1* ]4+$2'#$1*
K4"$.$1$1* K'>"(/E* K41("$($1* 2(&$/*
#$1.$* &(A;/'-/$1* +$&$* +4%41'#$1*
-2$1&$0* (1+'2* &$1* +0;-4-)* 242$+(*



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

51 52

-4%$/(1* &($0$#/$1* +$&$* /'$"(2$-*
;'2+'2*"$.$1$1*&$1*2(18/$2*/4+'$-$1*
%$-.$0$/$2* -4>$8$(* '/'0$1*
/4>40#$-("$1* +41.4"4188$0$$1*
+4"$.$1$1*+'>"(/E

@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

54,'%"$#* (-'* &$1* +0$/2(/*
+418$J$-$1* +$&$* 7$#'1* BCBD*
%41N40%(1/$1* +418'$2$1* +40$1*
=%>'&-%$1* ?@* &$"$%* %41&;0;18*
/'$"(2$-* +4"$.$1$1* +'>"(/* &$1*
+41N48$#$1*%$"$&%(1(-20$-()* $12$0$*
"$(1L
!"# $)7:5+,+7# $)7-(+-+7#

/)0+,54+7#$)(+?+7+7#$5'(-.
=%>'&-%$1* ?@* %41&;0;18*
+4%$1A$$2$1* #$-("* K41("$($1*
]4+$2'#$1*-4>$8$(*(1-20'%41*
+40>$(/$1* /'$"(2$-* "$.$1$1)*
&418$1* %414/$1/$1* >$#J$*
/4+$2'#$1* 2(&$/* >40#412(*
+$&$* +4%41'#$1* -2$1&$0*
$&%(1(-20$2(A)* 242$+(* #$0'-*
>40&$%+$/*+$&$*+41(18/$2$1*
/4+'$-$1*%$-.$0$/$2E

6"# $)7<):+4+7# 3+(+=*-7-1,%+1-#
*)(+(5-# $)7=+*0-7:+7#
$)7?)()7::+%+#E+?+7+7
K418$J$-$1* &(/4%>$18/$1*
%4"$"'(* +41&4/$2$1*
+41N48$#$1)* $-(-241-()* &$1*
&($";8* &418$1* +41.4"4188$0$*
+4"$.$1$1* +'>"(/)* -4#(188$*
04/;%41&$-(* =%>'&-%$1*
?@*&$+$2*&("$/-$1$/$1*-4N$0$*
/;;+40$2(A*&$1*>40/4"$1,'2$1E

>"# $)7:5+,+7#/-7)%O+#$)%P+.-(+7#
K*'5=1*+7#@C
M(* -4,'%"$#* +40J$/("$1)*
+418$J$-$1* &(A;/'-/$1* +$&$*
+41'12$-$1* >4>$1* /40,$*
+418$J$-$1*&$1*+41(18/$2$1*
2$2$*/4";"$* (12401$")* 240%$-'/*
+4184";"$$1* $0-(+* &$1*
$&%(1(-20$-(* "$+;0$1)* -4>$8$(*
>$8($1* &$0(* '+$.$* %41,$8$*
/'$"(2$-* &$1* $/'12$>("(2$-*
/(140,$*"4%>$8$E

D"# N-7)%:-# =)7:+7# $)*)%-7,+4#
2+)%+4# =+7# $)*+7:.5#
/)0)7,-7:+7
=%>'&-%$1* ?@* %41&;0;18*
+418'$2$1* #'>'18$1* /40,$*
-$%$* &418$1* +4%40(12$#*
&$40$#* &$1* (1-2$1-(* O402(/$"*
&$"$%* 0$18/$* %41(18/$2/$1*
/'$"(2$-* +4"$.$1$1* +'>"(/*
&$1* %41'0'1/$1* +;241-(*
%$"$&%(1(-20$-(* -4N$0$*
-(-24%(/E

E

Johannes
Widijantoro

!"#$"%#&'(#)*+,*-**-'./0*,'
121341215

K40(;&4* BCBQnBCBD* %41,$&(* A$-4*
+418'$2$1* +40$1* =%>'&-%$1*
?4+'>"(/* @1&;14-($* &$"$%*
%4148$-/$1* +4"$.$1$1* +'>"(/*
-4>$8$(*>$8($1*2(&$/*240+(-$#/$1*&$0(*
+4%41'#$1* #$/* $-$-(* %$1'-($E* M(*
2418$#* %41(18/$21.$* /;%+"4/-(2$-*
"$+;0$1*%$-.$0$/$2*&$1*&(1$%(/$*2$2$*
/4";"$* +4%40(12$#$1)* =%>'&-%$1*
?@* &($0$#/$1* '12'/* %4%$-2(/$1*
>$#J$* +418$J$-$1* +4"$.$1$1*
+'>"(/*2(&$/*#$1.$*>40;0(412$-(*+$&$*
/4+$2'#$1* +0;-4&'0$")* 242$+(* ,'8$*
+$&$* +40"(1&'18$1* %$02$>$2* J$08$*
148$0$E

M$"$%* /40$18/$* /4+4%(%+(1$1*
/;"48($"* =%>'&-%$1* ?@* +40(;&4*
BCBQnBCBY)* ^;#$114-* 6(&(,$12;0;*
>40/;120(>'-(* &$"$%* %4%+40/'$2*
+41&4/$2$1* +418$J$-$1* .$18*
>40>$-(-* 1("$(* /4%$1'-($$1)*
(12480(2$-)* &$1* /4$&("$1* -'>-2$12(AE*
K418$J$-$1* &(+;-(-(/$1* -4>$8$(*
(1-20'%41* /;04/-(* /4>(,$/$1* &$1*
+0$/2(/* +4"$.$1$1* +'>"(/* .$18*
>40+;241-(* %418$>$(/$1* #$/*
/4";%+;/* 0412$1)* -4/$"(8'-* -4>$8$(*
-$0$1$* +4%'"(#$1* /4+40N$.$$1*
%$-.$0$/$2*240#$&$+*148$0$E

K4"$/-$1$$1* 2'8$-* +$&$* +40(;&4*
(1(* %414%+$2/$1* =%>'&-%$1* ?@*
2(&$/* -4%$2$* -4>$8$(* +41.4"4-$(*
"$+;0$1)*242$+(*-4>$8$(*"4%>$8$*.$18*
%41&;0;18* +40'>$#$1* -(-24%(/*
%4"$"'(* +418'$2$1* ,4,$0(18* "(12$-*
"4%>$8$)* &($";8* /4>(,$/$1)* &$1*
(12480$-(*+40-+4/2(A*#$/*$-$-(*%$1'-($*
&$"$%* -42($+* 2$#$+$1* +418$J$-$1E*
K41&4/$2$1* 240-4>'2* %4%+40248$-*
+40$1* =%>'&-%$1* ?@* -4>$8$(*
+41,$8$* 42(/$* +4"$.$1$1* +'>"(/* &$1*
+418$J$"*1("$(*/4$&("$1*-;-($"E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

K$&$* 7$#'1* BCBD)* +40/4%>$18$1*
-'>-2$1-(* +418$J$-$1* &($0$#/$1*
+$&$*+418'$2$1*+40-+4/2(A*#$/*$-$-(*
%$1'-($* &$"$%* +41.4"4188$0$$1*
+4"$.$1$1* +'>"(/)* >$(/* &(* 2(18/$2*
+'-$2* %$'+'1* +40J$/("$1E* `;/'-*
'2$%$* &($0$#/$1* +$&$* +41$18$1$1*
"$+;0$1* &$1* (-'* -20$248(-* .$18*

%4"(>$2/$1* /4";%+;/* 0412$1)*
240%$-'/* +404%+'$1)* $1$/)*
+41.$1&$18* &(-$>("(2$-)* -402$*
%$-.$0$/$2*.$18*>40#$&$+$1*&418$1*
$+$0$2*+4148$/*#'/'%E

M(* 2(18/$2* +'-$2)* +418$J$-$1*
&(/4%>$18/$1* %4"$"'(* +418'$2$1*
/40,$* -$%$* "(12$-* "4%>$8$* &$"$%*
0$18/$* +41N48$#$1* +0$/2(/*
+4"$.$1$1* +'>"(/* .$18* 2(&$/*
%$1'-($J(E* =%>'&-%$1* ?@*
%4%+40"'$-* +40$11.$* %4"$"'(*
/;"$>;0$-(* 1$-(;1$"* &$"$%* ]40,$*
5$%$*'12'/*K41N48$#$1*K41.(/-$$1*
H]'KKI)* -4>$8$(* '+$.$* %4%$-2(/$1*
>$#J$*+4"$.$1$1*+'>"(/)* /#'-'-1.$*
&$"$%* -4/2;0* +4148$/$1* #'/'%*
&$1* +4%$-.$0$/$2$1)* &(,$"$1/$1*
&418$1* %41,'1,'18* 2(188(* +0(1-(+*
/4%$1'-($$1* &$1* +418#;0%$2$1*
240#$&$+*#$/*J$08$*148$0$E

M(* 2(18/$2* +40J$/("$1)*
+418$J$-$1* &($0$#/$1* '12'/*
%41(18/$2/$1*-41-(2(O(2$-*-;-($"*&$1*
4%+$2(*$+$0$2'0*=%>'&-%$1*&$"$%*
%41$18$1(* "$+;0$1* %$-.$0$/$2E*
K4%>(1$$1* -'>-2$1-(* +418$J$-$1*
%414/$1/$1* >$#J$* /4>40#$-("$1*
+418$J$-$1*2(&$/*#$1.$*&('/'0*&$0(*
,'%"$#* "$+;0$1* .$18* &(-4"4-$(/$1)*
242$+(*&$0(*-4,$'#*%$1$*2(1&$/*"$1,'2*
=%>'&-%$1* %$%+'* %4%'"(#/$1*
#$/* /;0>$1* &$1* %41N48$#*
240'"$181.$*%$"$&%(1(-20$-(E

54"$(1* (2')* +$&$* 2$#'1* BCBD*
=%>'&-%$1* ?@* ,'8$* %4%+40/'$2*
,4,$0(18* /40,$* -$%$* (12401$-(;1$"*
&$"$%*0$18/$*+41(18/$2$1*/$+$-(2$-*
+418$J$-$1)* /#'-'-1.$* 240/$(2*
+41$18$1$1* "$+;0$1* /4";%+;/*
0412$1* &$1* "$.$1$1* +'>"(/* >40>$-(-*
U!9E* ];"$>;0$-(* &418$1* "4%>$8$*
=%>'&-%$1* 148$0$* "$(1* &$1* %(20$*
(12401$-(;1$"* %41,$&(* >$8($1*
&$0(* '+$.$* %4%+40/'$2* -2$1&$0*
+418$J$-$1* .$18* $&$+2(A* &$1*
>40/4"$1,'2$1E

@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

54,'%"$#* /$-'-* &$1* (-'* -20$248(-*
+$&$* 7$#'1* BCBD* %41N40%(1/$1*
+418'$2$1* +40$1* =%>'&-%$1* ?@*
&$"$%*+418$J$-$1*+4"$.$1$1*+'>"(/*
>40>$-(-* /4%$1'-($$1* &$1* /4$&("$1*
-'>-2$12(A)*$12$0$*"$(1L

!"# $)7+7:+7+7#/+151#/).)%+1+7#
N).15+(# ,)%4+=+0# /)(&*0&.#
@)7,+7
=%>'&-%$1* ?@* %4"$/'/$1*
+418$J$-$1* 240#$&$+*



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

53 54

+41$18$1$1* /$-'-* /4/40$-$1*
-4/-'$"* 240#$&$+* $1$/*
+41.$1&$18*&(-$>("(2$-*%412$"*
&(*]4+'"$'$1*?($'*-402$*/$-'-*
/4/40$-$1*-4/-'$"*&(*̂ ;%>$18E*
K418$J$-$1* &($0$#/$1*
'12'/* %4%$-2(/$1* $/-4-*
/4$&("$1* >$8(* /;0>$1* #(188$*
&(+40;"4#1.$* /4+$-2($1*
#'/'%)*-4/$"(8'-*%41&;0;18*
+40>$(/$1* /;;0&(1$-(*
$12$0+41.4"4188$0$*"$.$1$1E

6"# $)7:+P+1+7#$)(+?+7+7#$5'(-.#
=+(+*# C15# /&7R-.# N&1-+(# =+7#
8+.#S+%:+#A):+%+
=%>'&-%$1*?@*%4%>40(/$1*
+40#$2($1* 240#$&$+* (-'3(-'*
-20$248(-*-4+402(*/;1P(/*?4%3
+$18)* +41$18$1$1* +40/$0$*
$1$/*>40#$&$+$1*&418$1*#'3
/'%)* -402$* +40"(1&'18$1* #$/*
J$08$* 148$0$* &$"$%* /;124/-*
/4>4>$-$1* >404/-+04-(E* K413
8$J$-$1* &(A;/'-/$1* +$&$*
+41N48$#$1* 2(1&$/$1* >403
"4>(#$1* &$1* +4%41'#$1* #$/*
%$-.$0$/$2* &$"$%*+0;-4-* +43
"$.$1$1*+'>"(/E

>"# $)7:5+,+7# $)7<):+4+7# $%+.Q
,-.# 9-=+.# 3+751-+P-# =+(+*#
$)(+?+7+7#$5'(-.
94"$"'(* /40,$* -$%$* 1$-(;1$"*
&$1* (12401$-(;1$")* =%>'&-3
%$1*?@*%41&;0;18*+41N48$3
#$1* +0$/2(/* +41.(/-$$1* &$1*
+40"$/'$1* 2(&$/* %$1'-($J(*
&$"$%* "4%>$8$* +4"$.$1$1*
+'>"(/)* /#'-'-1.$* +$&$* -4/3
2;0*+4%$-.$0$/$2$1*&$1*+413
48$/$1*#'/'%E

D"# $)7-7:.+,+7#/+0+1-,+1#$)7:+Q
P+1+7# '+:-# $)7?+7=+7:# 2-1Q
+'-(-,+1
=%>'&-%$1* ?@* %4184%3
>$18/$1* +4"$2(#$1* &$1* +413
(18/$2$1* /$+$-(2$-* $+$0$2'0*
&$"$%* +41$18$1$1* "$+;0$1*
.$18*%4"(>$2/$1*+41.$1&$18*
&(-$>("(2$-)*>4/40,$*-$%$*&413
8$1*%(20$*(12401$-(;1$"E*@1(-(3
$2(A*(1(*%4%+40/'$2*+41&4/$3
2$1*+418$J$-$1*.$18*(1/"'-(A*
&$1*>40/4$&("$1E

Robert Na Endi 
Jaweng

!"#$"%#&'(#)*+,*-**-'./0*,'
121341215

K40(;&4* BCBQnBCBD* %41,$&(* A$-4*

+418'$2$1* +40$1* =%>'&-%$1*
?4+'>"(/* @1&;14-($* &$"$%*
%4148$-/$1* +418$J$-$1* +4"$.$1$1*
+'>"(/* -4>$8$(* (1-20'%41*
+40"(1&'18$1* #$/* J$08$* 148$0$E*
M$"$%* %418#$&$+(* &(1$%(/$*
/4>(,$/$1* 1$-(;1$")* /;%+"4/-(2$-*
2$2$* /4";"$* +4"$.$1$1* +'>"(/)* -402$*
%41(18/$21.$*4/-+4/2$-(*%$-.$0$/$2*
240#$&$+* /4$&("$1* "$.$1$1)*
=%>'&-%$1* ?@* %4184%>$18/$1*
+41&4/$2$1* +418$J$-$1* .$18*
>40>$-(-*$1$"(-(-*/4>(,$/$1)*/4+$-2($1*
#'/'%)* &$1* /4>40+(#$/$1* +$&$*
/4+412(18$1*+'>"(/E

M$"$%* /40$18/$* /4+4%(%+(1$1*
/;"48($"* =%>'&-%$1* ?@* +40(;&4*
BCBQnBCBY)* ?;>402* <$* :1&(* ^$J418*
>40/;120(>'-(* &$"$%* %4%+40/'$2*
;0(412$-(*+418$J$-$1*.$18*2(&$/*>403
#412(*+$&$*+41$18$1$1*"$+;0$1*(1&(3
O(&'$")*242$+(*&($0$#/$1*+$&$*/;04/-(*
/4>(,$/$1* &$1* +40>$(/$1* -(-24%(/E*
K418$J$-$1* &(24%+$2/$1* -4>$8$(*
%4/$1(-%4*/;120;"*/4>(,$/$1*+'>"(/*
.$18* #$0'-* %4%("(/(* &$-$0* $1$"(-(-*
.$18*/'$2)*$08'%412$-(*#'/'%*.$18*
,4"$-)* -402$* &$%+$/* 1.$2$* >$8(* +43
%41'#$1*#$/*%$-.$0$/$2E

K4"$/-$1$$1* 2'8$-* +$&$* +40(;&4*
(1(* %4148$-/$1* +;-(-(* =%>'&-%$1*
?@* -4>$8$(* "4%>$8$* +418$J$-* 4/3
-2401$"* .$18* (1&4+41&41)* 248$-)* &$1*
>40;0(412$-(*+40'>$#$1E*K418$J$-$1*
&(/4%>$18/$1* %4"$"'(* +41&4/$3
2$1* >40>$-(-* 4O(&41-()* +418'$2$1*
$08'%412$-(* /4"4%>$8$$1)* -402$*
/4>40$1($1* &$"$%* %41.$%+$(/$1*
04/;%41&$-(* -20$248(-* 240#$&$+* /43
>(,$/$1* +'>"(/* .$18* >40+;241-(*%43
1(%>'"/$1*%$"$&%(1(-20$-(E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

K$&$* 7$#'1* BCBD)* +40/4%>$18$1*
-'>-2$1-(* +418$J$-$1* &($0$#/$1*
+$&$* +418'$2$1* +418$J$-$1* /4>(3
,$/$1*+'>"(/*&(* -4/2;0* /4+48$J$($1)*
/4241$8$/40,$$1)* /4-4#$2$1)* &$1* ,$3
%(1$1* -;-($")* .$18* -4N$0$* "$18-'18*
%41.412'#* +4%41'#$1* #$/* &$-$0*
J$08$* 148$0$E* `;/'-* +418$J$-$1*
%41N$/'+* +41N48$#$1* %$"$&%(1(-3
20$-(*-20'/2'0$")*+4%'"(#$1*#$/*%$-3
.$0$/$2)*-402$*/;04/-(*240#$&$+*/4>(3
,$/$1* &$1* +0$/2(/* +4"$.$1$1* +'>"(/*
.$18*2(&$/*$&("E
M(* 2(18/$2* +'-$2)* +418$J$-$1*

&(/4%>$18/$1* %4"$"'(* +418'$2$1*
24"$$#* /4>(,$/$1* &$1* 04/;%41&$-(*
>40>$-(-* &$2$E* =%>'&-%$1* ?@* %43
%$-2(/$1* >$#J$* -42($+* /4>(,$/$1*

&(* -4/2;0* +4"$.$1$1* &$-$0* %4%("(/(*
"$1&$-$1* #'/'%* .$18* ,4"$-)* %4%3
+402(%>$18/$1*&$%+$/*-;-($")* -402$*
%41,'1,'18*+0(1-(+*/4$&("$1*&$1*/43
-42$0$$1* $/-4-* "$.$1$1E* K41&4/$2$1*
(1(* %414%+$2/$1* =%>'&-%$1* ?@*
-4>$8$(*$/2;0*+412(18*&$"$%*%41,$8$*
/'$"(2$-* /4>(,$/$1* +4"$.$1$1* +'>"(/*
1$-(;1$"E

M(* 2(18/$2* +40J$/("$1)* +418$3
J$-$1* &($0$#/$1* '12'/* %4%$-2(3
/$1* /;1-(-241-(* +4140$+$1* +0(1-(+*
/4$&("$1*+4"$.$1$1*+'>"(/*&(*&$40$#)*
/#'-'-1.$*&(*J("$.$#*&418$1* 2$12$3
18$1*84;80$d-*&$1*/$+$-(2$-*"$.$1$1*
.$18* 240>$2$-E* K4%>(1$$1* -'>-2$1-(*
+418$J$-$1* %414/$1/$1* +412(183
1.$* /4248$-$1* $1$"(-(-)* /4>40$1($1*
&$"$%*%41.$%+$(/$1* 04/;%41&$-()*
-402$*+4%'"(#$1*#$/*%$-.$0$/$2* -43
>$8$(* (1&(/$2;0* '2$%$* /4>40#$-("$1*
+418$J$-$1E

54"$(1* (2')* +$&$* 2$#'1* BCBD*
=%>'&-%$1* ?@* ,'8$* %4%+40/'$2*
A'18-(* +418$J$-$1* %4"$"'(* (1;O$-(*
%42;&;";8(-)* &418$1* %41&;0;18*
20$1-A;0%$-(* +41("$($1* +4"$.$1$1*
+'>"(/* &$0(* +41&4/$2$1* /4+$2'#$1*
$&%(1(-20$2(A* %41','* +41("$($1*
%$"$&%(1(-20$-(* &$1* ;+(1(*
/4"4%>$8$$1* -4>$8$(* (1-20'%41*
4O$"'$-(* .$18* "4>(#* -'>-2$12(A* &$1*
>40&$%+$/E

@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

54,'%"$#* (-'* -20$248(-* +$&$* 7$3
#'1*BCBD*%41N40%(1/$1*+418'$2$1*
+40$1*=%>'&-%$1*?@*&$"$%*+418$3
J$-$1*/4>(,$/$1*&$1*+4"$.$1$1*+'>3
"(/*.$18*>40/4$&("$1)*$12$0$*"$(1L

!"# $)7:+P+1+7# /)'-O+.+7#
/)0):+P+-+7#=+7#9+,+#/)(&(+#
F0+%+,5%
=%>'&-%$1* ?@* %4"$/'/$1*
+418$J$-$1* 240#$&$+*
/4>(,$/$1* $"(#* -2$2'-* +48$J$(*
]K]*-402$*>40>$8$(*/4>(,$/$1*
/4+48$J$($1* .$18*>40+;241-(*
%40'8(/$1* #$/* $+$0$2'0E*
K418$J$-$1* &($0$#/$1*
'12'/* %4%$-2(/$1* /4+$-2($1*
#'/'%)* 20$1-+$0$1-(* +0;-4-)*
&$1* +40"(1&'18$1* #$/*
+48$J$(E

6"# $)7:+P+1+7# $)(+?+7+7# /)1)Q
4+,+7# =+7# $)%(-7=57:+7# 8+.#
$+1-)7
K418$J$-$1* &(A;/'-/$1* +$&$*
+4%41'#$1* #$/* +$-(41* &$3
"$%* "$.$1$1* /4-4#$2$1)* 2403

941.4"4-$(/$1* $14/$* K418$&'$1c
G$+;0$1* 9$-.$0$/$2* HG9IL* 2$#'1*
BCBQ* -4>$1.$/* YY* G9* HQYQh* &$0(*
7$0842* RQ* G9Ij* BCBB* -4>$1.$/* BCY*
G9*HXRXh*&$0(*7$0842*YC*G9Ij*BCBX*
-4>$1.$/*[D*G9*HQBDh*&$0(*7$0842*YC*
G9Ij*BCBR* -4>$1.$/*QQQ*G9*HQD\h*
&$0(* 7$0842* [C* G9Ij* BCBD* -4>$1.$/*
QCX* G9* HQQBh* &$0(* 2$0842* TB* G9IE*
*
N)O5*(+4#E3#.%51-+(T
U# 6V6!#QW*$"(#*-2$2'-*+$0$*+48$J$(*
]K]*H/$-'-*76]I

U# 6V66#QW#+4%>40($1*8$12(30'8(*
/4+$&$*0$2'-$1*$1$/*/;0>$1*8$8$"*
8(1,$"*$/'2j*+4140>(2$1*K40%41&3
$80(*RcBCBX*2412$18*K,*]4+$"$*
M$40$#

U# 6V6>#QW*+40$"(#$1*/4+4-402$$1*
FK^5*]4-4#$2$1*BRX*/$0.$J$1*K7*
5'"(1&$d1

U# 6V6D#QW*$d0%$-(*/4"'"'-$1*DXB*
F(&$1*&(*]4%41/4-

U# 6V6X#QW#+4%'"(#$1*"$8(*-2$2'-*\RT*
]4+$"$*M4-$*!9^*<;O4%>40nM43
-4%>40*BCBX*&$1*^$1'$0(*BCBRj*
+4%'2'-$1*/;120$/*QECRC*+413
&$%+(18*&4-$*H7KKI



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

55 56

%4%+40N4+$2*+41.4-'$($1*
/4>(,$/$1* &(-20(>'-(* &$1*
%41N48$#*8$188'$1*%$2$*
+41N$#$0($1*%$-.$0$/$2E

D"# $)7?)(+*+,+7# =+7# $)*5Q
(-4+7#/)%5:-+7#$5'(-.
54+$1,$18* +40(;&4* BCBQn
BCBD)* =%>'&-%$1* ?@*
>40#$-("* %41.4"4-$(/$1*
QEDX\* "$+;0$1*%$-.$0$/$2*
&418$1*1("$(*+41.4"$%$2$1*
&$1* +4%'"(#$1* /40'8($1*
+'>"(/* %41N$+$(* ?+Q)RT*
20("('1E*M418$1*&'/'18$1*
$188$0$1* -4/(2$0* ?+TC*
%("($0)* +418$J$-$1*
(1(* %41'1,'//$1* &$.$*
'18/(2* /4"4%>$8$$1*
.$18* -(81(d/$1* &$1*
%4%+40248$-* 4A4/2(O(2$-*
+4184";"$$1* $188$0$1*
148$0$E

%$-'/* +41$18$1$1* /$-'-*
+41N4%$0$1* ;>$2* -(0'+* .$18*
>40&$%+$/* +$&$* $1$/3$1$/E*
=%>'&-%$1* ?@* %4148$-/$1*
>$#J$* +41;"$/$1* $2$'* +4183
$>$($1* "$.$1$1* /4-4#$2$1*
%40'+$/$1* >412'/* %$"$&3
%(1(-20$-(*.$18*#$0'-*&(N48$#*
-4N$0$*-(-24%(/E

>"# $)*5(-4+7# 8+.# =+(+*# /)'-Q
O+.+7# /),)7+:+.)%O++7# =+7#
Y+*-7+7#N&1-+(
=%>'&-%$1* ?@* %41&;0;18*
+4%'"(#$1*#$/*0$2'-$1*>(&$1)*
/4+$"$*&4-$)*&$1*+41&$%+(18*
&4-$*%4"$"'(* +418$J$-$1* /43
>(,$/$1*$d0%$-(*&$1*2$2$*/4";3
"$* $&%(1(-20$-(* /4+48$J$($1E*
K418$J$-$1* (1(* %4148$-/$1*
A'18-(* =%>'&-%$1* ?@* -43
>$8$(* +4"(1&'18* #$/* J$08$*
148$0$* &$"$%* /4>(,$/$1* +43
"$.$1$1*+'>"(/E

D"# 9%+71M&%*+1-# $)7-(+-+7# $)Q
(+?+7+7#$5'(-.#*)(+(5-#K0-7-#
K*'5=1*+7
K'1N$/*+418'$2$1*%42;&;";3
8(* +418$J$-$1* &(2$1&$(* &413
8$1* "$#(01.$* K40$2'0$1* =%3
>'&-%$1* <;%;0* YQ* 7$#'1*
BCBD* 2412$18* K41("$($1* 9$"3
$&%(1(-20$-(*K41.4"4188$0$$1*
K4"$.$1$1* K'>"(/E* 70$1-A;03
%$-(*(1(*%414%+$2/$1*=+(1(*
=%>'&-%$1* -4>$8$(* -2$1&$0*
>$0'* +41("$($1* +4"$.$1$1*
+'>"(/)* -4,$,$0* &418$1* ;+(1(*
"4%>$8$* +418$J$-* 4/-2401$"*
"$(11.$)* &$1* %4%+40/'$2*
+;-(-(*=%>'&-%$1*?@*&$"$%*
-(-24%*+418$J$-$1*1$-(;1$"E

Yeka Hendra
Fatika

!"#$"%#&'(#)*+,*-**-'./0*,'
121341215

K40(;&4* BCBQnBCBD* %41,$&(* A$-4*
+418'$2$1* +40$1* =%>'&-%$1* ?43
+'>"(/* @1&;14-($* &$"$%* %418#$&3
(0/$1* +418$J$-$1* +4"$.$1$1* +'>"(/*
.$18* >40&$%+$/* "$18-'18* >$8(* +43
%41'#$1* #$/* %$-.$0$/$2E* M$"$%*
/;124/-* %41(18/$21.$* /;%+"4/-(3
2$-* +40-;$"$1* +4"$.$1$1* +'>"(/)*
=%>'&-%$1* ?@* %4184%>$18/$1*
+41&4/$2$1* +418$J$-$1* .$18* 2(&$/*
#$1.$*>40-(A$2*04$/2(A*240#$&$+*"$+;3
0$1)*242$+(*+0;$/2(A*&$"$%*%41N48$#*
%$"$&%(1(-20$-(* &$1* %4%'"(#/$1*
#$/*J$08$*148$0$E

M$"$%* /40$18/$* /4+4%(%+(1$1*
/;"48($"* =%>'&-%$1* ?@* +40(;&4*
BCBQnBCBY)* e4/$* U41&0$* `$2(/$*
>40/;120(>'-(* &$"$%* %4%+40/'$2*
;0(412$-(*+418$J$-$1*.$18*>40+(#$/*
+$&$* /4";%+;/* %$-.$0$/$2* .$18*
-4"$%$* (1(* /'0$18* 240,$18/$'* ;"4#*
%4/$1(-%4*+4"$.$1$1*148$0$*H-("412*
N(2(_41IE*K418$J$-$1*&(+;-(-(/$1*-43
>$8$(* (1-20'%41* /4#$&(0$1* 148$0$*
&(* 0'$1830'$18* +'>"(/* .$18* +$"(18*
240&$%+$/)* -4+402(* -4/2;0* +$18$1)*
+402$1($1)* +402$1$#$1)* 41408()* &$1*
"$.$1$1*&$-$0*%$-.$0$/$2E

K4"$/-$1$$1*2'8$-*+$&$*+40(;&4*(1(*
%4148$-/$1* 20$1-A;0%$-(* =%>'&-3
%$1*?@*&$0(* "4%>$8$*.$18*>40A;/'-*
+$&$*+41.4"4-$($1*$&%(1(-20$-(*"$+;3
0$1* %41,$&(* (1-2(2'-(* +418$J$-$1*
.$18* >40;0(412$-(* +$&$* +4%'"(#$1*
#$/)* +41.4"$%$2$1* /40'8($1* +'>3
"(/)*&$1*+40>$(/$1*-(-24%*+4"$.$1$1E*
K41&4/$2$1* (1(* %4%+40/'$2* N(20$*
=%>'&-%$1* ?@* -4>$8$(* "4%>$8$*
148$0$* .$18* -;"'2(A)* #$&(0* &(* "$+$13
8$1)*&$1*>4/40,$*>40>$-(-*&$2$* -402$*
%$1A$$2*1.$2$*>$8(*%$-.$0$/$2E

(#$+#67*-0*-'8/7,9*-,%
:6;/*-'.*</-'1215

=(/,*9'>*-'(#$&*+%)*-?

K$&$* 7$#'1* BCBD)* +40/4%>$18$1*
-'>-2$1-(*+418$J$-$1*&($0$#/$1*+$&$*
+418'$2$1* +41&4/$2$1* +41N48$#$1*
%$"$&%(1(-20$-(* &$1* +4%'"(#$1*
#$/* %$-.$0$/$2* -4N$0$* 240'/'0E*
`;/'-*+418$J$-$1*%41N$/'+*-4/2;0*
+$18$1)* +402$1($1)* +402$1$#$1)*
41408()*-402$*+40"(1&'18$1*/4";%+;/*
0412$1* .$18* 240&$%+$/* "$18-'18*
;"4#*/4>(,$/$1*&$1*+0$/2(/*+4"$.$1$1*
+'>"(/E

M(* 2(18/$2* +'-$2)* +418$J$-$1*
&(/4%>$18/$1*%4"$"'(*+4%$1A$$2$1*
@1O4-2(8$-(* !2$-* K0$/$0-$* 541&(0(*
H@!K5I*&$1*+41.$%+$($1*5$0$1*K403
>$(/$1* 240#$&$+* /4>(,$/$1* -20$248(-)*
240%$-'/*2$2$*/4";"$*Z$&$18$1*F40$-*
K4%40(12$#* HZFKIE* K41&4/$2$1* (1(*
%414%+$2/$1* =%>'&-%$1* ?@* -43
>$8$(* $/2;0* /;04/2(A* /4>(,$/$1* .$18*
>4/40,$*>40>$-(-*$1$"(-(-*048'"$-()*+43
%42$$1* 0(-(/;* %$"$&%(1(-20$-()* &$1*
&$%+$/* /4>(,$/$1* 240#$&$+* %$-3
.$0$/$2E

M(*2(18/$2*+40J$/("$1)*+418$J$-$1*
&($0$#/$1* %4"$"'(* +41&4/$2$1*
V,4%+'2* >;"$W* &$1* +41.4"4-$($1*
%$-$"$#* -4N$0$* "$18-'18* &(* ";/$-(*
H;1* 2#4* -+;2IE* K41&4/$2$1* (1(*
%4%'18/(1/$1* =%>'&-%$1*
?@* %41,4%>$2$1(* /4+412(18$1*

%$-.$0$/$2* &418$1* +41.4"4188$0$*
+4"$.$1$1* +'>"(/* -4N$0$* N4+$2)*
&($";8(-)* &$1* >40/4$&("$1)* -4/$"(8'-*
%4%+40/'$2* /4+40N$.$$1* +'>"(/*
240#$&$+*/4#$&(0$1*148$0$E

54"$(1* (2')* +$&$* 2$#'1* BCBD* =%3
>'&-%$1*?@*%4%+40/'$2*(1-20'%41*
+418$J$-$1* %4"$"'(* +4184%>$18$1*
%42;&4* !1$"(-(-* ?48'"$-(* K;241-(*
9$"$&%(1(-20$-(* H!?==9!I* -43
>$8$(*$"$2*&424/-(*&(1()*-402$*+4140$3
+$1*%42;&4*O$"'$-(*'12'/*%418'/'0*
%$1A$$2* 4/;1;%(* &$1* -;-($"* &$0(*
+41.4"4-$($1* "$+;0$1* %$-.$0$/$2E*
K41&4/$2$1*(1(*%4%+40248$-*+418$3
J$-$1*.$18* 2(&$/*#$1.$*+0;-4&'0$")*
242$+(* >40>$-(-* &$%+$/* &$1* $/'123
$>("(2$-E

@*,/,'A#-B-CB)'.*</-
1215',#,/*%':6;/*-

54,'%"$#* (-'* -20$248(-* +$&$* 7$3
#'1*BCBD*%41N40%(1/$1*+418'$2$1*
+40$1*=%>'&-%$1*?@*&$"$%*+418$3
J$-$1*+4"$.$1$1*+'>"(/*.$18*>40+(3
#$/* +$&$* /4+412(18$1* %$-.$0$/$2)*
$12$0$*"$(1L

!"# $)7:+P+1+7#9+,+#/)(&(+#$+7Q
:+7#=+7#;+7,5+7#N&1-+(
=%>'&-%$1* ?@* %4"$/'/$1*
+418$J$-$1* 240#$&$+* 2$2$*
/4";"$* Z$&$18$1* F40$-* K43
%40(12$#* &$1* +41.$"'0$1*
>$12'$1* -;-($"* %4"$"'(* @!K5E*
K418$J$-$1* &(A;/'-/$1* +$&$*
+41N48$#$1* %$"$&%(1(-20$3
-()* /424+$2$1* -$-$0$1)* -402$*
20$1-+$0$1-(* &(-20(>'-(* '12'/*
%4"(1&'18(* #$/* %$-.$0$/$2*
+4140(%$*%$1A$$2E

6"# $)*5(-4+7#8+.#3+1?+%+.+,#=-#
N).,&%#$)%,+7+4+7#=+7#$)%,+Q
7-+7
K418$J$-$1* &("$/'/$1*
%4"$"'(*+41&4/$2$1* "$+$18$1*
&$"$%* +41.4"4-$($1* /;1P(/*
+402$1$#$1* &$1* +40-;$"$1*
(0(8$-(* .$18* >40&$%+$/* +$&$*
+42$1(E* K41&4/$2$1* &($";8*
"$18-'18* $12$0* +4%$18/'*
/4+412(18$1*%41&;0;18*-;"'3
-(* .$18* N4+$2)* +0;+;0-(;1$")*
&$1*>40/4$&("$1E

>"# $)7:+P+1+7# E+?+7+7# Z7)%:-#
=+7#2-1,%-'51-#;;3
=%>'&-%$1* ?@* %4"$/'/$1*
+418$J$-$1* "$18-'18*
240#$&$+* +4"$.$1$1* 5KFS*
.$18* >40&$%+$/* +$&$*
14"$.$1* &$1* +4"$/'* '-$#$*
/4N("E*K41&4/$2$1*;1*2#4*-+;2*



 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           



59 60

 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

Substansi

Substansi

Hak Sipil & Politik

Hak Sipil & Politik

309

69

Administrasi
Kependudukan 

Administrasi
Kependudukan 

33

2

Keimigrasian

Keimigrasian

34

3

Telekomunikasi 
dan Informatika

Telekomunikasi 
dan Informatika

29

2

Hak Kekayaan 
Intelektual

Hak Kekayaan 
Intelektual

4

1

Penerima LM

Penutupan LM

5&-#"#*&)-)$K*-'-$0$'&4+%-,-)$
#-2-:$#-*+$+)#+4$%&2-,#-)-$L-)<$
(&4-/-$ /"$ (-M-:$ /-)$ (&4*-)<J
<+)<=-M-($ ,&%-/-$.'(+/#'-)$
'&2-2+"$ N)<<1*-?$ 5&-#"#*&)-)$
K*-'-$ 0$'&'%+)L-"$ *+<-#$'&4J
+'+#,-)$ ,&("=-,-)O$ '&2-,+,-)$
,114/")-#"O$#"),41)"#-#"$/-)$")*&J
<4-#"$/-)$%&2-,#-)--)$,&("=-,-)$
*&,)"#$ /"$ ("/-)<$ %&'&4",#--)$
2-%14-)$/-)$%&)P&<-:-)$'-2-/J
'")"#*4-#"$ %-/-$ %&)L&2&)<<-4-$
2-L-)-)$ %+(2",$ L-)<$ '&)=-/"$
2")<,+%$ #&,*14$ 5&-#"#*&)-)$ K*-J
'-$ 0$ L-"*+$ 312"*",O$H+,+'O$ /-)$
5&-'-)-)$/&)<-)$#+(#*-)#"$H-,$
Q"%"2$R$312"*",$EH-,$N#-#"$S-)+J
#"-O$H-,$N*-#$5&,-L--)$ 0)*&2&,J
*+-2O$ R$ 5&"'"<4-#"-)GT$ H+,+'$
EN/'")"#*4-#"$ H+,+'$ R$ 61)$
3&4-/"2-)GT$ 51'+)",-#"$ /-)$ 0)J
U14'-*",-T$ N/'")"#*4-#"$ 5&%&)J
/+/+,-)$ /-)$ 3&)P-*-*-)$ Q"%"2T$
#&4*-$ Q*-*"#*",O$ 3&4#-)/"-)O$ /-)$

5&-4#"%-)?

Penyelenggaraan 
Layanan Aduan Konten 

Negatif pada Kanal
aduankonten.id oleh Ke-
menterian Komunikasi & 

Digital

O!!
%>'&-%$1* ?4+'>"(/*
@1&;14-($* %4"$"'(*
]4$-(-241$1* S2$%$* @*
%4"$/'/$1* @1O4-2(8$-(*

!2$-* K0$/$0-$* 541&(0(* 240#$&$+*
"$.$1$1* +418$&'$1* /;1241* 148$2(A*
+$&$* /$1$"* $&'$1/;1241E(&* .$18*
&(/4";"$* ]4%41240($1* ];%'1(/$-(*

K$&$* 7$#'1* BCBD* ]4$-(-241$1* S2$%$* @*%4140(%$* G$+;0$1*9$-3
.$0$/$2*&418$1*-'>-2$1-(*.$18*%40'+$/$1*/4J41$18$11.$*-4>$13

.$/*RCT*"$+;0$1E*M418$1*0(1N($1*-4>$8$(*>40(/'2L

M$1*.$18*&(2'2'+*-4>$1.$/L

&$1* M(8(2$"E* @1O4-2(8$-(* (1(* &(+(N'*
;"4#* %41(18/$21.$* /4"'#$1*
%$-.$0$/$2* %41841$(* 4A4/2(O(2$-*
+41$18$1$1* $&'$1)* /#'-'-1.$*
240/$(2* /;1241* +40,'&($1* &$1*
+;01;80$dE* K4%$12$'$1* %4&($*
-;-($"* -402$*+414"'-'0$1*&$2$*5KR<3
G!K=?s* &$1* 5@9K:G*=%>'&-%$1*
%41'1,'//$1* $&$1.$* /4"'#$1*
>40'"$18* %41841$(* "$%>$21.$*
+41$18$1$1)* /42(&$/,4"$-$1* 2(1&$/*
"$1,'2)*&$1*%(1(%1.$*(1A;0%$-(*#$-("*
+41$18$1$1*$&'$1E

K4%40(/-$$1* @!K5* &("$/'/$1*
%4"$"'(*+4%40(/-$$1*&;/'%41)*+403
%(12$$1* /4240$18$1* /4+$&$* ];%3
&(8()* -402$* /4240$18$1*$#"(E*];%&(8(*
%41,4"$-/$1* >$#J$* $&'$1/;1241E(&*
%40'+$/$1* /$1$"* 04-%(* +418$&'$1*
/;1241* 148$2(A* &418$1* %4/$1(-%4*
O40(d/$-(* %$1'$"* .$18* &((/'2(* 043
/;%41&$-(* &$1* +41(1&$/$1* >40'+$*
+4%>";/(0$1* $2$'* +41'0'1$1* /;123
41E*

]4J41$18$1* +4%>";/(0$1*
"$18-'18* #$1.$* >40"$/'* '12'/*
/;1241* +40,'&($1* &$1* +;01;80$d)*
-4%412$0$* /;1241* "$(11.$*
%4%40"'/$1* 04/;%41&$-(* (1-2$1-(*
>40J41$18* $2$'* /4>(,$/$1* +"$2A;0%E*
M$"$%* +0$/2(/1.$)* +4"$+;0* #$1.$*
%4%+40;"4#* (1A;0%$-(* -2$2'-* $&'$1*
.$18*>40-(A$2*'%'%*2$1+$*+41,4"$-$1*
#$-("* $/#(0)* &$1* -(-24%* 70'-2K;-(2(A*
%4%("(/(*/4240>$2$-$1*(1A;0%$-(E

]4240$18$1* $#"(* %4148$-/$1*
>$#J$* /'0$181.$* /4240>'/$$1* &$1*
/4+$-2($1* (1A;0%$-(* >40+;241-(*
%41'0'1/$1* /4+40N$.$$1* +'>"(/*
240#$&$+*"$.$1$1*+418$&'$1*/;1241*
&(8(2$"E

F40&$-$0/$1* #$-("* +4%40(/-$$1*
240#$&$+* +41.4"4188$0$$1* "$.$1$1*
+418$&'$1* /;1241* 148$2(A* %4"$"'(*
/$1$"* $&'$1/;1241E(&)* 240%$-'/* +43
%40(/-$$1* &;/'%41)* +40%(12$$1*
/4240$18$1* /4+$&$* +(#$/* 740"$+;0*
&$1* +4"$+;0$1* .$18* &("$/'/$1* ;"4#*
7(%* K4%40(/-$)* &(+40;"4#* -4,'%3
"$#* 24%'$1*9$"$&%(1(-20$-(* -4>$8$(*
>40(/'2L

QE* 7(%* K4%40(/-$* %414%'/$1*
>$#J$* +4"$+;0$1* /;1241*
148$2(A* %4"$"'(* $&'$1/;1241E
(&* 2(&$/* %4J$,(>/$1*
+418(-($1* (&412(2$-* +4"$+;0E*
94-/(+'1* -4N$0$* 1;0%$2(A*
/42412'$1* %4J$,(>/$1*
(&412(2$-* +4%;#;1)* +0$/2(/*
+41$18$1$1* $&'$1* "4>(#*
%41(2(/>40$2/$1* +$&$*

-'>-2$1-(* /;1241* .$18*
&("$+;0/$1E* ]4>(,$/$1*
(1(* &(1("$(* >402','$1*
%4%+40%'&$#* $/-4-*
+418$&'$1* %$-.$0$/$2*
&$1* 2(&$/* %418#$%>$2*
+41$18$1$1* $&'$1)*
-4#(188$* 2(&$/* &(24%'/$1*
%$"$&%(1(-20$-(* >40'+$*
+41.(%+$18$1* +0;-4&'0*
&$"$%* %4/$1(-%4* +4"$+;0$1*
240-4>'2E

BE* 7(%* K4%40(/-$* %414%'/$1*
>$#J$* +4"$+;0* 2(&$/*
%4%+40;"4#* (1A;0%$-(* .$18*
,4"$-* %41841$(* +0;-4-* &$1*
#$-("* $/#(0* +41$18$1$1*
$&'$1* /;1241* 148$2(A*
+$&$* $&'$1/;1241E(&E*
]42(&$/,4"$-$1* -2$2'-* &$1*
$"$-$1* +41$18$1$1* $&'$1*
%41(%>'"/$1* /42(&$/+$-2($1*
>$8(* %$-.$0$/$2* &$1* &(1("$(*
-4>$8$(* %$"$&%(1(-20$-(*
>40'+$* +418$>$($1*
/4J$,(>$1*#'/'%*240/$(2*$-$-*
/4240>'/$$1* (1A;0%$-(* ;"4#*
]4%41240($1* ];%'1(/$-(*
&$1*M(8(2$"E

XE* 7(%* K4%40(/-$* %414%'3
/$1* $&$1.$* /4240"$%>$2$1*
+41$18$1$1* $&'$1* /;1241*
148$2(A*.$18*%4"4>(#(*-2$1&$0*
J$/2'*X*p*BR*,$%*2$1+$*+4%3

>40(2$#'$1* $2$'* +41,4"$-$1*
/4+$&$* +4"$+;0E* ];1&(-(* (1(*
%41(%>'"/$1* /42(&$/+$-2($1*
+4"$.$1$1* &$1* &(1("$(* -43
>$8$(*%$"$&%(1(-20$-(*>40'+$*
+41'1&$$1* >40"$0'2* &$"$%*
+41$18$1$1* $&'$1* %4"$"'(*
$&'$1/;1241E(&E

=%>'&-%$1* ?4+'>"(/* @1&;14-($*
%41.(%+'"/$1*>$#J$*M(04/2'0*K413
841&$"($1*?'$18*M(8(2$")*M(04/2;0$2*
^41&40$"*K418$J$-$1*?'$18*M(8(2$")*
]4%41240($1*];%'1(/$-(*&$1*M(8(3
2$"*+40"'*%4"$/'/$1*2(1&$/$1*/;04/3
2(A)*-4>$8$(*>40(/'2L

QE* 94"$/'/$1* +41.4%+'01$$1*
240#$&$+*-2$2'-*$&'$1*/;1241*
&418$1* %41$%>$#/$1* /423
40$18$1*%41841$(* #$-("* $/#3
(0* +41$18$1$1* $&'$1* -4N$0$*
,4"$-)*.$18*%40(1N(* (1A;0%$-(*
$+$/$#* /;1241* .$18*&("$+;03
/$1* 24"$#* &(>";/(0)* &(/;;0&(3
1$-(/$1*&418$1* (1-2$1-(*$2$'*
+"$2A;0%* 240/$(2)* $2$'*&(2;"$/*
>4-402$*$"$-$1*+41;"$/$11.$E

BE* 941.$%+$(/$1* +40%;#;13
$1* +41'0'1$1* H2$/4* &;J1I*
240#$&$+* /;1241* .$18* &($3
&'/$1* &418$1* ];&4* !&'$1*
D`K[U\f* /4+$&$* 6(_Z$-4E
N;%E

Keasistenan Utama I
04/



K(24($&?@C&!%$2.0#((0&5%#%$(01(0&5%7()(&L$G&)$G&H)%&M.$2(0-*(E&6,1.E($#"D&67GMGIGD&6,4-7G&MGN&?NC&7()(&@B&+,3.&OBOPG&?OC&!%$2.0#((0&5%#%$(0=
1(0&5%7()(&)$G&H4),3&K(9($&!($.0),$.D&IGN%)&?M"$CD&67GM&)($.&MN&Q0.R%$-.#(-&I,E(22().*(E&6,2(#%$(&Q#($(&?QI6QC&7()(&A&+,3.&OBOPG

 L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia            L A P O R A N  T A H U N A N          |   2 0 2 5        Ombudsman Republik Indonesia           

61 62

Substansi

Substansi

Kepolisian

Kepolisian

Lapas

Lapas

Kejaksaan

Kejaksaan

Kedaruratan

Kedaruratan

342

76

7

1

25

14

1

0

Peradilan

Peradilan

Pertahanan

Pertahanan

TNI

TNI

207

93

4

0

22

3

Penerima LM

Penutupan LM

5&-#"#*&)-)$ K*-'-$ 00$
'&4+%-,-)$ #-2-:$ #-*+$ +)#+4$
%&2-,#-)-$ L-)<$ (&4-/-$ /"$
(-M-:$ /-)$ (&4*-)<<+)<=-M-($
,&%-/-$ .'(+/#'-)$ '&2-2+"$
N)<<1*-?$ 5&-#"#*&)-)$ K*-'-$ 00$
'&'%+)L-"$ *+<-#$ '&4+'+#,-)$
,&("=-,-)O$'&2-,+,-)$,114/")-#"O$
#"),41)"#-#"$ /-)$ ")*&<4-#"$ /-)$
%&2-,#-)--)$ ,&("=-,-)$ *&,)"#$
/"$ ("/-)<$ %&'&4",#--)$ 2-%14-)$
/-)$%&)P&<-:-)$'-2-/'")"#*4-#"$
%-/-$ %&)L&2&)<<-4-$ 2-L-)-)$
%+(2",$ L-)<$ '&)=-/"$ 2")<,+%$
#&,*14$ 5&-#"#*&)-)$ K*-'-$ 00$
L-"*+$ 312"*",O$ H+,+'O$ /-)$
5&-'-)-)$ /&)<-)$ #+(#*-)#"$
V+#*"#"$ E3&)&<-,-)$ H+,+'$ R$
Q"#*&'$3&4-/"2-)GT$5&*&)*4-'-)O$
5&*&4*"(-)$ K'+'O$ /-)$
3&42")/+)<-)$ S-#L-4-,-*T$
3&4*-:-)-)T$ 5&-'-)-)T$ #&4*-$
5&(&)P-)--)$/-)$5&/-4+4-*-)?

Dugaan
Maladministrasi

terkait belum dilakukannya ek-
sekusi anak atas nama Muham-
mad Yusup Ilansah oleh Kejak-
saan Negeri Karawang ke LPKA 
Kelas II Bandung sebagaimana 
Putusan Mahkamah Agung No-

mor: 5491K/Pid.Sus/2024

%>'&-%$1* ]4$-(-241$1*
S2$%$* @@* %4%+40;"4#*
(1A;0%$-(* &$0(* ];%(-(*
K40"(1&'18$1* !1$/*

@1&;14-($* %41841$(* $1$/* $2$-* 1$%$*
9'#$%%$&*e'-'+* @"$1-$#* .$18*>4"'%*
&("$/'/$1*4/-4/'-(*;"4#*]4,$/-$$1*<4840(*

K$&$*7$#'1*BCBD*]4$-(-241$1*S2$%$* @@*%4140(%$*G$+;0$1*9$-3
.$0$/$2*&418$1*-'>-2$1-(*.$18*%40'+$/$1*/4J41$18$11.$*-4>$13

.$/*YC\*"$+;0$1E*M418$1*0(1N($1*-4>$8$(*>40(/'2L

M$1*.$18*&(2'2'+*-4>$1.$/L

]$0$J$18* /4* G4%>$8$* K4%>(1$$1*
]#'-'-* !1$/* HGK]!I* ]4"$-* @@*
F$1&'18* -4>$8$(%$1$* +'2'-$1*
9$#/$%$#* !8'18* 1;%;0L* DRTQ]c
K(&E5'-cBCBR* 2$188$"* QR* !8'-2'-*
BCBRE* 54>$8$(%$1$* 2'8$-*&$1* A'18-(*
=%>'&-%$1* &$"$%* %41$188$+(*
(-'* &'8$$1* %$"$&%(1(-20$-(* &$"$%*
+41.4"4188$0$$1* +4"$.$1$1*
+'>"(/)* ]4$-(-241$1* S2$%$* @@*
%41(1&$/"$1,'2(* (1A;0%$-(* 240-4>'2*
&418$1*%41.'-'1*G$+;0$1*@1A;0%$-(*
%41841$(* &'8$$1* %$"$&%(1(-20$-(*
$2$-* >4"'%* &("$/'/$11.$* 4/-4/'-(*
$1$/* $2$-* 1$%$* 9'#$%%$&* e'-'+*
@"$1-$#* ;"4#* ]4,$/-$$1* <4840(*
]$0$J$18*/4*GK]!*]4"$-*@@*F$1&'18*
-4>$8$(%$1$* +'2'-$1* %$#/$%$#*
$8'18* 1;%;0L* DRTQ]cK(&E-'-cBCBR*
2$188$"*QR*!8'-2'-*BCBRE

]4$-(-241$1* S2$%$* @@* 24"$#*
%4"$/'/$1* +40%(12$$1* /"$0(d/$-(*
/4+$&$*]4,$/-$$1*<4840(*]$0$J$18)*
GK]!* ]4"$-* @@* F$1&'18* &$1*
9$#/$%$#*!8'18E*F40&$-$0/$1*#$-("*
+40%(12$$1* /"$0(d/$-()* &(/42$#'(*
>$#J$* GK]!* ]4"$-* @@* F$1&'18*
>4"'%* &$+$2* %4140(%$* $1$/*
240-4>'2* &(/$041$/$1* >40&$-$0/$1*
#$-("* +4%40(/-$$1* >40/$-* &(/42$#'(*
>$#J$* $&$1.$* +41$#$1$1* 240+'2'-*
&$0(* +41$#$1$1* K418$&("$1* 7(188(*
/4* K41$#$1$1* 9$#/$%$#* !8'18*
H/4/;-;18$1* +41$#$1$1* 2$188$"* D*
-$%+$(*[*^'"(*BCBRI*&$1*,'8$*+40/$0$*
240-4>'2* &(+'2'-* ;"4#* 9$#/$%$#*
!8'18* +$&$* 2$188$"* QR* !8'-2'-*
BCBR)* -4&$18/$1* +41$#$1$1* &$0(*
9$#/$%$#* !8'18* >40$/#(0* 2$188$"*
QQ*!8'-2'-*BCBR*H240,$&(*/4/;-;18$1*
+41$#$1$1*&$0(*2$188$"*QB*-$%+$(*QR*
!8'-2'-*BCBRIE*

54#(188$)* ]4,$/-$$1* <4840(*
]$0$J$18* &(04/;%41&$-(/$1*
'12'/* %4%+40>$(/(* 240"4>(#* &$#'"'*
>40/$-3>40/$-1.$* 8'1$* /4%'&($1*

&(+(1&$#/$1* /4* GK]!* ]4"$-* @@*
F$1&'18E* !2$-* #$-("* +40%(12$$1*
/"$0(d/$-(*&(*$2$-)*]4$-(-241$1*S2$%$*
@@* >40/;;0&(1$-(* &418$1* ]4,$/-$$1*
<4840(* ]$0$J$18* 8'1$* +40N4+$2$1*
4/-4/'-(*!1$/*240-4>'2E

!&$+'1* &$0(* #$-("* /;;0&(1$-(*
&(+40;"4#* 2(1&$/* "$1,'2* .$(2'*
&("$/'/$11.$* %4&($-(* ;"4#* ]$12;0*
6("$.$#* M(04/2;0$2* ^41&40$"*
K4%$-.$0$/$2$1* ^$J$* F$0$2* $12$0$*
]4,$/-$$1* <4840(* ]$0$J$18*
&$1* K;"04-* ]$0$J$18)* &418$1*
#$-("* /4-4+$/$2$1* +$0$* +(#$/*
%41.$%+$(/$1* -'0$2* +401.$2$$1*
>$#J$*$1$/*2(&$/*+401$#*&(/4"'$0/$1*
&$0(* 2$#$1$1* &(-$$2* /4/;-;18$1*
%$-$* +41$#$1$1* 240-4>'2E* 54"$(1*
(2')*+40#(2'18$1*%$-$*2$#$1$1*!1$/*
$E1E*9'#$%%$&*e'-'+*@"$1-$#*242$+*
240#(2'18*-4"'0'#1.$E

F40&$-$0/$1* /4-4+$/$2$1*
&(%$/-'&)* $1$/* $2$-* 1$%$*
9'#$%%$&* e'-'+* @"$1-$#* &$+$2*
&("$/'/$1* 4/-4/'-(* /4* GK]!* ]4"$-*
@@* F$1&'18* +40* #$0(* 541(1* 2$188$"*
Q[* `4>0'$0(* BCBD* -4>$8$(%$1$*
F40(2$* !N$0$* K4"$/-$1$$1* K'2'-$1*
K418$&("$1* <;%;0L* DRTQ]cK(&E
5'-cBCBR*2$188$"*QR*!8'-2'-*BCBR*&$1*
F40(2$*!N$0$*K4140(%$$1*<$0$+(&$1$*
2$188$"* Q[* `4>0'$0(* BCBDE* M418$1*
24"$#*&(+40;"4#1.$*+41.4"4-$($1*$2$-*
@1O4-2(8$-(* !2$-* K0$/$0-$* 541&(0(*
240-4>'2)* ]4$-(-241$1* S2$%$* @@*
%4"$/'/$1* +41'2'+$1* "$+;0$1*
-4>$8$(%$1$*#$-("*+"41;E

Dugaan
Maladministrasi
oleh Kepolisian Daerah Suma-
tera Barat terkait penanganan 
kasus dugaan tindak pidana 
kekerasan yang menyebab-
kan kematian pada anak atas 
nama AM dan kekerasan ke-
pada sejumlah anak lainnya

]4$-(-241$1* S2$%$* @@* %41(13
&$/"$1,'2(* @!K5* &'8$$1* +41.(%3
+$18$1* +0;-4&'0* ;"4#* ]4+;"(-($1*
M$40$#* 5'%$240$* F$0$2* 240/$(2* +413
$18$1$1*/$-'-*&'8$$1*2(1&$/*+(&$1$*
/4/40$-$1* .$18* %41.4>$>/$1* /43
%$2($1* /4+$&$* $1$/* $2$-* 1$%$* !9*
-4>$8$(%$1$* GKcFcRCTci@cBCBRc
5K]7cK=G?:57!* K!M!<fcK=G3
M!*5S9!7:?!*F!?!7* 2$188$"* QC*
^'1(* BCBR)* &418$1* %4"$/'/$1* +403
%(12$$1* /4240$18$1* /4+$&$* B* H&'$I*
;0$18*!#"(*`;041-(/* .$(2'*&0E*!>&'"*
f$A$0* K$0(1&'0()*9E]4&* H`;0I)* 5+E`*
&$0(* `$/'"2$-* ]4&;/240$1* S1(O40-(3
2$-*9'#$%%$&(.$#*5'%$240$*S2$0$*
HS95SI*&$1*M0E*&0E*!&4*`(0%$1-.$#*
5'8(#$02;)*5+E È9E)*5'>-+E* È]*H]IE*

]48($2$1* +40%(12$$1* /4240$18$1*
(1(* >402','$1* '12'/* %4%+40;"4#*
(1A;0%$-(* &$1*%41&$"$%(*+41.4>$>*
$2$-* /4%$2($1* $1$/* $2$-* 1$%$* !9*
-4>$8$(%$1$* #$-("* 4/-#'%$-(* $1$/*
!9E* M$0(* +40%(12$$1* /4240$18$1*
/4+$&$* !#"()* ]4$-(-241$1* S2$%$* @@*
%4%+40;"4#* (1A;0%$-(* >$#J$* $1$/*
!9*%41(188$"* &($/(>$2/$1* 240,$2'#*
&$0(* /42(188($1)* -402$* +$&$* 2'>'#*
%$.$2* $1$/* !9* 2(&$/* &(24%'/$1*
+;"$* +40"'/$$1* .$18* &($/(>$2/$1*
;"4#*+418$1($.$$1E

Keasistenan Utama II
05/
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Substansi

Substansi

Perbankan

Perbankan

Asuransi

Asuransi

Pajak

Pajak

Pertanian & Pangan

Pertanian & Pangan

Bea & Cukai

Bea & Cukai

Pegadaian

Pegadaian

261

96

34

13

18

2

8

0

7

1

1

0

57

13

47

11

Pengadaan Barang, 
Jasa & Lelang

Pengadaan Barang, 
Jasa & Lelang

Perdagangan, Industri 
& Logistik

Perdagangan, Industri 
& Logistik

Penerima LM

Penutupan LM

5&-#"#*&)-)$ K*-'-$ 000$ '&4J
+%-,-)$ #-2-:$ #-*+$ +)#+4$ %&2-,J
#-)-$ L-)<$ (&4-/-$ /"$ (-M-:$
/-)$ (&4*-)<<+)<=-M-($ ,&%-/-$
.'(+/#'-)$ '&2-2+"$ N)<<1*-?$
5&-#"#*&)-)$ K*-'-$ 000$ '&'%+J
)L-"$ *+<-#$ '&4+'+#,-)$ ,&("J
=-,-)O$ '&2-,+,-)$ ,114/")-#"O$
#"),41)"#-#"$ /-)$ ")*&<4-#"$ /-)$
%&2-,#-)--)$ ,&("=-,-)$ *&,)"#$
/"$ ("/-)<$ %&'&4",#--)$ 2-%14-)$
/-)$%&)P&<-:-)$'-2-/'")"#*4-J
#"$ %-/-$ %&)L&2&)<<-4-$ 2-L-)-)$
%+(2",$L-)<$'&)=-/"$2")<,+%$#&,J
*14$ 5&-#"#*&)-)$K*-'-$ 000$ L-"*+$
3&4&,1)1'"-)$ /&)<-)$ #+(#*-)#"$
3&4/-<-)<-)O$3&4")/+#*4"-)O$/-)$
>1<"#*",T$3&4*-)"-)$/-)$3-)<-)T$
3&4(-),-)O$ 3&4-#+4-)#"-)O$ /-)$
3&)=-'")-)T$ 3&)<-/--)$ W-J
4-)<$/-)$X-#-T$#&4*-$3&4%-=-,-)O$
5&%-(&-)-)$/-)$3&4P+,-"-)?$$

Ombudsman RI:
E!siensi Teknis dan Keberlanju-
tan Pertanian Menentukan Kuali-

tas Pelayanan Publik Sektor 
Pangan

%>'&-%$1* ?@* %4148$-/$1*
>$#J$* +4%>$18'1$1* +402$3
1($1* #$0'-* &(24%+$2/$1* &$3
"$%*0'$18*04P4/-(*.$18*"4>(#*

"'$-*-4>$8$(*>$8($1*&$0(*+4"$.$1$1*+'>3
"(/* .$18* >402$188'18* ,$J$>* $2$-* %$-$*
&4+$1*+$18$1)*/4-4,$#240$$1*+42$1(*&$1*
/4>40"$1,'2$1E

U$"* 240-4>'2* &(-$%+$(/$1* &$"$%* 5(3
&$18* 740>'/$* 541$2* !/$&4%(/* &$"$%*
0$18/$*+418'/'#$1*f'0'*F4-$0*?$12(18*

K$&$*7$#'1*BCBD*]4$-(-241$1*S2$%$*@@@*%4140(%$*G$+;0$1*9$-3
.$0$/$2*&418$1*-'>-2$1-(*.$18*%40'+$/$1*/4J41$18$11.$*-4>$13

.$/*RXX*"$+;0$1E*M418$1*0(1N($1*-4>$8$(*>40(/'2L

M$1*.$18*&(2'2'+*-4>$1.$/L

@"%'c]4+$/$0$1*K4%>$18'1$1*K403
2$1($1* K0;AE* ^$/$* 5'"$/-$1$* 5EKE)9E
5(E)K#EM* &(* S1(O40-(2$-* 9$,$"418/$)*
^$J$*F$0$2*+$&$*?$>'*HQRcQcBCBYIE
*
V!+$*.$18*&(-$%+$(/$1*K0;AE* ^$/$*

5'"$/-$1$*-4,$2(1.$*%4148$-/$1*-$2'*
+4-$1*+412(18*>$#J$*+402$1($1*2(&$/*
"$8(*N'/'+*&(>$N$*&$0(*-(-(*+0;&'/-()*
242$+(*#$0'-*&(+$#$%(*-4>$8$(*-(-24%*
.$18*%41.$2'/$1*4d-(41-()*/4>40"$13
,'2$1*&$1*/4$&("$1*-;-($")W*'N$+*e4/$E

M$"$%*/40$18/$*8";>$")*e4/$*%413
,4"$-/$1* >$#J$* &'1($* %41.4+$/$2(*
7','$1*K4%>$18'1$1*F40/4"$1,'2$1*
$2$'*5'-2$(1$>"4*M4O4";+%412*f;$"-*
H5Mf-I* -4>$8$(* $0$#* +4%>$18'1$1*
>40-$%$E* <$%'1)* 2$12$18$1* '2$%$*
>'/$1* 240"42$/* +$&$* +40'%'-$1* 2'3
,'$1)* %4"$(1/$1* +$&$* /4%$%+'$1*
%4140,4%$#/$1*$841&$*8";>$"*240-43
>'2*/4*&$"$%*+0$/2(/*1.$2$*&(*2(18/$2*
";/$")* 240%$-'/* &$"$%*+41.4"4188$3
0$$1* +4"$.$1$1* +'>"(/* -4/2;0* +403
2$1($1E* @$* %41.;0;2(* 24%'$1* /$,($1*
.$18* %41'1,'//$1* >$#J$* 0$2$30$2$*
4d-(41-(* 24/1(-* '-$#$2$1(* +$18$1*
%$-(#* >40$&$* +$&$* /(-$0$1* DC3\ChE*
!18/$* 240-4>'2* %41'0'21.$)* >'/$1*
-4/$&$0* N$+$($1* -2$2(-2(/)* %4"$(1/3
$1* (1&(/$-(* /'$2* %$-(#* 240>'/$1.$*
0'$18* >4-$0* '12'/* +41(18/$2$1* /(3
140,$* '-$#$2$1(* %4"$"'(* +40>$(/$1*
2$2$* /4";"$)* +4140$+$1* 24/1;";8(* 243
+$2* 8'1$)* -402$* +418'$2$1* /$+$-(2$-*
+42$1(E

V?'$18* +41(18/$2$1* (1(*
%4%'18/(1/$1* +41(18/$2$1*

+0;&'/-(* %4"$"'(* +40>$(/$1* 2$2$*
/4";"$)* 24/1;";8(* 24+$2* 8'1$* &$1*
+418'$2$1* /$+$-(2$-* +42$1(* 2$1+$*
#$0'-* %41$%>$#* 24/$1$1* 240#$&$+*
"$#$1)*$(0*&$1*"(18/'18$1E*K$&$*2(2(/*
(1("$#* $841&$* 5Mf-* %4184%'/$1*
04"4O$1-(1.$* .$/1(* %41(18/$2/$1*
+0;&'/2(O(2$-* &$1* /4-4,$#240$$1*
+42$1(* #$0(* (1(* &418$1* %41,$8$*
/4>40"$18-'18$1* &$.$* >$8(* 84140$-(*
%41&$2$18)W*,4"$-*e4/$E

G4>(#* "$1,'2)* e4/$* %418$2$/$1*
>$#J$* /$,($1* K0;AE* ^$/$* 5'"$/-$1$*
%418(18$2/$1* /(2$* >$#J$* 4d-(413
-(* &$"$%* +402$1($1* $&$"$#* #$"* 42(-E*
941'0'21.$)* +42$1(* %$%+'* >403
+0;&'/-(* -4N$0$* "4>(#* 4d-(41* &413
8$1* +4188'1$$1* (1+'2* .$18* 24+$2E*
U$"*240-4>'2*2(&$/*#$1.$*>40&$%+$/*
+$&$* +41(18/$2$1* +0;&'/2(O(2$-)*
242$+(* ,'8$*%418'0$18(*+4%>;0;-$1*
-'%>40*&$.$)*%4%+40/'$2*+41&$+$3
2$1* +42$1()* -402$* %414/$1* 24/$1$1*
4/;";8(-E

G4>(#* "$1,'2)* e4/$* %418$2$/$1*
>$#J$* /;120(>'-(* 240-4>'2* -4N$0$*
"$18-'18* >40/$(2$1* &418$1*
+41N$+$($1* 5Mf* +;(1* Q* 2412$18*
+418412$-$1* /4%(-/(1$1* &$1*
5Mf* +;(1* QX* 240/$(2* +41$18$1$1*
+40'>$#$1* (/"(%)* .$18* &$%+$/1.$*
-40(18* /$"(* 2(&$/* 240"(#$2* -4N$0$*
"$18-'18)* 242$+(* -$18$2*%41412'/$1*
/4>40"$1,'2$1*+4%>$18'1$1E

]$,($1* /4>40"$1,'2$1* +$&$* /;3
%;&(2$-*%$188$*f4&;18*f(1N'*&$1*
+(-$18*!+'.*%(-$"1.$*%41'1,'//$1*

>$#J$*/4>40"$1,'2$1*>'/$1"$#*/;13
-4+*2'188$")*%4"$(1/$1*#$-("*(1240$/3
-(*>40>$8$(*&(%41-()*%'"$(*&$0(*4/;";3
8()*4/;1;%()*-;-($")*24/1;";8()*#(188$*
/4"4%>$8$$1E*!1$"(-(-*%41'1,'//$1*
>$#J$*&(%41-(*24/1;";8(*&$1*/4"4%3
>$8$$1* %$-(#* %41,$&(* 2(2(/* "4%$#)*
-4#(188$* 2$12$18$1* +402$1($1* 2(&$/*
#$1.$*>40$&$*&(*"$#$1*+0;&'/-()*242$3
+(*,'8$*+$&$*-(-24%*+41&'/'181.$E

V7$1+$* /4"4%>$8$$1* .$18* /'$2)*
(1;O$-(* >40(-(/;* >40#412(* &(* "$>;0$3
2;0('%E* 7$1+$* 24/1;";8(* .$18* 24+$2*
8'1$)* /4>40"$1,'2$1* #$1.$* %41,$&(*
,$08;1E* @1("$#* /;120(>'-(* $/$&4%(3
-(* %41,$&(* /0'-($"* %418#'>'18/$1*
0(-42)* /4>(,$/$1* &$1* +0$/2(/* "$+$13
8$1)W*+'18/$-*e4/$E

e4/$*%4148$-/$1*>$#J$*/4("%'$1*
.$18* &(/4%>$18/$1* %4"$"'(* /$,($1*
K0;AE* ^$/$* 5'"$/-$1$* -4>$8$(* f'0'*
F4-$0* 2(&$/* #$1.$* %41,$J$>* +403
2$1.$$1* >$8$(%$1$* %41(18/$2/$1*
+0;&'/-()*242$+(*,'8$*>$8$(%$1$*%43
%$-2(/$1*+402$1($1*242$+*%$1'-($J()*
$&(")*&$1*>40/4"$1,'2$1E*f'0'*F4-$0*
2(&$/*#$1.$*%41,$&(*+41,$8$*&(-(+"(1*
("%')*%4"$(1/$1* +41,$8$* $0$#* +4%3
>$18'1$1E

V5$.$* %41.$%+$(/$1* $+04-($-(*
&$1*+418#;0%$2$1*/4+$&$*K0;AE*^$/$*
5'"$/-$1$)*-4%;8$*$%$1$#*f'0'*F43
-$0* (1(* 240'-* %4"$#(0/$1* ("%'* .$18*
%4%>'%()*/4>(,$/$1*.$18* 240N40$#3
/$1*&$1*/;120(>'-(*1.$2$*>$8(*/42$#3
$1$1*+$18$1*&$1*%$-$*&4+$1*>$183
-$)W*2'2'+*e4/$E

Keasistenan Utama III
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Substansi

Substansi

Agraria

Agraria

376

68

Perdesaan

Perdesaan

62

5

Penerima LM

Penutupan LM

5&-#"#*&)-)$ K*-'-$ 0!$ '&4+%-J
,-)$ #-2-:$ #-*+$ +)#+4$ %&2-,#-J
)-$ L-)<$ (&4-/-$ /"$ (-M-:$ /-)$
(&4*-)<<+)<=-M-($ ,&%-/-$
.'(+/#'-)$ '&2-2+"$ N)<<1*-?$
5&-#"#*&)-)$ K*-'-$ 0!$ '&'%+J
)L-"$ *+<-#$ '&4+'+#,-)$ ,&("J
=-,-)O$ '&2-,+,-)$ ,114/")-#"O$
#"),41)"#-#"$ /-)$ ")*&<4-#"$ /-)$
%&2-,#-)--)$ ,&("=-,-)$ *&,)"#$
/"$ ("/-)<$ %&'&4",#--)$ 2-%14-)$
/-)$%&)P&<-:-)$'-2-/'")"#*4-J
#"$ %-/-$ %&)L&2&)<<-4-$ 2-L-)-)$
%+(2",$L-)<$'&)=-/"$2")<,+%$#&,J
*14$ 5&-#"#*&)-)$ K*-'-$ 0!$ L-"*+$
3&4&,1)1'"-)$ /&)<-)$ #+(#*-)#"$
3&4*-)-:-)$R$9-*-$Y+-)<T$3&'J
(&4/-L--)$ S-#L-4-,-*$ @&#-$ R$
94-)#'"<4-#"T$ 3&4+'-:-)$ /-)$
3&4'+,"'-)T$ 51%&4-#"O$ K#-:-$
5&P"2$ /-)$S&)&)<-:T$ #&4*-$ 3&4J

/&#--)?

Pengelolaan dan penyelesa-
ian permasalahan Rumah 
Negara Golongan III, khusus-
nya mengenai keterlambatan 
penerbitan Surat Keterangan 
Tanda Lunas (SKTL) bagi pen-
ghuni yang telah melunasi 
kewajiban pembayaran se-

wa-beli

40%$-$"$#$1* (1(* 240(&412(3
d/$-(* &$0(* &$2$* M(04/2;0$2*
F(1$* K41$2$$1* F$18'1$1)*
]4%41240($1* K4/40,$$1*

S%'%)* .$18* %41N$2$2* "4>(#* &$0(* DC*
+418#'1(* ?'%$#*<48$0$*f;";18$1* @@@*
24"$#*%4"'1$-(* -4J$3>4"()* 242$+(* #(188$*
2$#'1* BCBD* >4"'%* %4%+40;"4#* 5]7G*

K$&$*7$#'1*BCBD*]4$-(-241$1*S2$%$*@i*%4140(%$*G$+;0$1*9$-3
.$0$/$2*&418$1*-'>-2$1-(*.$18*%40'+$/$1*/4J41$18$11.$*-4>$13

.$/*DCT*"$+;0$1E*M418$1*0(1N($1*-4>$8$(*>40(/'2L

M$1*.$18*&(2'2'+*-4>$1.$/L

%4-/(+'1*%$-$* +40,$1,($1* 24"$#* >43
0$/#(0)*&418$1*";/$-(*&(*M]@*^$/$02$)*
F$1241)*&$1*^$J$*F$0$2E

K$0$* +418#'1(* ?'%$#* <48$0$*
f;";18$1*@@@*24"$#*%4%41'#(*/4J$3
,(>$1* -4J$3>4"(* &$1* -4N$0$* 1;0%$3
2(A* >40#$/* %4%+40;"4#* 5'0$2* 7$13
&$* F'/2(* U$/* 9("(/)* 1$%'1* >4"'%*
&(240>(2/$11.$* 5]7G* %418#$%>$2*
+40$"(#$1* #$/* &$1* %41(%>'"/$1*
/42(&$/+$-2($1* #'/'%E* !2$-* /;1&(3
-(* 240-4>'2)* =%>'&-%$1* ?4+'>"(/*
@1&;14-($* %4142$+/$1* +40%$-$"$3
#$1* (1(* -4>$8$(* +0(;0(2$-* +41$18$3
1$1* /$041$* >$1.$/1.$* %$-.$0$/$2*
240&$%+$/*&$1*$&$1.$*+;241-(*%$"3
$&%(1(-20$-()* -402$* %4"$/'/$1* +43
%40(/-$$1* +41&$#'"'$1* %4"$"'(*
+414"$$#$1*&;/'%41)*&$2$)*&$1*0483
'"$-(*240/$(2E
*
=%>'&-%$1* %4"$/-$1$/$1*

?4-+;1* Z4+$2* =%>'&-%$1* H?Z=I*
'12'/* %4%+40N4+$2* +41$18$1$1*
"$+;0$1*&418$1*%4%(12$*/4240$18$1*

2402'"(-* &$1* /"$0(d/$-(* "$18-'18*
/4+$&$* ]4%41240($1* KS* &$1* +$0$*
+418#'1(* ?'%$#* <48$0$* f;";18$1*
@@@* 8'1$* %4%+40;"4#* 8$%>$0$1*
%41.4"'0'#* %41841$(* 2$#$+$1*
+4"$.$1$1)*+40-.$0$2$1)*&$1*/41&$"$*
/4240"$%>$2$1*+4140>(2$1*5]7GE

=%>'&-%$1* %414%'/$1* >$#3
J$* /4240"$%>$2$1* +4140>(2$1* 5]7G*
&(-4>$>/$1* -4>$8($1* +418#'1(* >43
"'%*%4"'1$-(* &41&$* /4240"$%>$2$1)*
.$18* 240,$&(* /$041$* 2(&$/* $&$1.$*
+4%>40(2$#'$1* 2402'"(-* %41841$(*
>4-$0$1* &41&$* &$0(* ]4%41240($1*
KSE*S12'/*%41&;0;18*+41.4"4-$($1)*
=%>'&-%$1* %4"$/'/$1* /;;0&(1$-(*
&$1* A$-("(2$-(* &418$1* ]4%41240($1*
KS)* .$18* /4%'&($1* >40/;%(2%41*
%41.$%+$(/$1* +4%>40(2$#'$1* 2403
2'"(-* /4+$&$* +$0$* +418#'1(* %41843
1$(*>4-$0$1*&41&$*-4N$0$*,4"$-E

=%>'&-%$1* %4"$/'/$1*
+418$J$-$1* >40/4"$1,'2$1*
'12'/* %4%$-2(/$1* +41.$%+$($1*

+4%>40(2$#'$1* &41&$* /4+$&$*
+418#'1(* -402$* %4%A$-("(2$-(*
/;%'1(/$-(*&418$1*]4%41240($1*KSE*
5424"$#*&41&$*&("'1$-()*=%>'&-%$1*
%4%$12$'* 2(1&$/* "$1,'2* #(188$*
]4%41240($1* KS* %4140>(2/$1*
5]7G* &$1* %418$0$#/$1* +418#'1(*
%4"$1,'2/$1* +0;-4-* +40'>$#$1*
-402(+(/$2* #$/* $2$-* 2$1$#* -4-'$(*
/42412'$1E

M$0(* -4/(2$0* DC* +418#'1(* ?'%$#*
<48$0$* f;";18$1* @@@* .$18* 24"$#*
%4"'1$-(* /4J$,(>$1* -4J$3>4"()*
240N$2$2* -4/(2$0* BC* +418#'1(* .$18*
%4"$/'/$1* +4%>$.$0$1* &41&$*
/4240"$%>$2$1* &$1* $/#(01.$*
%4%+40;"4#* 5]7GE* M418$1*
&(240>(2/$11.$* 5]7G* 240-4>'2* &$1*
$&$1.$* /4+$-2($1* +41.4"4-$($1* &$0(*
]4%41240($1*KS)*"$+;0$1*%$-.$0$/$2*
240/$(2* +40%$-$"$#$1* ?'%$#*
<48$0$* f;";18$1* @@@* &(1.$2$/$1*
24"$#* -4"4-$()* -4#(188$* "$+;0$1* +$&$*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
&$+$2*&(2'2'+E

60

25

10

2

1

0

Pengadaan Barang, 
Jasa & Lelang

Pengadaan Barang, 
Jasa & Lelang

Koperasi, Usaha
Kecil & Menengah

Koperasi, Usaha
Kecil & Menengah

Pemberdayaan
Masyarakat Desa &
Transmigrasi

Pemberdayaan
Masyarakat Desa &
Transmigrasi
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Substansi

Substansi

Perizinan

Perizinan

Kehutanan

Kehutanan

Pertambangan

Pertambangan

Lingkungan Hidup

Lingkungan Hidup

Air

Air

Penanaman Modal

Penanaman Modal

Perikanan

Penanaman Modal

51

18

25

11

19

12

19

7

13

0

9

1

3

0

44

11

35

11

Perhubungan
& Infrastruktur

Perhubungan
& Infrastruktur

Energi & Kelistrikan

Energi & Kelistrikan

Penerima LM

Penutupan LM

5&-#"#*&)-)$K*-'-$!$'&4+%-,-)$
#-2-:$#-*+$+)#+4$%&2-,#-)-$L-)<$
(&4-/-$ /"$ (-M-:$ /-)$ (&4*-)<J
<+)<=-M-($ ,&%-/-$.'(+/#'-)$
'&2-2+"$ N)<<1*-?$ 5&-#"#*&)-)$
K*-'-$!$'&'%+)L-"$*+<-#$'&4J
+'+#,-)$ ,&("=-,-)O$ '&2-,+,-)$
,114/")-#"O$#"),41)"#-#"$/-)$")*&J
<4-#"$/-)$%&2-,#-)--)$,&("=-,-)$
*&,)"#$ /"$ ("/-)<$ %&'&4",#--)$
2-%14-)$/-)$%&)P&<-:-)$'-2-/J
'")"#*4-#"$ %-/-$ %&)L&2&)<<-4-$
2-L-)-)$ %+(2",$ L-)<$ '&)=-/"$
2")<,+%$ #&,*14$ 5&-#"#*&)-)$ K*-J
'-$!$L-"*+$5&'-4"*"'-)$/-)$0)J
Z&#*-#"$/&)<-)$#+(#*-)#"$[)&4<"$R$
Q+'(&4$ @-L-$S")&4-2$ E3&4*-'J
(-)<-)$N"4$/-)$5&2"#*4",-)GT$5&J
:+*-)-)$/-)$>")<,+)<-)$H"/+%T$
3&4:+(+)<-)T$3&,&4=--)$K'+'$
R$ 0)U4-#*4+,*+4T$3-4"M"#-*-$/-)$
[,1)1'"$ 54&-*"UT$ #&4*-$ 3&)-)-J

'-)$S1/-2$/-)$0)Z&#*-#"??$$

Belum ada perbaikan atas 
lemahnya aliran listrik yang 
mengalir di Desa Tanjung 
Bunga, Kec. Pulau Merbau, 

Kab. Kepulauan Meranti.

%>'&-%$1* ?@* %4"$/'/$1*
+40%(12$$1* /4240$18$1* /43
+$&$* 740"$+;0* +$&$* 2$188$"*
Q[*<;O4%>40* BCBDE* G$+;0$1*

?Z=* 240-4>'2* &("$/'/$1* +4%40(/-$$1*
;"4#* ]4$-(-241$1* S2$%$* i* &418$1* #$3
-("* &(24%'/$1*9$"$&%(1(-20$-()* 1$%'1*
+418$&'$1* 240-4>'2* 24"$#* &(2(1&$/"$13
,'2(*;"4#*9$1$840*KG<*SKX*M'%$(*&$1*
]4+$"$*KG<*SGK*54"$2*K$1,$18E*7(1&$/*
"$1,'2* .$18* 24"$#* &("$/'/$1* $12$0$* "$(1*
24"$#* %41(18/$2/$1* 248$18$1* "(-20(/*

K$&$*7$#'1* BCBD*]4$-(-241$1*S2$%$*i*%4140(%$*G$+;0$1*9$-3
.$0$/$2*&418$1*-'>-2$1-(*.$18*%40'+$/$1*/4J41$18$11.$*-4>$13

.$/*BQ\*"$+;0$1E*M418$1*0(1N($1*-4>$8$(*>40(/'2L

M$1*.$18*&(2'2'+*-4>$1.$/L

.$18* -4%'"$* QYC* O;"2* %41,$&(* Q\T*
O;"2j*KG<*SKX*M'%$(*&$1*KG<*SGK*
54"$2*K$1,$18*%4041N$1$/$1*%4"$/'3
/$1* -2$1&$0(-$-(* +4188$12($1* 2($18*
%41,$&(* 2($18* &$1* ^$0(18$1* 748$13
8$1*?41&$#*H^7?I*-2$1&$0*KG<*.$18*
&(041N$1$/$1* &("$/-$1$/$1* +$&$*
$J$"* 2$#'1* BCBYj* -4"$(1* (2'* K42'8$-*
KG<* ,'8$* 24"$#* %418(1A;0%$-(/$1*
+40(#$"* +41(18/$2$1* 248$18$1* &$1*
041N$1$* +4%>$18'1$1* ,$0(18$1E*
="4#*/$041$*(2'*"$+;0$1*?Z=*&(%$/3
-'&* 24"$#*&(1.$2$/$1* -4"4-$(*&$1*&(3
2'2'+E* U$-("* +4%40(/-$$1* ,'8$* 24"$#*
&(-$%+$(/$1* /4+$&$* K4"$+;0)* &$1*
K4"$+;0* 24"$#* %4140(%$* &$1* %413
.$%+$(/$1* 'N$+$1* 240(%$* /$-(#* /43
+$&$*=%>'&-%$1E

Dugaan
Maladministrasi
dalam Pengawasan dan 
Pengendalian Benih Bening 

Lobster (BBL) oleh Menteri 
Kelautan dan Perikanan

G$+;0$1*@1A;0%$-(*&(-'-'1*]4$-(-3
241$1*S2$%$*i*>40&$-$0/$1*(1A;0%$3
-(*.$18*&(#(%+'1*&$0(*94&($*;1"(14)*
+40%(12$$1* (1A;0%$-(* /4+$&$* ]43
%41240($1* ]4"$'2$1* &$1* K40(/$1$1)*
-402$* K40$2'0$1* K40'1&$183'1&$13
8$1E* F40&$-$0/$1* #$-("* (1A;0%$-()*
%$/$* 7(%* K4%40(/-$* ]4$-(-241$1*
S2$%$* i* %41.(%+'"/$1* 240&$+$2*
+;241-(*9$"$&%(1(-20$-(*&$"$%*K413
8$J$-$1* &$1* K41841&$"($1* F41(#*
F41(18* G;>-240* HFFGI* -4>$8$(%$3
1$* K40$2'0$1*941240(* ]4"$'2$1* &$1*
K40(/$1$1*<;%;0*[*7$#'1*BCBR*2413
2$18*K4184";"$$1*G;>-240*HK$1'"(0'-*
-++EI)*]4+(2(18*H5N.""$*-++EI)*&$1*?$3
,'18$1*HK;02'1'-*-++EIE

M$"$%* +4%40(/-$$1* @!K5* (1(*
]4+$"$* M(1$-* ]4"$'2$1* &$1* K40(3
/$1$1* K0;O(1-(* 5'"$J4-(* 74188$0$*
2'0'2*%41,$&(*K(#$/*740/$(2*@)*]4+$3

"$* M(1$-* ]4"$'2$1* &$1* K40(/$1$1*
K0;O(1-(*<'-$*74188$0$*F$0$2*%413
,$&(* K(#$/* 740/$(2* @@)* ]4+$"$* M(1$-*
K40(/$1$1*]$>'+$241* ];1$J4* 54"$3
2$1* -4>$8$(*+(#$/*740/$(2* @@@)*]4+$3
"$* M(1$-* K40(/$1$1* ];2$* 9$2$0$%*
%41,$&(*K(#$/*740/$(2*@i)*/4%'&($1*
]4+$"$* M(1$-* K40(/$1$1* ]$>'+$241*
G;%>;/*7(%'0*-4>$8$(*K(#$/*740/$(2*
i)* ]4+$"$* M(1$-* K40(/$1$1* ]$>'3
+$241*G;%>;/*F$0$2*%41,$&(* K(#$/*
740/$(2* i@)*]4+$"$*M(1$-* K40(/$1$1*
]$>'+$241*G;%>;/*7418$#*%41,$&(*
K(#$/* 740/$(2* i@@)* -4"$1,'21.$* M(3
1$-* K40(/$1$1*]$>'+$241* 5'%>$J$*
-4>$8$(* K(#$/* 740/$(2* i@@@)* ]4+$"$*
M(1$-* K40(/$1$1* ]$>'+$241* M;%3
+'*%41,$&(*K(#$/*740/$(2*@t)*]4+$"$*
M(1$-* K40(/$1$1* ]$>'+$241* F(%$*
%41,$&(* K(#$/* 740/$(2* t)* ]4+$"$*
F$"$(* ]$0$12(1$* U4J$1)* @/$1)* &$1*
7'%>'#$1* 5'"$J4-(* 74188$0$*%413
,$&(* K(#$/* 740/$(2* t@)* ]4+$"$* F$"$(*
]$0$12(1$* U4J$1)* @/$1)* &$1* 7'%3
>'#$1*<'-$*74188$0$*F$0$2* -4>$8$(*
K(#$/*740/$(2*t@@)*]$%+'18*<4"$.$1*
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!" #$%&&$' (%)*$%)+ ,-*-.$%&$%
Q BD*54+24%>40*BCBD ]4%41240($1*]4"$'2$1*&$1*K40(/$1$1 54N$0$*G'0(18)*&(*U;24"*9$1#$22$1

&(#$&(0(*;"4#*F(0;*U'/'%)*M(2,41*
K40(/$1$1*F'&(&$.$)*K5M]K)*&$1*M(2E*
];1-40O$-(*-'%>40*&$.$*(/$

B QQ*<;O4%>40*BCBD ]$%+'18*<4"$.$1*7$18/$+*FFG*9;0$3
%;)*5'"$J4-(*74188$0$

54N$0$*"$18-'18*-$$2*+41(1,$'$1*"$+$3
18$1*&(*]$>E*];1$J4*54"$2$1)*5'"$J4-(*
74188$0$

X QB*<;O4%>40*BCBD M(1$-*]4"$'2$1*&$1*K40(/$1$1*K0;O(1-(*
5'"$J4-(*74188$0$j*M]K*]$>'+$241*&$1*
/;2$*&(*5'"$J4-(*74188$0$

54N$0$*#.>0(&)*&("$/-$1$/$1*&(*/$12;0*
M]K*K0;OE*5'"$J4-(*74188$0$E

R QX*<;O4%>40*BCBD F$"$(*]$0$12(1$*U4J$1)*@/$1)*&$1*
7'%>'#$1*HF]U@7I*K0;O(1-(*5'"$J4-(*
74188$0$

54N$0$*"$18-'18*&(*/$12;0*F]U@7*5'3
"$J4-(*74188$0$

D Q\*<;O4%>40*BCBD ]$%+'18*<4"$.$1*G;%>;/*7(%'0 54N$0$*"$18-'18*&(*/$%+'18*14"$.$1*
<7F

Y Q\*<;O4%>40*BCBD ]$%+'18*F'&(&$.$*FFG*&(*<7F 54N$0$*"$18-'18*&(*/$%+'18*14"$.$1*
<7F

[ BC*<;O4%>40*BCBD M(1$-*]4"$'2$1*&$1*K40(/$1$1*K0;O(1-(*
<7Fj*M]K*];2$*9$2$00$%j*M]K*]$>E*
G;%>;/*7418$#j*M]K*]$>E*G;%>;/*
7(%'0j*M]K*]$>E*M;%+'j*M]K*]$>E*
G;%>;/*F$0$2j*M]K*]$>E*F(%$j*M]K*
]$>E*5'%>$J$E

54N$0$*#.>0(&)*&(*/$12;0*M]K*K0;OE*
<7F

\ BC*<;O4%>40*BCBD F]U@7*K0;OE*<7F 54N$0$*"$18-'18*&(*/$12;0*F]U@7*K0;OE*
<7F

T B\*<;O4%>40*BCBD F$&$1*G$.$1$1*S%'%*F$"$(*K40(/$1$1*
F'&(&$.$*!(0*K$.$'*5(2'>;1&;*HFGS*
FKF!K*5(2'>;1&;I

54N$0$*&$0(18*%4"$"'(*_;;%*%442(18

QC* CT*M4-4%>40*BCBD !#"(L*K0;AE*M0E*5NE*!80E*e'&(*<'0'"*@#-$1)*
5EK(E)*9E5(

54N$0$*&$0(18*%4"$"'(*_;;%*%442(18

QQ CT*M4-4%>40*BCBD ];%1$-*K418/$,($1*5'%>40*M$.$*@/$1*
H]$,(-/$1I

K40%(12$$1*]4240$18$1*7402'"(-*>403
&$-$0/$1*5'0$2*<;%;0*FcBYD\c@<c
t@@cBCBD*2402$188$"*QQ*<;O4%>40*BCBD

G;>-240*M4-$*9;0$%;*];1$J4*54"$3
2$1*%41,$&(*K(#$/*740/$(2*t@@@)*&$1*
240$/#(0)* ]4";%+;/* <4"$.$1* ]$%3
+'18* <4"$.$1* G;%>;/* 7(%'0* -43
>$8$(* K(#$/* 740/$(2* t@iE* * @1A;0%$-(*
240/$(2* ]48($2$1* K4%40(/-$$1* &$1*
K40%(12$$1* @1A;0%$-(* &("$/-$1$/$1*
+$&$* >'"$1* <;O4%>40* BCBD* /4+$&$*

+$0$*K(#$/*740/$(2*>$(/*-4N$0$*&$0(18*
%$'+'1*"'0(18*&418$1*2(%4"(14*>40$3
+$*+$&$*#$"$%$1*>40(/'21.$E

Substansi

Substansi

Kepegawaian 

Kepegawaian 

Kesehatan

Kesehatan

Kesejahteraan Sosial

Kesejahteraan Sosial

399

399

43

43

25

25

73

73

43

43

Ketenagakerjaan

Ketenagakerjaan

Jaminan Sosial

Jaminan Sosial

Penerima LM

Penerima LM

5&-#"#*&)-)$K*-'-$!0$'&4+%-J
,-)$ #-2-:$ #-*+$ +)#+4$ %&2-,#-J
)-$ L-)<$ (&4-/-$ /"$ (-M-:$ /-)$
(&4*-)<<+)<=-M-($ ,&%-/-$
.'(+/#'-)$ '&2-2+"$ N)<<1*-?$
5&-#"#*&)-)$K*-'-$!0$'&'%+J
)L-"$ *+<-#$ '&4+'+#,-)$ ,&("J
=-,-)O$ '&2-,+,-)$ ,114/")-#"O$
#"),41)"#-#"$ /-)$ ")*&<4-#"$ /-)$
%&2-,#-)--)$ ,&("=-,-)$ *&,)"#$
/"$ ("/-)<$ %&'&4",#--)$ 2-%1J
4-)$ /-)$ %&)P&<-:-)$ '-2-/J
'")"#*4-#"$ %-/-$ %&)L&2&)<<-4-$
2-L-)-)$ %+(2",$ L-)<$ '&)=-/"$
2")<,+%$#&,*14$5&-#"#*&)-)$K*-J
'-$!0$L-"*+$3&'(-)<+)-)$S-J
)+#"-$/-)$5&(+/-L--)$/&)<-)$
#+(#*-)#"$ 5&*&)-<-,&4=--)T$
X-'")-)$ Q1#"-2T$ 5&%&<-M-"-)T$

5&#&:-*-)T$#&4*-$Q1#"-2?

Pengawasan Ombudsman 
RI Dalam Pelayanan Pub-
lik Bidang Kepegawaian

4"$.$1$1* +'>"(/*
%40'+$/$1* J','&*
1.$2$* /4#$&(0$1* 148$0$*
.$18* &("$/-$1$/$1* ;"4#*

!+$0$2'0*5(+("*<48$0$*H!5<I)*-4#(188$*
+418$J$-$1* 240#$&$+* !5<* %41,$&(*
/0'-($")* >$(/* -4>$8$(* +4"$/-$1$*
%$'+'1* +4188'1$* +4"$.$1$1* +'>"(/E*
54+$1,$18* BCBQ* #(188$* BQ* 54+24%>40*
BCBD)* =%>'&-%$1* ?4+'>"(/*
@1&;14-($*%4140(%$*TEBCQ*+418$&'$1*
&$1* /;1-'"2$-(* 240/$(2* /4+48$J$($1E*
M$"$%* +4"$/-$1$$11.$)* =%>'&-%$1*
%418#$&$+(* >40>$8$(* 2$12$18$1)*
$12$0$* "$(1* &$%+$/* +$1&4%(*
Z=i@M3QT)* /;%+"4/-(2$-* "$+;0$1*
"(12$-* /4%41240($1c"4%>$8$* &$1*
+4%40(12$#*&$40$#)*-402$*/4240>$2$-$1*

K$&$*7$#'1*BCBD*]4$-(-241$1*S2$%$* @@@*%4140(%$*G$+;0$1*
9$-.$0$/$2*&418$1*-'>-2$1-(*.$18*%40'+$/$1*/4J41$18$113

.$*-4>$1.$/*RXX*"$+;0$1E*M418$1*0(1N($1*-4>$8$(*>40(/'2L

M$1*.$18*&(2'2'+*-4>$1.$/L

Keasistenan Utama VI
09/

P
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$/-4-* &$1* $188$0$1* &(* J("$.$#*
2402412'E
M418$1*,'%"$#*!5<*%41N$+$(*D)X*

,'2$* ;0$18* +$&$* BCBD)* +418$J$-$1*
=%>'&-%$1* %41N$/'+* -4"'0'#*
-(/"'-* /4+48$J$($1)* %'"$(* &$0(*
-4"4/-(*#(188$*+41-('1E*F40"$1&$-/$1*
/4J41$18$1*#'/'%*'12'/*%41N48$#*
%$"$&%(1(-20$-(* &$1* %4%>40(/$1*
04/;%41&$-(* .$18* J$,(>* &(+$2'#(*
/4+$"$* &$40$#)* =%>'&-%$1* ?@*
>40+40$1*-20$248(-*&$"$%*+41(18/$2$1*
/'$"(2$-*+4"$.$1$1*+'>"(/E*!2$-*&$-$0*
240-4>'2)* =%>'&-%$1* %41.'-'1*
+;"(N.* %4%;* >$8(* +4%40(12$#$1*
@1&;14-($* +40(;&4* BCBRnBCBT*
-4>$8$(*0','/$1*+40>$(/$1*/4>(,$/$1*
/4+48$J$($1* %41','* @1&;14-($*
:%$-*BCRDE

54"$(1* %4140(%$* "$+;0$1*
%$-.$0$/$2)* =%>'&-%$1* ?@*
%4"$/'/$1*/$,($1*-(-24%(/*%41841$(*
/4>(,$/$1* &$1* 2$2$* /4";"$* 241$8$*
#;1;040* &(* +4%40(12$#* +'-$2* &$1*
&$40$#* +$&$* >4>40$+$* +0;O(1-(E*
F40&$-$0/$1* /$,($1* 240-4>'2)*
=%>'&-%$1* ?@* %4%>40(/$1*
%$-'/$1* $8$0* +4%40(12$#*
%418$"(#/$1* -2$2'-* 241$8$*
#;1;040* %41,$&(* !5<* $2$'* 242$+*
%4%+4/40,$/$1* %404/$* &418$1*
'+$#* &$1* ,$%(1$1* -;-($"* -4-'$(*
/42412'$1*+40'1&$183'1&$18$1E

K$&$* 2$#'1* BCBD)* =%>'&-%$1*
?@* %4"$/'/$1* 4O$"'$-(* -4"4/-(*
ZK<5* >40>$-(-* #$-("* +418$J$-$1*
&$1* %414%'/$1* -4,'%"$#*
+40%$-$"$#$1*.$18*>40'"$18)*-4+402(*
/42(&$/-40$8$%$1* -2$1&$0* O40(d/$-(*
>40/$-)*+41("$($1*5]F*2$%>$#$1*.$18*
2(&$/* 20$1-+$0$1)* -402$* /4/;-;18$1*
A;0%$-(*&(*&$40$#*-'"(2*$/-4-E*
54"$(1*(2')*%'1N'"*%$-$"$#*-(-24%(/*

>$0'* >40'+$* /41&$"$* +4188'1$$1*
43%4240$()*+0;-4&'0*;+2(%$"(-$-(*.$18*
2(&$/* 20$1-+$0$1)* -402$* +40'>$#$1*
,$&J$"* +418$18/$2$1* ZK<5* .$18*
%41(%>'"/$1* /42(&$/+$-2($1* >$8(*
+4-402$E* K418$J$-$1* (12401$"* ;"4#*
!K@K* ,'8$* &(1("$(* >4"'%* ;+2(%$")*
-4#(188$* >$1.$/* $&'$1* %$-.$0$/$2*
&(-$%+$(/$1* %4"$"'(* %4/$1(-%4*
+418$&'$1*4/-2401$"E

=%>'&-%$1* ?@*
%404/;%41&$-(/$1* -$0$1*+40>$(/$1*
'12'/*>4>40$+$*(1-2$1-(*&($12$0$1.$)*
]4%41240($1* K41&$.$8'1$$1*
!+$0$2'0* <48$0$* &$1* ?4A;0%$-(*
F(0;/0$-(*&(%(12$*'12'/L

QE* 941.'-'1* 0$1N$18$1*
K40$2'0$1*K4%40(12$#*2412$18*
K4041N$1$$1*]4>'2'#$1*!5<*
&$1* K40$2'0$1* K4%40(12$#*

2412$18* 54"4/-(* Z!5<* .$18*
&($2'0* -4N$0$* /;%+04#41-(A*
+$&$*%$-(183%$-(18*-'>-2$1-(*
240-4>'2j

BE* 941.'-'1* /40$18/$* 048'"$-(*
%41841$(* (1&(/$2;0* O40(d/$-(*
>40/$-)* /4-40$8$%$1* 0','/$1*
$2$-* /'$"(d/$-(* +41&(&(/$1)*
-402$* +4%42$$1* '"$18* &$40$#*
.$18* %4%40"'/$1* /4>(,$/$1*
$d0%$-(j

XE* 941.'-'1* /40$18/$*
+4184";"$$1* +418$&'$1*
54"4/-(*ZK<5*.$18*4A4/2(A*&$1*
$/'12$>4"* >$(/* &$0(* -(-(* >$/'*
%'2'* J$/2'* &$1* >$/'* %'2'*
-'>-2$1-(E

RE* 94%$-2(/$1* A;0%$-(* &418$1*
%4%+402(%>$18/$1* +0(;0(2$-*
/4>'2'#$1* 2($+* (1-2$1-(* &$1*
%4142$+/$1* -2$1&$0(-$-(*
/'$"(d/$-(* +41&(&(/$1*
%$-(183%$-(18*A;0%$-(j

DE* 941.'-'1* &$1* %4"$/'/$1*
N;$N#(18*N"(1(N*240/$(2*,'/"$/c
,'/1(-* &$"$%* +41.'-'1$1*
A;0%$-()* +418$,'$1* ,'%"$#*
&$1* +4142$+$1* /'$"(d/$-(*
ZK<5E

F$&$1* ]4+48$J$($1* <48$0$*
&(%(12$*'12'/L

QE* 94%+40/'$2* $0-(24/2'0*
,$0(18$1* &$1c$2$'* -(-24%*
55Z!5<* .$18* #$1&$"* &$1*
04-+;1-(A* 240#$&$+* $1;%$"(*
20$gN*+4-402$j

BE* 941.'-'1* +42'1,'/* 24/1(-*
+4188'1$$1* 55Z!5<* .$18*
-40$8$%*&$1*$/'12$>4"E

XE* 941.'-'1* 048'"$-(* 24/1(-*
240/$(2* A;0%$-(* .$18*
&(2(188$"/$1* +4-402$* -424"$#*
240>(2* <@K* $8$0* /4>'2'#$1*
5M9*!+$0$2'0*242$+*240+41'#(*
-4-'$(*+4041N$1$$1j

]4%41240($1cG4%>$8$* &$1*
K4%40(12$#*M$40$#*&(%(12$*'12'/L

QE* 941(18/$2/$1* /$+$-(2$-*
O40(d/$2;0* &418$1* %40','/*
+$&$* -2$1&$0* +4"$.$1$1* &$1*
048'"$-(* %4"$"'(* +418'$2$1*
N;$N#(18*N"(1(N*.$18*4A4/2(Aj

BE* 94%>'/$* $/-4-* 240#$&$+*
%42;&4* +41("$($1* /#'-'-1.$*
5]F* 7$%>$#$1* %4"(+'2(*
J$J$1N$0$)* %(N0;24$N#(18)*
&$1*+0$/2(/*/40,$E

XE* 941,$>$0/$1* -2$1&$0(-$-(*
-$1/-(* +$&$* %$-(183%$-(18*
(1-2$1-(* 240#$&$+* +4-402$*
ZK<5* .$18* %418'1&'0/$1*
&(0(E

RE* 94%+40/'$2* +40$1* !K@K*
H@1-+4/2;0$2I* &$"$%* #$"*
;2;0(2$-)* /$+$-(2$-* &$1*
&'/'18$1* -'%>40* &$.$*
$8$0* "4>(#* $/2(A* &$1* %$%+'*
%41,$&(*4$0".*J$01(18*-.-24%*
&$1* 20'-24&* $&O(-40* &$"$%*
+41N48$#$1* &$1* +41(1&$/$1*
$2$-* %$"$&%(1(-20$-(* -4"4/-(*
ZK<5E

M$"$%* &(-/'-(* +'>"(/* +41.40$#$1*
"$+;0$1*4O$"'$-(*+$&$*[*!8'-2'-*BCBD)*
240'18/$+* >40>$8$(* +40%$-$"$#$1*
24/1(-* &$1* /4>(,$/$1* -4"4/-(* ZK<5*
&(* -4,'%"$#* (1-2$1-(E* K40%$-$"$#$1*
240-4>'2* %4"(+'2(* /42(&$/-4-'$($1*
"(14$0(2$-* (,$_$#)* /42(%+$18$1*
/4>'2'#$1* 241$8$* /4-4#$2$1)*
-402$* /4/;-;18$1* A;0%$-(* $/(>$2*
/4240>$2$-$1* /'$"(d/$-(* "'"'-$1E*
K$0$* 1$0$-'%>40* %414/$1/$1*
+40"'1.$* +41(18/$2$1* /$+$-(2$-*
O40(d/$2;0)*+41'8$-$1*>40>$-(-*+'20$*
&$40$#)* -402$* P4/-(>("(2$-* &(-20(>'-(*
&$1* /'$"(d/$-(* A;0%$-(* 8'1$*
%41(18/$2/$1* 4A4/2(O(2$-* -4"4/-(*
ZK<5*/4*&4+$1E

M$"$%* +4140(%$$1* "$+;0$1*
%$-.$0$/$2* &418$1* -'>-2$1-(*
>(&$18* /4+48$J$($1* =%>'&-%$1*
?@* %4%42$/$1* -42(&$/1.$* 240&$+$2*
>4>40$+$* 2(+;";8(* %$-$"$#* 240/$(2*
/4+48$J$($1*$12$0$*"$(1L

QE* K40'>$#$1* ]4>(,$/$1* .$18*
04"$2(A*N4+$2)* 2'%+$18*2(1&(#)*
&$1* /'0$18* 240-;-($"(-$-(*
=%>'&-%$1* ?@* /40$+*
%414%'/$1* 2'%+$18* 2(1&(#*
/4>(,$/$1* $12$0(1-2$1-(*
$/(>$2* %(1(%1.$* (1A;0%$-()*
#$0%;1(-$-()* &$1* (12480$-(*
/4>(,$/$1E* ]42(&$/-4"$0$-$1*
(1(* %41(%>'"/$1*
/42(&$/+$-2($1* &$"$%*
+418$&$$1* !5<)* +4184";"$$1*
&$2$)* 0;2$-(* &$1* +0;%;-(*
,$>$2$1)* -402$* %4%+40>'0'/*
/;;0&(1$-(* $12$0$* (1-2$1-(*
+'-$2*&$1*&$40$#E

BE* ]'0$18* 20$1-+$0$11.$*+0;-4-*
K418$&$$1* &$1* 9$1$,4%41*
!5<E* =%>'&-%$1* ?@*
>$1.$/*%4140(%$*+418$&'$1*
240/$(2* /42(&$/20$1-+$0$1$1*
-4"4/-(* +48$J$()* %4/$1(-%4*
-$188$#* .$18* 2(&$/* 4A4/2(A)*

-402$* %$1(+'"$-(* +4142$+$1*
#$-("E* M$"$%* %$1$,4%41*
/4+48$J$($1)* +418$&'$1*
%41N$/'+*/40$1N'$1*"$.$1$1*
$&%(1(-20$-()* +41.(%+$18$1*
+0;-4&'0* %'2$-()* 0;2$-()*
+0;%;-(* &$1*&4%;-(* ,$>$2$1)*
+4%41'#$1* #$/* !5<)* -402$*
+4"$188$0$1*/;&4*42(/*!5<E

XE* <420$"(2$-* !5<* 940','/*
+$&$* S1&$183S1&$18*
K4%40(12$#$1* M$40$#* .$18*
%414%+$2/$1*]4+$"$*M$40$#*
H,$>$2$1* +;"(2(-I* -4>$8$(*
K4,$>$2*K4%>(1$*]4+48$J$($1*
H!5<I* %41(%>'"/$1* +;241-(*
+4"$188$0$1* 1420$"(2$-* !5<E*
=%>'&-%$1* ?@* %4%$1&$18*
>$#J$* !5<* >40+;241-(*
%41,$&(* K4"$/'* &$"$%*
+4"$188$0$1* 1420$"(2$-* !5<*
-4/$"(8'-* /;0>$1* &$"$%* #$"*
%41,$"$1/$1* +40(12$#* &$1c
$2$'*24/$1$1*$2$-$11.$E

F40&$-$0/$1* (-'3(-'* +4"$.$1$1*
+'>"(/* >(&$18* /4+48$J$($1* .$18*
24"$#*&(2$18$1(*;"4#*=%>'&-%$1*?@)*
%$/$* &$+$2* &(-$%+$(/$1* >4>40$+$*
#$"*>40(/'2*(1(L

QE* ];%(-(*@@*MK?*?@
$E* 9418$%>("* "$18/$#3"$18/$#*

/;1/042* '12'/* %41&'/'18*
(%+"4%412$-(* /4>(,$/$1*
/4+48$J$($1* -4-'$(* &418$1*
+0(1-(+3+0(1-(+* 8;;&*
8;O401$1N4* -402$* %4"(1&'18(*
#$/3#$/*(1&(O(&'*.$18*240"(>$2*
&$"$%* +40'>$#$1* /4>(,$/$1*
240-4>'2j

>E* 94"$/'/$1* /$,($1*
%41&$"$%* 240#$&$+* 048'"$-(*
.$18* >40/$(2$1* &418$1*
/4+48$J$($1j*&$1

NE* 94"$/'/$1* +41(18/$2$1*
+$02(-(+$-(* +'>"(/* &$"$%*
+41.'-'1$1* 048'"$-(c
/4>(,$/$1*/4+48$J$($1E

BE* ]4%41240($1* K!<3?F* &$1*
F$&$1*]4+48$J$($1*<48$0$

$E* 9418$%>("* "$18/$#3"$18/$#*
/;1/042* '12'/* %41&'/'18*
(%+"4%412$-(* /4>(,$/$1*
/4+48$J$($1* -4-'$(* &418$1*
+0(1-(+3+0(1-(+* 8;;&*
8;O401$1N4* -402$* %4"(1&'18(*
#$/3#$/*(1&(O(&'*.$18*240"(>$2*
&$"$%* +40'>$#$1* /4>(,$/$1*
240-4>'2j

>E* 94"$/'/$1* /$,($1*
%41&$"$%* 240#$&$+* 048'"$-(*
.$18* >40/$(2$1* &418$1*
/4+48$J$($1j*&$1

NE* 94"$/'/$1* +41(18/$2$1*
+$02(-(+$-(* +'>"(/* &$"$%*
+41.'-'1$1* 048'"$-(c
/4>(,$/$1*/4+48$J$($1E
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Substansi

Substansi

Pendidilkan

Pendidilkan

186

186

16

16

1

1

Keagamaan

Keagamaan

Kepemudaan & Olahraga

Kepemudaan & Olahraga

Penerima LM

Penerima LM

5&-#"#*&)-)$ K*-'-$ !00$ '&4J
+%-,-)$ #-2-:$ #-*+$ +)#+4$ %&2-,J
#-)-$ L-)<$ (&4-/-$ /"$ (-M-:$
/-)$ (&4*-)<<+)<=-M-($ ,&%-/-$
.'(+/#'-)$ '&2-2+"$ N)<<1*-?$
5&-#"#*&)-)$ K*-'-$ !00$ '&'J
%+)L-"$ *+<-#$ '&4+'+#,-)$ ,&J
("=-,-)O$ '&2-,+,-)$ ,114/")-#"O$
#"),41)"#-#"$ /-)$ ")*&<4-#"$ /-)$
%&2-,#-)--)$ ,&("=-,-)$ *&,)"#$
/"$ ("/-)<$ %&'&4",#--)$ 2-%14-)$
/-)$%&)P&<-:-)$'-2-/'")"#*4-J
#"$ %-/-$ %&)L&2&)<<-4-$ 2-L-)-)$
%+(2",$L-)<$'&)=-/"$2")<,+%$#&,J
*14$ 5&-#"#*&)-)$ K*-'-$ !00$ L-"J
*+$ 3&'(-)<+)-)$ S-)+#"-$ /-)$
5&(+/-L--)$ /&)<-)$ #+(#*-)#"$
3&)/"/",-)T$ 5&(+/-L--)T$ 5&-J
<-'--)T$ 3&'(&4/-L--)$ 3&4&'J
%+-)$ /-)$ 3&42")/+)<-)$ N)-,T$
5&%&'+/--)$ /-)$ .2-:4-<-T$
5&21'%1,$ Y&)*-)$ /-)$ @"U-(&2T$
#&4*-$ 3&)<&)/-2"-)$ 3&)/+/+,$

/-)$5&2+-4<-$W&4&)P-)-?$

Ombudsman RI Serahkan 
LAHP PIP: Temukan Penyim-
pangan Prosedur dalam Pene-

tapan Penerima Bantuan
Pendidikan

%>'&-%$1* ?@* %41.40$#/$1*
G$+;0$1* !/#(0* U$-("*
K4%40(/-$$1* HG!UKI*
240/$(2* %$"$&%(1(-20$-(*

+41.(%+$18$1* +0;-4&'0* &$"$%*
+4142$+$1*+4140(%$*K0;80$%*@1&;14-($*
K(12$0* HK@KI* K41&(&(/$1* M$-$0* &$1*
941418$#* /4+$&$* 54/042$0(-* ^41&40$"*
]4%41240($1* K41&(&(/$1* M$-$0* &$1*
941418$#* ?@* +$&$* 541(1* H\cQBcBCBDI*
&(* ?'$18* ?$+$2* 54/042$0(-* ^41&40$"*

K$&$*7$#'1*BCBD*]4$-(-241$1*S2$%$*i@@*%4140(%$*G$+;0$1*9$-3
.$0$/$2*&418$1*-'>-2$1-(*.$18*%40'+$/$1*/4J41$18$11.$*-4>$13

.$/*BCX*"$+;0$1E*M418$1*0(1N($1*-4>$8$(*>40(/'2L

M$1*.$18*&(2'2'+*-4>$1.$/L

]4%41&(/&$-%41E

K41.40$#$1*G!UK*(1(*%40'+$/$1*
2(1&$/*"$1,'2*24%'$1*=%>'&-%$1*?@*
%41841$(* 2$2$* /4";"$* K@K* -4+$1,$18*
+40(;&4*+4%40(/-$$1*2$#'1*BCBDE

M$"$%* -$%>'2$11.$)* @1&0$_$*
%41.$%+$(/$1* >$#J$*K@K*%40'+$3
/$1* +0;80$%* -20$248(-* 148$0$* '12'/*
%4%$-2(/$1*$1$/3$1$/*&$0(*/4"'$08$*
2(&$/*%$%+'*242$+*&$+$2*%418$/-4-*
+41&(&(/$1E

<$%'1* &4%(/($1)* =%>'&-%$1*
?@* %$-(#* %414%'/$1* -4,'%"$#*
"$+;0$1* 240/$(2* /42(&$/24+$2$1*
+0;-4&'0* &$1* "4%$#1.$* 2$2$* /4";"$E*
VK40$1*K@K*-$18$2*>$8'-)*242$+(*/$%(*
%$-(#* %4"(#$2* $&$1.$* "$+;0$1* &$1*
>4>40$+$* +41.(%+$18$1* +0;-4&'0E*
]$%(* >40#$0$+* #$-("* +4%40(/-$$1*
(1(* &$+$2* &(240(%$* &$1* %41,$&(*
&$-$0*+40>$(/$1*>40-$%$*/4*&4+$1)W*
',$01.$E

F40&$-$0/$1* +4%40(/-$$1*
"$+$18$1)* J$J$1N$0$)* &$1*
+4%$12$'$1* "$18-'18)*=%>'&-%$1*
?@* %414%'/$1* -4,'%"$#* 24%'$1*
'%'%*+$&$*+4"$/-$1$$1*K@KE*54N$0$*
8$0(-* >4-$0)* +40%$-$"$#$1* .$18*
240,$&(* %4"(+'2(* >4"'%* ;+2(%$"1.$*
+41'1,'/$1*+4184";"$*K@K*&(*-$2'$1*
+41&(&(/$1* &$1* &(1$-* +41&(&(/$1)*
/'0$181.$* -;-($"(-$-(* &$1*
/;;0&(1$-(* 240/$(2* 048'"$-(* 240>$0')*

-402$* /4240>$2$-$1* +$&$* $+"(/$-(*
+41&'/'18* .$18* %418#$%>$2*
-(1/0;1(-$-(*&$2$E
*
54"$(1* (2')* =%>'&-%$1* ?@* ,'8$*

%41N$2$2* "4%$#1.$* +4%$12$'$1*
&$1* 4O$"'$-(* +4"$/-$1$$1* +0;80$%)*
/42(&$/-(1/0;1$1* &$2$* $12$0-(-24%)*
-402$*/'0$181.$*+41.$%+$($1*(1A;03
%$-(* /4+$&$* +4-402$* &(&(/* -4#(188$*
-4>$8($1*-(-J$*2(&$/*%41842$#'(*-2$3
2'-* +4140(%$$1* $2$'* $/2(O$-(* &$1$E*
^$"'0* +4%$18/'* /4+412(18$1* ,'8$*
%$-(#* %418#$&$+(* /42(&$/,4"$-$1*
%4/$1(-%4*-4#(188$*>40+;241-(*%43
1(%>'"/$1*/42(&$/24+$2$1*-$-$0$1E

54/042$0(-* ^41&40$"*
]4%41&(/&$-%41* ?@* 5'#$02(*
%41.$%+$(/$1* $+04-($-(* $2$-*
04/;%41&$-(* =%>'&-%$1* ?@* &$1*
%4148$-/$1*/;%(2%41*/4%41240($1*
'12'/* %41(1&$/"$1,'2(* 24%'$1*
240-4>'2E* @$* %41.;0;2(* +412(181.$*
$-$-* /4240>'/$$1* (1A;0%$-(* &$"$%*
+4142$+$1* +4140(%$* K@K* $8$0*
-4/;"$#* &$+$2* -4840$* %41842$#'(*
&$u$0* +4140(%$* &$1* %4"$/'/$1*
+41&$%+(18$1E

V]$%(* -4+$/$2* +$"(18* "$%>$2* >'3
"$1* <;O4%>40* #$0'-* &(>'/$* $8$0*
-4/;"$#*%41842$#'(* -(-J$* .$18*%43
140(%$* &$1* .$18* &$+$2* &('-'"/$1E*
F$8$(%$1$+'1* .$18* #$0'-* &(+0(;0(3
2$-/$1*$&$"$#*%404/$*.$18*>41$03>43
1$0*%4%>'2'#/$1)W*',$01.$E* @$* ,'8$*

%41.(188'18* %$-'/$1* %41841$(*
/4"'#$1* +41,$&J$"$1* $/2(O$-(* &(*
>$1/* .$18* /40$+*%41.'"(2/$1* -4/;3
"$#*&$1*-(-J$*/$041$*+40>4&$$1*J$/3
2'* "$.$1$1)* &$1*%4%$-2(/$1* >$#J$*
#$"*240-4>'2*$/$1*&(>$#$-*&$"$%*2(13
&$/*"$1,'2*>40-$%$*+(#$/*240/$(2

54%412$0$* (2')* @1-+4/2;0$2* @@@*
]4%41&(/&$-%41* 9$-0'"* G$2(A*
%41$%>$#/$1* >$#J$* -$"$#* -$2'*
/41&$"$* &(* "$+$18$1* $&$"$#* /'0$18*
$/2(A1.$* -4,'%"$#* -4/;"$#* &$"$%*
%4%$12$'* $+"(/$-(* 5@K@<7!?)*
-4#(188$* 2(&$/* %41842$#'(* -2$2'-*
+4140(%$* &$1* %41.4>$>/$1*
/4240"$%>$2$1* +41.$%+$($1*
(1A;0%$-(* /4+$&$* +4-402$* &(&(/E*
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%4"$"'(*+4%>412'/$1*&$1*+418'$2$1*
A;N$"* +;(12* ^$0(18$1* K418$J$-$1*
K4"$.$1$1* K'>"(/* +$&$* +4%40(12$#*
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[ K0;O(1-(*]$"(%$12$1*
F$0$2

[*=/2;>40*BCBD o*^'%"$#*(1-2$1-(L*\*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-()*MK?M)*]4";%+;/*
%$-.$0$/$2

\ K0;O(1-(*^$J$*7(%'0 B*=/2;>40*BCBD o*^'%"$#*(1-2$1-(L*\*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*O402(/$"

T K0;O(1-(*G$%+'18 BQ*=/2;>40*BCBD* o*^'%"$#*(1-2$1-(L*QT*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-()*@1-2$1-(*O402(/$"

QC K0;O(1-(*M@e [*=/2;>40*BCBD o*^'%"$#*(1-2$1-(L*QB*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-(

QQ K0;O(1-(*^$J$*F$0$2 BT*=/2;>40*BCBD o*^'%"$#*(1-2$1-(L*D*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-()*@1-2$1-(*K'-$2

QB K0;O(1-(*K$+'$ BR*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*QR*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*i402(/$")*K4%40(12$#*
]$>'+$241c];2$)*K4%40(12$#*K0;O(1-()*%4&($*
%$--$)*/4";%+;/*%$-.$0$/$2

QX K0;O(1-(*F$1241 XC*=/2;>40*BCBD o*^'%"$#*(1-2$1-(L*QT*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*i402(/$")*K4%40(12$#*
]$>'+$241c];2$)*K4%40(12$#*K0;O(1-()*FS9M

QR K0;O(1-(*?($' BR*=/2;>40*BCBD o*^'%"$#*(1-2$1-(L*Q\*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$

QD K0;O(1-(*5'%$240$*F$0$2 Q\*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*Q\*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$

QY K0;O(1-(*]$"(%$12$1*
54"$2$1

QT*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*Q*(1-2$1-(E
o*S1-'0*+4-402$L*

Q[ K0;O(1-(*f;0;12$"; BC*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*\*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*K0;O(1-(

Q\ K0;O(1-(*]4+'"$'$1*?($' Q[*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*QX*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*i402(/$")*K4%40(12$#*
]$>'+$241c];2$)*FS9<

QT K0;O(1-(*]$"(%$12$1*
S2$0$

BQ*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*QC*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$

BC K0;O(1-(*5'"$J4-(*7418$# B\*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*X*(1-2$1-(E
o*S1-'0*+4-402$L*FS9<)*]4";%+;/*9$-.$0$/$2

BQ K0;O(1-(*^$J$*7418$# BD*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*Q\*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$

Tabel Pelaksanaan Kegiatan Jaringan
Pengawasan Pelayanan Publik Tahun 2025

BB K0;O(1-(*9$"'/'*S2$0$ X*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*QC*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-(

BX K0;O(1-(*]4+'"$'$1*
F$18/$*F4"(2'18

T*M4N4%>40*BCBD o*^'%"$#*(1-2$1-(L*QT*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*i402(/$")*K4%40(12$#*
]$>'+$241c];2$)*K4%40(12$#*K0;O(1-()*]4";%+;/*
9$-.$0$/$2

BR K0;O(1-(*K$+'$*F$0$2 BC*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*R*(1-2$1-(E
o*S1-'0*+4-402$L*!/$&4%(-(

BD K0;O(1-(*9$"'/' B\*=/2;>40*BCBD o*^'%"$#*(1-2$1-(L*BB*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*i402(/$")*K4%40(12$#*
K0;O(1-()*K4%40(12$#*]$>'+$241c];2$)*94&($*
9$--$)*]4";%+;/*9$-.$0$/$2

BY K0;O(1-(*5'"$J4-(*54"$2$1 \*M4-4%>40*BCBD o*^'%"$#*(1-2$1-(L*QB*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-(

B[ K0;O(1-(*<'-$*74188$0$*
F$0$2

BR*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*R*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-()*]4";%+;/*9$-.$0$/$2

B\ K0;O(1-(*F418/'"' BT*!8'-2'-*BCBD o*^'%"$#*(1-2$1-(L*QD*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$

BT K0;O(1-(*5'%$240$*
54"$2$1

B[*<;O4%>40*BCBD o*^'%"$#*(1-2$1-(L*QD*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-(

XC K0;O(1-(*5'%$240$*S2$0$ \*94(*BCBD*&$1*BX*
M4-4%>40*BCBD

o*^'%"$#*(1-2$1-(L*vXC*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*i402(/$")*K4%40(12$#*
]$>'+$241c];2$)*K4%40(12$#*K0;O(13-(

XQ K0;O(1-(*5'"$J4-(*S2$0$ QX*^$1'$0(*BCBY o*^'%"$#*(1-2$1-(L*Q*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$

XB K0;O(1-(*<77 QR*M4-4%>40*BCBD o*^'%"$#*(1-2$1-(L*QQ*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*i402(/$")*K4%40(12$#*
K0;O(1-()*94&($*9$--$

XX K0;O(1-(*]$"(%$12$1*
7418$#

BT*54+24%>40*BCBD o*^'%"$#*(1-2$1-(L*QT*(1-2$1-(E
o*S1-'0*+4-402$L*@1-2$1-(*i402(/$"

XR K0;O(1-(*5'"$J4-(*
74188$0$

QY*M4-4%>40*BCBD o*^'%"$#*(1-2$1-(L*Q\*(1-2$1-(E
o*S1-'0*+4-402$L*K4%40(12$#*]$>'+$241c];2$)*
K4%40(12$#*K0;O(1-(

];1&(-(* 240-4>'2* %41'1,'/3
/$1* >$#J$* 5KR<3G!K=?s* >4"'%*
-4+41'#1.$*>40A'18-(*-4>$8$(*-(-24%*
+4184";"$$1* +418$&'$1* .$18* 240(13
2480$-(* &$"$%* 2$2$* /4";"$* +4%40(13
2$#$1)* -4#(188$* %4%40"'/$1* +413
8$J$-$1* .$18* "4>(#* -(-24%$2(-* &$1*
>40>$-(-*>'/2(E

K$&$* 2(18/$2* &$40$#)* +4"$/-$1$$1*
+418$J$-$1* +$&$* 2$#'1* BCBD* +$&$*
'%'%1.$*&("$/'/$1*%4"$"'(*%42;&4*
+418'%+'"$1* &$1* $1$"(-(-* &$2$)*
2$1+$* &(-402$(* /'1,'18$1* "$+$18$1E*
K418'%+'"$1* &$2$* &(A;/'-/$1* +$&$*
+4%40(12$#* &$40$#* &(* K0;O(1-(* K$+3
'$*F$0$2)*9$"'/')*9$"'/'*S2$0$)*&$1*
<'-$* 74188$0$* 7(%'0)* &418$1* +43
1("$($1*240#$&$+*$-+4/*/4"4%>$8$$1)*
%4/$1(-%4* +4184";"$$1* +418$&'$1)*
/;;0&(1$-(* "(12$-* '1(2)* -402$* +4%$13
A$$2$1* 24/1;";8(* (1A;0%$-(* &$"$%*
+418;+40$-($1* 5KR<3G!K=?sE* !&$3

+'1* K0;O(1-(* 5'"$J4-(* 74188$0$* 2(3
&$/*&("(>$2/$1*&$"$%*/48($2$1*+418$3
J$-$1*2$#'1*BCBD)*%4-/(+'1*-4%+$2*
&(041N$1$/$1*+$&$*2$#$+*$J$")*-4-'$(*
&418$1* $0$#$1* +(%+(1$1* =%>'&-3
%$1* ?@* '12'/* %4"$/'/$1* +41.43
-'$($1* ";/'-* /48($2$1E* <$%'1* &43
%(/($1)*&418$1*%4%+402(%>$18/$1*
/$0$/240(-2(/* J("$.$#* &$1* 24%'$1*
$J$"* +418$J$-$1)* !N4#* &$1* K$+'$*
&(242$+/$1*-4>$8$(*";/'-*/#'-'-*.$18*
&(-402$(*/48($2$1*"$1,'2$1*>40'+$*`;3
N'-*f0;'+*M(-N'--(;1*H`fMI*-4N$0$*
"'0(18)*%$-(183%$-(18* &("$/-$1$/$1*
+$&$* QX* <;O4%>40* BCBD* &(* K$+3
'$* &$1* BY*<;O4%>40* BCBD* &(* !N4#E*
]48($2$1* (1(* >402','$1* '12'/*%4%3
+40;"4#* +41&$"$%$1* /'$"(2$2(A* $2$-*
2$12$18$1*2$2$*/4";"$*5KR<3G!K=?s*
-402$* %4%>$18'1* +4%$#$%$1* >403
-$%$* $12$0$* =%>'&-%$1* &$1* +43
%40(12$#*&$40$#*-424%+$2*%41841$(*
"$18/$#3"$18/$#*+40>$(/$1*.$18*>403

-(A$2*-(-24%(/*&$1*/;124/-2'$"E

54>$8$(* 2(1&$/* "$1,'2* $2$-* #$-("*
+418$J$-$1* &(* 2(18/$2* &$40$#)* =%3
>'&-%$1*?@*%41.4"4188$0$/$1*+403
24%'$1* "'0(18* &418$1* ]4%41240($1*
K41&$.$8'1$$1* !+$0$2'0* <48$0$*
&$1* ?4A;0%$-(* F(0;/0$-(* -402$* ]43
%41240($1* M$"$%* <4840(* +$&$* BC*
<;O4%>40*BCBD)*8'1$*%4%>$#$-*-43
N$0$* "4>(#* -+4-(d/* +4184";"$$1* +413
8$&'$1*%4"$"'(*5KR<3G!K=?s*+$&$*
[* H2','#I* +4%40(12$#* &$40$#* &$1* Y*
H41$%I*/4%41240($1c"4%>$8$E*?$183
/$($1*/48($2$1*(1(*/4%'&($1*&(2'2'+*
&418$1*`fM*K418$J$-$1*7$2$*]4";3
"$* 5KR<3G!K=?s* &(* 2(18/$2* /4%413
240($1c"4%>$8$* +$&$* B[* <;O4%>40*
BCBD)* .$18* %4"(>$2/$1* ]4+;"(-($1*
?@)*F$&$1*<$-(;1$"*5402(d/$-(*K0;A43
-()* ];1-("* ]4-4#$2$1* @1&;14-($)* ]43
%41240($1* ]4#'2$1$1)* ]4%41240($1*
G(18/'18$1*U(&'+)*-402$*]4%41240(3
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$1*:1408(*&$1*5'%>40*M$.$*9(140$"E*
`fM* 240-4>'2* %41,$&(* A;0'%* /;13
-;"(&$-(* $/#(0* '12'/* %418;1d0%$-(*
24%'$1* +418$J$-$1)* %4%+40/'$2*
/;;0&(1$-(* "(12$-* (1-2$1-()* -402$*
%41.4"$0$-/$1* -2$1&$0* 2$2$* /4";"$*
+418$&'$1* .$18* &(#$0$+/$1* -4N$0$*
1$-(;1$"E

]4>40#$-("$1*/48($2$1*K418$J$-$1*
7$2$* ]4";"$* 5KR<3G!K=?s* 7$#'1*
BCBD* &('/'0* %4"$"'(* 240-'-'11.$*
G$+;0$1* K418$J$-$1* 7$2$* ]4";"$*
5KR<3G!K=?s)*/'$"(2$-*04/;%41&$-(*
+40>$(/$1* .$18* &(#$-("/$1)* -402$*
/;120(>'-(1.$* 240#$&$+*+41(18/$2$1*
1("$(* &(%41-(* +4184";"$$1*
+418$&'$1*&$"$%*=+(1(*K418$J$-$1*
K41.4"4188$0$$1* K4"$.$1$1* K'>"(/E*
94"$"'(*/48($2$1*(1()*=%>'&-%$1*?@*
%4148$-/$1* +40$11.$* 2(&$/* #$1.$*
-4>$8$(* +418$J$-* /4+$2'#$1)* 242$+(*
,'8$*-4>$8$(*+418840$/*+4%>41$#$1*
-(-24%* +418$&'$1* +'>"(/* $8$0*
5KR<3G!K=?s* >40A'18-(* -4>$8$(*
(1-20'%41* +4%>4"$,$0$1* /4>(,$/$1*
&$1* +41(18/$2$1* /'$"(2$-* +4"$.$1$1*
+'>"(/*.$18*>40/4"$1,'2$1E

Layanan Konsultasi

M$"$%* +418$J$-$1* +4"$.$1$1*
+'>"(/)*+40#$2($1*-40(18*/$"(*240+'-$2*
+$&$* /(140,$* +41$18$1$1* G$+;0$1*
9$-.$0$/$2* -4>$8$(* J','&* '2$%$*
A'18-(* +418$J$-$1* =%>'&-%$1*
?4+'>"(/* @1&;14-($E* <$%'1*
&4%(/($1)* "$.$1$1* ];1-'"2$-(*
%4%("(/(* +;-(-(* .$18* 2(&$/* /$"$#*
-20$248(-* /$041$* >40A'18-(* -4>$8$(*
+(12'* %$-'/* $J$"* >$8(* %$-.$0$/$2*
'12'/*%4%$#$%(*#$/*$2$-*+4"$.$1$1*
+'>"(/)* /4J41$18$1* =%>'&-%$1)*
-402$*,$"'0*+41.4"4-$($1*+40%$-$"$#$1*
.$18* +$"(18* 24+$2E* G$.$1$1*
];1-'"2$-(* &(-4"4188$0$/$1* %4"$"'(*
>40>$8$(* /$1$")* >$(/* "'0(18*%$'+'1*
&(8(2$")*.$18*+$&$*+0(1-(+1.$*-40'+$*
&418$1* /$1$"* "$+;0$1* %$-.$0$/$2E*
K40>4&$$11.$*240"42$/*+$&$*%$1A$$2*
"$18-'18* .$18*&(240(%$*%$-.$0$/$2)*
.$(2'* 240-4"4-$(/$11.$* /4>'2'#$1*
(1A;0%$-()* /"$0(d/$-()* &$1* $0$#$1*
-4N$0$* N4+$2)* 2$1+$* #$0'-* %4"$"'(*
+0;-4-* +4%40(/-$$1* "$+;0$1* .$18*
04"$2(A*"4>(#*+$1,$18*&$1*A;0%$"E

="4#* /$041$* (2')* $1$"(-(-* /(140,$*
];1-'"2$-(* %41,$&(* +412(18* '12'/*
%4"(#$2* -4,$'#* %$1$* =%>'&-%$1*
%$%+'* %418#$&(0/$1* +418$J$-$1*
.$18* 04-+;1-(A)* +04O412(A)* &$1* >403
;0(412$-(* +$&$* /4>'2'#$1* 0(("* %$-3
.$0$/$2E
M$2$* /(140,$* ];1-'"2$-(* 7$#'1*

BCBD* %41'1,'//$1* >$#J$* "$.$1$1*

(1(* %40'+$/$1* -$"$#* -$2'* /$1$"*
.$18* +$"(18* (1241-(A* &(%$1A$$2/$1*
;"4#* %$-.$0$/$2E* M$0(* 2;2$"* BXEDTY*
$/-4-* .$18* &(240(%$* =%>'&-%$1*
?@* -4+$1,$18* 2$#'1* BCBD)* TED[[* $/3
-4-* HRC)YhI* %40'+$/$1* ];1-'"2$-()*
,'%"$#* .$18* #$%+(0* -42$0$* &418$1*
G$+;0$1*9$-.$0$/$2E*7(188(1.$*+0;3
+;0-(* (1(* %418(1&(/$-(/$1* >$#J$*
%$-.$0$/$2* &$2$18* /4* =%>'&-%$1*
2(&$/* -4%$2$3%$2$*%4"$+;0/$1*%$"3
$&%(1(-20$-()*%4"$(1/$1*'12'/*%413
N$0(* /4,4"$-$1)* $0$#$1)* &$1*+41.4"43
-$($1* $J$"* $2$-*+40-;$"$1*+4"$.$1$1*
+'>"(/*.$18*&(#$&$+(1.$E

9$.;0(2$-* /;1-'"2$-(* &($0$#/$1*
/4* ,$"'0* +41.4"4-$($1* .$18* 24+$2L*
B\)Rh* &($1,'0/$1* %4"$+;0* /4*
(1-2$1-(* 240/$(2)* BY)\h* %41&$+$2*
+41,4"$-$1* 2412$18* /4J41$18$1*
=%>'&-%$1* &$1* -.$0$2* "$+;0$1)*
-402$* QT)Rh* &($0$#/$1* +$&$*
%4/$1(-%4* /4>40$2$1E* U$"* (1(*
%41'1,'//$1* /;1-'"2$-(* >40A'18-(*
-4>$8$(*+41.$0(18$1*4A4/2(A)*-4#(188$*
"$+;0$1* .$18* %$-'/* -'&$#* %4"$"'(*
/"$0(d/$-(*$J$"*&$1*"4>(#*-($+*-4N$0$*
$&%(1(-20$2(AE

M$%+$/1.$)* %$-.$0$/$2*
-4%$/(1* %4%$#$%(* /4J41$18$1*
=%>'&-%$1* &$1* (1-2$1-(* 240/$(2)*
"4>(#* 24+$2* &$"$%* %41.$%+$(/$1*
/4>40$2$1)* %$%+'* >40/;;0&(1$-(*
"$18-'18)*#(188$*%4%+40;"4#*-;"'-(E*
M418$1* >48(2')* /;1-'"2$-(* 2(&$/*
#$1.$* %4%>40(* (1A;0%$-()* 242$+(*
,'8$* %41&;0;18* 2(1&$/$1* /;04/2(A*
"4>(#* N4+$2* 2$1+$*%41'188'* +0;-4-*
+4%40(/-$$1*"$+;0$1*.$18*+$1,$18E

G$.$1$1* ];1-'"2$-(* %4%>40(*
%$1A$$2* 1.$2$* &$1* N4+$2* >$8(*
%$-.$0$/$2* &418$1* %4%>40(/$1*
/4,4"$-$1* #$/* -402$* +0;-4&'0*
+4"$.$1$1* +'>"(/)* -4/$"(8'-*
%418'0$18(* >4>$1* $&%(1(-20$2(A*
&$1* +-(/;";8(-* &$0(* ,$"'0* A;0%$"*
.$18* /;%+"4/-E* F$1.$/* +40-;$"$1*

&$+$2* &(-4"4-$(/$1* -4,$/* $J$"*
%4"$"'(* /"$0(d/$-(* &$1* /;%'1(/$-(*
.$18* 24+$2)* -4#(188$* /;1-'"2$-(*
,'8$* >40A'18-(* -4>$8$(* -$0$1$*
+4%>40&$.$$1* %$-.$0$/$2* $8$0*
%$%+'* %41.4"4-$(/$1* %$-$"$#*
-4N$0$*%$1&(0(*&$1*+0;+;0-(;1$"E

](140,$* ];1-'"2$-(* BCBD*
%41'1,'//$1* 2(188(1.$* /4>'2'#$1*
%$-.$0$/$2* $/$1* "$.$1$1* .$18*
(1A;0%$2(A)* &($";8(-)* &$1* 04-+;1-(A)*
>$(/* %4"$"'(* /$1$"* "'0(18* %$'+'1*
&(8(2$"E* ]$041$* (2')* =%>'&-%$1* ?@*
+40"'* %418;+2(%$"/$1* =75c!/-4-*
K418$&'$1* -4>$8$(* %4&($* 4&'/$-(*
+'>"(/* -402$* %4%+40/'$2* /$1$"*
&(8(2$"r-4+402(* 6#$2-!++)* 4%$(")*
&$1*J4>-(24r%4"$"'(*-2$1&$0*04-+;1-*
.$18* ,4"$-)* $"'0* "$.$1$1* .$18* +$-2()*
&$1*+4184";"$$1*.$18*/;1-(-241*$8$0*
,$18/$'$1* &$1* /424+$2$1* "$.$1$1*
%41(18/$2E

54N$0$* /4-4"'0'#$1)* ];1-'"2$-(*
%41,$&(* A;1&$-(* +418$J$-$1*
+4"$.$1$1* +'>"(/* .$18* 04-+;1-(A*
&$1* +04O412(A)* >40+40$1* -4>$8$(*
,4%>$2$1* $12$0$* %$-.$0$/$2* &$1*
-(-24%* +418$J$-$1)* %41N48$#*
4-/$"$-(*%$-$"$#)* -402$*%4%+40/'$2*
/4-$&$0$1*$2$-*#$/*+4188'1$*"$.$1$1E*
M418$1* +418'$2$1* 4&'/$-(* &$1*
&(8(2$"(-$-()* "$.$1$1* (1(* &(#$0$+/$1*
240'-*%41&;0;18*+41.4"4-$($1*N4+$2*
&$1*+40>$(/$1*2$2$*/4";"$*+4"$.$1$1*
+'>"(/*.$18*>40/4"$1,'2$1E

9-7=+.#E+7O5,#/&715(,+1- Y5*(+4 [
941.$0$1/$1*'12'/*%4"$+;0*/4+$&$*(1-2$1-(*.$18*>40J41$18 BE[Q\ B\)X\h

9418(1A;0%$-(/$1*J4J41$18*=%>'&-%$1)*-.$0$2*&$1*2$2$*N$0$*+41.$%+$($1*G$+;0$1 BEDYR BY)[[h

941.$0$1/$1*%41.$%+$(/$1*/4>40$2$1*/4+$&$*(1-2$1-(*740"$+;0 QE\YB QT)RRh

94%(12$*/4"418/$+$1*-.$0$2*A;0%(" [RT [)\Bh

941.$0$1/$1*%41'188'*&$1*/;%'1(/$-(*/4%>$"(*&418$1*(1-2$1-(*740"$+;0*H/$041$*
%$-(#*&$"$%*24188$18*J$/2'*.$18*+$2'2I

RQ[ R)XDh

94140'-/$1*/4*K40J$/("$1*&$1*%418(1A;0%$-(/$1*/;12$/*]$12;0*K40J$/("$1 XYC X)[Yh

941.$0$1/$1*'12'/*%4%41'#(*+40-.$0$2$1*$2$'*%418(/'2(*+0;-4-*-4-'$(*/42412'$1 B[B B)\Rh

9418(1A;0%$-(/$1*G$+;0$1*-4&$18*$2$'*24"$#*&(2(1&$/"$1,'2(*;"4#*=%>'&-%$1 QR[ Q)DXh

94%(12$*@1A;0%$-(*7$%>$#$1 QQT Q)BRh

94140'-/$1*/4*K'-$2*&$1*%418(1A;0%$-(/$1*/;12$/*]$12;0*K'-$2 [\ C)\Qh

941.$0$1/$1*%414%+'#*'+$.$*#'/'%*H8'8$2$1*&(*+418$&("$1I D\ C)YQh

941.$0$1/$1*%418$&'*/4*+418$&'$1*(12401$"*H6F5I DX C)DDh

5'0$2cM;/'%41*.$18*&(-$%+$(/$1*&(,$&(/$1*7$%>$#$1*M;/'%41c@1A;0%$-( Q[ C)Q\h

941.$0$1/$1*%41'188'*#(188$*$&$*+'2'-$1*+418$&("$1*.$18*>40/4/'$2$1*#'/'%*242$+ QY C)Q[h

M$2$*7(&$/*740/"$-(d/$-( QR[ Q)DXh

9&,+( 23455 6778

2+*0+.##9-7=+.#E+7O5,#/&715(,+1- Y5*(+4 [
9$-.$0$/$2*%41&$+$2/$1*(1A;0%$-(*%41841$(*/4J41$18$1*=%>'&-%$1*&$1*7$2$*Z$0$*
K41.$%+$($1*G$+;0$1*&(*=%>'&-%$1

BEDYB B\)X\h

9$-.$0$/$2*%41&$+$2/$1*(1A;0%$-(*%41841$(*(1-2$1-(*.$18*>40J41$18 BERCB BY)[[h

9$-.$0$/$2*%41.$%+$(/$1*/4>40$2$1*/4+$&$*(1-2$1-(*740"$+;0*'12'/*%41&$+$2/$1*
+41.4"4-$($1

QEBYD QT)RRh

9$-.$0$/$2*>40/;;0&(1$-(*&418$1*(1-2$1-(*740"$+;0*-4>4"'%*%4"$+;0*/4+$&$*=%>'&-%$1 TQT [)\Bh

9$-.$0$/$2*%41&$+$2/$1*-;"'-( TQB R)XDh

9$-.$0$/$2*%4"418/$+(*-.$0$2*A;0%("*G$+;0$1 YD\ X)[Yh

9$-.$0$/$2*%41&$+$2/$1*(1A;0%$-(*/;12$/*]$12;0*K40J$/("$1 XYT B)\Rh

9$-.$0$/$2*%41&$+$2/$1*(1A;0%$-(*>$#J$*G$+;0$1*-4&$18c24"$#*&(2(1&$/"$1,'2(*
=%>'&-%$1

\X Q)DXh

9$-.$0$/$2*%41&$+$2/$1*/;12$/*'1(2*/40,$*]$12;0*K'-$2 [D Q)BRh

9$-.$0$/$2*%41&$+$2/$1*(1A;0%$-(*'12'/*%4"$1,'2/$1*>40'+$.$*&(*,$"'0*#'/'%*-4>$8$(*
+41.4"4-$($1*.$18*24+$2

YT C)\Qh

9$-.$0$/$2*%41&$+$2/$1*(1A;0%$-(*%41841$(*/$1$"*.$18*24+$2*'12'/*%41.$%+$(/$1*
+418$&'$1*(12401$"*H6F5I

DB C)YQh

9$-.$0$/$2*941&$+$2/$1*@1A;0%$-(*240/$(2*7(1&$/*G$1,'2*G$+;0$1 RB C)DDh

9$-.$0$/$2*%41&$+$2/$1*(1A;0%$-(*'12'/*%41'188'*#(188$*$&$*+'2'-$1*+418$&("$1*.$18*
>40/4/'$2$1*#'/'%*242$+

QT C)Q\h

M$2$*7(&$/*740/"$-(d/$-( QDC C)Q[h

,"1'* 23455 6778

Y)7-1#F.1)1 Y5*(+4 [
G$+;0$1*
9$-.$0$/$2

TEXTD XT)\Bh

?4-+;1-
Z4+$2
=%>'&-%$1

QE[DY [)RRh

@1(-($2(A*!2$-*
K0$/$0-$*
541&(0(

QR\ C)YXh

];1-'"2$-( TED[[ RC)RTh
74%>'-$1 BEB[C QQ)DXh
9&,+( 6>"X\] !VV[

Tabel Tindak Lanjut

Tabel Dampak Tindak Lanjut

J+%+#$)7?+*0+-+7 6V6D 6V6X
=1*7#4*5+;2c
!/-4-

YB[Y RCRB

M$2$18*G$18-'18 Q[B[ BXBX
6#$2-$++ \DC QBDY
:%$(" X[[ \YY
5'0$2 BQX X[C
64>-(24 BY\ XR[
74"4+;1 QD[ QDD
94&($*5;-($" RD QRT
Z$""*Z41240*QX[ RR XX
5KR<3G!K=?s T BR
];1-'"2$-(*M$0(18 QB T
9;>("4*!++- Q B
K=5]=*
Z=i@M3QT

C Q

7;2$" TET[T TED[[
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A&" A+*+#@-7<-+7#K5,05, F7::+%+7
FP+(

9+%:),
/-7)%O+#
FP+(

F7::+%+7
$+1<+#

Z^1-)71-

J+0+-+7#
/-7)%O+
$+1<+#

Z^1-)71-
Q !&'$1*240/$(2*K413

8$J$-$1*K4"$.$1$1*
K'>"(/*&(*=%>'&-%$1*
?@*.$18*&(-4"4-$(/$1

BYBETYXECCC [C QQCE[QCECCC \D

B S1(2*]40,$*e$18*&("$/'3
/$1*K41,$%(1$1*9'2'*
K41.4"4-$($1*G$+;0$1*
9$-.$0$/$2

[\BERDBCCC BC XRCECQTECCC \

X S1(2*]40,$*e$18*&("$/'3
/$1*K41,$%(1$1*9'2'*
K41N48$#$1*9$"$&3
%(1(-20$-(

R[XR\XECCC QC QTTEXRBECCC R

4$-(-241$1* S2$%$* 9$1$3
,4%41* 9'2'* H]S99I*
>40&$-$0/$1* K40$2'0$1*
=%>'&-%$1* <;%;0* RX*

7$#'1* BCBC* 2412$18*=08$1(-$-(* &$1*
7$2$* ]40,$* +$&$* ]4$-(-241$1* =%3
>'&-%$1*?@*&$1*K40$2'0$1*=%>'&-3
%$1*<;%;0*DQ*7$#'1*BCBQ* 2412$18*
9$1$,4%41*9'2'*740+$&'*=%>'&-3
%$1* ?4+'>"(/* @1&;14-($)* >402'8$-*
%4"$/'/$1*+41,$%(1$1*%'2'* 240#$3
&$+* +4"$/-$1$$1* +41.4"4-$($1* "$+;3
0$1*%$-.$0$/$2*%$'+'1*+41N48$#$1*
%$"$&%(1(-20$-(E*M$"$%*+4"$/-$1$$1*
2'8$-1.$)* ]S99* %4184O$"'$-(*
/4+$2'#$1*'1(2*/40,$*&(*=%>'&-%$1*
&$"$%*%41,$"$1/$1*+418$J$-$1*+43
"$.$1$1* +'>"(/* '12'/* %4%$-2(/$1*
-(-24%)*+0;-4-)*+0;-4&'0)*&$1*-'%>40*
&$.$*-4-'$(*&418$1*-2$1&$0)*#$0$+$1)*
$2$'* 041N$1$* .$18* &(242$+/$1E* U$"*
240-4>'2* &(%$/-'&/$1* '12'/* %4%3
>40(*/4.$/(1$1*>$#J$*-4"'0'#*$-+4/*
+4"$/-$1$$1*2'8$-*&$1*A'18-(*%4183
#$-("/$1*+0;&'/*&$1* ,$-$*+4"$.$1$1*
-4-'$(* -2$1&$0* %'2'* &$1* +40$2'0$1*
.$18*>40"$/'E

5$-$0$1* -20$248(-* ]S99* $&$"$#*
240(%+"4%412$-(1.$* %'2'* >$/'* &$1*
/(140,$*+4"$.$1$1*+41.4"4-$($1*"$+;3
0$1*%$-.$0$/$2*&$1*+41N48$#$1*%$"3
$&%(1(-20$-(*-4-'$(*&418$1*+40$2'0$1*
.$18*>40"$/'E*S12'/*%41N$+$(* -$-$3
0$1* -20$248(-1.$* -4>$8$(%$1$* ?413
N$1$* ]40,$* =%>'&-%$1* ?@* 7$#'1*
BCBD)*]S99*&418$1*%4"$/'/$1*/43
8($2$1*.$18*240&(0(*&$0(*X*H2(8$I*];%3
+;141*?(1N($1*='2+'2*.$(2'*H$I*K413
,$%(1$1*9'2'*K41.4"4-$($1*G$+;0$1*
9$-.$0$/$2j* H>I* K41,$%(1$1* 9'2'*
K41N48$#$1*9$"$&%(1(-20$-(j*&$1*HNI*
K41.4"4-$($1* !&'$1* 240/$(2* K418$3
J$-$1*K4"$.$1$1*K'>"(/*&(*=%>'&-3
%$1E* 54"$(1* &$0(+$&$* (2')* ]S99*
,'8$* %4"$/'/$1* 2'8$-32'8$-* "$(11.$*
.$18* &(>40(/$1* ;"4#* +(%+(1$1*=%3
>'&-%$1E

Keasistenan Utama
Manajemen Mutu

12/

2$>4"* &($2$-*%40'+$/$1*&$2$* 04$"3
(-$-(*&$1*N$+$($1*K40,$1,($1*](140,$*
]S99* 7$#'1* BCBD* &418$1* +403
>$1&(18$1*$188$0$1*$J$"*&$1*$188$3
0$1*+$-N$*4d-(41-(E

Penjaminan Mutu
Penyelesaian Laporan

Masyarakat

G$2$0* >4"$/$18* +40"'1.$* /48($2$1*
+41,$%(1$1* %'2'* +$&$* 0$1$#*
K41.4"4-$($1* G$+;0$1* &(&$-$0/$1*
$2$-* +4"$/-$1$$1* 2'8$-* S1&$183
S1&$18* <;%;0* X[* 7$#'1* BCC\)*
>$#J$*=%>'&-%$1*&(>40(/$1* 2'8$-*
+41.4"4-$($1* "$+;0$1* %$-.$0$/$2*
.$18* %4"(+'2(* %4140(%$* G$+;0$1*
$2$-* &'8$$1* 9$"$&%(1(-20$-(* &$"$%*
+41.4"4188$0$$1* +4"$.$1$1* +'>"(/)*
%4"$/'/$1* +4%40(/-$$1* -'>-2$1-(*
$2$-*G$+;0$1)* -402$*%41(1&$/"$1,'2(*
G$+;0$1*.$18*240N$/'+*&$"$%*0'$18*
"(18/'+* /4J41$18$1* =%>'&-%$1E*
54"$(1* (2')* >40&$-$0/$1* K40$2'0$1*
K04-(&41* <;%;0* QB* 7$#'1* BCBD*
2412$18* ?K^9<* BCBDnBCBT* >$#J$*
K41.4"4-$($1* G$+;0$1* %40'+$/$1*

/48($2$1* .$18* %41&'/'18*
K0(;0(2$-* <$-(;1$"* /43[* .$(2'*
'12'/* 94%+40/'$2* ?4A;0%$-(*
K;"(2(/)* U'/'%)* &$1* F(0;/0$-()*
-402$* 94%+40/'$2* K41N48$#$1* &$1*
K4%>40$12$-$1* ];0'+-()* <$0/;>$)*
^'&()*&$1*K41.4"'1&'+$1E

=%>'&-%$1* %'"$(* %4140$+/$1*
-(-24%* 9$1$,4%41* 9'2'* 740+$&'*
-4,$/* &(240>(2/$11.$* K40$2'0$1*=%3
>'&-%$1* <;%;0* DQ* 7$#'1* BCBQE*
5(-24%*(1(*&(>'$2*'12'/*%4%$-2(/$1*
>$#J$* -4%'$* 2'8$-* &$1* +4"$.$1$1*
.$18* &("$/'/$1* =%>'&-%$1* +$&$*
+0;80$%* +41.4"4-$($1* "$+;0$1)*
+41N48$#$1* %$"$&%(1(-20$-()* &$1*
&'/'18$1*240#$&$+*%$1$,4%41*"4%3
>$8$* &$+$2* >40,$"$1* -4-'$(* -2$1&$0*
.$18* &(242$+/$1E* K41,$%(1$1* %'2'*
240#$&$+* +0;80$%* +41.4"4-$($1*
"$+;0$1)*&(#$0$+/$1*>4>40$+$*0(-(/;*
&$"$%* +41.4"4-$($1* "$+;0$1* &$+$2*
&(#(1&$0()* -4+402(L* (14d-(41-(*J$/2')*
(14d-(41-(* >($.$)* +4"$188$0$1* 240#$3
&$+*-2$1&$0)*+0;-4&'0)*$2$'*/42412'3
$1*.$18*>40"$/')*%41'0'11.$*/4+'$3
-$1*+4188'1$*"$.$1$1*=%>'&-%$1E

K
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S,(* Z;>$* K41("$($1* !J$"* U$-("*

K41,$%(1$1*9'2'*240#$&$+*/48($2$1*
K41.4"4-$($1* G$+;0$1* 2$#'1* BCBD)*
&(%$-'//$1* /4* &$"$%* /$248;0(* &$1*

+04&(/$2*-4>$8$(*>40(/'2L*
]S99* %4"$/'/$1* +4%$12$'$1*

240#$&$+* +4"$/-$1$$1* 04/;%41&$3
-(* &$"$%* 24188$2* * J$/2'* .$18* 24"$#*
&(-4+$/$2(*>40-$%$*&418$1*'1(2*/40,$*
.$18* &("$/'/$1* +41,$%(1$1* %'2')*
-4>$8$(%$1$*240N$12'%*&$"$%*G$+;3
0$1* ]42(&$/-4-'$($1* K41,$%(1$1*
9'2'E*5424"$#*&("$/'/$1*+4%$12$'$1*
240#$&$+* +4"$/-$1$$1* 04/;%41&$-(*
+40>$(/$1*%'2')*]S99*%4"$/'/$1*
+41("$($1*$/#(0*&$0(*%'2'*+41.4"4-$3
($1*"$+;0$1*'1(2*/40,$E

U$-("* 1("$(* $/#(0* &$0(* ',(* N;>$*
+41("$($1* #$-("* +41,$%(1$1* %'2'*
+41.4"4-($1*G$+;0$1*+$&$*'1(2*/40,$*
+41.4"4-$($1* G$+;0$1* 2$#'1* BCBD)*

-4>$8$(*>40(/'2L

Penjaminan Mutu
Pencegahan

Maladministrasi

54>$8$(%$1$*$%$1$2*K$-$"*[*S13
&$183S1&$18* <;%;0* X[* 7$#'1*
BCC\* >$#J$* =%>'&-%$1* >402'8$-*
%4"$/'/$1* '+$.$* +41N48$#$1*9$"3
$&%(1(-20$-(*&$"$%*+41.4"4188$0$$1*
+4"$.$1$1*+'>"(/E*]4&'&'/$1*-20$23
48(-* +41N48$#$1* %$"$&%(1(-20$-(*
,'8$*&(248$-/$1*&$"$%*&;/'%41*+43
041N$1$$1* K4%>$18'1$1* <$-(;1$"*
+$&$*K40$2'0$1*K04-(&41*<;%;0*QB*
7$#'1* BCBD* 2412$18* ?41N$1$* K4%3
>$18'1$1* ^$18/$* 941418$#* <$3
-(;1$"* H?K^9<I* BCBDnBCBTE* K$&$*
K40+04-*240-4>'2*%4142$+/$1*+41N43
8$#$1*%$"$&%(1(-20$-(*%4"$"'(*=+(1(*
K418$J$-$1*K4"$.$1$1*K'>"(/*H=KRI*
-4>$8$(*-$"$#*-$2'*K0;80$%*K0(;0(2$-*
<$-(;1$"E*U$"*(1(*%41$1&$/$1*$&$13
.$* +418'$2$1*%$1&$2* =%>'&-%$1)*
.$18* 2(&$/* #$1.$* >40-(A$2* +$-(A* %43
140(%$* "$+;0$1* %$-.$0$/$2)* 242$+(*
,'8$* +0;$/2(A* &$"$%*%41&;0;18* +43
0'>$#$1*/4>(,$/$1*+4"$.$1$1*+'>"(/*
&418$1* '+$.$* %41N48$#* 240,$&(1.$*
%$"$&%(1(-20$-(E

K40$2'0$1*=%>'&-%$1*<;%;0*YQ*
7$#'1*BCBD*-4>$8$(*+4&;%$1*24/1(-*
+4"$/-$1$$1*=KR)*.$18*%4148$-/$1*
>$#J$*-$"$#*-$2'*(1&(/$2;0*+41("$($1*
=KR* $&$"$#* /4+$2'#$1* 240#$&$+*
2(1&$/$1* /;04/2(A)* -$0$1* +40>$(/$1*
&$1c$2$'* -$0$1*+40>$(/$1*&$0(*=%3
>'&-%$1E* ]4+$2'#$1* 240-4>'2* &(3
'/'0*&$0(*-4,$'#*%$1$*04/;%41&$-(*
&$1c$2$'* -$0$1* =%>'&-%$1* &("$/3
-$1$/$1*;"4#*(1-2$1-(*+41.4"4188$0$*
+4"$.$1$1*+'>"(/E*

K41.'-'1$1* -$0$1* /4>(,$/$1* +403
>$(/$1* +4"$.$1$1* +'>"(/* %40'+$3
/$1*>$8($1*+412(18*&$0(*+4"$/-$1$$1*
=KR)* /$041$* &;/'%41* (1(* %41,$3
&(* (1-20'%41* =%>'&-%$1* &$"$%*
%4%>40(/$1* $0$#$1* /;1/042* >$8(**
(1-2$1-(*+41.4"4188$0$E*94"$"'(*=KR)*
/4+$2'#$1* (1-2$1-(* 240#$&$+* -$0$1*
/4>(,$/$1* 240-4>'2* %41,$&(* '/'0$1*
-4,$'#*%$1$*'+$.$*+41N48$#$1*%$"3
$&%(1(-20$-(*&(,$"$1/$1* -4N$0$* 4A4/3
2(AE* M418$1* &4%(/($1)* /4>40#$-("$1*
=KR*-$18$2*&(2412'/$1*;"4#*/'$"(2$-*
-$0$1* /4>(,$/$1* .$18* &(-'-'1* -402$*
2(18/$2* (%+"4%412$-(1.$* ;"4#* (13
-2$1-(*+4140(%$1.$
E
]S99*+$&$*2$#'1*BCBD*%4%"(/(*

2$0842* +41,$%(1$1* %'2'* +41.'-'3
1$1* -$0$1* /4>(,$/$1* +40>$(/$1* +43
"$.$1$1*+'>"(/*/4+$&$*QC*'1(2*/40,$E*
<$%'1*&4%(/($1*%418(18$2*+$&$*2$3

#'1*BCBD*240&$+$2*/4>(,$/$1*4d-(41-(*
$188$0$1)* %$/$* +4"$/-$1$$1* +41,$3
%(1$1* 9'2'* 240#$&$+* +41.'-'1$1*
-$0$1*/4>(,$/$1*+40>$(/$1*+4"$.$1$1*
+'>"(/* &("$/'/$1* +41.4-'$($1*%413
,$&(* R* '1(2* /40,$)* .$(2'* K40J$/("$1*
^$J$* 7(%'0)* K40J$/("$1* 5'%$240$*
S2$0$)* K40J$/("$1* f;0;12$";)* K403
J$/("$1*^$/$02$*?$.$E

`;/'-*+41,$%(1$1*%'2'* 240#$&$+*
+41.'-'1$1* -$0$1* /4>(,$/$1* +403
>$(/$1*+4"$.$1$1*+'>"(/*2$#'1*BCBD*
$&$"$#* K41,$%(1$1* 9'2'* ]42$$2$1*
&$1* 5'>-2$1-(* &418$1* %4%+40#$2(3
/$1* O$0($>4"* @1+'2)* K0;-4&'0)* ='23
+'2)* F$/'* 9'2'* 6$/2')* &$1* U$-(")*
>$(/*+$&$*2$#$+$1*M424/-()*!1$"(-(-)*
&$1* K40"$/'$1* K4"$/-$1$$1* 5$0$1E*
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G$+;0$1* ]42(&$/-4-'$($1* K41,$%(3
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/$2(*>40-$%$*$12$0$*7(%*K41,$%(1$1*
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F40&$-$0/$1* #$-("* +41,$%(1$1*
%'2'* .$18* &("$/'/$1* &(24%'/$1*
>4>40$+$* $-+4/* .$18* 24"$#* >40,$"$1*
&418$1* >$(/* .$18* -4-'$(* &418$1*
/42412'$1* .$18* >40"$/'* &$1* +40"'*
&(+402$#$1/$1)*+$&$*2$#$+$1*M424/3
-(*.$(2'*240&$+$2*/;1-4+*24%$*+41N43
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1;24Ij* -402$* /0(240($* .$18* &(',(* +$&$*
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<$%'1* &4%(/($1* +$&$* 2$#$+$1*
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24/-(* 2(&$/* -4-'$(* A;0%$2j* +0;-4&'0*
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/42412'$1j* -402$* +4"$/-$1$$1* /43
8($2$1* 2$#$+*M424/-(*%4"4J$2(* >$/'*
%'2'*J$/2'*.$18*&(2412'/$1E

K$&$*2$#$+$1*!1$"(-(-)*$-+4/*.$18*
24"$#*>40,$"$1*&418$1*>$(/*.$18*-4-3
'$(* &418$1* /42412'$1* .$18* >40"$/'*
&$1* +40"'* &(+402$#$1/$1)* .$(2'L*
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G$+;0$1*U$-("*M424/-(* HGUMIj* 24"$#*

S1(2*]40,$ <("$(*
!J$"c
K04&(/$2

<("$(*
!/#(0c
K04&(/$2

]4$-(241$1*
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K418$&'$1*
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]4$-(-241$1*
S2$%$*@
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K40J$/("$1*
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7$0842* '1(2* /40,$* +41.4"4-$($1*
"$+;0$1*.$18*$/$1*&("$/'/$1*K41,$3
%(1$1* 9'2'* -4>$8$(%$1$* ?41N$1$*
]40,$*=%>'&-%$1*7$#'1*BCBD*$&$3
"$#* BC* '1(2* /40,$E* <$%'1* &4%(/($1*
%418(18$2* +$&$* 2$#'1* BCBD* 2403
&$+$2* /4>(,$/$1* 4d-(41-(* $188$0$1)*
%$/$*+4"$/-$1$$1*K41,$%(1$1*9'2'*
K41.4"4-$($1* G$+;0$1* &("$/'/$1*
+41.4-'$($1* %41,$&(* \* '1(2* /40,$*
+41.4"4-$($1* "$+;0$1)* .$(2'* ]4$-(-3
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K$+'$)*&$1*K40J$/("$1*K$+'$*F$0$2E
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-402$* 2$#$+$1* +4%40(/-$$1* "$+;0$1E*
54#'>'18$1* &418$1* #$"* 240-4>'2*
%$/$* ]S99* %4"$/'/$1* +418',(3
$1* 240#$&$+* -4,'%"$#* 0(-(/;* .$18*
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+4%40(/-$$1* "$+;0$1* +$&$* 2$#'1*
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]S99*%4%>40(/$1* 04/;%41&$3
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/(* -(-24%c%4/$1(-%4c+0;-4&'01.$)*
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&418$1* >$(/* .$18* -4-'$(* &418$1*
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+;//$1* /4* &$"$%* O$0($>4"* &$1* &(3
%41-(*+41("$($1)*-4>$8$(*>40(/'2L

Y)7-1 _+%-+')( 2)^7-1- C7=-.+,&%#$_E C7=-.+,&%#@-.1+

/
Z
9
F
F
9
F
A

@1+'2 54"'0'#*&$2$)*(1A;0%$-()*&$1*&;/'3
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/402$-*/40,$* 2$#$+$1*!1$"(-(-j*/402$-*
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54&$18/$1* +$&$* 2$#$+$1* K403
"$/'$1* K4"$/-$1$$1* 5$0$1* HKK5I)*
$-+4/* .$18* 24"$#* >40,$"$1* &418$1*
>$(/* .$18* -4-'$(* &418$1* /42412'$1*
.$18* >40"$/'* &$1* +40"'* &(+402$#3
$1/$1)* .$(2'L* 240-4&($1.$* &;/'%41*

(1+'2*>40'+$*GU!*&$1*F40(2$*!N$0$*
K41.40$#$1* GU!* /4+$&$* @1-2$1-(*
+4140(%$* -$0$1j* 24+$2* &$"$%* %413
8$1$"(-(-**-4"'0'#*+4"$/-$1$$1*-$0$1*
+40>$(/$1j* -402$* 24+$2* &$"$%* %43
1412'/$1* -2$2'-* * +4"$/-$1$$1* -$0$1*
+40>$(/$1E* <$%'1* &4%(/($1* +$&$*
2$#$+$1* K40"$/'$1* K4"$/-$1$$1*
5$0$1* 240&$+$2* #$"3#$"* .$18* +40"'*
&(+40>$(/(* &$1* %41,$&(* +40#$2($1)*
&($12$0$1.$L* +0;-4&'0* KK5* .$18* 2(3
&$/* &("$/-$1$/$1* -4-'$(* /42412'$1j*
/402$-*/40,$*2$#$+*KK5*2(&$/*"418/$+j*
/402$-* /40,$* 2$#$+* KK5* 2(&$/* -4-'$(*
A;0%$2j* -402$* +4"$/-$1$$1* /48($2$1*
2$#$+$1* K40"$/'$1* K4"$/-$1$$1* 5$3
0$1*%4"4J$2(*>$/'*%'2'*J$/2'*.$18*
24"$#*&(242$+/$1E

9'"$(* 2$#'1* BCBD)* #$-("*
+41,$%(1$1*%'2'*K41.'-'1$1*5$0$1*
]4>(,$/$1* K40>$(/$1* K4"$.$1$1*
K'>"(/* &("$/'/$1* ',(* N;>$* +41("$($1*

%4"$"'(* +41&4/$2$1* /'$"(2$2(AE* <("$(*
U$-("* K41,$%(1$1* 9'2'* &(#(2'18**
&$0(* * 1("$(* -42($+* -$%+4"* .$18*
&(',(* 240#$&$+* /0(240($* .$18* 24"$#*
&(242$+/$1E*<("$(*(1&(/$2;0*&(+40;"4#*
&$0(*0$2$30$2$*1("$(*-$%+4"*.$18*&(',(*
+$&$* (1&(/$2;0* 2402412'* &$1* 1("$(*
&(%41-(*&(+40;"4#*&$0(*+41,'%"$#$1*
1("$(* (1&(/$2;0* .$18* 24"$#* &(>40(/$1*
>;>;2*+41("$($1E

K41,'%"$#$1* 1("$(* &(%41-(* .$18*
24"$#* &(>40(/$1* >;>;2* %40'+$/$1*
1("$(* '1(2* /40,$* +4"$/-$1$* /48($2$1*
K41.'-'1$1* 5$0$1* ]4>(,$/$1* K403
>$(/$1*K4"$.$1$1*K'>"(/E

F4>40$+$* (1&(/$2;0* ',(* N;>$* K43
1("$($1* U$-("* K41,$%(1$1* 9'2'*
K41N48$#$1* 9$"$&%(1(-20$-(* .$18*
&(/4";%+;//$1* /4* &$"$%* O$0($>4"*
&$1*&(%41-(*+41("$($1)*.$(2'L

S,(* Z;>$* K41("$($1* !J$"* U$-("*
K41,$%(1$1*9'2'*240#$&$+*/48($2$1*
K41N48$#$1* 9$"$&%(1(-20$-(* 2$#'1*
BCBD)*&(%$-'//$1*/4*&$"$%*/$248;0(*
&$1* +04&(/$2* .$18* -$%$* -4+402(*
#$"1.$* S,(* Z;>$* K41("$($1* !J$"*
U$-("*K41,$%(1$1*9'2'*+41.4"4-$($1*
"$+;0$1*%$-.$0$/$2E*

]S99* %4"$/'/$1* +4%$12$'$1*
240#$&$+* +4"$/-$1$$1* 04/;%41&$-(*
&$"$%* 24188$2* J$/2'* .$18* 24"$#*

&(-4+$/$2(* >40-$%$* &418$1* '1(2*
/40,$* .$18* &("$/'/$1* +41,$%(1$1*
%'2'* -4>$8$(%$1$* 240N$12'%*
&$"$%* G$+;0$1* ]42(&$/-4-'$($1*
K41,$%(1$1*9'2'E*5424"$#*&("$/'/$1*
+4%$12$'$1* 240#$&$+* +4"$/-$1$$1*
04/;%41&$-(* +40>$(/$1* %'2')*
]S99* %4"$/'/$1* +41("$($1* $/#(0*
&$0(* %'2'* /48($2$1* K41.'-'1$1*
5$0$1* ]4>(,$/$1* K40>$(/$1*
K4"$.$1$1*K'>"(/*;"4#*'1(2*/40,$E

U$-("* +41("$($1* #$-("* +41,$%(1$1*
%'2'* K41.'-'1$1* 5$0$1* ]4>(,$/$1*
K40>$(/$1* K4"$.$1$1* K'>"(/* +$&$*
'1(2* /40,$* +41.4"4-$($1* G$+;0$1)*
-4>$8$(*>40(/'2L
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0;-4-* +41$18$1$1*
G$+;0$1* %$-.$0$/$2* &(*
=%>'&-%$1* ?@)* >$(/*
2$#$+* K4%40(/-$$1*

5'>-2$12(A* &$1* 2$#$+* ?4-;"'-(* &$1*
9;1(2;0(18*%418$N'*+$&$*/42412'$1*
K40$2'0$1* =%>'&-%$1* <;%;0*
D\* 7$#'1* BCBX* 2412$18* 7$2$* Z$0$*
K4%40(/-$$1* &$1* K41.4"4-$($1*
G$+;0$1* &$1* K40$2'0$1* ]42'$*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
<;%;0* D* 7$#'1* BCBR* 2412$18*
K42'1,'/* 74/1(-* K41.4"4-$($1*
G$+;0$1E* 54"$(1*%418$N'* /42412'$1*
K40$2'0$1*=%>'&-%$1*?@*&(%$/-'&)*
2$2$*/40,$*]4$-(-241$1*S2$%$*?4-;"'-(*
&$1*9;1(2;0(18* ,'8$*%418$N'* +$&$*
K40$2'0$1* =%>'&-%$1* <;%;0* RX*
7$#'1* BCBC* 2412$18*=08$1(-$-(* &$1*
7$2$*]40,$E

54N$0$*8$0(-*>4-$0*]4$-(-241$1*S2$3
%$*?4-;"'-(* &$1*9;1(2;0(18*%4%(3
"(/(* 2'8$-L* V9418;08$1(-(0)* %4"$/3
-$1$/$1* &$1* 9418/;;0&(1$-(/$1*
&$1c$2$'* %4"$/-$1$/$1* +0;-4-*
/;1-("($-()* %4&($-()* $,'&(/$-(* &$1c
$2$'*?4/;%41&$-(* 240#$&$+* "$+;0$1*
%$-.$0$/$2* -424"$#* %4140(%$* #$-("*
+4%40(/-$$1*&$0(*'1(2*+4%40(/-$$1)*
-402$*%4"$/'/$1*%;1(2;0(18WE

Penerbitan Rekomendasi 
Ombudsman RI.

=%>'&-%$1* ?@* NEwE* ]S* ?4-%;1*
+$&$* 7$#'1* BCBD* 24"$#* %41.'-'1*
&$1* %41.40$#/$1* R* H4%+$2I* ?43
/;%41&$-(* =%>'&-%$1)* -4>$8$(*
>40(/'2L

QE* ?4/;%41&$-(* <;%;0* CQc
?9ECXECQc@@cBCBD* 2412$18*
9$"$&%(1(-20$-(* $2$-* 2(13
&$/* "$1,'2* +40%;#;1$1* +43
140>(2$1* "48$"(2$-* "$#$1* &$1*

+41.4"4-$($1* +41$2$$1* "$#$1*
&(*74%>4-(*7;J40)*]4N$%$2$1*
5$8'"'18)* ];2$* F$2$%* ;"4#*
F$&$1*K418'-$#$$1*]$J$-$1*
K40&$8$18$1*F4>$-*&$1*K4"$3
>'#$1*F4>$-*F$2$%*HFK*F$23
$%I

BE* ?4/;%41&$-(* <;%;0* CBc
?9ECXECQc@@cBCBD* 2412$18*
9$"$&%(1(-20$-(* &$"$%*
+41.4"4188$0$$1* K4140(%$$1*
K4-402$* M(&(/* F$0'* HKKMFI*
7$#'1*!,$0$1*BCBRcBCBD*+$&$*
^$"'0* K04-2$-(* 7(18/$2* 54/;3
"$#* 941418$#* !2$-* -43];2$*
K$"4%>$18*;"4#*]4+$"$*M(1$-*
K41&(&(/$1* K0;O(1-(* 5'%$3
240$* 54"$2$1* &$1* ]4+$"$* 543
/;"$#*941418$#* !2$-*<4840(*
-43];2$*K$"4%>$18

XE* ?4/;%41&$-(* <;%;0* CXc
?9ECXECQcicBCBD* 2412$18*
9$"$&%(1(-20$-(* !2$-* F4"'%*
M("$/-$1$/$11.$* K'2'-$1*
K418$&("$1* <4840(* 5;0;18*
<;%;0* DDcK&2EfcBCBQcK<*
5=<*.$18*74"$#*F40/4/'$2$1*
U'/'%*742$+*="4#*K4%40(13
2$#*]$>'+$241*?$,$*!%+$2

RE* ?4/;%41&$-(* <;%;0* CRc
?9ECXECQci@cBCBD* 2412$18*
9$"$&%(1(-20$-(* %41841$(*
>4"'%* &(>$.$0/$11.$* (1-413
2(A* 241$8$*/4-4#$2$1* 240#$&$+*
5&0E*!0(4"*M(N/.*e'$188$*&$1*
241$8$* /4-4#$2$1* "$(11.$* &$3
"$%* +41$18$1$1* K$1&4%(*
Z;0;1$* i(0'-* M(-4$-4* BCQT*
HZ;O(&3QTI* +40(;&4* 2$#'1*
BCBQ3BCBB* &(* ];2$* 54%$0$18*
;"4#* K4%40(12$#* ];2$* 54%$3
0$18E

]S* ?4-%;1* ,'8$* -4&$18*
%4"$/'/$1* +41.'-'1$1* &0$A*

?4/;%41&$-(* -4>$8$(* 2(1&$/* "$1,'2*
G$+;0$1* %$-.$0$/$2* 240#$&$+*
>4>40$+$*"$+;0$1*%$-.$0$/$2)*$12$0$*
"$(1* %41841$(* +40%$-$"$#$1* 240/$(2*
(%+;0*>$J$18*+'2(#E

Koordinasi dan Monitoring 
Pelaksanaan Rekomendasi 

Ombudsman

=%>'&-%$1* ?@* NEwE* ]S* ?4-%;1*
+$&$* 7$#'1* BCBD* 24"$#* %41.'-'1*
&$1* %41.40$#/$1* R* H4%+$2I* ?43
/;%41&$-(* =%>'&-%$1)* 240&$+$2*
+$&$*#$"$%$1*>40(/'21.$E

Penyusunan Laporan Khu-
sus dan Saran Penyelesa-

ian Laporan

K$&$* 7$#'1* BCBD)* ]S* ?4-;"'-(*
&$1* 9;1(2;0(18* -4&$18* %4"$/'/$1*
+41.'-'1$1* G$+;0$1* ]#'-'-*
240/$(2* 7$2$* /4";"$* 2(1&$/* "$1,'2*
+418$&'$1* ;"4#* F$++4>2(E* 54"$(1*
G$+;0$1* ]#'-'-)* ]S* ?4-;"'-(* &$1*
9;1(2;0(18* 24"$#* %41.4"4-$(/$1*
5$0$1* K41.4"4-$($1* G$+;0$1* .$18*
24"$#* &(-$%+$(/$1* .$/1(* G$+;0$1*
%$-.$0$/$2* 240/$(2* &'8$$1* 2'%+$18*
2(1&(#*#$/*$2$-* 2$1$#)*+40+$1,$18$1*
$";/$-(* >(&$18* 2$1$#)* /4J$,(>$1*
+4%>$.$0$1*+4/40,$$1)* +4%>$.$0$1*
8$,(*ZK<5)*+40%;#;1$1*+4%4N$#$1*
#$/* $2$-* 2$1$#)* &$1* +418$18/$2$1*
KKK]E

!C DE0CFE!G=9>.CF;:G9F=! 0EH>=,=!.FC!>I
,CD>!H.G=!@=,=:.
#:;J>0=9>

0E,ED=!H=!

Q ?4/;%41&$-(*<;%;0*CXc?9ECXECQctcBCBR*%41841$(*
9$"$&%(1(-20$-(*!2$-*F4"'%*M("$/-$1$/$11.$*K'2'-$1*
F$&$1*!0>(20$-4*<$-(;1$"*@1&;14-($*<;%;0*RQCXQc@@@c
!?F3F!<@cBCQ\*2$188$"*QC*54+24%>40*BCQT*.$18*M(/'$23
/$1*M418$1*K'2'-$1*K418$&("$1*<4840(*^$/$02$*54"$2$1*
<;%;0*TX[cKM7E5S53!?F7cBCQTcK<E^]735:G*2$188$"*Y*
^$1'$0(*BCBC*;"4#*5$2'$1*]40,$*]#'-'-*K4"$/-$1$*]48($3
2$1*S-$#$*U'"'*9(1.$/*&$1*f$-*F'%(*H5]]*9@f!5I

94"$/'/$1*+4024%'$1*
&418$1*5]]*9(8$-*
&$1*M(2,41*!188$0$1*
]4%41/4'

K(#$/*5]]*9(8$-*-4"$/'*
740"$+;0*>40/;%(2%41*'12'/*
%4"$/-$1$/$1*?4/;%41&$3
-(*=%>'&-%$1*%41841$(*
+4%>$.$0$1*$2$-*+4"$/-$1$$1*
+'2'-$1E

B K4%$12$'$1*?4/;%41&$-(*<;%;0*CXc?9ECXECQcicBCBD*
2412$18*9$"$&%(1(-20$-(*!2$-*F4"'%*M("$/-$1$/$13
1.$*K'2'-$1*K418$&("$1*<4840(*5;0;18*<;%;0*DDc
K&2EfcBCBQcK<*5=<*.$18*74"$#*F40/4/'$2$1*U'/'%*
742$+*="4#*K4%40(12$#*]$>'+$241*?$,$*!%+$2

K4024%'$1*&418$1*K4"3
$+;0*&$1*K4%40(12$#*
]$>'+$241*?$,$*:%+$2

K4%/$>*?$,$*:%+$2*$/$1*%413
8$188$0/$1*+4%>$.$0$1*#$/*
K4"$+;0*-4N$0$*>402$#$+*&$1*
&$"$%*2$#'1*BCBY*&($188$0/$1*
-4>4-$0*X*%("($0*0'+($#*&$1*
$/$1*&($188$0/$1*&$"$%*2$#'1*
$188$0$1*>40(/'21.$

X ?4/;%41&$-(*<;%;0*CRc?9ECXECQci@cBCBD*%41841$(*
9$"$&%(1(-20$-(*%41841$(*>4"'%*&(>$.$0/$11.$*(1-412(A*
241$8$*/4-4#$2$1*240#$&$+*5&0E*!0(4"*M(N/.*e'$188$*&$1*
241$8$*/4-4#$2$1*"$(11.$*&$"$%*+41$18$1$1*K$1&4%(*
Z;0;1$*i(0'-*M(-4$-4*BCQT*HZ;O(&3QTI*+40(;&4*2$#'1*
BCBQ3BCBB*&(*];2$*54%$0$18*;"4#*K4%40(12$#*];2$*
54%$0$18

K4024%'$1*&418$1*
]4%41240($1*]4-4#$3
2$1E*];;0&(1$-(*&418$1*
K4%40(12$#*];2$*
54%$0$18

K4024%'$1*&$"$%*0$18/$*
%4%$-2(/$1*+4"$/-$1$$1*
?4/;%41&$-(E*K4%40(12$#*];2$*
54%$0$18*%41.$%+$(/$1*$/$1*
%41.$%+$(/$1*-'0$2*2(1&$/*
"$1,'2E

Keasistenan Utama
Resolusi & Monitoring

13/
P
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Saran Perbaikan
Kebijakan Pelayanan 

Publik

5$0$1* K40>$(/$1* ]4>(,$/$1* K43
"$.$1$1* K'>"(/* >40&$-$0/$1* KK* RQc*
BCQT* 2412$18*Z$0$*K41N48$#$1*9$"3
$&%(1(-20$-(* K41.4"4188$0$$1* K43
"$.$1$1*K'>"(/E

5'$2'* '+$.$* =%>'&-%$1* ?@* '13
2'/* %4"$/'/$1* &424/-(* &(1()* %413
N$0(* +41.4>$>* &$1* %4%+418$0'#(*
+41.4"4188$0$*+4"$.$1$1*+'>"(/*$8$0*
%4"$/'/$1*+40>$(/$1*-4#(188$*%$"3
$&%(1(-20$-(* 2(&$/* 240,$&(* $2$'* >43
0'"$18)*&418$1*2$#$+$1L

QE* M424/-(L* %418(&412(d/$-(* 843
,$"$j*

BE* !1$"(-(-L* %418(&412(d/$-(*
+41.4>$>j

XE* K40"$/'$1L* %41&;0;18* &$1*
%4%;1(2;0*+40>$(/$1E

5$0$1* K40>$(/$1* ]4>(,$/$1* K43
"$.$1$1*K'>"(/*&(24%+'#*%4"$"'(*]$3
,($1* .$18* %41N$/'+* 2$#$+* M424/-()*
!1$"(-(-* #(188$* K40"$/'$1* K4"$/-$3
1$$1*5$0$1E*94"$"'(*/$,($1)*=%>'&-3
%$1*?@*%4"$/'/$1*$1$"(-(-*&$1*04O('*
$2$-*+4"$.$1$1*+'>"(/*-402$*%4%>403
(/$1*-$0$1*$2$-*+41.4"4188$0$$11.$E*
54240'-1.$* +41.4"4188$0$* "$.$1$1*
+'>"(N*%41,$&(/$1*#$"*(2'*-4>$8$(*0'3
,'/$1*+40>$(/$1E

]$,($1* K4"$.$1$1* K'>"(/* &("$/3
-$1$/$1* &418$1* &'$* %42;&4)* .$(2'*
5.-24%(N*?4O(4J*H5?I*&$1*?$+(&*!-3
-4--%412*H?!IE

QE* 5.-24%(N* 04O(4J* %40'+$/$1*
0$18/$($1* /48($2$1* /$,($1*
.$18*%4%;2042*-'$2'*A41;%43
1$*&(*"'$0*"$+;0$1*%$-.$0$/$2*
'12'/* %4%>40(/$1* -;"'-(*
$2$-* +40%$-$"$#$1* .$18* 2403
,$&(E* 5.-24%(N* 04O(4J* &(%'3
"$(* &$0(* +0;-4-* +4%$2$18$1*
/;1-4+)* +41.$%$$1*+40-4+-()*
#(188$* -40$18/$($1* /48($3
2$1* +418'%+'"$1* &$2$* .$18*
/;%+04#41-(A)* &42$(")* &$1*
%41.4"'0'#* '12'/*%41&$+$3
2/$1*8$%>$0$1*+40%$-$"$#$1*
-4N$0$*/;1/0(2E

BE* ?$+(&* !--4--%412* >40$18/$2*
&$0(* -4,'%"$#* "$+;0$1*
%$-.$0$/$2* -402$* %4%("(/(*
&'0$-(*/48($2$1* "4>(#*-(18/$2E*
]$,($1* (1(* &(2','/$1* '12'/*
%41$18$1(* +40(-2(J$* $2$'*
+40%$-$"$#$1* 2402412'* .$18*
>'2'#*+41$18$1$1*N4+$2E

K$&$*2$#'1*BCBD)*=%>'&-%$1*?@*
%4"$/-$1$/$1*DX*/$,($1*&418$1*0(13
N($1*-4>$8$(*>40(/'2L

]$,($1*>40&$-$0/$1*2$#$+
+4"$/-$1$$1

]$,($1*>40&$-$0/$1*-2$2'-*+4"$/3
-$1$$1*

%>'&-%$1* ?@* %4%("(/(*
2'8$-* '2$%$* %418$J$-(*
+41.4"4188$0$$1* +43
"$.$1$1* +'>"(/* &(* 14840(*

(1(E* K418$J$-$1* &("$/'/$1* %4"$"'(*
&'$* 2'8$-*'2$%$)*.$(2'*+41.4"4-$($1*
"$+;0$1*-402$*'+$.$*+41N48$#$1*%$"3
$&%(1(-20$-(E*7'8$-*240-4>'2*%41'13
,'//$1*>$#J$*+40$1*=%>'&-%$1*?@*
2(&$/* #$1.$* -4>$2$-* %4140(%$* &$1*
%41.4"4-$(/$1*"$+;0$1*$2$'*+418$&3
'$1*%$-.$0$/$2)* 242$+(* ,'8$*%41N43
8$#* %$"$&%(1(-20$-(E* K41N48$#3
$1* &("$/'/$1* &418$1* %4%$-2(/$1*
>$#J$* +41.4"4188$0$$1* +4"$.$1$1*
+'>"(/* &("$/'/$1* -4-'$(* /42412'$1*
+40$2'0$1*+40'1&$183'1&$18$1E*7'3
,'$11.$* $&$"$#* '12'/* %41&;0;18*
/4-$&$0$1*+41.4"4188$0$*148$0$*&$1*
+4%40(12$#$1* &$"$%* %4%>40(/$1*
"$.$1$1*+'>"(/*.$18*>40/'$"(2$-*>$8(*
%$-.$0$/$2E

Dua Model Pengawasan 
Ombudsman RI

=%>'&-%$1* ?@* NEwE* ]S* ?4-%;1*
+$&$* 7$#'1* BCBD* 24"$#* %41.'-'1*
&$1* %41.40$#/$1* R* H4%+$2I* ?43
/;%41&$-(* =%>'&-%$1)* -4>$8$(*
>40(/'2L

QE* K41N48$#$1* >40>$-(-* +;241-(*
%$"$&%(1(-20$-(
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F40&$-$0/$1* &$2$* KK5* >$#J$*
240&$+$2*DX*-$0$1*+40>$(/$1*]$3

,($1*2$#'1*BCBD*=%>'&-%$1*?@*
>$(/*K'-$2*%$'+'1*K40J$/("$1)*

$12$0$*"$(1L*

Unit Pusat/ 
Perwakilan

Judul Saran Perbaikan Kajian

Aceh Optimalisasi Peran Sekolah Terhadap Pelayanan Kesehatan Jiwa Peserta Didik tingkat SMP di 
Aceh

Bali Tata Kelola pungutan bagi wisatawan asing dalam upaya peningkatan Pendapatan Asli Daerah 
& peningkatan kualitas pelayanan Kepariwisataan Budaya Bali di Provinsi Bali

Banten Pemenuhan Standar Pelayanan dan Kewajiban Pengelolaan Pengaduan pada Kantor Sistem 
Administrasi Manunggal Satu Atap (SAMSAT) di Provinsi Banten dalam rangka Peningkatan 
Kualitas PelayanaN

Bengkulu Tata Kelola Pemberian Ijazah Sekolah Menengah Atas (SMA) Bagi Peserta Didik

DI 
Yogyakarta

Problematika Manajemen Pengelolaan Sampah di Wilayah Yogyakarta
(Pasca Penutupan TPA Piyungan)

Gorontalo Tata Kelola Layanan Penyediaan Air Bersih oleh Pemerintah Kabupaten Boalemo

Potensi Maladministrasi Dalam Pelaksanaan Program MBG Di Kota Gorontalo

Penanganan Sampah Rumah Tangga di Kota Gorontalo

Jakarta
Raya

Potensi Maladministrasi terhadap pelayanan Surat Keterangan di Kecamatan, Kelurahan/Desa 
di wilayah kerja Ombudsman RI Perwakilan Jakarta Raya 

Potensi Penundaan Berlarut oleh Pemerintah Provinsi DKI Jakarta dalam proses Eksekusi 
ganti rugi kepada Masyarakat atas sengketa aset yang telah berkekuatan hukum tetap

Jambi Pelayanan Kenaikan Pangkat ASN pada Pemerintah Provinsi Jambi dan Kabupaten/Kota

Jawa
Barat

Tata kelola akomodasi yang layak untuk peserta didik Penyandang Disabilitas pada satuan 
pendidikan di Provinsi Jawa Barat

Jawa
Tengah

Penggunaan Data Terpadu Jawa Tengah (DT Jateng) Prasyarat Penerimaan Murid Baru

Jawa
Timur

Tata Kelola Pelayanan Administrasi Pertanahan Pada Desa/Kelurahan Di Jawa Timur

Kalimantan 
Barat

Pengawasan Penegakan Peraturan Daerah Mengenai Ketertiban Umum Pada Pemerintah 
Kabupaten/Kota Di Provinsi Kalimantan Barat

Kalimantan 
Selatan

Implementasi Standar Pelayanan Publik Desa Di Provinsi Kalimantan Selatan

Kalimantan 
Tengah

Pengawasan Dari Pengawas Sekolah Terhadap Kedisiplinan Guru Dalam Pelaksanaan Proses 
Belajar Mengajar di Satuan Pendidikan Tingkat Dasar dan Menengah di Kota Palangka Raya

Kalimantan 
Timur

Potensi Maladministrasi dalam Penyelenggaraan Administrasi atas Permohonan, Evaluasi, 
dan Pemberian Wilayah Izin Usaha Pertambangan Mineral Bukan Logam Batuan di Provinsi 
Kalimantan Timur

Kalimantan 
Utara

Tata Kelola Penggalangan Dana Pada Satuan Pendidikan Dasar di Provinsi Kalimantan Utara  

K. Bangka
Belitung

Tata Kelola Sampah Rumah Tangga Berkelanjutan di Kabupaten Bangka Selatan

Kepulauan
Riau

Kebijakan peniadaan layanan surat keterangan tanah yang diterbitkan Lurah dan Kepala Desa 
oleh Pemerintah Kabupaten Bintan

Lampung Tata Kelola Inventarisir Data terkait Daftar Kerusakan Sekolah Dasar dan Sekolah Menengah 
Pertama di Kabupaten/Kota yang ada di Provinsi Lampung

Kesiapan Provinsi Lampung Mencapai Swasembada Air melalui Sistem Penyediaan Air Minum 
(SPAM) dan Konservasi Sumber Daya Air

Perlindungan Sosial Bagi seluruh Tenaga Kerja di Provinsi Lampung 

Potensi Maladministrasi Penyediaan Fasilitas dan Pelayanan Kepada Masyarakat Dalam 
Penyelenggaraan Jalan Provinsi, Kabupaten dan Kota di Provinsi Lampung

Maluku Penerapan Standar Pelayanan Minimal Desa Se-Kabupaten Maluku Tengah terhadap 
Peningkatan Kualitas Pelayanan Publik

Maluku
Utara

Tinjauan Terhadap Implementasi Pelayanan Kartu Pelaku Usaha Kelautan dan Perikanan 
(KUSUKA) di Kabupaten Halmahera Barat

NTB Penyelenggaraan Rujukan Pelayanan Kesehatan Perorangan di Kabupaten Lombok Tengah

NTT Aksesibilitas Kompensasi Pelayanan Jaminan Kesehatan Nasional (JKN) di Provinsi NTT

Papua Distribusi Pupuk Subsidi di Kabupaten Mimika

Papua Barat Potensi Maladministrasi Dalam Tata Kelola Pengelolaan Sampah di Kota Sorong

Riau Pengawasan Pemerintah Provinsi Riau terhadap Pemberian Ijazah Peserta Didik pada Satuan 
Pendidikan Menengah Negeri.

Sulawesi
Barat

Potensi Maladministrasi dalam pengangkatan dan pemberhentian perangkat desa di 
Kabupaten Mamuju dan Mamuju Tengah

Sulawesi
Selatan

Potensi Maladministrasi pada Pengelolaan Pengaduan pada lingkup Kantor Pertanahan di 
Sulawesi Selatan

Sulawesi
Tengah

Optimalisasi Tata Kelola Administrasi Surat Keterangan Tanah Pada Tingkat Kelurahan di 
Kota Palu

Sulawesi
Utara

Tata Kelola Pendanaan Pendidikan Pada Sekolah Menengah Atas Dan Sekolah Menengah 
Kejuruan Yang Diselenggarakan Pemerintah Provinsi Sulawesi Utara Yang Bersumber Dari 
Dana Peran Serta Masyarakat

Sulawesi 
Tenggara

Mengurai Potensi Maladministrasi: Tata Kelola Terminal Penumpang Tipe B oleh Dinas 
Perhubungan Provinsi Sulawesi Tenggara

Sumatera
Barat

Pencegahan Maladministrasi Prosedur Veri!kasi dan Validasi Data Terpadu Kesejahteraan 
Sosial (DTKS) di Kabupaten Pesisir Selatan dan Kota Padang

Pencegahan Maladministrasi Pelaksanaan Makan Bergizi Gratis di Sumatera Barat 

Pencegahan Maladministrasi Pelaksanaan Ganti Rugi Pengadaan Tanah Tol Padang – Sicincin

Sumatera 
Selatan

Aksesibilitas Pelayanan Publik Bagi Penyandang Disabilitas di Provinsi Sumatera Selatan

Sumatera
Utara

Pencegahan maladministrasi dalam Sistem Pendidikan Inklusi di Provinsi Sumatera Utara

Utama I Pelaksanaan kebijakan layanan digital pemerintah Indonesia / INA Digital

Layanan Pemeriksaan Kedatangan Orang Asing di Tempat Pemeriksaan Imigrasi Bandara 
Internasional dan Penerapan All Indonesia

Utama II Integrasi Sistem Pengawasan Perlintasan Orang Sebagai Upaya Pencegahan

Utama III Pencegahan Maladministrasi dalam Pengadaan Barang dan Jasa pada Program Makan Bergizi 
Gratis (MBG)

Utama IV Pemenuhan Standar Pelayanan Minimal Desa dalam Rangka Mewujudkan Desa Anti 
Maladministrasi

Utama V Penyelenggaraan Penataan Ruang Laut Melalui Persetujuan Kesesuaian Kegiatan Pemanfaatan 
Ruang Laut (PKKPRL)

Utama V Pengawasan Program Pengembangan Investasi dan Hilirasasi Nasional dalam Mewujudkan 
Indonesia Bebas dari Middle Income Trap

Utama VI Optimalisasi Pelayanan Publik Bidang Kesehatan di Rumah Sakit Pratama (RS Pratama)

Utama VII Potensi Maladministrasi dalam Implementasi Akomodasi Pendidikan Inklusif bagi Anak 
Penyandang Disabilitas dalam Penyelenggaraan Pendidikan Inklusif

Utama VII Pengawasan Pelayanan Publik Pada Penyelenggaraan Sekolah Rakyat
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Kantor Ombudsman 
RI Perwakilan Provinsi 
Aceh: Cuti Bersama Tak 
boleh Hentikan Layanan 

Langsung 
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$+04-($-(* /4+$&$* +4%40(12$#*
&$40$#* .$18* >40/;%(2%41* %41,$8$*
/;12(1'(2$-* "$.$1$1* /4-4#$2$1E*
G$18/$#* 240-4>'2* -4"$0$-* &418$1*
5'0$2* ]4+'2'-$1* F40-$%$*
H5]FI* 941240(* !8$%$)* 941240(*
]4241$8$/40,$$1)* &$1* 941240(*
K!<?F* <;%;0* QCQ[* 7$#'1* BCBD*
2412$18* U$0(* G(>'0* <$-(;1$"*
&$1* Z'2(* F40-$%$* 7$#'1* BCBDE*
*
F40&$-$0/$1* 048'"$-(* 240-4>'2)*
"4%>$8$* $2$'* >$&$1* .$18* %4"$.$1(*
/4+412(18$1* %$-.$0$/$2* "'$-r
-4+402(* 0'%$#* -$/(2)* +'-/4-%$-)*
24"4/;%'1(/$-()* "(-20(/)* $(0*
%(1'%)* +4%$&$%* /4>$/$0$1)*

/4$%$1$1)* +40>$1/$1)* #(188$*
+40#'>'18$1rJ$,(>* %418$2'0*
,$&J$"* +41'8$-$1* +48$J$(* $8$0*
+4"$.$1$1* +'>"(/* 2(&$/* 240#412(E*
=%>'&-%$1*?@*>40#$0$+*/;%(2%41*
(1(* /;1-(-241* &(,$"$1/$1* &(* -4"'0'#*
J("$.$#* !N4#* &4%(* %41,$%(1* $-$-*
/4+$-2($1*#'/'%*&$1*+0;A4-(;1$"(2$-*
&$"$%*+4"$.$1$1*+'>"(/E

Kantor Ombudsman RI Per-
wakilan Provinsi Sumatera 
Barat: Temukan Maladmin-
istrasi Penahanan Ijazah 
di Sumbar: Berikan Tinda-

kan Korektif 30 Hari

=%>'&-%$1* ?4+'>"(/* @1&;14-($*
K40J$/("$1* 5'%$240$* F$0$2* 04-%(*
%40$%+'18/$1* -40$18/$($1*
+4%40(/-$$1* %4"$"'(* %4/$1(-%4*
@1(-($2(A*!2$-*K0$/$0-$*541&(0(*H@!K5I*
240/$(2* &'8$$1* %$"$&%(1(-20$-(*
>40'+$* +418$>$($1* /4J$,(>$1*
#'/'%* &$"$%* +41.40$#$1* (,$_$#*
&(* -4,'%"$#* 59!<)* 59]<)* &$1*

Perwakilan  Sumatera
15/

O

9!<* &(* J("$.$#* 5'%$240$* F$0$2E*
*
***G$+;0$1*U$-("*K4%40(/-$$1*HGUKI*
240-4>'2* &(-40$#/$1* "$18-'18* ;"4#*
]4+$"$* K40J$/("$1* =%>'&-%$1*
5'%>$0)* !&4"* 6$#(&()* /4+$&$*
]4+$"$* M(1$-* K41&(&(/$1* 5'%>$0)*
F$0"('-)*&$1*]4+$"$*]$1J("*]4%41$8*
5'%>$0)* 9$#.'&(1)* +$&$* 541(1*
HQ[cXcBCBDIE* !N$0$* +41.40$#$1*
(1(* 2'0'2* &(#$&(0(* ;"4#* K(%+(1$1*
=%>'&-%$1* ?@)* e4/$* U41&0$*
`$2(/$)* -4>$8$(* /4.1;24* -+4$/40*
&$"$%* &(-/'-(* +'>"(/* >4024%$* V7$2$*
]4";"$*K41.4"4188$0$$1*K41&(&(/$1WE

!&4"*6$#(&(*%418'18/$+/$1*>$#3
J$* (1(-($2(A* (1(* &($%>("* %404-+;1-*
2(188(1.$* +418$&'$1* %$-.$0$/$2*
-42($+* 2$#'1* %41841$(* +41$#$1$1*
(,$_$#*$/(>$2*2'188$/$1*'$18*/;%(24E*
*
* * 54N$0$* #'/'%)* 2(1&$/$1* 240-4>'2*
%4"$188$0* K$-$"* DB* #'0'A* #* K40$3
2'0$1* K4%40(12$#*<;%;0* R\* 7$#'1*
BCC\*2412$18*K41&$1$$1*K41&(&(/$1)*
.$18* %4148$-/$1* >$#J$* +4188$3
"$18$1* &$1$* 2(&$/* >;"4#* &(/$(2/$1*
&418$1* '0'-$1* $/$&4%(/)* 240%$-'/*
+41.40$#$1* (,$_$#* -4>$8$(*&;/'%41*
>'/2(*/4"'"'-$1E

54>$8$(* "$18/$#* +40>$(/$1*
-(-24%(/)* =%>'&-%$1* %4%>40(/$1*
2(8$*+;(1*2(1&$/$1*/;04/2(A*.$18*J$,(>*
&("$/-$1$/$1* ;"4#* +(#$/* -4/;"$#c
%$&0$-$#*-402$*(1-2$1-(*+4%>(1$1.$L*
*
QE* @1O412$0(-$-(* 941.4"'0'#L*
94"$/'/$1* +41&$2$$1* '"$18*
240#$&$+* -4"'0'#* (,$_$#* .$18*
>4"'%* &(&(-20(>'-(/$1* /4+$&$*
+4-402$* &(&(/* .$18* 24"$#* "'"'-E*
*
BE* 70$1-+$0$1-(* @1A;0%$-(L*
9418'%'%/$1* #$-("* (1O412$0(-$-(*
%4"$"'(* %4&($* %$--$)* %4&($* -;-($")*
%$'+'1* +$+$1* +418'%'%$1*
-4/;"$#)* -402$* %4148$-/$1* >$#J$*
+418$%>("$1* (,$_$#* >40-(A$2*
2$1+$* -.$0$2* &$1* >4>$-* >($.$E*
*
XE*K4"$+;0$1*F40/$"$L*941.$%+$(/$1*
"$+;0$1* 2402'"(-* %41841$(* +0;804-*
&(-20(>'-(* (,$_$#* /4+$&$* M(1$-*
K41&(&(/$1* $2$'* ]$1J("* ]4%41$8*
-4N$0$* >40/$"$* -4>$8$(* >412'/*
+402$188'18,$J$>$1E

9404-+;1-* 24%'$1* (1()* ]4+$"$*
M(1$-* K41&(&(/$1* 5'%>$0)* F$0"('-)*
%41.$2$/$1* $/$1*%418(1-20'/-(/$1*
-4"'0'#* /4+$"$* -4/;"$#* '12'/*
-4840$* %4%>$8(/$1* (,$_$#E* @$*
%4148$-/$1*$/$1*$&$*-$1/-(*&(-(+"(1*
>$8(* -4/;"$#* .$18* 2(&$/* +$2'#E*
*

* * * 54%412$0$* (2')*]$>(&*K41&(&(/$1*
9$&0$-$#*]$1J("*]4%41$8*5'%>$0)*
U41&0(*K$1(*M($-)*%4"$+;0/$1*>$#J$*
&$0(* +41&$2$$1* $J$"* 240&$+$2* QER\Y*
(,$_$#*9$&0$-$#*!"(.$#* .$18*>4"'%*
&(-40$#/$1E* K(#$/1.$* >40/;%(2%41*
%41.4"4-$(/$1* +40%$-$"$#$1* (1(*
-4-'$(* 24188$2* J$/2'* XC* #$0(* .$18*
&(>40(/$1*=%>'&-%$1E

G$18/$#* -20$248(-* %4"(+'2(* +4183
'%+'"$1* &$2$* &$1* /;12$/* 54/042$03
(-* K40$18/$2* M$40$#* -4>$8$(* 1$0$3
#'>'18)*%4%+40"$1N$0*/;%'1(/$-(E*
K'1N$/1.$)* &("$/'/$1* +41$1&$2$13
8$1$1* /;%(2%41* >40-$%$* ;"4#*
]4+$"$*M$40$#*&$1*]4+$"$*K40$18/$2*
M$40$#)*.$18*%41.$2$/$1*/;%(2%41*
>40-$%$* &$"$%* %41&;0;18* /;;0&(3
1$-()* 4A4/2(O(2$-* +41.4"4-$($1* "$+;3
0$1)* +41N48$#$1* %$"$&%(1(-20$-()*
-402$* +4184";"$$1* +418$&'$1* .$18*
04-+;1-(A*&$1*>40/4"$1,'2$1

Kantor Ombudsman RI
Perwakilan Provinsi Suma-
tera Utara: Maladministra-
si dalam Pelayanan Mudik 
di Terminal Amplas Kepala 

  ]4+$"$*K40J$/("$1*=%>'&-%$1*?@*
K0;O(1-(* 5'%$240$* S2$0$)* U40&41-()*
%4"$/'/$1*(1-+4/-(*%41&$&$/*H-(&$/I*
8'1$* %4%$12$'* /4-($+$1* +41.4"4183
8$0$$1* $0'-* %'&(/* G4>$0$1* BCBD* &(*
740%(1$"*740+$&'*!%+"$-)*];2$*94&3
$1)* +$&$* ^'%$2* HB\cXcBCBDIE* M$"$%*
2(1,$'$1* "$+$18$1* 240-4>'2)* =%>'&-3
%$1*%414%'/$1*>40>$8$(*N$2$2$1*/0(3
2(-*.$18*>40+;241-(*%418$1N$%*/4-4"$3
%$2$1*&$1*/41.$%$1$1*+4%'&(/E

Nihilnya Posko Angkutan dan 
Lemahnya Pengawasan Arma-

da Penegangkutan 

! ! E#$5&)! 5;&$&! *&-&$! (+*&,! +)+!
&*&-&'! &%(#))F&! 01(,1! ;#/0&*5!
&)=,5;&)! G#%&/&)! *+! &/#&! ;#/$+4
)&-H! I#-&+)! +;5A! $&F1/+;&(! &)=,5;&)!
5$5$! F&)=! %#/10#/&(+! ;+*&,! $#-&-5+!
0/1(#*5/! 0#$#/+,(&&)! ,#-&F&,&)!
J&-&)! 7/&$0! K'#K,@! F&)=! $#$&*&+H!
!
! ! !21)*+(+! +)+!*+0#/0&/&'!1-#'! L#)1$4
#)&! "#/5(&'&&)! 3;1%5(! 7"3@! F&)=!
$&(+'! $#)&+,4;5/5),&)! 0#)5$0&)=!
*+!011-!0/+%&*+!&;&5!*+!-5&/!&/#&!/#($+!
;#/$+)&-H

M2#;#/%&;&(&)! ;#)&=&! 0#)=5J+! J5=&!
$#)J&*+!,#)*&-&!(#/+5(H!I&&;!+)+!'&)F&!
;#/(#*+&!(&;5!1/&)=!0#;5=&(!0#)=5J+A!(#4
'+)==&!0#$#/+,(&&)!'&)F&!*+L1,5(,&)!
0&*&! N)=,5;&)! 21;&! N);&/! "/1O+)(+!
7N2N"@H! D/1)+()F&A! *&/+! (&$0#-! &/4
$&*&! F&)=! *+5J+A! (#,+;&/! >PQ! *+)F&4
;&,&)! ;+*&,! -&F&,! J&-&)A! )&$5)! ;#;&0!
*+%#/+,&)!+R+)!,#%#/&)=,&;&)AS!5)=,&0!
T#/*#)(+H

Minimnya Pemeriksaan Kese-
hatan dan Risiko Keamanan 

Pengemudi

!-+4/* /4-4"$%$2$1* +41'%+3
$18* -4%$/(1* 240$1N$%* &418$1* 2(3
&$/* %$/-(%$"1.$* +4%40(/-$$1*
d-(/* &$1* 24-* '0(14* >$8(* +$0$* +41843
%'&(E* =%>'&-%$1* %414%'/$1*
>$#J$* +42'8$-* /4-4#$2$1* #$1.$*
#$&(0* +$&$* ,$%3,$%* 2402412'* &413
8$1* &'0$-(* .$18* -$18$2* -(18/$2E*
*
* * *941'0'2*U40&41-()* +$&$* +40(;&4*
#(8#* -4$-;1*-4+402(*G4>$0$1)*+41843
%'&(*-$18$2*0412$1*%418$"$%(*/4"43
"$#$1*4/-204%*$/(>$2*/'0$181.$*J$/3
2'*(-2(0$#$2E*7$1+$*+418$J$-$1*%4&(-*
.$18* /42$2)* 0(-(/;* /4N4"$/$$1* "$"'*
"(12$-*$/(>$2*A$/2;0*%$1'-($*H#'%$1*
400;0I*%41(18/$2*-4N$0$*-(81(d/$1E
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Kantor Ombudsman RI 
Perwakilan Provinsi

Kalimantan Utara: 
Jemput Bola dan 
Perkuat Jaringan 

Pengawasan

0;O(1-(*]$"(%$12$1*S2$0$*%40'+$/$1*
+0;O(1-(* 240%'&$* &(* @1&;14-($* .$18*
&(>412'/* +$&$* 2$#'1* BCQBE* 54N$0$*
84;80$d-)* +0;O(1-(* (1(* %4%("(/(*
J("$.$#* .$18* N'/'+* "'$-* &418$1*
/;1&(-(* $"$%* .$18* >40$8$%)* %'"$(*
&$0(* &$2$0$1* 041&$#* +4-(-(0* #(188$*
+48'1'18$1E*K0;O(1-(*(1(*>40>$2$-$1*
"$18-'18* &418$1* 148$0$* 9$"$.-($*
&(*>$8($1*'2$0$)*&$1*&(/4"("(18(*;"4#*
-4,'%"$#*-'18$(*>4-$0*.$18*%41,$&(*
-'%>40*/4#(&'+$1*%$-.$0$/$2*";/$"E

M$0(* -(-(* &4%;80$d-)* ]$"(%$12$1*
S2$0$* %4%("(/(* +;+'"$-(* .$18*
#4240;841* &418$1* >40>$8$(* -'/'*
>$18-$*&$1*>'&$.$E*9$-.$0$/$2* $-"(*
-4+402(*M$.$/)*7(&'18*-402$*/4";%+;/*
+41&$2$18* &$0(* >40>$8$(* &$40$#* &(*

@1&;14-($)* #(&'+* >40&$%+(18$1*
&418$1*1("$(31("$(*>'&$.$*.$18*/$.$*
&$1* >40$8$%E* @1240$/-(* -;-($"* &$1*
20$&(-(*";/$"*%41,$&(*4"4%41*+412(18*
.$18* %4%+40/'$2* (&412(2$-* &$1*
/4$0(A$1*";/$"*&(*+0;O(1-(*(1(E

54N$0$* 4/;1;%()* ]$"(%$12$1*
S2$0$* %$-(#* %418$1&$"/$1*
-4/2;0* +40(/$1$1* n* /4"$'2$1)*
+402$%>$18$1)* +40/4>'1$1* /4"$+$*
-$J(2)*&$1*/4#'2$1$1*-4>$8$(*-'%>40*
'2$%$* +41&$+$2$1* &$40$#E* <$%'1)*
+4%>$18'1$1* (1A0$-20'/2'0* &$1*
+41(18/$2$1* "$.$1$1* +'>"(/* %$-(#*
%41,$&(*2$12$18$1*>4-$0*.$18*#$0'-*
&(#$&$+(* -4>$8$(* +0;O(1-(* .$18*
04"$2(A*>$0'*&$1*-4&$18*&$"$%*2$#$+*
+40N4+$2$1*+4%>$18'1$1E*

]41&$"$* '2$%$* .$18* &(#$&$+(*
+0;O(1-(* (1(*%41N$/'+* /4240>$2$-$1*
(1A0$-20'/2'0* 20$1-+;02$-(* &$1*
/;%'1(/$-()* 041&$#1.$* $/-4-*
+41&(&(/$1* &$1* /4-4#$2$1* &(*
>4>40$+$* J("$.$#* 240+41N(")* -402$*
2$12$18$1*&$"$%*+4184";"$$1*-'%>40*
&$.$* $"$%* .$18* >40/4"$1,'2$1E*
];1&(-(* (1(* %41'12'2* +40$1*
$/2(A* >40>$8$(* +(#$/)* 240%$-'/*
=%>'&-%$1* ?@)* &$"$%*%418$J$-()*

%41&;0;18* 20$1-+$0$1-()* &$1*
%41(18/$2/$1* /'$"(2$-* +4"$.$1$1*
+'>"(/*&(*]$"(%$12$1*S2$0$E

54N$0$*0(1N()*>40(/'2*/48($2$1*n*/43
8($2$1* ]$12;0* K40J$/("$1* =%>'&-3
%$1* ?@* K0;O(1-(* ]$"(%$12$1* S2$0$*
-4"$%$* 2$#'1* BCBD)* >40&$-$0/$1*
+$&$*2(8$*]4$-(-241$1E

Keasistenan Penerimaan dan 
Veri!kasi Laporan (PVL) 

K$&$* $J$"* BCBD)* K40J$/("$1* =%3
>'&-%$1* ]$"(%$12$1* S2$0$* %4143
2$+/$1* 2$0842* +41.4"4-$($1* "$+;0$1*

-4>$1.$/* QXRE* <$%'1)* &(* $/#(0* 2$3
#'1)* $18/$* (1(* &(04O(-(* %41,$&(* \R*
"$+;0$1)* %41.4-'$(/$1* &(1$%(/$*
/40,$* &$1* 04$"(2$-* &(* "$+$18$1E* S13
2'/*%41N$+$(* 2$0842* (1()* -42($+*'1(2)*
240%$-'/* K40J$/("$1* ]$"(%$12$1*
S2$0$)* >40/;%(2%41* +41'#* %4"$"'(*
+41&4/$2$1*-20$248(-*&$1*/;"$>;0$2(AE*
K41&4/$2$1*(1(*2(&$/*#$1.$*%4"(>$23
/$1*]4$-(-241$1*K4%40(/-$$1)*242$+(*
,'8$* ]4$-(-241$1* K4140(%$$1* &$1*
i40(d/$-(*G$+;0$1)*%41N(+2$/$1*-(13
408(* .$18* #;"(-2(/* &$"$%*%41$18$1(*
+418$&'$1*%$-.$0$/$2E

M'$*A;/'-*'2$%$*&(>$18'1*'12'/*
%41N$+$(* 2$0842L* +402$%$)* %41(183
/$2/$1* $/-4-* +418$&'$1j* /4&'$)*
%4%+40N4+$2* +41.4"4-$($1* "$+;0$1E*
S12'/*%4%+40"'$-* $/-4-)* =%>'&-3
%$1*%4184%>$18/$1*(1;O$-(*&(*"'$0*
/48($2$1*0'2(1*=%>'&-%$1*=1*7#4*
5+;2E* ];"$>;0$-(* -20$248(-* &418$1*
FK^5* ]4-4#$2$1* Z$>$18* 7$0$/$1*
%4"$#(0/$1* +0;80$%* VFK^5* ]4-4#$3
2$1* x* =%>'&-%$1* 74%'* 6$08$W)*
-4>'$#* '+$.$* ,4%+'2* >;"$* "$18-'18*
/4* %$-.$0$/$2* &(* \* /4"'0$#$1* ];2$*
7$0$/$1L* 54"'%(2)* 9$%>'0'18$1)*
]$%+'18* :%+$2)* ]$%+'18* :1$%)*
f'1'18* G(18/$-)* G(18/$-* S,'18)*
]$%+'18* Q* 5]@K)* &$1* K$%'-($1E*
]48($2$1* (1(* %41.$-$0* ?73?7* .$18*
,$'#* &$0(* +'-$2* +4"$.$1$1)* &418$1*
%4%>40(/$1* /;1-'"2$-()* %4140(%$*
"$+;0$1)* -402$* -;-($"(-$-(* 2412$18* 2'3
8$-*=%>'&-%$1*&$1*N$0$*%41.$%3
+$(/$1*+418$&'$1E*

54>4"'%* 2'0'1* /4* "$+$18$1)*
&("$/'/$1* -;-($"(-$-(* /4+$&$* +$0$*
]42'$*?7*.$18*&(A$-("(2$-(*+(#$/*/4"'3
0$#$1*&$1*FK^5*]4-4#$2$1E*]48($2$1*
&("$/-$1$/$1* 541(1n]$%(-)* +'/'"*
QDECCnQ[ECC)* -424"$#* ,$%* "$.$1$1*
/$12;0E*U$-("1.$*-(81(d/$1L*Q[R*/;13
-'"2$-(* &$1* R* "$+;0$1* >$0'* >40#$-("*
&(#(%+'1)* %4%>'/2(/$1* 4A4/2(O(2$-*
+41&4/$2$1*"$18-'18E

54"$(1* %4%+40"'$-* $/-4-)* +40N43
+$2$1* +41.4"4-$($1* "$+;0$1*%41,$&(*
A;/'-* /0'-($"E* 5(1408(* $12$0$* ]4$-3
(-241$1* K4140(%$$1* &$1* i40(d/$-(*
G$+;0$1*&418$1*]4$-(-241$1*K4%403
(/-$$1* &("$/'/$1* %4"$"'(* /48($2$1*
^$0(18$1* K418$J$-$1* K41.4"4188$3
0$$1* K4"$.$1$1* K'>"(/E* =%>'&-3
%$1* %41,$"(1* /4%(20$$1* &418$1* T*
+40$18/$2*&$40$#*];2$*7$0$/$1*.$18*
%41,$&(*240"$+;0*$2$'*>40+;241-(*2403
"$+;0)*-4+402(*M(1$-*K41&(&(/$1)*M(3
1$-*G(18/'18$1*U(&'+)*M(1$-*5;-($")*
M(-&'/N$+(")*MK9K75K)*M(-#'>)*M(3
1$-*];+40$-(*S]9)*M(1$-*K40(1&$8)*
-402$*M(-/;%(1A;E

G$18/$#* -20$248(-* %4"(+'2(*
+418'%+'"$1* &$2$* &$1* /;12$/*
54/042$0(-* K40$18/$2* M$40$#*
-4>$8$(* 1$0$#'>'18)* %4%+40"$1N$0*
/;%'1(/$-(E* K'1N$/1.$)* &("$/'/$1*
+41$1&$2$18$1$1* /;%(2%41*
>40-$%$* ;"4#* ]4+$"$* M$40$#* &$1*
]4+$"$* K40$18/$2* M$40$#)* .$18*
%41.$2$/$1* /;%(2%41* >40-$%$*
&$"$%* %41&;0;18* /;;0&(1$-()*
4A4/2(O(2$-* +41.4"4-$($1* "$+;0$1)*
+41N48$#$1* %$"$&%(1(-20$-()*
-402$* +4184";"$$1* +418$&'$1* .$18*
04-+;1-(A*&$1*>40/4"$1,'2$1

Keasistenan Penyelesaian
Laporan /Pemeriksaan

]4$-(-241$1*K4%40(/-$$1*G$+;0$1*
+$&$* 2$#'1* BCBD* %41(1&$/"$1,'2(*
-4>$1.$/* [R* G$+;0$1* 9$-.$0$/$2*
&418$1* 2;2$"* +41.4"4-$($1* RY* HYBhI*
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K41("$($1* 9$"$&%(1(-20$-(*
K4"$.$1$1* K'>"(/* BCBD* %41,$&(*
+'1N$/* &$0(* 0$18/$($1* /48($2$1)*
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"4%$#1.$*+4140$+$1*+0(1-(+3+0(1-(+*
2$2$* /4";"$* +4%40(12$#$1* .$18*
>$(/* >40&$-$0/$1* !SKF* H!-$-3$-$-*
S%'%* K4%40(12$#$1* .$18* F$(/I)*
-402$* >4"'%* $&$1.$* (1240/;14/-(*
.$18* /'$2* $12$0$* &4-$* &$1*
+41.4"4188$0$*"$.$1$1*&(*+'-$2*/;2$)*
-4#(188$* %4%+418$0'#(* /4N4+$2$1*

Penempelan plat Desa Antimaladministrasi oleh Kepala Perwakilan Ombudsman 
Prov. Kalsel Hadi Rahman, di Desa Sungai Taib, Kabupaten Kotabaru.
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&$1* /4%'&$#$1* &$"$%* +41$18$1$1*
/4"'#$1* J$08$E* ="4#* /$041$* (2'"$#)*
=%>'&-%$1* ]$"-4"* #$&(0* &418$1*
%418(1(-($-(*+0;80$%*+4%>$18'1$1*
M4-$* !12(* 9$"$&%(1(-20$-(E* @1(*
%40'+$/$1* +0;80$%* +41N48$#$1*
%$"$&%(1(-20$-(* .$18* >40-(A$2*
+$02(-(+$2(A* &$1* /;"$>;0$2(A* &$"$%*
0$18/$* %41N(+2$/$1* +4"$.$1$1*
+'>"(/* >40/'$"(2$-* +0(%$* &(* "4O4"*
&4-$* -4>$8$(* '1(2* +4"$.$1$1* .$18*
-4#$0(3#$0(* >40-412'#$1* "$18-'18*
&418$1*%$-.$0$/$2*&$1*%4%>40(/$1*
+4"$.$1$1* &(* 2(18/$2* &$-$0*
K0;80$%* &(%$/-'&* &("$/-$1$/$1*
&$"$%* >412'/* +41&$%+(18$1*
/48($2$1* +4%>$18'1$1* M4-$*

!12(* 9$"$&%(1(-20$-(* >40-$%$*
,$,$0$1* 5]KM* 240/$(2* &(* (12401$"*
+4%&$E* ]48($2$11.$* >40"$18-'18*
&$"$%* >4>40$+$* 2$#$+$1)* .$/1(*
+41N$1$18$1*$2$'*+41$1&$2$18$1$1*
/;%(2%41* >40-$%$)* -;-($"(-$-(* &$1*
+'>"(/$-(* /4* /4N$%$2$13/4N$%$2$1*
&$1* &4-$3&4-$)* +4%>(1$$1* &$1*
+4%41'#$1* (1-20'%41)* +418'-'"$1*
1;%(1$-()*O40(d/$-(*"$+$18$1)*#(188$*
+4142$+$1*;"4#*/4+$"$*&$40$#E*54,$/*
+402$%$* /$"(* &("'1N'0/$1* +$&$*
2$#'1*BCBB*&(*]$>'+$241*];2$>$0')*
+0;80$%*M4-$*!12(*9$"$&%(1(-20$-(*
24"$#*%41,$18/$'*-4"'0'#*/$>'+$241*
&(*]$"-4"E*M$0(* QE\[Q*&4-$*&(*]$"-4")*
+4142$+$1*M4-$*!12(*9$"$&%(1(-20$-(*

24"$#* &("$/'/$1* &(* QC* M4-$* &(*
]$>'+$241* ];2$>$0'* HB[*<;O4%>40*
BCBXI)* Q* M4-$* &(* ]$>'+$241* F$1,$0*
HQ[* 54+24%>40* BCBRI)* QC* M4-$* &(*
]$>'+$241*F$"$18$1*HQB*!+0("*BCBDI)*
\* M4-$* &(* ]$>'+$241* ];2$>$0'* HQT*
94(*BCBDI)*&$1*Q*M4-$*&(*]$>'+$241*
F$1,$0* HXQ* ^'"(* BCBDIE* M418$1*
&4%(/($1)* 2;2$"* $&$* XC* M4-$* .$18*
-'&$#* &(242$+/$1* -4>$8$(*M4-$* !12(*
9$"$&%(1(-20$-()* &418$1* 0(1N($1*
Q\* M4-$* &(* ]$>'+$241* ];2$>$0')* B*
M4-$* &(* ]$>'+$241* F$1,$0* &$1* QC*
M4-$*&(*]$>'+$241*F$"$18$1E*54N$0$*
1$-(;1$")* +0;80$%* (1(* /4%'&($1*
%41,$&(* (1-+(0$-(* &$1* 04A4041-(* >$8(*
&$40$#3&$40$#* "$(1* &(* @1&;14-($E*

Penandatanganan Komitmen Pencanangan Kelurahan Bebas Maladminstrasi 
se-Kota Banjarbaru, yang disaksikan langsung oleh Pimpinan Ombudsman Bapak 

Yeka Hendra Fatika.

9(-$"1.$)* K4%40(12$#* ]$>'+$241*
HK4%/$>I* ]$0$J$18* &(* K0;O(1-(*
^$J$* F$0$2* HM4-$* ?$%$#* K4"$.$1$1*
K'>"(/I)* K4%/$>* K$-$%$1* &(*
K0;O(1-(*5'%$240$*F$0$2*H<$8$0(*!12(*
9$"$&%(1(-20$-(I)*K4%/$>*5;0;18*&(*
K0;O(1-(*K$+'$*F$0$2*&$1*F$0$2*M$.$*
H]$%+'18* !12(* 9$"$&%(1(-20$-(I)*
-402$*K4%/$>*]'2$(*F$0$2*&(*K0;O(1-(*
]$"(%$12$1* 7(%'0* H]$%+'18* !12(*
9$"$&%(1(-20$-(IE

Kantor Ombudsman RI Per-
wakilan Provinsi Kaliman-
tan Timur: Success Story

K$&$* +40(;&4* BCBQnBCBD)*
K40J$/("$1*=%>'&-%$1*?@*K0;O(1-(*
]$"(%$12$1*7(%'0*&(*>$J$#*$%+'$1*
F$+$/* * M0E* U40.* * 5'-$12;)* * 5EK(E)**
9E5(E* * *%41$+$/(* * +40,$"$1$1* * .$18*
-(81(d/$1*&$"$%*+418$J$-$1*"$.$1$1*
+'>"(/E*<$0$-(*(1(*%418(-$#/$1*#$-("*
/40,$* /40$-* +$0$* @1-$1*=%>'&-%$1*
.$18*;+2(%(-*%41&;0;18*+40'>$#$1*
+;-(2(A* &(* "$+$18$1E* 9'"$(* &$0(*
>41N$1$*>$1,(0*&(*]'2$(*7(%'0*#(188$*
(-'*$/-4-(>("(2$-*+4"$.$1$1*+40>$1/$1*
>$8(* &(A$>4")* -42($+* +40%$-$"$#$1*
+4"$.$1$1* +'>"(/* &$+$2* %41,$&(*
+4"'$18* >$8(* +4%>4"$,$0$1* &$1*
%4188$"(*(1-+(0$-(E*

F4>40$+$*'+$.$*+418$J$-$1*.$18*
&("$/'/$1* ;"4#*=%>'&-%$1*]$"2(%*
%41;04#/$1*/(-$#*-'/-4-*.$18*1.$2$*
&$1* >40&$%+$/* >$8(* %$-.$0$/$2E*
9(-$"1.$)* +$&$* "$+;0$1* %$-.$0$/$2*
240/$(2* 04#$>("(2$-(* 0'%$#* /;0>$1*
>$1,(0* &(* ]'2$(* 7(%'0E* U$-("*
+4%40(/-$$1* %414%'/$1* * * >$#J$***
24"$#* * * 240,$&(* * * %$"$&%(1(-20$-(***
+418$>$($1* * * /4J$,(>$1* * * ;"4#*
K4%40(12$#*]$>'+$241*]'2$(*7(%'0E*
<$%'1* -424"$#* (1240O41-(* .$18*
&("$/'/$1* =%>'&-%$1* ]$"2(%)*
+4%40(12$#* &$40$#* %404-+;1-*
&418$1* %4"$/'/$1* +41&$2$$1*
&$1* O40(d/$-(* 0'%$#* J$08$* .$18*
240&$%+$/* >$1,(0E* U$-("* +41&$2$$1*
.$18* &("$/'/$1* ;"4#* M(1$-*
K40'%$#$1* &$1* K40%'/(%$1*
/4%'&($1* &($/2'$"(-$-(/$1* &$"$%*
+4188$188$0$1*/48($2$1**04/;1-20'/-(**
0'%$#* * +$-N$3>$1,(0* * +$&$* * !KFM**
K40'>$#$1**2$#'1**BCBB**&$1*!KFM*
%'01(*2$#'1*BCBXE*G$18/$#*/;1/042*
240-4>'2* %4%$-2(/$1* J$08$* /;0>$1*
>41N$1$* $/#(01.$* %41&$+$2/$1*
04#$>("(2$-(*0'%$#*.$18*&(#$0$+/$1E

]$-'-* /40'-$/$1* ,4%>$2$1*
+40'%$#$1* f0#$* 9$1&(0(* B* &(*
];2$* 5$%$0(1&$* ,'8$* %41,$&(*
N;12;#* /4>40#$-("$1* =%>'&-%$1*
]$"2(%* &$"$%* %41&;0;18* $/-(*

1.$2$E* G$+;0$1* %$-.$0$/$2* 240/$(2*
(1A0$-20'/2'0* 240-4>'2* -4840$*
&(2(1&$/"$1,'2(* &418$1* +4%40(/-$$1*
"$+$18$1* .$18* /;"$>;0$2(AE* 7(%*
=%>'&-%$1* >40-$%$* M(1$-* KSK?*
&$1* %$-.$0$/$2* -424%+$2* * -4840$**
%4%O40(d/$-(* * /;1&(-(* * ,4%>$2$1**
-4N$0$* * O(-'$"E* * U$-("* * +4%40(/-$$1*
/4%'&($1* &(2'$18/$1* &$"$%* >40(2$*
$N$0$* 04-%(* .$18* &(,$&(/$1* &$-$0*
'-'"$1*04#$>("(2$-(* ,4%>$2$1* * *'12'/***
&(%$-'/$1* * * &$"$%* * * 041N$1$***
!KFM***2$#'1***BCBYE***U$"***240-4>'2*
%41'1,'//$1* >$#J$* /4240"(>$2$1*
=%>'&-%$1* %$%+'* %418#$-("/$1*
/;%(2%41* $188$0$1* /;1/042* '12'/*
(1A0$-20'/2'0*+'>"(/E

F40$1,$/*/4*+'-$2*/;2$*5$%$0(1&$)*
&(1$%(/$* +41$2$$1* /$J$-$1* K$-$0*
K$8(* ,'8$*%4%$12(/*>40$8$%*N40(2$E*
K40%$-$"$#$1*%41841$(* -2$2'-* ,$"$1*
$/-4-*&(*+(188(0*+$-$0*.$18*&($188$+*
;"4#*K4%/;2*5$%$0(1&$*2(&$/*%$-'/*
-4>$8$(* ,$"$1* %("(/* /;2$* %4%$18*
%41.40'$/E* <$%'1* &($";8* (1241-(A*
&$1* +0;-4-* %4&($-(* =%>'&-%$1*
]$"2(%* .$18* %4"(>$2/$1* K(#$/*
K4%/;2* 5$%$0(1&$* &$1* %$-.$0$/$2*
%4%>$J$*&$%+$/*+;-(2(AE*6$"(*];2$**
/4+$&$* *=%>'&-%$1**>40/;%(2%41**
>$#J$* * +40%$-$"$#$1* * $/-4-* * ,$"$1**
240-4>'2* $/$1* %$-'/* &$"$%* -/4%$*
+41$2$$1* &$1* 04O(2$"(-$-(* d-(/*
/$J$-$1* K$-$0* K$8(* +$&$* 2$#'1*
$188$0$1* BCBXcBCBRE* M418$1* /$2$*
"$(1)* +41&4/$2$1* +40-'$-(A* &$1*
&($";8(-* =%>'&-%$1* %41&;0;18*
+4041N$1$$1* +40>$(/$1* &$40$#*
-4/$"(8'-* %41(18/$2/$1* /'$"(2$-*
0'$18* +'>"(/* >$8(* %$-.$0$/$2*
240&$%+$/*+$-$0E

]$-'-* +41402(>$1* +4188'1$$1*
"(-20(/* HKB7GI* ,'8$* %41'1,'//$1*
#$-("* +418$J$-$1* .$18* >40&$%+$/E*
=%>'&-%$1* %414%'/$1*
+41.(%+$18$1* +0;-4&'0* .$18*
%41.4>$>/$1* 0'%$#* +4"$+;0*
&($188$+* %41N'0(* "(-20(/E* * 94"$"'(*
%4&($-(* =%>'&-%$1)* /4&'$* +(#$/*
$/#(01.$* %41N$+$(* /4-4+$/$2$1*
+41.4"4-$($1E* ]41&$2(* +(#$/* KG<*
+$&$* $J$"1.$* 242$+* >40/40$-*
+$&$* +41&4/$2$1* +4"$188$0$1)*
=%>'&-%$1* %4%>'/$* 0'$18*
&(-/'-(* (1241-(A* -4#(188$* +418$&'*
%4%+40;"4#* /4,4"$-$1* &$1*
+41.4"4-$($1* $2$-* 2$8(#$1* "(-20(/1.$E*
]$-'-* (1(* %4%+40"(#$2/$1* +0$/2(/*
=%>'&-%$1* ]$"2(%* .$18* 2(&$/*
>40#412(* +$&$* +414%'$1* %$-$"$#*
-4%$2$)* %4"$(1/$1* %418841,;2*
+41.4"4-$($1*/;1/042*.$18*>402'%+'*
+$&$*/4$&("$1*/4+$&$*%$-.$0$/$2E

5$"$#* -$2'* /(-$#* -'/-4-* +412(18*

.$18* +$2'2* &($18/$2* >40$-$"* &$0(*
"$+;0$1* @%$%* 542.$J$1* U'-$418*
/4+$&$* K40J$/("$1* =%>'&-%$1* ?@*
]$"(%$12$1*7(%'0E*@$*%41.$%+$(/$1*
$&'$1*240/$(2*&'8$$1*%$"$&%(1(-20$-(*
&$"$%*+0;-4-* -4"4/-(*Z$";1*K48$J$(*
<4840(* 5(+("* HZK<5I* 7$#'1*
!188$0$1*BCBQE* @%$%*%4184"'#/$1*
$&$1.$* /42(&$/-4-'$($1* $12$0$*
#$-("* O40(d/$-(* &;/'%41* &418$1*
20$1-/0(+* &$1* (,$_$#* -$0,$1$* .$18*
&(%("(/(E*U$-("1.$)*J$"$'+'1*+4"$+;0*
%4%("(/(*/'$"(d/$-(*+41&(&(/$1*.$18*
-4-'$(* &418$1* * * A;0%$-()* * * 1$%'1***
&($***&($188$+***2(&$/***"'"'-***+0;-4-***
-4"4/-(***&;/'%41E*

941(1&$/"$1,'2(* "$+;0$1* (1()*
=%>'&-%$1* %4"$/'/$1* /"$0(d/$-(*
/4+$&$* (1-2$1-(* 240/$(2)* 240%$-'/*
+$1(2($* -4"4/-()* -402$* %414"'-'0(*
&;/'%41* 20$1-/0(+* &$1* (,$_$#)*
04/$%$1* &$2$)* &$1* +0;-4&'0*
+418'%'%$1E
U$-("* +4%40(/-$$1* %41'1,'//$1*

>$#J$* 240&$+$2* +41&4/$2$1*
.$18* /'0$18* 24+$2* &$"$%* +0;-4-*
-4"4/-(* $&%(1(-20$-2(A* &;/'%41E*
=%>'&-%$1* ]$"2(%*%41("$(* >$#J$*
+0;-4-* O40(d/$-(* &;/'%41* +40"'*
&("$/'/$1* &418$1* +41&4/$2$1*
.$18* +0;804-(A)* -'>-2$12(A)* &$1*
2(&$/* 240+$/'* +$&$* /4/$/'$1*
80$%$2(/$"E* i40(d/$2;0* >'/$1"$#*
-4/$&$0* %4"$/'/$1* N#4N/* "(-2E*
5424"$#* (1240O41-(* =%>'&-%$1)*
+(#$/* (1-2$1-(* .$18* &$"$%* #$"* (1(*
$&$"$#* F]K5M9* ]$>'+$241* F40$'*
%4"$/'/$1* +40>$(/$1* &$1* -4"4/-(*
'"$18* /4+$&$* K4"$+;0)* &418$1*
#$-("* *K4"$+;0* * "'"'-* *+0;-4-* * -4"4/-(**
$&%(1(-20$-2(AE* * U$"* * .$18* * N'/'+**
%4%>$188$/$1* $&$"$#* K4"$+;0*
+$&$* $/#(01.$* ";";-* 2$#$+$1* &$1*
-4"4/-(* &$1* "'"'-* %41,$&(* ZK<5E*
]$-'-*(1(*%4%+40"(#$2/$1*4A4/2(O(2$-*
+40$1* =%>'&-%$1* &$"$%* %41,$8$*
20$1-+$0$1-(* &$1* /4$&("$1* &$"$%*
+0;-4-* 04/0'2%41* $+$0$2'0* -(+("*
148$0$)* -402$* %41,$&(* N;12;#*
+41.4"4-$($1*.$18*+0;804-(AE

M(* -$%+(18* /4>40#$-("$1* 24/1(-)*
=%>'&-%$1*]$"2(%* 240'-* >40'+$.$*
%4184&4+$1/$1* +418$J$-$1* * .$18*
>40>$-(-**O(-(;140**&$1**(1/"'-(AE**5$"$#**
-$2'* *.$18* *+$"(18* *%41;1,;"*$&$"$#*
/4240"(>$2$1*$/2(A*=%>'&-%$1*]$"2(%*
&$"$%*(-'*-20$248(-*1$-(;1$"E*94"$"'(*
/40$18/$* * @1O4-2(8$-(* !2$-* K0$/$0-$*
541&(0(* H@!K5I)* * =%>'&-%$1**
]$"2(%* * %4%40(/-$* /4>(,$/$1**
+4%>$2$-$1* * "$.$1$1* * +402$1$#$1**
&(* * J("$.$#* * @>'* * ];2$* * <48$0$**
<'-$12$0$* H@]<I)* * -4>$8$(%$1$**
2402'$18* * &$"$%* * 5'0$2* * :&$0$1**
M(04/2;0$2* * ^41&40$"* * !7?cFK<*
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<;%;0* Xc5:3RCCEU?ECBc@@cBCBBE***
U$-("1.$)* * * =%>'&-%$1* * * ]$"2(%***
%414%'/$1* * * +;"$* %$"$&%(1(-20$-(*
.$18*%418'18/$+/$1*>$#J$*0(>'$1*
>(&$18* 2$1$#* %("(/* J$08$* ";/$"*
&(#412(/$1* +0;-4-* -402(d/$21.$*
H"$1&* A044_(18I* &4%(* /4+412(18$1*
+4%>$18'1$1* @]<E* M$%+$/1.$)*
+41&'&'/* ";/$"* /4#("$18$1* #$/*
/4+40&$2$$1* '12'/* %418$/-4-*
"$.$1$1*+402$1$#$1*&(*/$J$-$1*@]<E*
74%'$1* (1(* N'/'+* %4184,'2/$1*
+'>"(/E* ]4>(,$/$1* .$18* -4#$0'-1.$*
%418$.;%(* %$"$#* %418;0>$1/$1*
#$/*J$08$*148$0$E*
54>$8$(*2(1&$/*"$1,'2)*=%>'&-%$1*

]$"2(%* >40-$%$* ]4$-(-241$1* S2$%$*
@i*.$18*%4%>$J$#(*-'>-2$1-(*$80$0($*
%404/;%41&$-(/$1*"$18/$#3"$18/$#*
/;04/2(A*.$18*/;18/042*&$1*-(-24%(/E*
5$"$#* -$2'1.$* $&$"$#* +4%>$2$"$1*
5'0$2*:&$0$1*<;%;0*Xc5:3

RCCEU?ECBc@@cBCBB*&$1**+4140>(2$1**
+4&;%$1* * >$0'* $8$0* * %$-.$0$/$2**
";/$"* * 242$+* * >(-$* %4%+40;"4#**
-402(d/$2* * 2$1$#E* * G$18/$#* * (1(**
%4"(>$2/$1* * +418$J$-$1* * 941240(*
!80$0($c7!7?* * &$1* * =2;0(2$* * @]<**
'12'/* * %41.($+/$1* * (1-20'%41**
#'/'%* *%$-$* * 20$1-(-(E* K0$/2(/* * (1(**
%41'1,'//$1**=%>'&-%$1**]$"2(%***
>'/$1***-4/$&$0**+41N$2$2***/4"'#$1)*
%4"$(1/$1* $841* +40'>$#$1* .$18*
&$+$2* %41&;0;18* -4N$0$* (1241-(A*
+41.4-'$($1*/4>(,$/$1*2(18/$2*2(188(*
&4%(*/4+412(18$1*+'>"(/E

]$-'-* $/-4-(>("(2$-* >$8(* /$'%*
&(-$>("(2$-* &(* F$1/* F?@* &$1* F$1/*
]$"2(%2$0$* ,'8$* &$+$2* %41,$&(*
N;12;#*+0$/2(/*240>$(/E*=%>'&-%$1*
]$"2(%*-4,$/*$J$"*+0;$/2(A*%4%40(/-$*
A$-("(2$-* +'>"(/* >$8(* +41.$1&$18*
&(-$>("(2$-* +$&$* %$-(183%$-(18* QC*
H-4+'"'#I* /$12;0* N$>$18* F?@* &$1*
F$1/* ]$"2(%2$0$* &(* ]$"2(%E* G!UK*
%41.(%+'"/$1* >$#J$* 240,$&(*
%$"$&%(1(-20$-(* /$041$* 2(&$/* $&$*
$2$'* /'0$181.$* -$0$1$* $/-4-(>("(2$-*
&(* -4"'0'#* /$12;0* (2'E* 9(-$"1.$)*
%4,$* "$.$1$1* 041&$#)* ,$"'0* %(0(18)*
+48$18$1*2$18$1)* ";/42*/#'-'-)*$04$*
+$0/(0)* &$1* 2;("42* &(A$>4"* .$18* "$.$/*
>4"'%* 240-4&($* &(* >$1.$/* N$>$18E*
74%'$1* (1(* %4188'8$#* /4-$&$0$1*
(1-2$1-(* 240/$(2* >$#J$* +4"$.$1$1*
+'>"(/* ,'8$* #$0'-* (1/"'-(A* >$8(*
%$-.$0$/$2*.$18*0412$1E

54"$1,'21.$)* =%>'&-%$1* ]$"2(%*
%4%(12$* 2(1&$/$1* /;04/2(A* .$18*

240$0$#E* =%>'&-%$1* %41&;0;18*
K(#$/*F?@*&$1*F$1/*]$"2(%2$0$*'12'/*
%41.4&($/$1* A$-("(2$-* +41&'/'18*
240-4>'2E* K40J$/("$1* =%>'&-%$1*
,'8$* $/$1* %4%$12$'* +0;804-1.$E*
K0$/2(/* +418$J$-$1* (1(* 2(&$/* #$1.$*
/0(2(-* 240#$&$+* /42(&$/+4%41'#$1*
-$0$1$* +4"$.$1$1)* 242$+(* ,'8$*
"$18-'18* %41&;0;18* +40'>$#$1*
$8$0* +41.$1&$18* &(-$>("(2$-* >41$03
>41$0* %41&$+$2/$1* "$.$1$1* -42$0$E*
K41&4/$2$1*>40/4$&("$1*-4%$N$%*(1(*
%4%$N'* "4%>$8$* +4"$.$1$1* +'>"(/*
%4140$+/$1* -2$1&$0* (1/"'-(A* -4N$0$*
%41.4"'0'#E

M(* >$"(/* /(-$#* -'/-4-* 240-4>'2)*
%$-(#*>$1.$/* 2$12$18$1*.$18*#$0'-*
&(#$&$+(E* 74%'$1* =%>'&-%$1*
-40(18*/$"(*%418'18/$+*/4-41,$18$1*
/'$"(2$-* "$.$1$1* .$18* -(81(d/$1E**
Z;12;#1.$* +$&$* (1-+4/-(* "$.$1$1*
+40>$1/$1* >$8(* +41.$1&$18*
&(-$>("(2$-*&(*-4+'"'#*/$>'+$241c/;2$E**
U$-("* * +4%40(/-$$1* * %41'1,'//$1**
/48$8$"$1* * %41.4&($/$1* * A$-("(2$-*
&$-$0* >$8(* +41.$1&$18* &(-$>("(2$-E*
542($+* /$12;0* N$>$18* /4/'0$18$1*
A$-("(2$-* -4+402(* %4,$* +4"$.$1$1*
041&$#)* 0$%+40* .$18* "$.$/)*
+48$18$1* 2$18$1)* $120($1* /#'-'-)*
+$0/(0* /#'-'-)* &$1* 2;("42* &(-$>("(2$-E*
74%'$1* (1(* %41.(%+'"/$1* $&$1.$*
V%$"$&%(1(-20$-(* 2(&$/* %4%>40(/$1*
+4"$.$1$1W*240/$(2*A$-("(2$-*&(-$>("(2$-*
&(* /$12;03/$12;0* N$>$18*+40>$1/$1E*
7$12$18$1* .$18* %'1N'"* $&$"$#*
>$8$(%$1$* %41&;0;18* +4%41'#$1*
.$18* 242$+* %4%+402(%>$18/$1*
-(-(* +418$188$0$1E* U$"* 240-4>'2*
O(2$"* %418(18$2* 2(&$/* -4%'$*
>$18'1$1*/$12;0* N$>$18*+40>$1/$1*
$&$"$#* %("(/* -41&(0(E* U$"* 240-4>'2*
%41N40%(1/$1* %$-(#* >4-$01.$*
+4/40,$$1*0'%$#*'12'/*%41N(+2$/$1*
"$.$1$1*(1/"'-(A*&$1*'1(O40-$"E

7$12$18$1* "$(1* %'1N'"* &$0(*
/42(&$/+$-2($1* /4>(,$/$1* &$1*
2'%+$18* 2(1&(#* 048'"$-()* 240'2$%$*
240/$(2* +0;.4/* -20$248(-* 1$-(;1$"E*
]$-'-* +41'1&$$1* +4"$.$1$1*
+402$1$#$1* &(* J("$.$#* N$";1* @>'*
];2$* <48$0$* H@]<I* <'-$12$0$*
%4188$%>$0/$1* #$"* (1(E* ]4>(,$/$1*
K4%>$2$-$1* K4140>(2$1* &$1*
K418$"(#$1* U$/* $2$-* 7$1$#*
>40&$-$0/$1* 5'0$2* :&$0$1* M(0,41**
!7?* * <;E* XcBCBB* * %41.4>$>/$1**
+4"$.$1$1* * &(* * ]$12;0* * K402$1$#$1**
240#$%>$2E* =%>'&-%$1* %41("$(*
/4>(,$/$1* 240-4>'2* %418$/(>$2/$1*

V+41'1&$$1* >40"$0'2* &$1* 2(&$/*
%4%>40(/$1* +4"$.$1$1W* /4+$&$*
%$-.$0$/$2E* S12'/* %418$2$-(*
/;%+"4/-(2$-* (1()* =%>'&-%$1*
%404/;%41&$-(/$1* +4%>$2$"$1*
5:* 240-4>'2* &$1* +41.'-'1$1*
+4&;%$1* >$0'* .$18* ,4"$-E* <$%'1*
(%+"4%412$-(* 04/;%41&$-(* $12$0*
"4%>$8$* %418#$&$+(* /41&$"$*
>(0;/0$-(*.$18*-4120$"(-2(/E*54"$(1*(2')*
/42(&$/-4+$/$2$1* +41$A-(0$1* $2'0$1*
.$18* >40+40$18$0'#* +$&$* $/-4"40$-(*
+0;-4-* ,'8$* %41'1,'//$1* >$#J$*
$/-4"40$-(*04A;0%$-(*/4>(,$/$1*+'>"(/*
/$&$18*>40,$"$1*$8$/*240-4;/3-4;/E

K40-;$"$1* 24/1(-* &$1* /$+$-(2$-*
,'8$* %41,$&(* #$%>$2$1E* 54+402(*
&$"$%* /$-'-* >$1,(0* ]'2$(* 7(%'0)*
=%>'&-%$1* ]$"2(%* %414%'/$1*
/41&$"$* /"$-(d/$-(* >$12'$1*
04#$>("(2$-(* 0'%$#* * .$18* * >4"'%**
&(242$+/$1* * &48$1* * ,4"$-E* * U$"* * (1(**
%418$/(>$2/$1* * /4>(18'18$1**
&(* 2(18/$2* &4-$c&'-'1* &$"$%*
%41.$"'0/$1* >$12'$1E* K418$&'$1*
240/$(2* >$1,(0* ,'8$* %41N'$2/$1*
2$12$18$1* /"$-(/* %41841$(* +;"(2(/*
$188$0$1*+4%>$18'1$1*&$40$#*.$18*
2'0'2*%41412'/$1*0(2%4*+41.4"4-$($1*
"$+;0$1*%$-.$0$/$2E

M$0(*0$18/$($1*+418$J$-$1*&($2$-)*
=%>'&-%$1*]$"2(%* 240'-* >40'+$.$*
'12'/* %41,$&(* +4%$12(/* >$8(*
+40'>$#$1* +;-(2(A* &$"$%* +4"$.$1$1*
+'>"(/E*F4>40$+$*+41N$+$($1*&(*$2$-*
%4%>40(/$1* ;+2(%(-%4* >$#J$*

2$12$18$1* +4"(/* $+$+'1* 240/$(2*
+4"$.$1$1*-4"$"'*240&$+$2*-;"'-(*.$18*
+0;804-(AE* F$1.$/* +4"$,$0$1* +412(18*
%'1N'"E*9'"$(*&$0(*/;"$>;0$-(*"(12$-*
"4%>$8$)* /4240"(>$2$1* %$-.$0$/$2*
&$"$%* +0;-4-* +418$J$-$1)* #(188$*
+4142$+$1* 2(1&$/$1* /;04/2(A* .$18*
240'/'0* $&$"$#* /'1N(* /4>40#$-("$1*
>40>$8$(*/$-'-E

U$0$+$1* /4* &4+$1* $&$"$#* $8$0*
%;%412'%* (1(* 242$+* &(,$8$* &$1*
&(+40/'$2E* K4%40(12$#* &$40$#*
&$1* +4"$/-$1$* "$.$1$1* +'>"(/* &(*
]$"(%$12$1* 7(%'0* &(#$0$+/$1*
-4%$/(1* %418#$&(0/$1* -2$1&$03
-2$1&$0* +4"$.$1$1* +'>"(/* &$1*
+4&;%$1*.$18*(1/"'-(AE*M418$1*-(/$+**
+0;$/2(A*&$1* * -4%$18$2* */;"$>;0$2(A)**
+418'$2$1* * +4"$.$1$1* * +'>"(/*
>40/4-(1$%>'18$1*&$+$2*240J','&E

Kantor Ombudsman RI Per-
wakilan Provinsi Sulawesi 
Utara: Mendedah Malad-

ministrasi dalam Pelaksa-
naan PPDB Jalur A!rmasi 
di SMP Negeri 1 Manado

(%$1$)* &($2$-* -48$"$13
.$)* #$/* $-$-(* %$1'-($* (2'*
&(%'"$(y* @$* &(%'"$(* &$0(*
-4>'$#* 24%+$2* -4&40#$3

1$)* &4/$2* 0'%$#* /(2$E* 74%+$2* * &(3
%$1$* +0($)* J$1(2$)* -402$* $1$/3$1$/*
%41&$+$2* +40"$/'/$1* -$%$)* /4-4%3
+$2$1* -$%$)* /4#;0%$2$1* -$%$)* 2$13
+$* &(-/0(%(1$-(WE* S18/$+$1* +(&$2;*
:"4$1;0* ?;;-4O4"2* (2'* 0$-$30$-$1.$*
%$-(#* 04"4O$1* &418$1* /;1&(-(* -$$2*
(1()* -4>$8$(%$1$* +'"$* &(0$-$/$1*
;"4#*B*H&'$I*;0$18*N$";1*%'0(&*>$0'*
>40(1(-($"* ?^S* &$1*?K9* .$18* 2(&$/*
&$+$2*>40-4/;"$#*&(*59K*<E*Q*9$1$3
&;*/$041$*&($188$+*2(&$/*%4%41'#(*
-.$0$2* /$041$* ,$0$/* &;%(-("(* /4&'$*
%'0(&*>40$&$*&("'$0*&$40$#*&;%(-("(*
-4-'$(* .$18* &(242$+/$1* ;"4#* K4%403
(12$#* ];2$* 9$1$&;)* +$&$#$"* /4&'$*
N$";1* %'0(&* 240-4>'2* %$-(#* &$+$2*
&($/;%;&(0*%4"$"'(*,$"'0*$d0%$-(E

K40(-2(J$* 240-4>'2* -;12$/* O(0$"* &(*
%4&($* -;-($"* +$&$* -4/(2$0* +402418$3
#$1* >'"$1* ^'"(* BCBDE* M$"$%* /;1&(3
-(* (1("$#* K40J$/("$1* =%>'&-%$1*
?@* K0;O(1-(* 5'"$J4-(* S2$0$* #$&(0*
%4"$"'(* %42;&4* +4%40(/-$$1* @1O4-3
2(8$-(* !2$-* K0$/$0-$* 541&(0(* H@!K5I*
-4>$8$(%$1$*$%$1$2*.$18*&(>40(/$1*
;"4#*S1&$183S1&$18*<;%;0*X[*7$3
#'1* BCC\*7412$18*=%>'&-%$1*?43
+'>"(/*@1&;14-($*.$18*240+$20(*&$"$%*
K$-$"*[*#'0'A*>E*K4%40(/-$$1*(1(-($2(A*
(1(* &("$/'/$1* 8'1$* %41&4&$#* +403
-;$"$1* 2$>(0* %$"$%(1(-20$-(* &$"$%*
K4140(%$$1*9'0(&*F$0'*%4"$"'(*,$"3
'0*$d0%$-(*&(*59K*<E*Q*9$1$&;*7$3
#'1*!,$0$1*BCBDcBCBYE

Perwakilan Sulawesi
17/

D K'(1L ,'B'M'+

QD*&$1*QY*^'"(*BCBD 9;1(2;0(18*K4"$.$1$1*K'>"(/*&(*59K*<E*Q*9$1$&;*
&$1*M(1$-*K41&(&(/$1*&$1*]4>'&$.$$1*];2$*
9$1$&;

B\*^'"(*BCBD K40%(12$$1*]4240$18$1*/4+$&$*]4+$"$*54/;"$#*
&$1*K$1(2($*5K9F*59K*<E

Q*!8'-2'-*BCBD K40%(12$$1*]4240$18$1*/4+$&$*]4+$"$*M(1$-*K413
&(&(/$1*&$1*]4>'&$.$$1

\*!8'-2'-*BCBD K40%(12$$1*]4240$18$1*/4+$&$*-$"$#*-$2'*=+40$3
2;0*K$1(2($*5K9F*59K*<E

QD*!8'-2'-*BCBD K40%(12$$1*]4240$18$1*/4+$&$*R*;0$18*=+40$2;0*
K$1(2($*5K9F*59K*<E*Q

BB*!8'-2'-*BCBD K40%(12$$1*]4240$18$1*/4+$&$*=+40$2;0*5K9F*
M(1$-*K41&(&(/$1

XC*54+24%>40*BCBD ];1d0%$-(*74%'$1

T*=/2;>40*BCBD K41.40$#$1*G$+;0$1*U$-("*K4%40(/-$$1

BT*=/2;>40*BCBD 9;1(2;0(18*G$+;0$1*U$-("*K4%40(/-$$1

Rapat Penyusunan Laporan 
Hasil Pemeriksaan (LHP)

941&4&$#* 2$>(0* +40%$-$"$#$1*
%40'+$/$1* -40$18/$($1* 2(1&$/$1*
+4%40(/-$$1* .$18* &("$/'/$1* ;"4#*
7(%* K4%40(-$* -4-'$(* &418$1* /42413
2'$1* 2'8$-* &$1* J4J41$181.$* 8'1$*

%418'18/$+* &'8$$1* %$"$&%(1(-3
20$-(* &$"$%* +41.4"4188$0$$1* 5K9F*
%4"$"'(* ,$"'0* $d0%$-(* &(* 59K* <E* Q*
9$1$&;*2$#'1*$,$0$1

BCBDcBCBYE*7(1&$/$1*+4%40(/-$$1*
&(%$-/'&*&('0$(/$1*+$&$*2$>4"*2(%43
"(14*+4%40(/-$$1*&(>$J$#*(1(L
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Temuan dan Saran Korektif 
Tim Pemeriksa

5424"$#* %4"$/'/$1* -40$18/$($1*
2(1&$/$1* +4%40(/-$$1)* 7(%*
K4%40(/-$* %41&$+$2(* >4>40$+$*
24%'$1)*&($12$0$1.$*-4>$8$(*>40(/'2L

QE* K4140>(2$1* /4+'2'-$1* ;"4#*
K4,$>$2*2(&$/*>40J41$18j

BE* ]42($&$$1*/4+'2'-$1*6$"(/;3
2$*9$1$&;*&$"$%*>$2$-*J$/2'*
.$18*&(2412'/$1j

XE* ]4240"$%>$2$1* +418'%'%$1*
+41&$u$0$1*.$18*2(&$/*-4-'$(*
,$&J$"*2$#$+$1j

RE* 5.$0$2* 2$%>$#$1* +$&$* ,$"'0*
$d0%$-(* -$$2* O40(d/$-(* ;"4#*
K$1(2($*54/;"$#j

DE* M$%+$/* "$18-'18* 240#$&$+*
$/-4-*+41&(&(/$1j

YE* !&$1.$* %$"$&%(1(-20$-(* >43
0'+$* +41.$"$#8'1$$1* J43
J41$18j

[E* !&$1.$* %$"$&%(1(-20$-(* >43
0'+$*+41.(%+$18$1*+0;-4&'0E

54"$1,'21.$*7(%*K4%40(/-$*%4%3
>40(/$1* -$0$1* /;04/2(A* &($12$0$1.$)*
-4>$8$(*>40(/'2L

QE* ]4+$"$* 59K*<4840(* Q*9$1$3
&;* '12'/* %4"$/'/$1* 4O$"'3
$-(* +4"$/-$1$$1* +4140(%$$1*
%'0(&* >$0'* ,$"'0* $d0%$-(*
7$#'1* !,$0$1* BCBDcBCBY)*
&(-402$(* +40>$(/$1* +0;-4&'0*
&$1* +41(18/$2$1* /42$$2$1*
+4"$/-$1$$1*+40$2'0$1*+40'13
&$183'1&$18$1*240/$(2*5K9F*
-402$* %4"$+;0/$1* +4"$/-$3
1$$1* #$-("* 4O$"'$-(* /4+$&$*
]4+$"$*M(1$-E

BE* ]4+$"$*M(1$-*K41&(&(/$1*&$1*
]4>'&$.$$1* ];2$* 9$1$&;*
%4"$/'/$1* +4%>(1$$1* &$1*
+418$J$-$1* -402$* 4O$"'$-(*
/4+$&$*]4+$"$*59K*<*Q*9$3
1$&;*&$"$%*/$+$-(2$-*-4>$8$(*
K41$188'18* ,$J$>* ]4+$1(3
2($1*5K9F*&(*59K*<*Q*9$1$3
&;* 7$#'1* !,$0$1* BCBDcBCBY*
-4-'$(* /42412'$1* +40$2'0$1*
+40'1&$183'1&$18$1* &418$1*
(1&(/$2;0* .$18* ,4"$-* &$1* 2403
'/'0* &418$1*%4%+40#$2(/$1*
+40>$(/$1* +0;-4&'0* -4-'$(*
&418$1*$-$-*+4"$.$1$1*+'>"(/*
&$1*+40$2'0$1*+40'1&$183'13
&$18$1E

XE* 54/042$0(-*M$40$#*];2$*9$1$3
&;* -4"$/'* +41$188'18* ,$J$>*
+41.4"4188$0$$1* +4"$.$1$1*
+'>"(/E* '12'/* %4%;1(2;0(18*
+4"$/-$1$$1* +4%>(1$$1* &$1*
+418$J$-$1* -402$* 4O$"'$-(*
.$18* &("$/'/$1* ;"4#* ]4+$"$*

M(1$-*K41&(&(/$1*M$1*]4>'3
&$.$$1*];2$*9$1$&;* /4+$&$*
]4+$"$*59K*<*Q*9$1$&;*&$3
"$%*/$+$-(2$-*-4>$8$(*K41$183
8'18*,$J$>*]4+$1(2($1*5K9F*
&(* 59K* <* Q* 9$1$&;* 7$#'1*
!,$0$1*BCBDcBCBYE

RE* 54/042$0(-*M$40$#*];2$*9$1$3
&;* -4"$/'* +41$188'18* ,$J$>*
+41.4"4188$0$$1* +4"$.$1$1*
+'>"(/* '12'/* %4"$/'/$1*
+4%$12$'$1* &$1* +41(1,$'3
$1* -402$* %4184O$"'$-(* /43
>40$&$$1* ]4+'2'-$1* ]4+$"$*
M(1$-* K41&(&(/$1* M$1* ]43
>'&$.$$1* ];2$* 9$1$&;* <;3
%;0* BY* 7$#'1* BCBD* 7412$18*
K42'1,'/* 74/1(-* K4"$/-$1$$1*
5(-24%* K4140(%$$1* 9'0(&*
F$0'*H5K9FI*^41,$18*54/;"$#*
M$-$0*M$1*54/;"$#*941418$#*
K402$%$*&(*];2$*9$1$&;*7$3
#'1*!,$0$1*BCBDcBCBY)*240/$(2*
/4J41$18$1* &$1* +0;-4&'0*
+4%>412'/$1E

DE* 54/042$0(-*M$40$#*];2$*9$1$3
&;*'12'/*%4"$+;0/$1*/4+$&$*
6$"(/;2$*9$1$&;*240/$(2*#$-("*
+4%$12$'$1* &$1* +41(1,$'3
$1* -402$* 4O$"'$-(* /4>40$&$$1*
]4+'2'-$1* ]4+$"$* M(1$-*
K41&(&(/$1*M$1*]4>'&$.$$1*
];2$*9$1$&;* <;%;0* BY* 7$3
#'1* BCBD)* -402$* #$-("* +4"$/3
-$1$$1* +4%>(1$$1* &$1* +413
8$J$-$1* -402$* 4O$"'$-(* .$18*
&("$/'/$1* ;"4#* ]4+$"$*M(1$-*
K41&(&(/$1* &$1* ]4>'&$.$$1*
];2$*9$1$&;* /4+$&$* ]4+$"$*
59K*<*Q*9$1$&;E

Upaya Penyelesaian Terlapor, 
Atasan Terlapor dan Pihak 

Terkait

S+$.$*+41.4"4-$($1*240#$&$+*-$0$1*
/;04/2(A* 240-4>'2* 24"$#* &(-$%+$(/$1*
;"4#*54/042$0(-*M$40$#*];2$*9$1$&;*
%4"$"'(* 5'0$2* <;%;0L* [CCcCTc5:73
M!cXCRTcBCBD)*2$188$"*BT*M4-4%>40*
BCBD)*.$18*+$&$*(12(1.$*%41,4"$-/$1*
#$"3#$"*-4>$8$(*>40(/'2L

QE* @1-+4/2;0$2* ];2$* 9$1$&;*
24"$#* %4"$/-$1$/$1* 4O$"'$3
-(* +0;-4-* +4140(%$$1* %'0(&*
>$0'*H5K9FI*^41,$18*5M*&$1*
59K*&(*];2$*9$1$&;*7$#'1*
!,$0$1*BCBD3BCBYE

BE* M(1$-* K41&(&(/$1* ];2$* 9$3
1$&;* 24"$#* %4"$/'/$1* "$183
/$#3"$18/$#* +4%>(1$$1)*
+418$J$-$1* &$1* 4O$"'$-(*
-4>$8$(* 2(1&$/"$1,'2* #$-("*
+4%40(/-$$1* =%>'&-%$1*
240/$(2* 5K9F* 59K* <4840(*

9$1$&;* 7$#'1* BCBDE* 740#$3
&$+* +41,4"$-$1* "$18/$#3"$183
/$#* &(%$/-'&)* 240"$%+(0* &$3
"$%* 5'0$2* ]4+$"$* * * * * * M(1$-******
K41&(&(/$1* * * * * * &$1* * * * * * ]43
>'&$.$$1******];2$******9$1$3
&;)* * * * * * <;%;0L* RCCEXcMECQc
M@]FSMcX[TRcBCBD)* 2$188$"*
Q\* M4-4%>40* BCBD)* -4>$8$(*
>40(/'2L

$E* K4%>(1$$1
94%>40(/$1* +4%>(1$$1*
/4+$&$*]4+$"$*59K*<483
40(*Q*9$1$&;*&$1*K$1(2($*
5K9F* 240/$(2* +4%$#$3
%$1* 048'"$-()* +0(1-(+* +43
"$.$1$1*+'>"(/)*-402$*42(/$*
+41.4"4188$0$$1*5K9FE

>E* K418$J$-$1
M(1$-* K41&(&(/$1*
&$1* ]4>'&$.$$1* ];2$*
9$1$&;* 24"$#* %4"$/'/$1*
+418$J$-$1*"$18-'18**&$1**
>40/4"$1,'2$1* * 240#$&$+**
+41.4"4188$0$$1* * 5K9F**
&(**59K**<4840(**Q*9$1$&;)*
-402$* %4%+40/'$2*
%4/$1(-%4* +418$J$-$1*
(12401$"* +$&$* -$2'$1*
+41&(&(/$1E

NE* :O$"'$-(
M(1$-*K41&(&(/$1*&$1*]43
>'&$.$$1* ];2$* 9$1$&;*
24"$#*%4"$/-$1$/$1*4O$"'3
$-(*-4N$0$*%41.4"'0'#*2403
#$&$+*/(140,$*]4+$"$*59K*
<4840(* Q* 9$1$&;* &$"$%*
+4"$/-$1$$1*5K9F*7$#'1**
BCBD)* .$18* * -4"$1,'21.$*
&((/'2(* * &418$1* * +4183
8$12($1* * K4"$/-$1$* 7'8$-**
HK"2EI* ]4+$"$* 59K*<4840(*
Q*9$1$&;*-4>$8$(*"$18/$#*
+4%>(1$$1*&$1*+40>$(/$1*
2$2$*/4";"$)*240%$-'/*4O$"3
'$-(* -(-24%)*+0;-4&'0*&$1*
-'%>40* &$.$* %$1'-($*
.$18*240"(>$2E

XE* M(1$-* K41&(&(/$1* ];2$* 9$3
1$&;* 24"$#* %4184"'$0/$1*
5'0$2* ]4+$"$* M(1$-* K413
&(&(/$1* &$1* ]4>'&$.$$1*
<;%;0* RCCEXcMECQEM(/3
>'&cX\CDcBCBD* 7$188$"* Q\*
M4-4%>40* BCBD* K40(#$"* K413
48$-$1* G$0$18$1* f0$2(d/$-()*
K41.'$+$1* &$1* K'18'2$1*
G($0*941,4"$18*K40$.$$1*<$3
2$"* &$1* 7$#'1* F$0'* -4>$8$(*
>$8($1* &$0(* '+$.$* +41N48$#3
$1* &$1* +4%>40$12$-$1* 80$2(3
d/$-()* +41.'$+$1* &$1* +'183
'2$1*"($0*&(*"(18/'18$1*M(1$-*
K41&(&(/$1* &$1* ]4>'&$.$$1*
];2$*9$1$&;

Kantor Ombudsman RI Per-
wakilan Provinsi Goron-
talo: Dari Aduan Menjadi 
Kepastian Hak: Ombuds-

man Gorontalo Tuntaskan 
50 Laporan Masyarakat 

perihal SHM di Desa Sigaso

U$0$+$1* .$18* -4%+$2* 2402'1&$*
$/#(01.$*240J','&E*5424"$#*"4>(#*&$0(*
&'$* 2$#'1* %41'188')* J$08$* M4-$*
5(8$-;)*]4N$%$2$1*!2(188;"$)*]$>'3
+$241*f;0;12$";*S2$0$*$/#(01.$*%43
140(%$*5402(+(/$2*U$/*9("(/* H5U9I*
%404/$*%4"$"'(*+0;80$%*K41&$u$0$1*
7$1$#* 5(-24%$2(-* G418/$+* HK75GI*
7$#'1*BCBBE

9;%412'%* (1(* %41,$&(* /(-$#*
1.$2$* /4>40#$-("$1* K40J$/("$1*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
K0;O(1-(* f;0;12$";* &$"$%* %4%$-3
2(/$1* +41.4"4188$0$$1* +4"$.$1$1*
+'>"(/* >40,$"$1* -4-'$(* $-$-* /4$&("$1*
&$1* /4+$-2($1* #'/'%E* 54>$1.$/* DC*
"$+;0$1* %$-.$0$/$2* 240/$(2* &'8$$1*
+41'1&$$1* >40"$0'2* +4140>(2$1* &$1*
+41.40$#$1*5U9*&(*M4-$*5(8$-;*&(13
.$2$/$1*2'12$-E

Akar Masalah: Sertipikat yang 
Tak Kunjung Diserahkan

F40$J$"* &$0(* /404-$#$1* %$-3
.$0$/$2*.$18*%40$-$*#$/1.$*2$/*/'13
,'18* &(>40(/$1)* J$08$* M4-$* 5(8$-;*
%418$&'*/4*=%>'&-%$1*?@*K0;O(13
-(* f;0;12$";E* 94"$"'(* -40$18/$($1*
+4%40(/-$$1)* =%>'&-%$1* %4143
%'/$1*>$#J$*%4%$18*>41$0*/'0$18*
"4>(#* QCC* >40/$-* +40%;#;1$1* 5U9*
.$18* &(%$-'//$1* %4"$"'(* K0;80$%*
K75G*2$#'1

BCBB*>4"'%*&(240>(2/$1*5U9<.$E*
U$"* 240-4>'2* 240,$&(* &(-4>$>(/$1* -43
>$8($1*+4%48$18*#$/*>4"'%*%4"4183
/$+(*>40/$-j*>4>40$+$*$"$-*#$/*&(8'3
1$/$1*-4>$8$(*$8'1$1*&(*>$1/j*&($/'*

>$#J$*$&$1.$*/4"$"$($1*$&%(1(-20$2(A*
/$041$* +41.40$#$1* -4>4"'%1.$* -403
(18* &(0$18/$(/$1* &418$1* /48($2$1*
-404%;1($"* K4%40(12$#* M$40$#* -43
24%+$2E

Respons Cepat
dan Kolaboratif

7$/*%41'188'*"$%$)*=%>'&-%$1*
f;0;12$";* %41&;0;18* +41.4"4-$($1*
/;1/042E* 94"$"'(* /;%'1(/$-(* (12413
-(A* &$1* /;;0&(1$-(* "$18-'18* &418$1*
+(#$/*]$12;0*K402$1$#$1)*&(-4+$/$2(*
"$18/$#* 2(1&$/* "$1,'2*>40'+$* (1O413
2$0(-$-(* '"$18* >40/$-* +40%;#;1$1*
.$18*-'&$#*>(-$*&(240>(2/$1*5U91.$*
&$1*+41,$&J$"$1*+41.40$#$1*5U9E
7(&$/*%41'188'* "$%$)*#$1.$*/'3

0$18* "4>(#*X* H2(8$I*+4/$1)*#$-("*1.$3
2$* 240"(#$2E* K$&$* QR* `4>0'$0(* BCBD)*
&(* ]$12;0* M4-$* 5(8$-;)* &("$/'/$1*
+41.40$#$1* QB\* -402(+(/$2* /4+$&$*
%$-.$0$/$2E*M$0(* ,'%"$#* (2')* -4>$13
.$/* QQ[* -402(+(/$2* >40#$-("* &(-40$#3
/$1* "$18-'18* /4+$&$* +4%("(/1.$)*
-4%412$0$* QQ* "$(11.$* >4"'%* &$+$2*
&(-40$#/$1* /$041$* +4%48$18* #$/c
/'$-$* +4%48$18* #$/* 2(&$/* %418#3
$&(0(* '1&$18$1* 240-4>'2E* ]48($2$1***
(1(* * * 2'0'2* * *&(#$&(0(* * *;"4#* * *]4+$"$***
]4$-(-241$1***K4%40(/-$$1***G$+;0$1*
=%>'&-%$1**?@**K0;O(1-(**f;0;12$3
";)**6$#(.'&(1**9$%;12;)**.$18**%43
148$-/$1*/;%(2%41*"4%>$8$1.$*'13
2'/*240'-*%418$J$"*+41.4"4188$0$$1*
+4"$.$1$1*+'>"(/*#(188$*%$-.$0$/$2*
>41$03>41$0*%40$-$/$1*%$1A$$21.$E

Hasil Nyata: Dari Laporan Men-
jadi Kepastian Hak

M418$1* -4"4-$(1.$* +41.40$#$1*
5U9* 240-4>'2)* DC* "$+;0$1*
%$-.$0$/$2* 04-%(* &(-4"4-$(/$1* ;"4#*
=%>'&-%$1* f;0;12$";E* G4>(#*
&$0(* -4/$&$0* $18/$)* /4>40#$-("$1*
(1(* %41'1,'//$1* >$8$(%$1$* /40,$*
+418$J$-$1* =%>'&-%$1* %$%+'*
%418840$//$1* (1-2$1-(* +4%40(12$#*

'12'/* %4%+40>$(/(* +4"$.$1$1* &$1*
%4%'"(#/$1* /4+40N$.$$1* +'>"(/*
$2$'*&(-4>'2*%$8(-2$2'04*;A*(1P'41N4E

Dampak Lebih Luas

K41.40$#$1* -402(+(/$2* (1(* >'/$1*
#$1.$*-;$"*$&%(1(-20$-(*2$1$#)*242$+(*
,'8$*%4%>'/$*,$"$1*>$8(*J$08$*M4-$*
5(8$-;*'12'/*%418$/-4-*>40>$8$(*+43
"'$18* 4/;1;%()* -4+402(* +40%;&$"$1*
&$1* +0;80$%* +402$1($1E* G4>(#* &$0(*
(2')* +40(-2(J$* (1(* %4148$-/$1* >$#3
J$* +418$J$-$1* .$18* 248$-* &$1* /;3
"$>;0$2(A* &$+$2* %418#$-("/$1* -;"'-(*
.$18*N4+$2*&$1*>40%$/1$*>$8(*%$-3
.$0$/$2E

Kantor Ombudsman RI Per-
wakilan Provinsi Sulawesi 
Selatan: Ombudsman Sul-
sel Catat 827 Akses Mas-
yarakat, Sektor Agraria 

dan Pemda Mendominasi

]$12;0* K40J$/("$1* =%>'&-%$1*
?4+'>"(/* @1&;14-($* K0;O(1-(* 5'3
"$J4-(* 54"$2$1*%41'2'+* >'/'* 2$#'1*
BCBD*&418$1*N$2$2$1*24>$"E*54+$1,$18*
2$#'1* 240-4>'2)* "4%>$8$* +418$J$-*
(1(*%404/$%*\B[*$/-4-*"$+;0$1*%$-3
.$0$/$2E* !18/$* (1(* >'/$1* -4/$&$0*
-2$2(-2(/)* %4"$(1/$1* N40%(1$1* 2(183
8(1.$*4/-+4/2$-(*+'>"(/*-4/$"(8'-*-(13
.$"*>4"'%*2'12$-1.$*+4%>41$#$1*&(*
2'>'#*+41.4"4188$0$*"$.$1$1*148$0$E
]4+$"$* K40J$/("$1* =%>'&-%$1*

?@* 5'"$J4-(* 54"$2$1)* @-%'* @-/$1&$0)*
%40(1N(*>$#J$*&$0(*2;2$"*$/-4-*240-43
>'2)* /;%+;-(-(1.$* 240&(0(* $2$-* X[Y*
G$+;0$1* 9$-.$0$/$2)* BDC* ];1-'"3
2$-(*<;13G$+;0$1)*B\*?4-+;1*Z4+$2*
=%>'&-%$1* H?Z=I)* R* @1O4-2(8$-(*
!2$-* K0$/$0-$* 541&(0(* H@!K5I)* -402$*
QYT*24%>'-$1*"$+;0$1E*];%+;-(-(*(1(*
%4148$-/$1* >$#J$*%$-.$0$/$2* /(1(*
2(&$/*#$1.$*-4/$&$0*%4184"'#)*242$+(*
-4N$0$* $/2(A* %4%$1A$$2/$1* (1-20'3
%41*+418$J$-$1*"48$"*'12'/*%41'13
2'2*#$/*$&%(1(-20$2(A*%404/$E
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Peta Rawan Maladministrasi: 
Agraria di Pucuk, Pemda Paling 

Disorot

M$"$%* >4&$#* /(140,$* 2$#'1$1*
240-4>'2)* =%>'&-%$1* 5'"-4"*
%4%42$/$1* $1$2;%(* %$-$"$#*
+4"$.$1$1* +'>"(/* &(* 5'"$J4-(*
54"$2$1E* F40&$-$0/$1* /"$-(d/$-(*
-'>-2$1-()* +40-;$"$1* $80$0($* %$-(#*
%41,$&(* V,'$0$* >402$#$1W* &418$1*
+0;+;0-(* %41N$+$(* XB* +40-41* &$0(*
2;2$"* "$+;0$1E*K;-(-(* (1(*&(-'-'"*;"4#*
%$-$"$#* /4+48$J$($1* -4>4-$0* Q[*
+40-41)*#$/*-(+("*&$1*+;"(2(/*QB*+40-41)*
+41&(&(/$1*\*+40-41)*-402$*/4+;"(-($1*
Y* +40-41E* ]4"(%$* -4/2;0* (1(* -4N$0$*
$/'%'"$2(A* %41.'%>$18* "4>(#* &$0(*
[C*+40-41*"$+;0$1)*%418(1&(/$-(/$1*
>$#J$*"$.$1$1*&$-$0*%$-(#*%41,$&(*
2(2(/*+$"(18*0$J$1*%$"$&%(1(-20$-(E

M$0(* -(-(* $/2;0* +4"$.$1$1)*
K4%40(12$#* M$40$#* HK4%&$I*
%414%+$2(* '0'2$1* 240$2$-* -4>$8$(*
(1-2$1-(* .$18* +$"(18* >$1.$/*
&("$+;0/$1*&418$1*$18/$*DD)Q*+40-41E*
@1-2$1-(* 240"$+;0* "$(11.$* %41N$/'+*
+4%40(12$#* +'-$2)* FS9<cFS9M)*
#(188$* "4%>$8$* +41&(&(/$1E* 54N$0$*
84;80$d-)* ];2$* 9$/$--$0* 240N$2$2*
-4>$8$(* J("$.$#* &418$1* (1241-(2$-*
"$+;0$1* 2402(188()* >$(/* &$0(* -(-(* $-$"*
+4"$+;0*%$'+'1*";/$-(*(1-2$1-(*.$18*
&($&'/$1E

M$"$%* +0;-4-* +4%40(/-$$11.$)*
=%>'&-%$1* %414%'/$1* %;&'-*
%$"$&%(1(-20$-(*.$18*>40'"$18E*7(8$*
>412'/* +41.(%+$18$1* .$18* +$"(18*
&;%(1$1* $&$"$#* +41.(%+$18$1*
+0;-4&'0)* +41'1&$$1* >40"$0'2)* &$1*
2(&$/*%4%>40(/$1*+4"$.$1$1E

VF$1.$/* %$-$"$#* %'1N'"* >'/$1*
/$041$* $2'0$1* 2(&$/* $&$)* 242$+(*
/$041$* +0;-4&'0* 2(&$/* &(,$"$1/$1*
-4>$8$(%$1$* %4-2(1.$)W* 248$-* @-%'*
@-/$1&$0E* @$* %414/$1/$1* >$#J$*
+40-;$"$1* +4"$.$1$1* +'>"(/* /40$+*
/$"(* >'/$1* +$&$* 2$2$0$1* /4>(,$/$1)*
%4"$(1/$1* +$&$* (1/;1-(-241-(*
4/-4/'-(*&(*"$+$18$1E

Intervensi Cepat dan
Investigasi Mandiri

M(* "'$0* +41$18$1$1* "$+;0$1*
048'"40)* =%>'&-%$1* 5'"-4"*
+$&$* BCBD* ,'8$* %418(1241-(a$1*
%4/$1(-%4* * 2$/2(-* *%4"$"'(* *?4-+;1**
Z4+$2* * =%>'&-%$1* * H?Z=I* * &$1**
@1O4-2(8$-(* !2$-* K0$/$0-$* 541&(0(*
H@!K5IE* K41&4/$2$1* (1(* &($%>("*
'12'/* %404-+;1-* /$-'-3/$-'-* .$18*
>40-(A$2* %41&4-$/)* >40(-(/;* 2(188()*

&$1*>40&$%+$/*"'$-E

740N$2$2* $&$* BX* "$+;0$1* +0(;0(2$-*
.$18* &(2$18$1(* %4"$"'(* ,$"'0* ?Z=)*
%$.;0(2$-* >40/$(2$1* &418$1* -4/2;0*
+41&(&(/$1*&$1*04/0'2%41*$+$0$2'0E*
F4>40$+$* /$-'-* %41;1,;"* .$18*
>40#$-("* &((1240O41-(* $12$0$* "$(1*
&'8$$1* +41.(%+$18$1* +0;-4&'0*
2$8(#$1*+40$J$2$1*&(*?5SM*G$>'$18*
F$,()* +41$#$1$1* 0$+;0* -(-J$* &(*
59!<*QQ*9$/$--$0)*#(188$*+;"4%(/*
O40(d/$-(* &;/'%41* -4"4/-(* KKK]* &(*
]$>'+$241*G'J'E

54"$(1* (2')* =%>'&-%$1* ,'8$*
%418$%>("*"$18/$#*+0;$/2(A*%4"$"'(*
R* /48($2$1* @!K5* 2$1+$* %41'188'*
"$+;0$1* 04-%(* %$-.$0$/$2E* `;/'-*
(1O4-2(8$-(* %$1&(0(* (1(* %41.$-$0*
(-'*-20$248(-*-4+402(*$1N$%$1*0(>'$1**
-(-J$* *59K*.$18* 2(&$/*%4%+40;"4#*
(,$_$#*$/(>$2*

/4/$N$'$1*&$2$*+41&(&(/$1)*#(188$*
/4240"$%>$2$1*+41.$%>'18$1*"(-20(/*
&(*/$J$-$1*+40%'/(%$1E

V@1240O41-(* -4,$/* &(1(* (1(* +412(18*
$8$0*&$%+$/*/40'8($1*&$+$2*&(24/$1*
&$1* #$/3#$/* %$-.$0$/$2* 242$+*
240"(1&'18()W* ',$0* @-%'*%41,4"$-/$1*
'0841-(* %4/$1(-%4* 04-+;1-* N4+$2*
240-4>'2E

Paradigma Pencegahan
Sistemik

7$/* #$1.$* >40/'2$2* +$&$*
+41.4"4-$($1* /$-'-* =%>'&-%$1*
5'"-4"* ,'8$* %4%+40/'$2* A'18-(*
+41N48$#$1*%$"$&%(1(-20$-(*%4"$"'(*
+41&4/$2$1*-(-24%(/E

5$"$#* -$2'* "$18/$#* -20$248(-* .$18*
&("$/'/$1* $&$"$#* /$,($1* /4>(,$/$1*
240#$&$+* +4184";"$$1* +418$&'$1*
&(* ]$12;0* K402$1$#$1* -435'"$J4-(*
54"$2$1E* ]$,($1* (1(* %41&4-$/*
&("$/'/$1*%418(18$2*2(188(1.$*04-(&'*
%$-$"$#* &(* -4/2;0* +402$1$#$1* .$18*
/40$+*>40%'$0$*+$&$*-418/42$E*U$-("*
/$,($1* (1(* %4"$#(0/$1* 04/;%41&$-(*
+40>$(/$1* -(-24%* $8$0* /4"'#$1*
%$-.$0$/$2* &$+$2* &(-4"4-$(/$1* &(*
#'"'* -4>4"'%* >40/4%>$18* %41,$&(*
"$+;0$1*4/-2401$"E

=%>'&-%$1* ,'8$* %4%+40"'$-*
>$-(-* +$02(-(+$-(* +'>"(/* &418$1*
%4188$1&418* /4";%+;/* 0412$1)*
240%$-'/* U(%+'1$1* 6$1(2$*
M(-$>("(2$-* @1&;14-($* HU6M@I*
&$1* (1-$1* +40-)* '12'/* %4%>412'/*
,4,$0(18* +418$J$-$1* +$02(-(+$2(AE*
F$#/$1)* +$&$* BCBD)* =%>'&-%$1*
24"$#* %4%>412'/* `;N$"* K;(12*
K418$J$-$1*K0;80$%*9$/$1*F408(_(*
f0$2(-* H9FfI* 8'1$* %4%$-2(/$1*
+0;80$%* 1$-(;1$"* 240-4>'2* >40,$"$1*
24+$2* -$-$0$1* &$1* >4>$-* &$0(*
+41.4"4J418$1E

941$2$+*2$#'1*BCBY)*=%>'&-%$1*
5'"-4"* >40/;%(2%41* '12'/* 240'-*
%41&;0;18* 2$2$* /4";"$* .$18*
"4>(#* $/'12$>4"E* `;/'-* '2$%$*
$/$1* &($0$#/$1* +$&$* +418'$2$1*
+41N48$#$1* %$"$&%(1(-20$-(*
&$1* /;"$>;0$-(* "(12$-* -4/2;0* $8$0*
+4"$.$1$1*+'>"(/*&(*5'"$J4-(*54"$2$1*
2(&$/* #$1.$* -4/$&$0* %4188'8'0/$1*
/4J$,(>$1)* 242$+(* >41$03>41$0*
04-+;1-(A*240#$&$+*/4>'2'#$1*J$08$E*

Kantor Ombudsman RI Per-
wakilan Provinsi Sulawesi 
Tengah: Mengurai Derita 

Guru PPPK

54+$1,$18* 2$#'1* BCBD)*
=%>'&-%$1* ?@* K40J$/("$1*
-'"2418* %4140(%$* B\[* G$+;0$1*
$&'$1* %$-.$0$/$2* %41841$(*
&'8$$1* 9$"$&%(1(-20$-(* &$1* .$18*
240>$1.$/*&("$+;0/$1*$&$"$#*(1-2$1-(*
+4%40(12$#* &$40$#* &418$1* ,'%"$#*
$&'$1*Q\Y*"$+;0$1E*̂ (/$*&('0$(*,'%"$#*
"$+;0$1*%$-.$0$/$2*$2$-*+4%40(12$#*
&$40$#* 240>$1.$/* $&$"$#* %41841$(*
/4>(,$/$1* %'2$-(* 241$8$* 8'0'* .$18*
>40-2$2'-*KKK]*HK48$J$(*K4%40(12$#*
&418$1*K40,$1,($1*]40,$IE*K$&$*2$#'1*
(1()* -4/(2$0* XQB* 241$8$* 8'0'* KX]*
5'"2418* &$0(* QQBC* 241$8$* 8'0'* KX]*
%4"$+;0*/4*K40J$/("$1*=%>'&-%$1*
K0;O(1-(* 5'"$J4-(* 7418$#*%41841$(*
1$-(>* /4+(1&$#$1* %418$,$0* %404/$*
&(*&$40$#*$-$"*$%-(183%$-(18E*

Z40(2$* >40$J$"* &$0(* /4>'2'#$1*
+418$18/$2$1* 241$8$* 8'0'* #;1;040*
+$&$* 2$#'1* BCBBE* F40&$-$0/$1*
M!K=M@]*HM$2$*K'-$2*K41&(&(/$1I*
5'"2418* BCBB)* ,'%"$#* 241$8$* 8'0'*
%$-(#*&(>'2'#/$1*&(*5'"2418*-4/(2$0*
#$%+(0* BECCC* 241$8$* 8'0'E* ]$041$*
-4>$>* "$(13"$(1* $/#(01.$* +0;-4-*
+418$18/$2$1* 241$8$* 8'0'* 240-4>'2*
>$0'*240,$&(*+$&$*2$#'1*BCBR*&418$1*
240>(21.$*5'0$2*]4+'2'-$1*f'>401'0*
2412$18* K418$18/$2$1* 741$8$* f'0'*
KX]* +$&$* -4"'0'#* -4/;"$#* 59!c
59]* -435'"2418E* ]$041$* 240,$&(*
/4O$/'%$1* &$2$* -4"$%$* B* 2$#'1)*
%$/$* +$&$* -$$2* +4140>(2$1* 5'0$2*
]4+'2'-$1* f'>401'0* 5'"2418*
2412$18* K418$18/$2$1* 241$8$* f'0'*
KKK]* 240-4>'2)* -4,'%"$#* 241$8$*
8'0'* #;1;040* -'&$#* >40$"(#* 2'8$-*
/4* -4/;"$#* "$(1* .$18*%4%>'2'#/$1*
8'0'* %$2$* +4"$,$0$1* 2402412'* '12'/*
%418(-(* /4"$-3/4"$-* 59!c59]E*
740N$2$2* -4/(2$0* XQB* 241$8$* 8'0'*
#;1;040* -'&$#* >40+(1&$#* 2'8$-*
&$0(* -4/;"$#* $-$"* -4>$8$(%$1$* 5]*
f'>401'0* +$&$* -4/;"$#* .$18* >$0'*
&(2$#'1*BCBRE*

]4+(1&$#$1* %418$,$0* (2'* 2(&$/*
%4%+418$0'#(* 8$,(* .$18* &(240(%$*
;"4#* +$0$* 241$8$* 8'0'* KX])* 1$%'1*
%4%+418$0'#(* -2$2'-* %404/$*
-4>$8$(* 241$8$* 8'0'* .$18* &($188$+*
2(&$/*%4"$/-$1$/$1*2'8$-*&(*-4/;"$#*
-4-'$(* 5]* f'>401'0E* M$"$%* /"$'-'"*
+40,$1,($1*+418$18/$2$1*&(-4>'2/$1*
>$#J$)* 241$8$* 8'0'* KX]* .$18* 2(&$/*
%4"$/-$1$/$1* 2'8$-* &(-4/;"$#* .$18*
&(2'1,'/* -4>$8$(%$1$* +40,$1,($1*
+418$18/$2$1* -4>$8$(* 241$8$*
8'0'* KX])* %$/$* $/$1* &(4O$"'$-(*

&$1* &(>40#412(/$1* +$&$* 2$#'1*
>40(/'21.$E* ]"$'-'"* (1(* +401$#*
%4%>'$2* +$0$* 8'0'* +X/* (2'*
%4"$/'/$1* &4%;1-20$-(* /4+$&$*
K4%40(12$#*&$40$#*K0;+(1-(*5'"$J4-(*
7418$#* &(2$#'1* BCBRE* 9404/$*
%41'&(18* >$#J$* 2(&$/* '+* &$241.$*
M$+;&(/* 2$#'1* BCBB* /4* M$+;&(/*
BCBR* %41,$&(* -4>$>* /4-$"$#$1*
24%+$2* 2'8$-* -$$2* +418$18/$2$1*
241$8$*8'0'*#;1;040*%41,$&(*241$8$*
8'0'*KX]E*54>$8$(*-;"'-(1.$*&(2$#'1*
BCBR* f'>401'0* %4%40(12$#/$1)*
]4+$"$* M(1$-* K41&(&(/$1* 5'"$J4-(*
7418$#* '12'/* %4184"'$0/$1* <;2$*
M(1$-* * '12'/*%41.4-'$(/$1* 24%+$2*
2'8$-* 241$8$* 8'0'* KX]* &$0(* 24%+$2*
2'8$-* -4-'$(* 5]* f'>401'0* 2$#'1*
BCBB)*%41,$&(* 24%+$2* 2'8$-* -4/;"$#*
.$18* >$0'* &(%$1$* 241$8$* 8'0'*KX]*
>402'8$-*+$&$*2$#'1*BCBRE*

M(-(1("$#* %$-$"$#1.$* %'1N'"E*
]$041$* 2401.$2$*<;2$*M(1$-* ]4+$"$*
M(1$-* K41&(&(/$1* 240-4>'2* * 2(&$/*
&$+$2*%41,$&(*$N'$1*'12'/*%40'>$#*
/"$'-'"*+40,$1,($1*/40,$* 241$8$*8'0'*
KX]E*54"$(1*(2'*+$0$*241$8$*8'0'*KX]*
240-4>'2*242$+*$/$1*%41&$+$2*-$1/-(*
+4%>40#412($1* /$041$* &($188$+*
2(&$/* $/2(A* %4"$/-$1$/$1* 2'8$-*
&(-4/;"$#*-4>$8$(%$1$*5]*f'>401'0*
2412$18* K418$18/$2$1* 741$8$* f'0'*
KX]* 2$#'1* BCBRE* K4%>40#412($1* (2'*
$/$1* &("$/'/$1* +$&$* 2$#'1* BCBDE*
M(2$#'1* (1("$#)* +$0$* 241$8$* 8'0'*
KX]* (2'* %4"$+;0/$1* 1$-(>1.$* /4*
=%>'&-%$1*?@*+40J$/("$1*5'"2418E*
54>$1.$/* QC* ;0$18* +40J$/("$11.$*
%4%>'$2* "$+;0$1* &$1* "$18-'18*
&(2(1&$/*"$1,'2(*;%>'&-%$1*&418$1*
%4"$/'/$1* /;;0&(1$-(* +$&$* K4%&$*
5'"2418E

M418$1* /4J41$18$11.$)*
=%>'&-%$1* K40J$/("$1* 5'"2418*
%4"$/'/$1* +4024%'$1* %$0$2#;1*
&418$1* M(1$-* K41&(&(/$1*
5'"2418)* @1-+4/2;0$2* M$40$#* * -402$*
(1-2$1-(* "$(11.$* '12'/* %41N$0(*
-;"'-(* %$-$"$#* 240-4>'2E* F40>$8$(*
/;;0&(1$-(* &("$/'/$1* -$%+$(*
/42(18/$2* ]4%41240($1* K41&(&(/$1*
M$-$0* &$1* 941418$#* ?4+'>"(/*
@1&;14-($* '12'/* %41&$+$2/$1*
-;"'-(E* K(#$/* /4%41240($1* >40,$1,(*
'12'/* %4%>'$2/$1* 048'"$-(* &$1*
+42'1,'/* +4"$/-$1$$1*%'2$-(* '12'/*
241$8$* f'0'* KX])* 1$%'1* -$%+$(*
&418$1* $/#(0* 2$#'1* BCBD* 048'"$-(*
240-4>'2*2$/*/'1,'18*$&$E*

9418$12(-(+$-(* +4"$/-$1$$1*
+4%>40#412($1*241$8$*8'0'*KX]*.$18*
-'&$#* +(1&$#* 2'8$-* %4188'1$/$1*
1;2$* &(1$-* 240-4>'2)* $/#(01.$*
=%>'&-%$1* 5'"2418* %41$J$0/$1*

'12'/* +41N$>'2$1* 1;2$* &(1$-*
-4>$8$(* -;"'-(* '12'/* %418#(1&$0(*
+4%>40#412($1)* &$1* %4%(12$*
8'>401'0* '12'/* %41.'0$2(* -4/;"$#3
-4/;"$#*$-$"*+$0$*241$8$*8'0'*KX]*(2'*
'12'/* >40-4&($* %4140(%$* /4%>$"(*
241$8$* 8'0'* KX]* .$18* 24"$#* %'2$-(*
%4188'1$/$1* <;2$* M(1$-* ]4+$"$*
M(1$-* K41&(&(/$1* 5'"2418* 240-4>'2E*
G$18/$#* (1(* 2401.$2$* &(-$%>'2* ;"4#*
f'>401'0E* ]4%'&($1*%4"$"'(*M(1$-*
K41&(&(/$1*5'"2418)*-4/;"$#3-4/;"$#*
&(%$/-'&* &(-'0$2(* '12'/* %4140(%$*
/4%>$"(*241$8$*8'0'*KX]*.$18*%'2$-(*
>40&$-$0/$1*1;2$*&(1$-*2$#'1*BCBRE*

K$0$* 241$8$* 8'0'* KX]* .$18* 24"$#*
%4%48$18* 1;2$* &(1$-* %'2$-()*
&(-$0$1/$1* '12'/* /4%>$"(* /4*
-4/;"$#3-4/;"$#* $-$"* -4>$8$(%$1$*
5]* f'>401'0* -$%* >("* %41'188'*
+42'1,'/* +4"$/-$1$$1* ]4%4120($1*
M@]M!59:<*'12'/*2$2$*N$0$*%'2$-4*
241$8$* 8'0'* KX]E* /4-4+$/$2$1*
(2'* &($%>("* '12'/* %418#(1&$0(*
+4%>40#412($1* %$--$"* $2$-* 241$8$*
8'0'* KX]* .$18* 240"$1,'0* +(1&$#*
2'8$-* /$041$* 1;2$* &(1$-* 240-4>'2E*
M418$1* 240N$+$(1.$* /4-4+$/$2$1*
240-4>'2)* $/#(01.$* "$+;0$1* +$&$*
/$12;0*=%1>'&-%$1*?@*K40J$/("$1*
5'"2418*&(2'2'+E*M$1*XQB*241$8$*8'0'*
KX]* .$18* 240$1N$%* &(>40#412(/$1*
%4%("(/(* /4+$-2($1* 24%+$2* >402'8$-*
&$1* /4%>$"(* $/2(A* %41,$"$1/$1*
+0;A4-(*%418$,$01.$E

K40(-2(J$* (1(* %41,$&(* +40(-2(J$*
+$"(18*%41;1,;"*&$"$%*+41.4"4-$($1*
$&'$1* %$-.$0$/$2* .$18* &(0$-$/$1*
+40J$/("$1*=%>'&-%$1*?@*K0;O(1-(*
5'"2418E* 941;1,;"* /$041$* >4-$01.$*
,'%"$#* +4"$+;0* .$18* /$%(* /4N("/$1*
-41&(0(*%41,$&(*QC*;0$18*+40J$/("$1*
241$8$* 8'0'* KX]* -$,$)* %418(18$2*
0'$18* /40,$* /$12;0* =%>'&-%$1*
5'"2418* .$18* >4"'%* %$%+'*
%41$%+'18* +4"$+;0* &$"$%* ,'%"$#*
>$1.$/E* M(2$%>$#* "$8(* /48412(18$1*
.$18*&($"$%(*+4"$+;03+4"$+;0*$/(>$2*
2(&$/* >40"$/'1.$* <;2$* M(1$-* -402$*
$1N$%$1*+4%>40#412($1*.$18*1.$2$*
&$"$%*5'0$2*K40,$1,($1*]40,$*%404/$E*
]48412(18$1*240-4>'2*%4%>'$2*+$0$*
8'0'* KX]* (2'* #$%+(0* -42($+* -$$2*
&$2$18*/4*/$12;0*;%>'&-%$1*5'"2418*
'12'/* %4184N4/* +40/4%>$18$1*
"$+;0$11.$E* !"#$%&'"(""$#* >40/$2*
/;;0&(1$-(* .$18* (1241-* &$1* >$(/*
&418$1*K4%&$*5'"2418)*/4-4+$/$2$1*
>(-$* 240N$+$(* &$1* +$0$* 241$8$*
8'0'* KX]* 240#(1&$0* &$0(* -$1/-(*
+4%>40#412($1E
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#$/*$2$-*2$1$#*&(*&$"$%*J("$.$#*$2$'*
0'$18* "$'2*%$'+'1*+40;"4#$1* "$#$1*
&$0(* %$-.$0$/$2* -4N$0$* ("48$"* $2$'*
>402412$18$1* &418$1* #'/'%)W* /$2$*
`$&"(E

S12'/*(2')*"$1,'21.$)*&$"$%*0$18/$*
+4148$/$1* #'/'%)* =%>'&-%$1*
%4%$1&$18*+40"'* $&$* 2(1&$/* "$1,'2*
&$0(* !+$0$2* K4148$/* U'/'%* 8'1$*
%418'-'2* 2'12$-* (1&(/$-(* +(&$1$*
240-4>'2E

941$188$+(* (-'* 240/$(2* K0;.4/*
520$248(-* <$-(;1$"* HK5<I* &(* -4/(2$0*
";/$-(* .$18* %41,$&(* +40>(1N$18$1*
#$18$2)* `$&"(* %418$2$/$1)*
=%>'&-%$1* >40+41&$+$2* >$#J$*
(1A;0%$-(*%41841$(*K5<*#(188$*/(1(*
>4"'%* -4N$0$* "418/$+*&$1*%4%$&$(*
&(-$%+$(/$1* %$'+'1* &(-4&($/$1*
;"4#* +4%40(12$#E* 54#(188$* 240,$&(*
+0$/2(/* +4%$/-$$1* 2$A-(0* K5<* ;"4#*
+(#$/3+(#$/*2402412'*'12'/*%414/$1*
%$-.$0$/$2* %$'+'1* +(#$/3+(#$/*
"$(11.$*$2$-*1$%$*K5<E

V=%>'&-%$1* %4%$1&$18* +40"'*
&("$/'/$1* 4O$"'$-(* 240#$&$+* K5<*
-402$* '+$.$* '12'/* %41.$%+$(/$1*
/4+$&$* +'>"(/* &$1* %41.4&($/$1*
(1A;0%$-(*"418/$+*&$1*,4"$-*%41841$(*
/48($2$13/48($2$1* .$18* &(242$+/$1*
-4>$8$(* K5<* >$8(* '%'%* '12'/*
%41N48$#* +41.$"$#8'1$$1* (-2("$#*
&$1* 412(2$-* K5<* 8'1$* %4"$/'/$1*
2(1&$/$132(1&$/$1* %4"$J$1* #'/'%*
&$1* %40'8(/$1* %$-.$0$/$2)W* /$2$*
`$&"(

Kantor Ombudsman RI 
Perwakilan Provinsi Jawa 
Timur: Potensi Maladmin-

istrasi pada Pending Claim 
BPJS Kesehatan 

5418/42$*/"$(%*+4%>($.$$1*$12$0$*
0$2'-$1* 0'%$#* -$/(2* &(* ^$J$* 7(%'0*
&418$1* FK^5* ]4-4#$2$1*%40'+$/$1*
%$-$"$#* /0'-($"* +4"$.$1$1* +'>"(/E*
K41&(18* N"$(%* +4%>$.$0$1* "$.$1$1*
/4-4#$2$1*+$2'2*&("(#$2*&$0(*-48(*+;3
241-(*%$"$&%(1(-20$-(*.$18*&(2(%>'"3
/$1E

V?'%$#*-$/(2*&$1*FK^5*]4-4#$2$1*
%40'+$/$1* +0$1$2$* "$.$1$1* +'>"(/*
.$18* $%$2* O(2$"* &$"$%*+41.4"4188$3
0$$1* ^$%(1$1* ]4-4#$2$1* <$-(;1$"E*
K41&(18* N"$(%* >(-$* %418#$%>$2*
+41.4&($$1* $"$2* /4-4#$2$1* &$1* /43
A$0%$-($1)* ";8(-2(/* +41'1,$18* &$1*
,$-$* "$.$1$1* %4&(-* 240-2$1&$0(-$-(E*
9'$0$1.$* 240,$&(* +41'1&$$1* >403
"$0'2* $2$'* >$#/$1* 2(&$/*&(>40(/$113
.$*"$.$1$1*/4-4#$2$1*;"4#*+(#$/*0'3
%$#*-$/(2*/4+$&$*+$-(41*.$18*&$+$2*
%418$1N$%* /4-4"$%$2$1* ,(J$)W* /$2$*
!188;2$*=%>'&-%$1*?@)*?;>402*<$*
:1&(*^$J418)*5$>2'*HQcBcBCBDIE

941'0'2* ?;>402* $&$* >4>40$+$*
#$"* .$18* #$0'-* &(+40>$(/(E* K402$%$)*
K4%40(12$#* J$,(>* %418$12(-(+$-(*
-418/42$*/"$(%*$8$0*2(&$/*%41(%>'"3
/$1*%$"$&%(1(-20$-(*"$.$1$1*/4+$&$*
+$-(41E*VK4%40(12$#*#$0'-*%4%$-2(3
/$1*-4%'$*+(#$/*%41,$"$1/$1*/4J$3
,(>$1*&$1*%41&$+$2/$1*#$/)*%40','/*
K40%41/4-*<;*X*7$#'1*BCBXE*?'%$#*
-$/(2*%418$,'/$1*/"$(%*-4-'$(*/42413
2'$1)* "$"'* >40&$-$0/$1* $&%(1(-20$-(*
.$18*>41$0*&$1*"418/$+*%$/$*+(#$/*
FK^5*%4"$/'/$1*O40(d/$-(*&$1*%4%3
>$.$0/$1* /"$(%* "$.$1$1* /4-4#$2$1*
24+$2*J$/2')W*/$2$1.$E

]4&'$)* FK^5* ]4-4#$2$1* #$0'-*
"4>(#* 20$1-+$0$1* /4* +(#$/* +4%&$*

&$1* %4%>$18'1* /;%'1(/$-(* &413
8$1* ;08$1(-$-(* +40#(%+'1$1* 0'%$#*
-$/(2* $+$>("$* $&$* +;241-(* #$%>$2$1*
/"$(%*0'%$#*-$/(2E* @$*%41("$(*+(#$/*
FK^5*-$$2*(1(*N41&40'18*+$-(A)*/'0$18*
+40-'$-(A* &$1* %4%>($0/$1* %$-$"$#*
-418/42$*/"$(%*(1(*240'-*%41'%+'/)*
+$&$#$"* >40"$0'21.$* +4%>$.$0$1*
/"$(%*,4"$-*>40&$%+$/*240#$&$+*%403
;-;21.$* /'$"(2$-* +4"$.$1$1* /4-4#$3
2$1E

]42(8$)* 0'%$#* -$/(2* #$0'-* * "4>(#*
$/'12$>4"* &$1* 240'-*&($J$-(* $8$0* 2(3
&$/* %4"$/'/$1* A0$'&* &$"$%* /"$(%*
2$0(A*@<!3ZFf-E*VK4%>$.$0$1*/"$(%*
(2'* #$/* -42($+* A$-.$1/4-* .$18* 24"$#*
%4"$/-$1$/$1*/4J$,(>$1*+4"$.$1$13
1.$E*<$%'1)*0'%$#*-$/(2*,'8$*J$,(>*
%4%$-2(/$1* "$+;0$1* $&%(1(-20$-(*
"$.$1$1* -'&$#* -4-'$(* -2$1&$0* &$1*
>4>$-*&$0(*2(1&$/*/4N'0$18$1*-4+402(*
/"$(%*d/2(A)*%$1(+'"$-(*&($81;-(-*&$1*
+0$/2(/*A0$'&*"$(11.$)W*/$2$*?;>402E

]44%+$2)* +4%&$* &(%(12$* '13
2'/* "4>(#* +0;$/2(A* &$"$%*%404-+;1-*
+41&(18*N"$(%*(1(*VK4%40(12$#*2(&$/*
-4%$2$* #$1.$* >40+40$1* -4>$8$(*%43
&($2;0* -$$2* -418/42$* -'&$#* 240,$&(E*
K40$1* -4>$8$(* +4%$&$%* /4>$/$0$1*
240-4>'2* #$0'-* &("$+(-(* &418$1* '+$3
.$3'+$.$* +04O412(AE* S12'/* (2')* +$&$*
0$1$#*/4>(,$/$1)*/$%(*%(12$*K4%&$*
%4%(2(8$-(* +;241-(* -418/42$* &418$1*
%4%>'$2* K40/$&$* (#J$"* -$1/-(* 2403
#$&$+* +(#$/* .$18* 2(&$/* %4%41'#(*
/4J$,(>$11.$E* 54"$1,'21.$* +$&$*
0$1$#*+418$J$-$1*+(#$/*+4%&$*+403
"'*%4"$/'/$1*+4%$12$'$1* 240#$&$+*
+0;-4-*/"$(%*-4N$0$*0'2(1WE

]4"(%$)* /"$(%* +4%>$.$0$1* +43
"$.$1$1*/4-4#$2$1*#$0'-*>4>$-*%$"3
$&%(1(-20$-(* &$1* 240"$/-$1$* -4-'$(*
&418$1* -2$1&$0* 2$2$* /4";"$* .$18*
$/'12$>4"E*]$-'-*&(* ^$2(%*&(2418$0$(*
,'8$*240,$&(*&(*&$40$#*"$(1E*=%>'&-3
%$1* %4%(12$* ]4%41240($1* ]4-3
4#$2$1* %4"$/'/$1* 4O$"'$-(* 2'12$-*
$2$-* /"$(%* A$-.$1/4-* /4* FK^5* -4,$/*
"$+;0$1*+4"$/-$1$$1*"$.$1$1*#(188$*
+4142$+$1* -2$2'-* /"$(%E* 54"$1,'21.$*
&$+$2*"4>(#*248$-*%4"$/'/$1*+4148$3
/$1* #'/'%* &$1* +4%>40($1* -$1/-(*
>$8(*+$0$*+(#$/*.$18*%4"$/'/$1*%$"3
$&%(1(-20$-(E

=%>'&-%$1*?@*%418(%>$'*%$-3
.$0$/$2* '12'/* %41.$%+$(/$1* +413
8$&'$1c"$+;0$1*,(/$*%418$"$%(*$2$'*
%41.$/-(/$1* 2(1&$/$1* %$"$&%(1(-3
20$-(*+$&$*/"$(%*+4%>$.$0$1*"$.$1$1*
/4-4#$2$1* %4"$"'(* >40>$8$(* /$1$"*
04-%(*=%>'&-%$1* .$18* 240-4&($* &(*
+'-$2*&$1*/$12;03/$12;0*+40J$/("$1*
&(*XR*+0;O(1-(E

Kantor Ombudsman RI Per-
wakilan Provinsi Banten: 

Tuntaskan Pembongkaran 
Pagar Laut

$-("* (1O4-2(8$-(*
=%>'&-%$1* ?@*
K40J$/("$1* F$1241*
2412$18*+$8$0*"$'2*("48$"*&(*

]$>'+$241* 7$1840$18* %414%'/$1*
$&$1.$* %$"$&%(1(-20$-(* >40'+$*
+418$>$($1* /4J$,(>$1* #'/'%* ;"4#*
M(1$-* ]4"$'2$1* &$1* K40(/$1$1*
HM]KI* K0;O(1-(* F$1241* &$"$%*
%41,$"$1/$1* 2'8$-* +418$J$-$1*
-'%>40*&$.$*/4"$'2$1E*

=%>'&-%$1* %4%(12$* M]K*
K0;O(1-(*F$1241*'12'/*-4840$*%4%3
>;18/$0* +$8$0* "$'2* -4N$0$* 2'12$-* &(*
-4+$1,$18* +4-(-(0* '2$0$* ]$>'+$241*
7$1840$18)* -4#(188$* %$-.$0$/$2*
&$+$2*/4%>$"(*>40$/2(O(2$-E

K41.4"4-$($1* +4%>;18/$0$1*
240-4>'2* &$+$2* &("$/'/$1*
>40/;;0&(1$-(* &418$1* ]]K)* 7<@*
!G)*];0+-*K;"$(0'&*F$#$0/$%*K;"0()*
&$1* +(#$/3+(#$/* 240/$(2* "$(11.$*
-4N$0$* ;+2(%$"E* 54>$>)*=%>'&-%$1*
F$1241* %4%$1&$18* -4N$0$* '%'%*
+418$J$-$1*0'$18*"$'2*,'8$*&(4%>$1*
;"4#* (1-2$1-(3(1-2$1-(* 240-4>'2*
>40&$-$0/$1* $%$1$2* '1&$183
'1&$18E*

!188;2$* =%>'&-%$1* ?@)* e4/$*
U41&0$* `$2(/$* %418$2$/$1)* #$-("*
@1O4-2(8$-(* !2$-* K0$/$0-$* 541&(0(*
H@!K5I* .$18* &("$/'/$1* ;"4#* =%3
>'&-%$1*K40J$/("$1*F$1241* (1(* 24"3
$#*&(-$%+$(/$1*-4N$0$* "$18-'18*/43
+$&$* ]4+$"$* M]K* K0;O(1-(* F$1241E*
7(1&$/$1* ];04/2(A* .$18* &(>40(/$1*
=%>'&-%$1*>40'+$*+4%>;18/$0$1*
+$8$0*"$'2*&("$/-$1$/$1*&$"$%*/'0'1*
J$/2'*XC*#$0(E

V9$"$&%(1(-20$-(* .$18* &(24%'/$1*
240/$(2* A'18-(* M]K* K0;O(1-(* &$"$%*
+418$J$-$1* -'%>40* &$.$* /4"$'2$1*
&$1* +40(/$1$1* &(* J("$.$#* +40$(0$1*
"$'2*-$%+$(*&418$1*QB*%("*-4-'$(*'13
&$183'1&$18E* `;/'-* =%>'&-%$1*
-$$2*(1(*$&$"$#*>$8$(%$1$*+$8$0*"$'2*
-4840$*&(>;18/$0*-4"'0'#1.$*-4#(183
8$*14"$.$1*>(-$*/4%>$"(*>40$/2(O(2$-)W*
',$0* e4/$* &$"$%* ];1A4041-(* K40-* &(*
]$12;0*=%>'&-%$1)*^$/$02$*54"$2$1*
+$&$*541(1*HXcBcBCBDIE

i$"'$-(*/40'8($1*XE\\\*14"$.$1*2403
&$%+$/)*&(#(2'18*-4,$/*!8'-2'-*BCBR*
#(188$*^$1'$0(*BCBD*%41N$+$(*?+*BR*
%("($0E* ^'%"$#* 240-4>'2* %40'+$/$1*
4-2(%$-(*+40/(0$$1*&$0(*=%>'&-%$1*
?@* .$18* %41N$/'+* >402$%>$#1.$*
+4%>4"($1*>$#$1*>$/$0*+40$#')*#$-("*
2$18/$+$1*(/$1*>40/'0$18*&$1*/40'3
-$/$1*/$+$"*14"$.$1E

54"$(1* (2')* =%>'&-%$1* ,'8$*
%4%>40(/$1*7(1&$/$1*];04/2(A*$8$0*
M]K* K0;O(1-(* F$1241* >40/;;0&(1$3
-(* &418$1* +$0$* +(#$/* 240/$(2* %$'3
+'1* !+$0$2* K4148$/* U'/'%* '12'/*
%41(1&$/"$1,'2(* $&$1.$* (1&(/$-(*
+4"$188$0$1* +4%$1A$$2$1* 0'$18*
"$'2E*F$(/* -4N$0$* $&%(1(-20$2(A*%$'3
+'1*+(&$1$)*-4>$8$(*-$"$#*-$2'*'+$.$*
+4148$/$1*#'/'%)*+41N48$#$1*-402$*
+4%>40($1*4A4/*,40$E

]4+$"$* K40J$/("$1* =%>'&-%$1*
?@* K0;O(1-(* F$1241)* `$&"(* !A0($&(*
%418$2$/$1)* 24%'$1* &$1* +41&$+$2*
=%>'&-%$1* 240/$(2* +;241-(*
%$"$&%(1(-20$-(* &$1* (1&(/$-(*
+(&$1$*&$"$%*-2$2'-*#$/*$2$-* 2$1$#E*
VF40&$-$0/$1* #$-("* +418'%+'"$1*
(1A;0%$-(* &$1* +4%40(/-$$1)*
=%>'&-%$1* >40+41&$+$2* >$#J$*
240&$+$2*'+$.$* .$18*&("$/'/$1*;"4#*
+(#$/* 2402412'* >40/$(2$1* &418$1*
+4%$8$0$1*"$'2*'12'/*%4%'1N'"/$1*

Perwakilan Jawa
18/
H
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Kantor Ombudsman RI Per-
wakilan Provinsi Maluku: 
Teras Pelayanan Publik

* 4"$.$1$1* +'>"(/*
%40'+$/$1* #$/*
A'1&$%412$"*-42($+*J$08$*
148$0$* &$1* /4J$,(>$1*

+4%40(12$#* '12'/* %41.4&($/$11.$*
-4N$0$* %'&$#)* N4+$2)* 240,$18/$')*
&$1*>40/'$"(2$-E*<$%'1)*%$-.$0$/$2*
&(* J("$.$#* /4+'"$'$1)* -4+402(* &(*
J("$.$#* K0;O(1-(* 9$"'/')* %$-(#*
%418#$&$+(* /41&$"$* ,$0$/)* >($.$)*
&$1* /4240>$2$-$1* $/-4-* 240#$&$+*
+4"$.$1$1* &$-$0E* ];1&(-(* (1(*
>40&$%+$/* +$&$* +4%41'#$1* #$/3
#$/* $&%(1(-20$2(A)* /4-4#$2$1)* &$1*
-;-($"*%$-.$0$/$2E

54>$8$(* J','&* /;%(2%41*
%41&4/$2/$1* +4"$.$1$1* /4+$&$*
%$-.$0$/$2)* =%>'&-%$1* ?4+'>"(/*
@1&;14-($* K40J$/("$1* K0;O(1-(*
9$"'/'* >40/;"$>;0$-(* &418$1*
K4%40(12$#*M$40$#*]$>'+$241)*FK^5*
]4-4#$2$1)* M(1$-* ]4+41&'&'/$1*
&$1*K41N$2$2$1*5(+("*-424%+$2)*M(1$-*
5;-($")* K'-/4-%$-)* &$1* K4%40(12$#*
M4-$*&(* ";/'-*K4"$/-$1$$1*]48($2$1*
%4"$"'(* /48($2$1* 740$-* K4"$.$1$1*
K'>"(/E* ]48($2$1* (1(* &(0$1N$18*
-4>$8$(*-$0$1$"$.$1$1*240+$&'*&$"$%*
-$2'* ";/$-(* &$1* J$/2')* -4#(188$*
%$-.$0$/$2* &$+$2* %418$/-4-*
>40>$8$(* +4"$.$1$1* +'>"(/* -4N$0$*
"4>(#* %'&$#)* 4d-(41)* &$1* #4%$2*
>($.$E

!&$+'1* /48($2$1* 240$-* +4"$.$1*
+'>"(/* %4%>40(/$1* /4%'&$#$1*
/4+$&$*%$-.$0$/$2*&418$1*>4>40$+$*
+0;&'/* "$.$1$1* &($12$0$1.$*
$&%(1(-20$-(* /4+41&'&'/$1*
;"4#* M(1$-* K41N$2$2$1* 5(+("* &$1*
]4+41&'&'/$1*]$>'+$241*-424%+$2)*
M7]5)* M75:<* &$1* 04/;%41&$-(*

FK^5* ;"4#* M(1$-* 5;-($")* -'0$2*
/4240$18$1* 2(&$/* %$%+'* &$0(* &4-$)*
+4"$.$1$1*/;1-'"2$-(*&$1*+418$&'$1*
;"4#* =%>'&-%$1)* (1A;0%$-(* &$1*
+4"$.$1$1*FK^5*]4-4#$2$1*;"4#*FK^5*
]4-4#$2$1)* +4"$.$1$1* +4%40(/-$$1*
]4-4#$2$1*&$0(*K'-/4-%$-*-424%+$2)*
&$1* "$(1* -4>$8$(1.$E* ]48($2$1* (1(*
&("$/'/$1* -4>$8$(* -;"'-(* 240#$&$+*
/'0$181.$* /;1-'"2$-(* %$'+'1*
"$+;0$1* +$&$* =%>'&-%$1* ?@*
K40J$/("$1* 9$"'/'* &$1* $/-4-*
9$-.$0$/$2* '12'/* %41&$+$2/$1*
+4"$.$1$1* +4%40(12$#* -$18$2* -'"(2*
&(/$041$/$1* %4%>'2'#/$1* >($.$*
&$1*J$/2'*"4>(#*'12'/*%41&$+$2/$1*
&$+$2* %41,$18/$'* +4"$.$1$1*
]4-4#$2$1* &(* @>'* ];2$* ]$>'+$241*
&418$1* %4%+402(%>$18/$1* ,$0$/*
$12$0$* /4N$%$2$1* &$1* ]$>'+$241*
.$18*N'/'+*,$'#E

K$&$* 2$#'1* BCBD)* /48($2$1* 740$-*
K4"$.$1$1*K'>"(/*24"$#*&("$/-$1$/$1*
-4>$1.$/* B* H&'$I* /$"(E* ]48($2$1*
740$-* K4"$.$1$1* K'>"(/* +402$%$*

/$"(* &("$/-$1$/$1* &(* <4840(*
U(2'%4--/(18)* ]4NE* G4(#(2')* ]$>E*
9$"'/'* 7418$#* +$&$* 2$188$"* B[*
`4>0'$0(*BCBDE*M418$1*$&$1.$*740$-*
K4"$.$1$1*K'>"(/*.$18*&("$/-$1$/$1*
&(* <4840(* U(2'%4--(18)* "4>(#* &$0(*
DCC*J$08$*&$0(*>40>$8$(*&4-$)*-4+402(*
U(2'%4--(18)* U(2'* G$%$)* 9$%$"$)*
&$1* 9;04""$)* #$&(0* &$"$%* /48($2$1*
(1(E* F$#/$1)* "4>(#* &$0(* DC* ;0$18*
>40#$-("* %4"$/'/$1* +404/$%$1*
&$2$* /4+41&'&'/$1* &$1* "$18-'18*
%4140(%$*]7K*.$18*&(-40$#/$1*;"4#*
M(-&'/N$+("*]$>E*9$"'/'*7418$#E

]4%'&($1* 740$-* K4"$.$1$1*
K'>"(/* &("$/-$1$/$1* /4%>$"(* &(*
M4-$* F41,(1$)* ]4NE* !0'* 7418$#)*
]$>E* ]4+'"$'$1* 7$1(%>$0* .$18*
&("$/-$1$/$1* +$&$* 2$188$"* Q\* -E&E*
QT*54+24%>40*BCBDE**U$"*+;-(2(A*,'8$*
&(240(%$*+$&$*-$$2*+4"$/-$1$$1*740$-*
K4"$.$1$1*K'>"(/*.$18*&("$/-$1$/$1*
&(* M4-$* F41,(1$)* ]4NE* !0'* 7418$#)*
&(%$1$* #$/3#$/* 0$2'-$1* J$08$*
240+41'#()* &($12$0$11.$* RQD* J$08$*

Perwakilan
Maluku & Papua

19/
P

M4-$*F41,(1$*%4140(%$*/4+4-402$$1*
FK^5* ]4-4#$2$1* >$0'* &418$1* -2$2'-*
$/2(A)* BYB* J$08$* 240+41'#(* #$/*
$&%(1(-20$-(1.$*&(*M(-&'/N$+(")*&$1*
/'0$18* "4>(#* XCC* J$08$* $/#(01.$*
240&$u$0* -4>$8$(* +4140(%$* K]U)*
F$12'$1* 5;-($")* M75:<)* &$1*
-4>$8$(1.$E

]48($2$1* 740$-* K4"$.$1$1* K'>"(/*
%41&$+$2* $+04-($-(* &$0(* f'>401'0*
K0;O(1-(*9$"'/')*U41&0(/*G4J40(--$*
&$"$%* -$%>'2$11.$* +$&$* ]48($2$1*
740$-* K4"$.$1$1* K'>"(/* .$18* &("$/3
-$1$/$1* &(* M4-$* F41,(1$)* ]4NE* !0'*
7418$#)**]$>E**]4+'$"$'$1*!0'E**M$3
"$%*-$%>'2$11.$)*f'>401'0*9$"'/'*
%418$+04-($-(* +4"$/-$1$$1* /48($2$1*
740$-*K4"$.$1$1**K'>"(/* *-402$*%413
&;0;18** */;"$>;0$-(* * *$12$0* * * (1-2$13
-(*+4%40(12$#*>$(/* O402(/$"*%$'+'1*
#;0(_;12$"* '12'/* %41N(+2$/$1* +43
"$.$1$1*+'>"(/*.$18*>40/'$"(2$-E

Kantor Ombudsman RI 
Perwakilan Provinsi Pap-
ua: Tindakan Tidak Patut 
Pejabat pada Pengunjuk 

Rasa

]4+$"$* K40J$/("$1* =%>'&-%$1*
?@*K0;O(1-(*K$+'$)*e;#$14-*FE Ê*?'-3
%$12$)* %41("$(* 2(1&$/$1* -4;0$18*
+4,$>$2*+'>"(/* 240#$&$+* -4;0$18*+43

18'1,'/* 0$-$* &(* <$>(04)* 240(1&(/$-(*
-4>$8$(* %$"$&%(1(-20$-()* &4%(/($1*
-($0$1* +40-* >402$188$"* BQ* `4>0'$0(*
BCBDE
M$"$%*-4>'$#*O(&4;*.$18*>404&$0*

"'$-* &(*%4&($* -;-($"*%$'+'1*%4&($*
%$--$* 240"(#$2* 2(1&$/$1* -4;0$18*
+4,$>$2*/4+$&$*-$"$#*-4;0$18*+4-402$*
'1,'/*0$-$E

e;#$14-)* -424"$#* %41.$/-(/$1*
2$.$18$1* O(&4;* 240-4>'2* %41("$(*
2(1&$/$1* .$18* &("$/'/$1* ;"4#*
+4,$>$2*+'>"(/*240-4>'2*>41$0*-4+402(*
.$18* 2$%+$/* +$&$* 2$.$18$1* O(&4;*
240-4>'2)* %$/$* &$+$2* &(&'8$* /'$2*
%40'+$/$1* %$"$&%(1(-20$-()* .$(2'*
2(1&$/$1*2(&$/*+$2'2E*

5$18$2* &(-$.$18/$1* /$041$* 2(13
&$/$1* 240-4>'2* &("$/'/$1* &(* &4+$1*
+'>"(/* &$"$%* /$+$-(2$-* ,$>$2$1* A;03
%$"*.$18*&(2$1&$(*,'8$*&418$1*-40$83
$%*&(1$-*.$18*&(/41$/$1E*6$"$'+'1*
$&$*1($2*>$(/*.$18*%'18/(1*-$,$*$&$*
&(* &$"$%1.$)* .$(2'* 2(1&$/$1* &$"$%*
0$18/$* +4%>(1$$1* $2$'* +41&(&(/$1*
&$1*&$"$%*-'$-$1$*/4/4"'$08$$1E

K40J$/("$1* =%>'&-%$1* ?@*
K0;O(1-(* K$+'$* %418(%>$'* /4+$&$*
+(#$/* .$18* %40$-$* &(0'8(/$1* $8$0*
&$+$2* %414%+'#* ,$"'0* #'/'%*
-4N$0$*/;1O41-(;1$"*$2$'+'1*&418$1*
+0;-4-*04-2;0$2(O4*,'-2(N4E*54"$1,'21.$*

(%>$'$1* ,'8$* &(-$%+$(/$1* /4+$&$*
$2$-$1*"$18-'18*+4,$>$2*240-4>'2*$8$0*
%4"$/'/$1* (1O4-2(8$-(c+41.4"(&(/$1*
8'1$* +4%>40($1* 2(1&$/$1* &(-(+"(1*
$&%(1(-20$2(A* -4-'$(* +40$2'0$1*
&(-(+"(1*+48$J$(*14840(E*

54"$(1* (2'* ,'8$*+40"'*'12'/* -4840$*
&("$/'/$1* +40>$(/$1* -(-24%* &$1*
%4/$1(-%4* +418$&'$1* %$-.$0$/$2*
&(* "(18/'18$1* K4%40(12$#* M$40$#*
&$1* =08$1(-$-(* K40$18/$2* M$40$#*
H=KMI* 240%$-'/* M(1$-* K41&(&(/$1*
]$>'+$241* <$>(04)* K0;O(1-(* K$+'$*
7418$#E

K4148$/$1*#'/'%*+$2'2*&("$/'/$1*
'12'/* %41,$%(1* /4+$-2($1* #'/'%*
&$1* /4-42$0$$1* &(* #$&$+$1* #'/'%*
&(* %$1$* -(-J$* .$18* >40'1,'/* 0$-$*
$&$"$#* J$08$* 148$0$* .$18*%4%("(/(*
#$/* .$18* -$%$E* S+$.$* 2(1&$/$1*
$&%(1(-20$2(A* $2$'* +4%>40($1*
2(1&$/$1*&(-(+"(1*+48$J$(*14840(*-(+("*
+$2'2* &("$/'/$1* %418(18$2* +4,$>$2*
240-4>'2*$&$"$#*+48$J$(*14840(*-(+("E*

5(-24%*&$1*%4/$1(-%4*+418$&'$1*
&(*(12401$"*=KM*H&$"$%*#$"*(1(*M(1$-*
K41&(&(/$1* ]$>'+$241* <$>(04I*
-$18$2*+412(18*&("$/'/$1*$8$0*$&'$1)*
/4"'#$1* $2$'* $-+(0$-(* .$18* #41&$/*
&(-$%+$(/$1* ;"4#* -(-J$)* ;0$18*
2'$)* $2$'* %$-.$0$/$2* '%'%* &$+$2*
&(-$"'0/$1E
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Ombudsman RI
Perwakilan Bali

;"$>;0$-(* &418$1*
] 4 % 4 1 / ' % # $ %*
7(18/$2/$1* ]'$"(2$-*
K4"$.$1$1* U'/'%E*

5'$-$1$* #$18$2* %41.4"(%'2(*
]$12;0* K40J$/("$1* =%>'&-%$1* ?@*
K0;O(1-(*F$"(*+$&$*541(1)*BR*`4>0'$0(*
BCBD)* -$$2* ]4+$"$* ]$12;0* 6("$.$#*
]4%41240($1* U'/'%* &$1* U!9*
H]4%41/'%#$%I* F$"()* 6$#.'* :/$*
K'20$)*>4-402$*,$,$0$11.$)*%4"$/'/$1*
$'&(41-(* &418$1* ]4+$"$* K40J$/("$1*
=%>'&-%$1* ?@* K0;O(1-(* F$"()* <(*
<.;%$1*50(*6(&#(.$12(E

K4024%'$1*(1(*%41,$&(*%;%412'%*
+412(18* &$"$%* %4%+4040$2* 2$"(*
-("$2'0$#%(* &$1* %4%+40/'$2* /40,$*
-$%$* $12$0$* ]4%41/'%#$%* &$1*
=%>'&-%$1* F$"(E* ]4&'$* (1-2$1-(*
-4+$/$2*'12'/*240'-*>40-(1408(*&$"$%*
%41(18/$2/$1* /'$"(2$-* +4"$.$1$1*
+'>"(/*>$8(*%$-.$0$/$2E
M$"$%* $'&(41-(* 240-4>'2)* 6$#.'*

:/$* K'20$)* %41.$%+$(/$1* '0841-(*
/;"$>;0$-(* $12$0(1-2$1-(* &$"$%*
%41&'/'18* +4"$/-$1$$1* 2'8$-* &$1*
A'18-(*]4%41/'%#$%*F$"(E

];"$>;0$-(* 240-4>'2* %41N$/'+*
#$0%;1(-$-(* K40$2'0$1* M$40$#*
HK40&$I)* +41(18/$2$1* +4"$.$1$1*
$&%(1(-20$-(* #'/'%* '%'%)*
-402$* ;+2(%$"(-$-(* +41&$u$0$1*
&$1* +40"(1&'18$1* U$/* ]4/$.$$1*
@124"4/2'$"*HU]@IE

6$#.'* :/$* K'20$* %4148$-/$1*
/;%(2%41* ]4%41/'%#$%*
F$"(* '12'/* 240'-* %41(18/$2/$1*
/'$"(2$-* +4"$.$1$1* #'/'%* /4+$&$*
%$-.$0$/$2E* 5(1408(2$-* &418$1*
K40J$/("$1* =%>'&-%$1* ?@*

K0;O(1-(* F$"(* &(+$1&$18* -4>$8$(*
"$18/$#* -20$248(-* &$"$%* %41,$%(1*
20$1-+$0$1-()* $/'12$>("(2$-)* &$1*
/4-4-'$($1* +4"$.$1$1* &418$1*
4/-+4/2$-(*%$-.$0$/$2E

70$1-A;0%$-(* ]4%41/'%#$%*
%41&;0;18* /;"$>;0$-(* 40$2* &418$1*
=%>'&-%$1* F$"(E* 6$#.'* :/$*
K'20$* %4.$/(1()* /40,$* -$%$* (1(*
$/$1* %4%+40/'$2* /4%$%+'$1*
]4%41/'%#$%* &$"$%*%4%>40(/$1*
+4"$.$1$1*.$18*$&$+2(A*&$1*(1;O$2(AE

<(* <.;%$1* 50(* 6(&#(.$12(*
%418$2$/$1*/;%(2%41*=%>'&-%$1*
'12'/*%4%$-2(/$1*+4"$.$1$1*+'>"(/*
.$18*>40/'$"(2$-*&$1*-4-'$(*#$0$+$1*
%$-.$0$/$2*%4"$"'(*+418$J$-$1*&$1*
%$-'/$1*/;1-20'/2(AE

!'&(41-(*(1(*&(+0;.4/-(/$1*-4>$8$(*
"$18/$#* $J$"* &$"$%* %4%>$18'1*
-(1408(2$-* .$18* "4>(#* /;/;#* $12$0$*
]$12;0*6("$.$#*]4%41240($1*U'/'%*
&$1*U!9*F$"(*&$1*=%>'&-%$1*?@*
K0;O(1-(*F$"(E

]4&'$* >4"$#* +(#$/* %4148$-/$1*

Bali dan Nusa Tenggara
20/
K

/;%(2%41* '12'/* %41,$8$*
/;%'1(/$-(* &$1* /;;0&(1$-(* .$18*
>40/4"$1,'2$1)* &418$1* 2','$1*
%4J','&/$1*+4"$.$1$1*#'/'%*.$18*
"4>(#* >40/'$"(2$-)* 20$1-+$0$1)* &$1*
>40/4$&("$1*>$8(*-4"'0'#*%$-.$0$/$2*
F$"(E

Ombudsman RI
Perwakilan Nusa
Tenggara Timur

K4%>$2$-$1* U$0(* ?$J$2* K$-(41*
^]<E* K4%>$2$-$1* #$0(* 0$J$2* (1$+*
+4-402$*^$%(1$1*]4-4#$2$1*<$-(;1$"*
H^]<I* >$1.$/* &(/4"'#/$1* /4+$&$*
=%>'&-%$1*?@*K40J$/("$1*K0;O(1-(*
<77E* ]4"'#$1* 240-4>'2* %41,$&(*
+40%$-$"$#$1* >40'"$18* .$18*
&((1A;0%$-(/$1*/4+$&$*=%>'&-%$1*
+$&$*7$#'1*BCBRE**

M$"$%*-4,'%"$#*/$-'-)*+40-42','$1*
+4%'"$18$1* +$-(41* 0$J$2* (1$+* &$0(*
M;/240* K41$188'18* ^$J$>* K$-(41*
&(240>(2/$1* 240#$&$+* +$-(41* ^]<*
&$"$%* /;1&(-(* 240+$-$18* $"$2* >$12'*
+401$+$-$1* &$1* +41&$0$#$1* +$-N$*
;+40$-()*-4#(188$*#$"*(1(*%41.'"(2/$1*
+$-(41E*

54"$(1* (2')* /4>40$2$1* /4"'$08$*
+$-(41*240#$&$+*+4%'"$18$1*$N$+/$"(*
2(&$/*&(1&$#/$1*;"4#*0'%$#*-$/(2E

740#$&$+* /4"'#$1* 240-4>'2*
K40J$/("$1*=%>'&-%$1*?@*K0;O(1-(*
<77* %4"$/'/$1* >4>40$+$* "$18/$#*
2(1&$/* "$1,'2* >40'+$* >40/;;0&(1$-(*
&418$1* 0'%$#* -$/(2* &$1* FK^5*
]4-4#$2$1)* %41,4"$-/$1* /4+$&$*
+$-(41c/4"'$08$* +$-(41* >$#J$*
+4%'"$18$1* +$-(41* %40'+$/$1*
+402(%>$18$1* &;/240* +41$188'18*
,$J$>* >40&$-$0/$1* (1&(/$-(* %4&(-*

&$1* %41.$0$1/$1* +$-(41* '12'/*
240"4>(#* &$#'"'* %41.$%+$(/$1*
/4"'#$1* /4+$&$* (12401$"* 0'%$#*
-$/(2c* +42'8$-* FK^5* ]4-4#$2$1* &(*
?'%$#*5$/(2E*

94-/(* &4%(/($1* /4"'#$1* &418$1*
-'>-2$1-(* .$18* -$%$* 240'-* >40'"$18*
-4#(188$* =%>'&-%$1* %41884"$0*
0$+$2* /;;0&(1$-(* >40-$%$* 0'%$#*
-$/(2)* &(1$-* /4-4#$2$1* &$1* FK^5*
]4-4#$2$1E*

S12'/*%4%41'#(*#$0$+$1*+$-(41E*
=%>'&-%$1* %41.$%+$(/$1*
>4>40$+$*-$0$1*/4+$&$*0'%$#*-$/(2)*
&(1$-*/4-4#$2$1*&$1*FK^5*]4-4#$2$1*
$12$0$*"$(1)*

QE* +402$%$L* >$#J$* -42($+*
0'%$#*-$/(2*$8$0*%4%$-2(/$1*
+4%41'#$1* #$/* ];%'1(/$-(*
@1A;0%$-(* &$1* :&'/$-(*
H]@:I* /4+$&$* +$-(41* -4N$0$*

%4%$&$(* &$0(* MK^K* ,(/$*
+4%>$2$-$1* J$/2'* 0$J$2*
>40&$-$0/$1* (1&(/$-(* %4&(-*
.$18* %418#$0'-/$1* +$-(41*
+'"$18E*

BE* ]4&'$j* $8$0* FK^5* ]4-4#$2$1*
Z$>$18* ]'+$18* %4"$/'/$1*
%;1(2;0* 240#$&$+* +;(13+;(1*
/4-4+$/$2$1*&$"$%*K40,$1,($1*
]40,$* 5$%$* $12$0$* FK^5* &$1*
`$-/4-* -4#(188$* %4%$-2(/$1*
$8$0* -4"'0'#* +;(1* +40,$1,($1*
240-4>'2*&("$/-$1$/$1E*

XE* ]42(8$j* &$"$%* #$"* 240,$&(*
/;%+"$(1c+418$&'$1* &$0(*
%$-.$0$/$2* 240/$(2* +4"$.$1$1*
0'%$#* -$/(2* /4+$&$*
=%>'&-%$1* ?@* K0;O(1-(*
<77)* %$/$* /;;0&(1$-(* $/$1*
&("$/'/$1* /4* K@Z* +4"$.$1$1*
+418$&'$1* %$-(183%$-(18*
0'%$#* -$/(2E* ^(/$* &$"$%*
/'0'1* J$/2'* 2402412'*
/;;0&(1$-(* 240-4>'2* 2(&$/*
&(2$188$+(*%$/$*=%>'&-%$1*
?@* K0;O(1-(* <77* $/$1*
%4140'-/$1* +418$&'$1* /4*
&(04/2'0*0'%$#*-$/(2*%$-(183
%$-(18E*

RE* ]44%+$2j* M(1$-* ]4-4#$2$1*
$8$0* %4"$/-$1$/$1* +40$1*
+4%>(1$$1* &$1* +418$J$-$1*
+4"$/-$1$$1* ^]<* &(*
&$40$#* >40'+$* %4"$/'/$1*
%;1(2;0(18*&$1*4O$"'$-(*-402$*
+41N48$#$1* +41$18$1$1*
/4N'0$18$1*+4"$/-$1$$1*^]<*
&(*&$40$#E
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Mutasi, Penataan Jabatan, 
& Pengembangan Karir

$8($1* (1(* %4188$%>$03
/$1* '+$.$* /;1-(-241* 7(%*
9'2$-(* &$1* K4184%>$13
8$1* ]$0(0* K48$J$(* &$"$%*

%41&;0;18* 20$1-A;0%$-(* &$1* +413
8'$2$1* /$+$-(2$-* -'%>40* &$.$* %$3
1'-($* =%>'&-%$1* ?4+'>"(/* @1&;3
14-($E*94"$"'(*+4184";"$$1*%;>("(2$-*
/$0(0*!5<*&$1*!-(-241*=%>'&-%$1)*
+41.4-'$($1*,$>$2$1)*+4184%>$18$1*
,41,$18*/$0(40)*2(%*>40+40$1*%4%$-3
2(/$1*240-4&($1.$*/;%+;-(-(*+48$J$(*
.$18* 24+$2* +$&$* +;-(-(* .$18* 24+$2*
8'1$*%41&'/'18* +41N$+$($1* 2$0842*
/4"4%>$8$$1E

K41.4-'$($1* ,$>$2$1* 240>$1.$/*
240,$&(* &(* >'"$1* !+0("* BCBD)* /$041$*
+$&$*-$$2*(1(*$&$1.$*+41.4-'$($1*1;3
%41/"$2'0*-4"'0'#*,$>$2$1*+4"$/-$1$*
!5<E*

54+$1,$18*BCBD)*/41$(/$1* ,41,$18*
&(&;%(1$-(* ;"4#* !-(-241* =%>'&-3
%$1E* 54&$18/$1* /41$(/$1* ,41,$18*
,$>$2$1* A'18-(;1$"* !5<* #$1.$* $&$*
+$&$* >4>40$+$* ,$>$2$1* A'18-(;1$"E*
U$"*(1(*%41'1,'//$1*+40/4%>$18$1*
/$0(0* .$18* >$(/* >$8(* !-(-241* =%3
>'&-%$1E

]48($2$1* +4"$12(/$1c+418$183
/$2$1* >$(/* !5<* %$'+'1* !-(-241*
=%>&-%$1*&(&;%(1$-(*;"4#*!-(-241*
K0$2$%$)*#$"* (1(* 240,$&(*&$"$%*0$183
/$($1* +4140(%$$1* !-(-241*=%>'&-3
%$1* .$18* 240,$&(* +$&$* $/#(0* 2$#'1*
BCBR* "$"'*-424"$#*%4"$"'(*%$-$*+4"$3
2(#$1*/40,$*-4"$%$*QB*H&'$*>4"$-I*>'3
"$1E

Pemetaan ASN Pelaksana 
ke Jabatan Fungsional

F$8($1*(1(*%4188$%>$0/$1*'+$.$*
/;1-(-241* 7(%*9'2$-(* &$1* K4184%3
>$18$1* ]$0(0* K48$J$(* &$"$%* %413
&;0;18* 20$1-A;0%$-(* &$1* +418'$3
2$1* /$+$-(2$-* -'%>40* &$.$* %$1'-($*
=%>'&-%$1* ?4+'>"(/* @1&;14-($E*
94"$"'(* +4184";"$$1* %;>("(2$-* /$0(0*
!5<* &$1* !-(-241* =%>'&-%$1)*
+41.4-'$($1*,$>$2$1)*+4184%>$18$1*
,41,$18*/$0(40)*2(%*>40+40$1*%4%$-3
2(/$1*240-4&($1.$*/;%+;-(-(*+48$J$(*
.$18* 24+$2* +$&$* +;-(-(* .$18* 24+$2*
8'1$*%41&'/'18* +41N$+$($1* 2$0842*
/4"4%>$8$$1E

K0;-4-* +4%42$$1* !5<* K4"$/-$1$*
/4*&$"$%*^$>$2$1*`'18-(;1$"*&(&;%3
(1$-(* ;"4#* +414%+$2$1* +$&$* /4";%3
+;/* !1$"(-)* 240'2$%$* !1$"(-* 5M9*
!+$0$2'0)* !1$"(-* ]4+48$J$($1)* &$1*
!1$"(-*K4041N$1$E

F(0;* 5'%>40*M$.$*9$1'-($*%413
,$&(*'1(2*&418$1*+4%42$$1*2402(188()*
&418$1* 2;2$"* +414%+$2$1* "4>(#* &$0(*
-42418$#* /4-4"'0'#$1* +48$J$(* .$18*
>40$"(#*/4*,$>$2$1*A'18-(;1$")*&$1*&(3

&;%(1$-(* ;"4#* +48$J$(* +40J$/("$1E*
F(0;* U'/'%* &$1* ]40,$* 5$%$* -402$*
F(0;*K4041N$1$$1*&$1*]4'$18$1*,'8$*
%41'1,'//$1* ,'%"$#* +40+(1&$#$1*
.$18* -(81(d/$1)* %4188$%>$0/$1*
/4>'2'#$1* ;08$1(-$-(* +$&$* A'18-(*
+41&'/'18*'2$%$E*K$&$*'1(2*$&%(13
(-20$2(A* %$'+'1* -4/042$0($2)* +40+(13
&$#$1* >40"$18-'18* &$"$%* O;"'%4*
/4N("* 1$%'1* 242$+* /;1-(-241E* 54N$0$*
'%'%)* &(-20(>'-(* (1(* %41'1,'//$1*
$0$#*-20$248(*+418'$2$1*/$+$-(2$-*;03
8$1(-$-(*%4"$"'(*'1(2*A'18-(;1$"*(12(E
*
^'%"$#* +40+(1&$#$1* +48$J$(*

+4"$/-$1$* /4* ,$>$2$1* A'18-(;13
$"*%41(18/$2* 2$,$%*+$&$*2$#'1*
BCBR)* %41N$+$(* +'1N$/1.$*
&(>$1&(18/$1* 2$#'1* -4>4"'%3
1.$)* &$1* 240'-* %41'1,'//$1*
+0;804-*+;-(2(A*+$&$*2$#'1*BCBDE*
7041* (1(* %41'1,'//$1* >$#J$*
20$1-A;0%$-(* ;08$1(-$-(* %41'3
,'* -20'/2'0* >40>$-(-* ,$>$2$1*
A'18-(;1$"* >40,$"$1* /;1-(-241)*
&418$1* +40N4+$2$1* +$&$* 2$#'1*
BCBR* &$1* /4>40"$1,'2$1* +$&$*
2$#'1* BCBDE* K41(18/$2$1* (1(*
%41N40%(1/$1* #$-("* (1O4-2$-(*
/4>(,$/$1*5M9)*+41$2$$1*/4>'3
2'#$1* ,$>$2$1)* &$1* +40N4+$2$1*
+41.4"$0$-$1*&418$1*/42412'$1*
/4+48$J$($1*1$-(;1$"E

K$&$* 20(J'"$1* +402$%$)* /43
8($2$1* &(A;/'-/$1* +$&$* +0;-4-*
%;>("(2$-* +48$J$(* -402$* $J$"*
2$#'1* +4"$/-$1$$1* +4184";"$$1*
/$0(40E* ^$1'$0(* &(2$1&$(* &418$1*%'3
2$-(*+48$J$(*&$1*%$-'/1.$*!5<*&$0(*
(1-2$1-(*"$(1)*.$18*/4%'&($1*>40"$13
,'2*&418$1*+41.4-'$($1* ,$>$2$1*&$1*
+4"$12(/$1*>4>40$+$*+;-(-(*A'18-(;13
$"* &(* `4>0'$0(* &$1* 9$042E* !/2(O(2$-*
F$+40,$/$2* %'"$(* >40,$"$1* '12'/*
%4184-$#/$1* %'2$-(* &$1* 0;2$-(* (13
2401$")* -4%>$0(*%4%A$-("(2$-(* -4"4/-(*
&$1*0;2$-(*+4,$>$2*+40J$/("$1E*`;/'-*
'2$%$* 20(J'"$1* (1(* $&$"$#*%4%'"$(*
+41$2$$1*-'%>40*&$.$*%$1'-($*.$18*
%41&'/'18*/4>'2'#$1*;08$1(-$-(*&(*
2$#'1*>40,$"$1E

]48($2$1* 20(J'"$1* /4&'$*%41'13
,'//$1*+41(18/$2$1*O;"'%4*&$1*O$3
0($-(*$/2(O(2$-E*9'2$-(*&$1*+41$2$$1*
,$>$2$1*>40"$18-'18*(1241-(A)*240%$3
-'/* +41.4-'$($1* 1;%41/"$2'0* ,$3
>$2$1*+4"$/-$1$*&$"$%*,'%"$#*>4-$0*
&$1*/41$(/$1* ,41,$18* ,$>$2$1* A'183
-(;1$"*>$8(*>40>$8$(*/4";%+;/*+48$3
J$(E*M(*-(-(*2$2$*/4";"$*5M9)*F$+403
,$/$2* -4N$0$* /;1-(-241* %4142$+/$1*
%'2$-()* +418$18/$2$1* ,$>$2$1)* -403
2$* +40+(1&$#$1* +48$J$()* 240%$-'/*
+41.($+$1* +4,$>$2* -4%412$0$* +403
J$/("$1E* 54"$(1* (2')* +4"$12(/$1* &$1*

+418'/'#$1* +;-(-(* -20$248(-* 2'0'2*
%418(-(* +40(;&4* (1()* %41'1,'//$1*
+4084-40$1* ;08$1(-$-(* %41','* A;03
%$-(*.$18*"4>(#*4A4/2(A*&$1*-($+*/40,$E

K$&$* 20(J'"$1* /42(8$)* /48($2$1*
+4184%>$18$1* /$0(40* 242$+* >403
"$18-'18* -2$>("* &418$1* +414/$1$1*
+$&$* %'2$-(* (12401$")* /41$(/$1*
,41,$18)* &$1* A$-("(2$-(* +4"$12(/$1E*
F$+40,$/$2* %4"$1,'2/$1* +4%>$#$3
-$1*+418(-($1*,$>$2$1*&$1*+4142$+$1*
/4+'2'-$1* 240/$(2* /$0(40* +48$J$()*
240%$-'/* +4%>$#$-$1* +4%>40#413
2($1* +48$J$(E* K40840$/$1* /4>(,$/$1*

5M9* &$"$%* 20(J'"$1* (1(* -4%$/(1*
-20$248(-* &418$1* &(%'"$(1.$* 0$183
/$($1* 4O$"'$-(* ]4+$"$* K40J$/("$1*
%4"$"'(*+41("$($1*XYC)*24-*/4-4#$2$1)*
&$1*-4"4/-(*$&%(1(-20$2(AE*K40(;&4*(1(*
%4%+40"(#$2/$1* +4084-40$1* A;/'-*
&$0(* +41$2$$1* A;0%$-(* /4* 4O$"'$-(*
/;%+4241-(*&$1*/4-($+$1*+4,$>$2E

70(J'"$1* 240$/#(0* %41N40%(1/$1*

2$#$+* $/#(0* +41.4"4-$($1* +0;-4-*
+4%>(1$$1*/$0(40*+48$J$(*-4+$1,$18*
2$#'1E* ]48($2$1* %'2$-(* &$1*
+41$2$$1* ,$>$2$1* >40"$1,'2* &418$1*
(1241-(2$-* %;&40$2)* -4%412$0$*
F$+40,$/$2* "4>(#* >$1.$/*%4"$/'/$1*
+4%>$#$-$1* 2(18/$2* $/#(0* -4+402(*
'-'"$1*+4%>40#412($1*&$1*d1$"(-$-(*
0;2$-(E* K4"$/-$1$$1* +4"$12(/$1*
>4-$0)* 240%$-'/* +418$18/$2$1*
^$>$2$1* `'18-(;1$"* &$1* !-(-241*
K0$2$%$* &$"$%* ,'%"$#* -(81(d/$1)*
%41,$&(* +41$1&$* +412(18* 20(J'"$1*
(1(E* 54"$(1* (2')* 2(%* %41.4"4-$(/$1*
4O$"'$-(* ]4+$"$* K40J$/("$1* #(188$*

+41.$%+$($1*#$-("*&$1*/;1-4+*
/4+'2'-$1)* %41'2'+* 2$#'1*
&418$1* +418'$2$1* A;0%$-(*
,$>$2$1* -402$* +41.4"$0$-$1*
/4>'2'#$1*;08$1(-$-(*%41','*
2$#'1*>40(/'21.$E

M($80$%* (1(*
%4%+40"(#$2/$1* >$#J$*
!-(-241* =%>'&-%$1*
%4%("(/(* +40$1* .$18* -$18$2*
-20$248(-)* &418$1* +0;+;0-(*
%41N$+$(* RC)TQh* &$0(*
2;2$"* @1-$1* =%>'&-%$1E*
K40-412$-4* .$18* >4-$0* (1(*
%4148$-/$1* >$#J$* !-(-241*
%40'+$/$1* 8$0&$* 240&4+$1*
&$"$%* +4"$/-$1$$1* 2'8$-*
-'>-2$12(A)* /#'-'-1.$* &$"$%*
+4140(%$$1)* +4%40(/-$$1)*
&$1* 2(1&$/* "$1,'2* "$+;0$1*
%$-.$0$/$2E* ]4>40$&$$1*

!-(-241*.$18*#$%+(0*%41.$%$(*
,'%"$#* !5<* %41'1,'//$1* >$#J$*
4A4/2(O(2$-* /(140,$* =%>'&-%$1*
-$18$2* &(2;+$18* ;"4#* +40$1*
$/2(A* !-(-241* &$"$%* %4%$-2(/$1*
+4"$.$1$1* +'>"(/* >40,$"$1* -4-'$(*
+0(1-(+* /4$&("$1)* $/'12$>("(2$-)*
&$1* /4+$2'#$1* 240#$&$+* -2$1&$0*
+4"$.$1$1E*

Penguatan Organisasi
Terkait Sumber Daya Manusia

21/
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M($80$%* >$2$18* #;0(_;12$"*
%41'1,'//$1* &(-20(>'-(* !+$0$2'0*
5(+("*<48$0$*H!5<I*%41'0'2*,41,$18*
,$>$2$1*.$18*240>$8(*$12$0$*'1(2*/40,$*
K'-$2*&$1*K40J$/("$1E*54N$0$*'%'%)*
/;%+;-(-(* !5<* &(&;%(1$-(* ;"4#*
,41,$18* K4"$/-$1$)* .$18* %40'+$3
/$1*/4";%+;/*240>4-$0*>$(/*&(*K'-$2*
%$'+'1* K40J$/("$1E* K$&$* ,41,$18*
(1()* ,'%"$#* !5<* &(* K40J$/("$1* H\D*
;0$18I* -4&(/(2* "4>(#*>$1.$/*&(>$1&3
(18/$1* K'-$2* H[R* ;0$18I)* %41'13
,'//$1*+40$1*;+40$-(;1$"*.$18*"4>(#*
/'$2*&(*'1(2*K40J$/("$1E

K$&$*,41,$18*`'18-(;1$"*!#"()*&(-3
20(>'-(* !5<* 04"$2(A* 240/;1-4120$-(* &(*
K'-$2)* /#'-'-1.$* +$&$* ,41,$18* !#"(*
9'&$* HBT* ;0$18I* &$1* !#"(* K402$%$*
HBY* ;0$18I)* -4%412$0$* K40J$/("$1*
%4%("(/(* ,'%"$#* .$18* "4>(#* 240>$3
2$-*+$&$* ,41,$18* .$18* -$%$E*U$"* (1(*
%418(1&(/$-(/$1*>$#J$*A'18-(3A'183
-(* $1$"(2(-* &$1* /4$#"($1* -'>-2$12(A*
"4>(#* >$1.$/* 240+'-$2* &(* '1(2* K'3
-$2E* 54>$"(/1.$)* ,41,$18* `'18-(;1$"*
K41.4"($* -4+41'#1.$* >40$&$* &(* K403
J$/("$1* HQR* ;0$18I)* %41N40%(1/3
$1* /4>'2'#$1* +418$J$-$1* 24/1(-* &(*
2(18/$2*J("$.$#E
S12'/* ,41,$18* -20'/2'0$")* -4+402(*

K(%+(1$1* 7(188(* 9$&.$)* K(%+(1$1*
7(188(* K0$2$%$)* !&%(1(-20$2;0)* &$1*
K418$J$-)* ,'%"$#* !5<* 04"$2(A* /4N("*
&$1* #$%+(0* -4"'0'#1.$* >40$&$* &(*
K'-$2E* ];1&(-(* (1(* %4188$%>$0/$1*
-20'/2'0* ;08$1(-$-(* .$18* >40-(A$2*
-4120$"(-2(/* +$&$* "4O4"* +418$%>("$1*
/4+'2'-$1* -20$248(-)* -4%412$0$*
+4"$/-$1$$1* 2'8$-* ;+40$-(;1$"*
"4>(#* >$1.$/* &(2;+$18* ;"4#* ,41,$18*
+4"$/-$1$* &$1* A'18-(;1$"* &(*
K40J$/("$1E

f0$d/* %41'1,'//$1* &(-20(>'-(*
!-(-241* %41'0'2* ,41,$18* /$0(0* .$18*
240>$8(* $12$0$* '1(2* /40,$* K'-$2* &$1*
K40J$/("$1E*54N$0$*'%'%)*/;%+;-(-(*

!-(-241* -$18$2* &(&;%(1$-(* ;"4#*
,41,$18* !-(-241* 9'&$* &$1* !-(-241*
K402$%$)* /#'-'-1.$* &(* K40J$/("$1E*
^41,$18* !-(-241*9'&$* @* %40'+$/$1*
/4";%+;/* 240>4-$0)* &418$1* ,'%"$#*
!-(-241* &(* K40J$/("$1* HQYT* ;0$18I*
,$'#* "4>(#* 2(188(* &(>$1&(18/$1*
K'-$2* HBC* ;0$18IE* K;"$* -40'+$* ,'8$*
240"(#$2*+$&$*,41,$18*!-(-241*K0$2$%$*
@* &$1* !-(-241* K0$2$%$* @@)* .$18*
%41'1,'//$1* &;%(1$-(* K40J$/("$1*
-4>$8$(* +4"$/-$1$* '2$%$* A'18-(*
;+40$-(;1$"*&(*J("$.$#E

K$&$* ,41,$18* %41418$#)* .$(2'*
!-(-241*9$&.$*@*&$1*!-(-241*9$&.$*
@@)* ,'%"$#* !-(-241* 04"$2(A* "4>(#*
240>$2$-* &$1* %$-(#* %41'1,'//$1*
+40>4&$$1* $12$0$* K'-$2* &$1*
K40J$/("$1E* M(* K'-$2)* ,'%"$#*
!-(-241* 9$&.$* N41&40'18* "4>(#*
-4&(/(2* &(>$1&(18/$1* K40J$/("$1)*
.$18*%418(1&(/$-(/$1*>$#J$*+40$1*
/;;0&(1$2(A* &$1* -'+40O(-(* ,41,$18*
(1(* "4>(#* >$1.$/* &(24%+$2/$1* &(*
'1(2* J("$.$#E* 54%412$0$* (2')* +$&$*
,41,$18* !-(-241*S2$%$)* >$(/* 2(18/$2*
@*%$'+'1* @@)* ,'%"$#*!-(-241* -$18$2*
/4N("*&$1*#$%+(0*-4"'0'#1.$*>40$&$*
&(* K'-$2)* %41N40%(1/$1* +;-(-(*
-20$248(-* ,41,$18* (1(* &$"$%* -20'/2'0*
;08$1(-$-(E

54N$0$* /4-4"'0'#$1)* 80$d/*
(1(* %4148$-/$1* >$#J$* -20'/2'0*
/4+48$J$($1* !-(-241* >40-(A$2*
;+40$-(;1$"* &$1* >40>$-(-* J("$.$#)*
&418$1* /;1-4120$-(* 240>4-$0* >40$&$*
&(* K40J$/("$1)* /#'-'-1.$* +$&$*
,41,$18*/$0(0*$J$"*#(188$*%41418$#E*
54>$"(/1.$)* ,41,$18* /$0(0* .$18* "4>(#*
2(188(* N41&40'18* 240+'-$2* &(* K'-$2)*
-4,$"$1* &418$1* A'18-(* +40'%'-$1*
/4>(,$/$1)* +4%>(1$$1)* &$1*
+41841&$"($1*;08$1(-$-(E

    
Pengembangan karir ASN 

& Asisten

F$8($1*(1(*%4188$%>$0/$1*'+$.$*
/;1-(-241* 7(%*9'2$-(* &$1* K4184%3
>$18$1* ]$0(0* K48$J$(* &$"$%* %413
&;0;18* 20$1-A;0%$-(* &$1* +418'$3
2$1* /$+$-(2$-* -'%>40* &$.$* %$1'-($*
=%>'&-%$1* ?4+'>"(/* @1&;14-($E*
94"$"'(* +4184";"$$1* %;>("(2$-* /$0(0*
!5<* &$1* !-(-241* =%>'&-%$1)*
+41.4-'$($1*,$>$2$1)*+4184%>$18$1*
,41,$18*/$0(40)*2(%*>40+40$1*%4%$-3
2(/$1*240-4&($1.$*/;%+;-(-(*+48$J$(*
.$18* 24+$2* +$&$* +;-(-(* .$18* 24+$2*
8'1$*%41&'/'18* +41N$+$($1* 2$0842*
/4"4%>$8$$1E
*
K4184%>$18$1* /;%+4241-(*

+48$J$(* %40'+$/$1* -$"$#* -$2'*
(1-20'%41* -20$248(-* &$"$%*
%41&'/'18* +41(18/$2$1* /'$"(2$-*
-'%>40*&$.$*%$1'-($*&(* "(18/'18$1*
=%>'&-%$1* ?4+'>"(/* @1&;14-($E*
54+$1,$18*7$#'1*BCBD)*+4"$/-$1$$1*
+4184%>$18$1* /;%+4241-(*
&(A;/'-/$1*+$&$*+4%41'#$1*-2$1&$0*
/;%+4241-(* ,$>$2$1)* +418'$2$1*
+0;A4-(;1$"(-%4)* -402$* +41'2'+$1*
8$+* /;%+4241-(* %4"$"'(* >40>$8$(*
>412'/*+4"$2(#$1*&$1*-402(d/$-()*>$(/*
>$8(* !+$0$2'0* 5(+("* <48$0$* H!5<c
K<5I*%$'+'1*!-(-241*=%>'&-%$1E*
]48($2$1*+4184%>$18$1*/;%+4241-(*
&("$/-$1$/$1* %4"$"'(* +4"$2(#$1*
24/1(-)* +4"$2(#$1* %$1$,40($")* &$1*
+4"$2(#$1*-;-($"*/'"2'0$")*-402$*&((/'2(*
&418$1*/4(/'2-402$$1*+48$J$(*&$"$%*
+0;80$%* -402(d/$-(* -4-'$(* &418$1*
/4>'2'#$1*;08$1(-$-(*&$1*,$>$2$1E

Pengembangan Kompetensi 
ASN (PNS) Ombudsman RI

 
K$&$*7$#'1* BCBD)* +4184%>$18$1*

/;%+4241-(* >$8(* !5<* HK<5I*
&(A;/'-/$1* +$&$* +418'$2$1*
/;%+4241-(* 24/1(-* &$1* %$1$,40($"*
.$18* %41&'/'18* 2$2$* /4";"$*
+4%40(12$#$1* &$1* +4184";"$$1*
/4'$18$1* 148$0$E* F40&$-$0/$1*
&$2$)* -4>$1.$/* D* H"(%$I* ;0$18* !5<*
24"$#* %418(/'2(* &$1* %4%+40;"4#*
5402(d/$-(* F41&$#$0$* <48$0$*
740-402(d/$-(* HF<7IE* 54"$(1*
-402(d/$-()* !5<* ,'8$* %418(/'2(*
/48($2$1*+4184%>$18$1*/;%+4241-(*
%4"$"'(*+4"$2(#$1*240&(0(*&$0(L

QE* K4"$2(#$1*74/1(-)*.$18*&((/'2(*
;"4#*BRB*;0$18)*-4>$8$(*'+$.$*
+41(18/$2$1* /4$#"($1* 24/1(-*
-4-'$(* &418$1* >(&$18* 2'8$-*
%$-(183%$-(18j

BE* K4"$2(#$1* 9$1$,40($")* .$18*
&((/'2(* ;"4#* BBC* ;0$18*
%4"$"'(* QR* /48($2$1)* 8'1$*
%4%+40/'$2* /$+$-(2$-*
/4+4%(%+(1$1)* +418$%>("$1*

/4+'2'-$1)* -402$* +4184";"$$1*
-'%>40*&$.$j

XE* K$&$*7$#'1*BCBD*2(&$/*240N$2$2*
+4"$/-$1$$1* +4"$2(#$1* -;-($"*
/'"2'0$"*>$8(*!5<E

Pengembangan Kompetensi
Asisten Ombudsman RI

 
K4184%>$18$1* /;%+4241-(* >$8(*

!-(-241* =%>'&-%$1* +$&$* 7$#'1*
BCBD* &($0$#/$1* +$&$* +418'$2$1*
/'$"(2$-* +4"$.$1$1* +'>"(/* &$1*
+0;A4-(;1$"(-%4* &$"$%* +4"$/-$1$$1*
2'8$-* /4$-(-241$1E* F40&$-$0/$1*
&$2$)*240&$+$2*Q*H-$2'I*;0$18*!-(-241*
=%>'&-%$1* .$18* %418(/'2(* &$1*
%4%+40;"4#* 5402(d/$-(* VZ402(d4&*
9$-240.* ;A* 540O(N4* :pN4""41N4*
HZ95:IWE*

5402(d/$-(* (1(* %40'+$/$1* >$8($1*
&$0(* '+$.$* +41(18/$2$1* /;%+4241-(*
+4"$.$1$1*+0(%$*H-40O(N4*4pN4""41N4I*
.$18* 04"4O$1* &418$1* +40$1* !-(-241*
=%>'&-%$1* &$"$%* %4%>40(/$1*
+4"$.$1$1* /4+$&$* %$-.$0$/$2)*
+4"$+;0)*-402$*+4%$18/'*/4+412(18$1*
"$(11.$E*

94-/(+'1* ,'%"$#* +4-402$*
-402(d/$-(* !-(-241* +$&$* 7$#'1* BCBD*
04"$2(A* 240>$2$-)* /4(/'2-402$$1* &$"$%*
-402(d/$-(* Z95:* &(#$0$+/$1* &$+$2*
%41,$&(* 0;"4* %;&4"* &$1* +418840$/*
+41(18/$2$1* /'$"(2$-* +4"$.$1$1* &(*
'1(2*/40,$*%$-(183%$-(18E

Tugas Belajar Mandiri
ASN (PNS) Ombudsman RI

 
K4184%>$18$1* /;%+4241-(* !5<*

+$&$*7$#'1*BCBD* ,'8$*&("$/-$1$/$1*
%4"$"'(* -/4%$* 7'8$-* F4"$,$0*
9$1&(0()*.$18*&((/'2(*;"4#*!5<*&$0(*
>40>$8$(*'1(2*/40,$)*$12$0$* "$(1*F(0;*
K4041N$1$$1* &$1* ]4'$18$1)* F(0;*
5'%>40* M$.$*9$1'-($* &$1* S%'%)*
-402$* F(0;* U'>'18$1* 9$-.$0$/$2*
&$1*74/1;";8(*@1A;0%$-(E

54>$8($1* >4-$0* !5<* +4-402$*

7'8$-* F4"$,$0* 9$1&(0(* %414%+'#*
+41&(&(/$1*+$&$*,41,$18*5$0,$1$*H5QI*
&$1* 9$8(-240* H5BI* &418$1* >(&$18*
-2'&(*$12$0$*"$(1*$&%(1(-20$-(*148$0$)*
%$1$,4%41)* -2'&(* +4%40(12$#$1)*
/4'$18$1)* #'/'%)* 24/1(/* 4"4/20;)*
-402$* +4184";"$$1* -'%>40* &$.$*
+4%>$18'1$1E*G4%>$8$*+41&(&(/$1*
.$18* &(+("(#* %4"(+'2(* +408'0'$1*
2(188(* 14840(* &$1* -J$-2$)* 240%$-'/*
@1-2(2'2*K4%40(12$#$1*M$"$%*<4840(*
H@KM<I*&$1*S1(O40-(2$-*740>'/$E

9$-$* 7'8$-* F4"$,$0* 9$1&(0(*
!5<* +$&$* '%'%1.$* >40"$18-'18*
-4"$%$* B* H&'$I* 2$#'1)* &418$1* 242$+*
%4%+40#$2(/$1*/4J$,(>$1*/4&(1$-$1*
-4-'$(* /42412'$1* .$18* >40"$/'E*
K4"$/-$1$$1* 7'8$-* F4"$,$0* 9$1&(0(*
(1(* &(#$0$+/$1* &$+$2*%41(18/$2/$1*
/;%+4241-(* 24/1(-* &$1* %$1$,40($"*
!5<*&$"$%*%41&'/'18*+4"$/-$1$$1*
2'8$-* $&%(1(-20$-(* &$1* 2$2$* /4";"$*
;08$1(-$-(E

Pengembangan Kompetensi
Asisten Ombudsman RI

 
K$&$*7$#'1*BCBD)*240&$+$2*!-(-241*

=%>'&-%$1* .$18* %41,$"$1(* 7'8$-*
F4"$,$0* &$1c$2$'* 7'8$-* F4"$,$0*
9$1&(0(* +$&$* ,41,$18* +41&(&(/$1*
9$8(-240* H5BI*&$1*M;/2;0* H5XI)*>$(/*
&(* +408'0'$1* 2(188(* &$"$%* 14840(*
%$'+'1* "'$0* 14840(E* F(&$18* -2'&(*
.$18*&(24%+'#*$12$0$*"$(1*/4>(,$/$1*
+'>"(/)*#'/'%)*$&%(1(-20$-(*+'>"(/)*
("%'* +4%40(12$#$1)* /;%'1(/$-()*
#'>'18$1* (12401$-(;1$")* #(188$*
%$1$,4%41*&$1*/4+4%(%+(1$1E

K4"$/-$1$$1* 7'8$-* F4"$,$0*
!-(-241* =%>'&-%$1* &(242$+/$1*
%4"$"'(* ]4+'2'-$1* K"41;* &$1* 5'0$2*
]4+'2'-$1* ]42'$* =%>'&-%$1* ?@*
&418$1*%$-$*2'8$-*>4"$,$0*'%'%1.$*
B* H&'$I* 2$#'1* '12'/* ,41,$18* 5B*
&$1* #(188$* R* H4%+$2I* 2$#'1* '12'/*
,41,$18* 5XE* K4142$+$1* 797* 7'8$-*
F4"$,$0* &("$/'/$1* -4N$0$* >402$#$+*
-4+$1,$18*7$#'1*BCBD*-4-'$(*&418$1*
/4+'2'-$1*.$18*>40"$/'E

54"$(1* !-(-241* .$18* -4&$18*
%41,$"$1(* 7'8$-* F4"$,$0)* +$&$*
7$#'1* BCBD* ,'8$* 240&$+$2*
!-(-241* =%>'&-%$1* .$18* 24"$#*
%41.4"4-$(/$1* 7'8$-* F4"$,$0* +$&$*
2$#'132$#'1* -4>4"'%1.$* &$1*
&(242$+/$1* -2$2'-* +41.4"4-$($11.$*
%4"$"'(* 5'0$2* ]4+'2'-$1* +4142$+$1*
-4"4-$(* 7'8$-* F4"$,$0E* K41.4"4-$($1*
7'8$-* F4"$,$0* (1(* %41,$&(* >$8($1*
+412(18*&$"$%*+4%41'#$1*/'$"(d/$-(*
+41&(&(/$1*&$1*+418'$2$1*/$+$-(2$-*
/4$-(-241$1E

K4"$/-$1$$1* +4184%>$18$1*
/;%+4241-(*!5<* HK<5I*&$1*!-(-241*
=%>'&-%$1*(1(*&(#$0$+/$1*%$%+'*
%41&'/'18* +41(18/$2$1* /(140,$*
(1&(O(&'* &$1* ;08$1(-$-()* /#'-'-1.$*
&$"$%*$-+4/* $/'12$>("(2$-* /4'$18$1*
&$1*4A4/2(O(2$-*%$1$,40($"E

ASN dan Asisten yang telah 
menyelesaikan tugas belajar

K$&$* 7$#'1* BCBD)* 240N$2$2* +'"$*
!5<*&$1*!-(-241*=%>'&-%$1*.$18*
24"$#* %41.4"4-$(/$1* 7'8$-* F4"$,$0*
%$'+'1* 7'8$-* F4"$,$0* 9$1&(0()*
>$(/* .$18* -4"4-$(* +$&$* 7$#'1* BCBR*
%$'+'1* .$18* &(242$+/$1* -2$2'-*
+41.4"4-$($11.$* +$&$* 7$#'1* BCBDE*
K41.4"4-$($1* 7'8$-* F4"$,$0* 240-4>'2*
&(2$1&$(*&418$1*&(240>(2/$11.$*5'0$2*
]4+'2'-$1* +4142$+$1* -2$2'-* -4"4-$(*
&$1*+4%41'#$1*/4"418/$+$1*>40/$-*
$&%(1(-20$-(E

K48$J$(*.$18*24"$#*%41.4"4-$(/$1*
7'8$-* F4"$,$0* &(#$0$+/$1* &$+$2*
%418(%+"4%412$-(/$1* ("%'* &$1*
/;%+4241-(*.$18*&(+40;"4#*/4*&$"$%*
+4"$/-$1$$1*2'8$-*&$1*A'18-(*&(*'1(2*
/40,$* %$-(183%$-(18)* -402$* >40/;13
20(>'-(*+$&$*+41(18/$2$1*/(140,$*&$1*
/'$"(2$-*+4"$.$1$1*=%>'&-%$1*?43
+'>"(/*@1&;14-($E
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Mutasi, Analisis dan
Penyusunan Produk

Hukum

K40$2'0$1*=%>'&-%$1*.$18*&('13
&$18/$1*+$&$*2$#'1*BCBD

QE* K4"$2(#$1*74/1(-)*.$18*&((/'2(*
;"4#*BRB*;0$18)*-4>$8$(*'+$.$*
+41(18/$2$1* /4$#"($1* 24/1(-*
-4-'$(* &418$1* >(&$18* 2'8$-*
%$-(183%$-(18j

BE* K40$2'0$1* =%>'&-%$1* <;3
%;0* YQ* 7$#'1* BCBD* 2412$18*
K41("$($1* 9$"$&%(1(-20$-(*
K41.4"4188$0$$1* K4"$.$1$1*
K'>"(/E

XE* K40$2'0$1* =%>'&-%$1* <;3
%;0* YB* 7$#'1* BCBD* 2412$18*
?41N$1$* 520$248(-* =%>'&-3
%$1* ?4+'>"(/* @1&;14-($* 7$3
#'1*BCBD3BCBTE

RE* K40$2'0$1* =%>'&-%$1* <;3
%;0* YX* 7$#'1* BCBD* 2412$18*
K4184";"$$1* K418$&'$1* K43
"$188$0$1*@12401$"E

K40$2'0$1*=%>'&-%$1*.$18*&('13
&$18/$1*+$&$*2$#'1*BCBD

QE* K40$2'0$1*]42'$*=%>'&-%$1*
<;%;0*Q* 2$#'1*BCBD* 2412$18*
!&%(1(-20$-(*K4184";"$$1*U(3
>$#E*

BE* K40$2'0$1*]42'$*=%>'&-%$1*
<;%;0*B*7$#'1*BCBD*2412$18*
K40'>$#$1* $2$-* K40$2'0$1*
]42'$*=%>'&-%$1*<;%;0*Q*
2$#'1*BCBD* 2412$18*!&%(1(-3
20$-(*K4184";"$$1*U(>$#E**

XE* K40$2'0$1*]42'$*=%>'&-%$1*
<;%;0*X*7$#'1*BCBD*2412$18*
K42'1,'/* 74/1(-* K41841&$3
"($1* %'2'* K418$J$-$1* K43
"$.$1$1*K'>"(/E

RE* K40$2'0$1*]42'$*=%>'&-%$1*
<;%;0*R*7$#'1*BCBD*2412$18*

0'/L/ NLO*'B.
0'/L/

f'8$2$1*&(*K7S<
^$/$02$

Q

F$1&(18*&(*K77S<
^$/$02$

Q

]$-$-(*&(*9! Q
f'8$2$1*&(*K< Q
K$188("$1*5$/-(*&(
]4,$/-$$1*!8'18*?@

B

G$+;0$1*&(*]4+;"(-($1
G$+;0$1*&(*]4+;"(-($1*240/$(2*GUK
=%>'&-%$1

B

G$+;0$1* &(* ]4+;"(-($1* 240/$(2* +4%$"-'$1* -'0$2* =%3
>'&-%$1

R

K4%40(/-$$1*&'8$$1*+4"$188$0$1*/;&4*42(/*&$1*/;&4*
+40("$/'*@1-$1*=%>'&-%$1*?@

Q

5418/42$*@1A;0%$-(*&(*];%(-(*@1A;0%$-(*K'-$2 D
5418/42$*@1A;0%$-(*&(*];%(-(*@1A;0%$-(*K0;O(1-( B
7(1&$/*"$1,'2*?4/;%41&$-(*];%1$-*U!9 Q
7(1&$/*"$1,'2*+40%(12$$1*/4240$18$1*&$0(
K418$&

Q

7(1&$/*"$1,'2*+40%(12$$1*/4240$18$1*&$0(*FK]*?@*2403
/$(2*8'8$2$1*$--42

Q

Diseminasi & Jaringan 
Dokumentasi Informasi 

Hukum

F40&$-$0/$1* U$-("* +41("$($1* +413
84";"$$1* ^M@U<* .$18* &(/4";"$1*
F$&$1* K4%>(1$$1*U'/'%*<$-(;1$"*
?4+'>"(/* @1&;14-($* %4"$/'/$1* +43
1("$($1* ^M@U*'12'/* 2(18/$2*M$40$#)*
]4%4120($1cG4%>$8$* -42($+* 2$#'13
1.$E* M(/42$#'(* &$"$%* +4184";"$$1*
^M@U*=%>'&-%$1*?@*-4"$%$*X*H2(8$I*
2$#'1* >402'0'232'0'2* %4%+40;"4#*
<("$()*-4>$8$(*>40(/'2L

QE* U$-("* K41("$($1* ](140,$*
K4184";"$$1* ^M@U* 7$#'1*
BCBB* %4%+40;"$#* +40(18/$2*
B*+$&$*/$248;0(*:/$*!N$"$+$2(*
&418$1*1("$(*TDj

BE* U$-("* K41("$($1* ](140,$*
K4184";"$$1* ^M@U* 7$#'1*
BCBX* %4%+40;"$#* +40(18/$2*
R*+$&$*/$248;0(*:/$*!N$"$+$2(*
&418$1*1("$(*TYj

XE* U$-("* K41("$($1* ](140,$*
K4184";"$$1* ^M@U* 7$#'1*
BCBR*%4%+40;"$#*+40(18/$2*X*
&418$1*1("$(*TXj

RE* K$&$* 2$#'1* BCBD* ^M@U<*
%"$/-$1$/$1* +41("$($1* ^M@U*
&418$1* 2$#$+$1* +418(1+'2$1*
54%4%240* &$1* G$+;0$1*
7$#'1* %4"$"'(* +418(-($1*
:304+;02* &418$1* >$2$-* $/#(0*
+418(1+'2$1* 2$188$"* XQ*
^$1'$0(* BCBY* '12'/* +41("$($1*
2$#'1*BCBDE

]48($2$1* M;/'%412$-(* &$1*
M(-4%(1$-(* U'/'%* .$18* -'&$#*
&("$/-$1$/$1L

QE* 5;-($"(-$-(* K40$2'0$1* =%3
>'&-%$1* <;%;0* YC* 7$3
#'1* BCBR* 2412$18* K4&;%$1**
K41.4"4188$0$$1* K40+'-3
2$/$$1*=%>'&-%$1*?4+'>"(/*
@1&;14-($*H54"$-$*QQ*`4>0'$0(*
BCBDIj

BE* 5;-($"(-$-(* K4%>40($1* 7'8$-*
F4"$,$0* >$8(* @1-$1* =%>'&-3
%$1* ?@* HK40$2'0$1*=%>'&-3
%$1* <;%;0* R[* 7$#'1* BCBC*
2412$18* K4%>40($1* 7'8$-*
F4"$,$0* >$8(* * !-(-241* =%3
>'&-%$1*?4+'>"(/* @1&;14-($*
H?$>'*QR*9$042*BCBDIj

XE* K4"$/-$1$$1* 5;-($"(-$-(* K40$3
2'0$1*=%>'&-%$1*<;%;0*YQ*
7$#'1*BCBD**2412$18*K41("$($1*
9$"$&%(1(-20$-(*K41.4"4188$3
0$1*K4"$.$1$1*K'>"(/*HBC*^'1(*
BCBDIj

RE* 5;-($"(-$-(* K40$2'0$1* =%3
>'&-%$1* <;%;0* YB* 7$#'1*
BCBD* 242$18* ?4N$1$* 520$248(-*

=%>'&-%$1* 7$#'1* BCBD3
BCBT*HQC*<;O4%>40*BCBDIE

Penilaian Nasional Bidang 
Hukum & Kebijakan

F(0;*U'/'%)*]40,$*5$%$)*&$1*=03
8$1(-$-(* %418;;0&(1$-(/$1* B* H&'$I*
+41("$($1*&(*>(&$18*#'/'%*&$1*/4>(3
,$/$1*.$18*240&(0(*$2$-L

Indeks Reformasi Hukum
(IRH)

 
@?U*%40'+$/$1*>$8($1*&$0(*$8413

&$* >4-$0* ?4A;0%$-(* F(0;/0$-(* <$3
-(;1$"* .$18* &(/;;0&(1$-(/$1* ;"4#*
]4%41240($1* U'/'%E* @?U* $&$"$#*
(1-20'%41* .$18* &(8'1$/$1* '12'/*
%418'/'0* /4%$,'$1* +4"$/-$1$$1*
04A;0%$-(* &(* >(&$18* #'/'%* +$&$*
(1-2$1-(* +4%40(12$#)* >$(/* &(* 2(18/$2*
+'-$2*H]4%41240($1cG4%>$8$I*%$'3
+'1* K4%40(12$#* M$40$#* HK0;O(1-(c
]$>'+$241c];2$IE* K$&$* 2$#'1* BCBD)*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
.$18*&(/;;0&(1$-(/$1*;"4#*F(0;*U'3
/'%)* ]40,$* 5$%$)* &$1* =08$1(-$-(*
%41&$+$2/$1* 1("$(* TT)[Y* &418$1*
/$248;0(*!!*H@-2(%4J$IE*Z$+$($1* (1(*
1$(/*&$0(*2$#'1*BCBR*.$(2'*TT)Y*&413
8$1*/$248;0(*!!*H@-2(%4J$IE

Indeks Kualitas Kebijakan
(IKK)

 
* @]]* $&$"$#* (1-20'%41* .$18*

&(8'1$/$1* '12'/* %418'/'0* -4,$'#*
%$1$* /'$"(2$-* +0;-4-* +4%>'$2$1*
/4>(,$/$1* &(* (1-2$1-(* +4%40(12$#E*
^(/$* @?U* >40A;/'-* +$&$* +0;&'/*
#'/'%* H048'"$-(I)* %$/$* @]]* "4>(#*
A;/'-*+$&$*+0;-4-* $2$'* -(/"'-*#(&'+*
/4>(,$/$1* (2'* -41&(0(E* @1-20'%41* (1(*
&(/4%>$18/$1* &$1* &(/;;0&(1$-(/$1*
;"4#* G4%>$8$* !&%(1(-20$-(*
<48$0$* HG!<I* -4>$8$(* >$8($1* &$0(*
+41("$($1* ?4A;0%$-(* F(0;/0$-(* H?FI*
-4N$0$* 1$-(;1$"E* K$&$* 2$#'1* BCBD*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
.$18* &(/;;0&(1$-(/$1* ;"4#* F(0;*
U'/'%)*]40,$*5$%$)*&$1*=08$1(-$-(*
%41&$+$2/$1*1("$(*\R)BDE*Z$+$($1*(1(*
1$(/*&$0(*2$#'1*BCBR*.$(2'*\X)QQE

Keterlibatan Dalam Proses 
Aksesi OECD

]4240"(>$2$1* F(0;* U]=* &$"$%*
+0;-4-*$/-4-(*=:ZM*/4*@1&;14-($*&(*
2$#'1*BCBDL

QE* G;/$/$0.$* HJ;0/-#;+I* >403
,'&'"* VZ$+$N(2.* >'("&(18*
9;&401(-$2(;1* K'>"(N* !&%3

1(-20$2(;1* $1&* 540O(N4* M4"(O3
40.Wj

BE* ?$+$2* 7(1&$/* G$1,'2* ];;03
&(1$-(* 74/1(-* K418(-($1* ]'43
-(;140*7$#$+$1*?4O('*74/1(-*
!/-4-(* =:ZM* +$&$* ];%(24*
F(&$18* K40&$8$18$1* H"4$&3
(18* -4N2;0* ;"4#* ]4%41240($1*
K40&$8$18$1I)*&((/'2(*&418$1*
+418(0(%$1* %$-'/$1* 2402'"(-*
+$&$*/'4-(;140E

XE* K4024%'$1*&418$1*=:ZM*:p3
+402* &$1* K?=5K:?!* 240/$(2*
!/-4-(*@1&;14-($*/4*=:ZMj

RE* 6;0/-#;+* ?4O('* 74/1(-* &$1*
520$248(* !/-4"40$-(* !/-43
-(* @1&;14-($* /4* =:ZM* +$&$*
];%(24*F(&$18*K40&$8$18$1j

DE* K4"'1N'0$1*=:ZM*3*f;O4013
%412* $2* $* f"$1N4* 5;'2#4$-2*
!-($*BCBDE

Keterlibatan Dalam 
Kerjasama Untuk 

Pencegahan penyiksaan 
(KUPP)

]4240"(>$2$1* F(0;* U]=* &$"$%*
+0;-4-*$/-4-(*=:ZM*/4*@1&;14-($*&(*
2$#'1*BCBDL

QE* ];;0&(1$-(*$J$"*K4041N$1$$1*
5;-($"(-$-(*]48($2$1*]'KK*&(3
#$&(0(*Y*G4%>$8$

BE* ?$+$2*K40-($+$1*K4%>$#$-$1*
K0;80$%* ]40,$* ]'KK* .$18*
&(#$&(0(* ;"4#* K(%+(1$1* =%3
>'&-%$1* ?@* &$1* K(%+(1$1*
];%1$-*K404%+'$1

XE* K41$1&$2$18$1$1* F40(2$*
!N$0$* G4+$-* 740(%$*
K(%+(1$1* ]40,$* -$%$* '12'/*
]'KKE* K41$1&$2$18$1$1*
;"4#* ]42'$* =%>'&-%$1* ?@*
&$1* ]42'$* ];%(-(* <$-(;1$"*
!12(* ]4/40$-$1* 740#$&$+*
K404%+'$1* H];%1$-*
K404%+'$1I)* &(-$/-(/$1*
;"4#* 6$/("* ]42'$* G4%>$8$*
K40"(1&'18$1* 5$/-(* &$1*
];0>$1* HGK5]I)* ];%(-(;140*
];%(-(* <$-(;1$"* U$/*
!-$-(* 9$1'-($* ?@* H];%1$-*
U!9I)* ];%(-(;140* ];%(-(*
K40"(1&'18$1*!1$/*@1&;14-($*
H]K!@I* &$1* ];%(-(;140*
];%(-(* <$-(;1$"* M(-$>("(2$-*
?@* H]<MI* &(* f4&'18*
=%>'&-%$1*?@)*^$/$02$E

RE* !'&(41-(* K4%>$#$-$1* ?413
N$1$*5;-($"(-$-(*]'KK*&418$1*
6$/("*941240(*U$/*!-$-(*9$3
1'-($*&$1*K(%+(1$1*=%>'&-3
%$1*?@*&(*&$%+(18(*;"4#*2(%*
]'KK

Penguatan Organisasi
Terkait Hukum

22/
K42'1,'/*74/1(-*K4041N$1$$1*
K418$J$-$1* @12401* F40>$-(-*
?(-(/;E

DE* K40$2'0$1*]42'$*=%>'&-%$1*
<;%;0*D*7$#'1*BCBD*2412$18*
K4&;%$1* K4"$/-$1$$1*
K0;80$%* !/-4-* K418$&'$1*
K4"$.$1$1*K'>"(/E

YE* K40$2'0$1*]42'$*=%>'&-%$1*
<;%;0*Y*7$#'1*BCBD*2412$18*
?41N$1$* K41841&$"($1* ]4N'3

0$18$1E
[E* K40$2'0$1*]42'$*=%>'&-%$1*

<;%;0*[*7$#'1*BCBD*2412$18*
K42'1,'/* 74/1(-* K41("$($1*
9$"$&%(1(-20$-(*K41.4"4188$3
0$$1*K4"$.$1$1*K'>"(/*7$#'1*
BCBDE

\E* K40$2'0$1*]42'$*=%>'&-%$1*
<;%;0*\*7$#'1*BCBD*2412$18*
K4&;%$1* ^$0(18$1* K418$3
J$-$1*K4"$.$1$1*K'>"(/E

Advokasi Hukum
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&$0(* +4142$+$1* 5:* 941K!<?F*
<;E* YcBCBD* 2412$18* K4"$/-$1$$1*
?4A;0%$-(* F(0;/0$-(* +$&$* K40(;&4*
70$1-(-(*7$#'1*BCBDE

F40(/'2* #$-("* +4%42$$1*
+4"$/-$1$$1* ?F* 74%$2(/* +$&$* '1(2*
/40,$*.$18*%41,$&(*K@ZL

QE* K418412$-$1* ]4%(-/(1$1* L*
]S*i@@

BE* K41(18/$2$1* @1O4-2$-(* L* ]S*
9K9

XE* 941&;0;18*U("(0(-$-(*L*]S*i
RE* 941&;0;18* K41(18/$2$1*

]'$"(2$-* &$1* !/-4-* G$.$1$1*
]4-4#$2$1*L*]S*i@

DE* 941&'/'18* ]42$#$1$1*
K$18$1*<$-(;1$"*L*]S*@@@

YE* 941&;0;18* K41(18/$2$1*
!/-4-)* ]'$"(2$-* &$1* 9'2'*
K41&(&(/$1*L*]S*i@@

Tata Laksana: 
Evaluasi Kebijakan 

Penyederhanaan Birokrasi

Fasilitasi Penyusunan Rencana 
Aksi Reformasi Birokrasi General 

Tahun 2025

94/$1(-%4* +41.'-'1$1* 041N$1$*
$/-(*2$#'1*BCBD*+$&$*%$-(183%$-(18*

(1&(/$2;0* &(#$0$+/$1* %41N$/'+*
>4>40$+$* #$"* -4>$8$(%$1$* >40(/'2*
54#'>'18$1* &418$1* +4"$/-$1$$1*
4O$"'$-(* /4>(,$/$1* +41.4&40#$1$$1*
>(0;/0$-()* ]4%41240($1*
K41&$.$8'1$$1* !+$0$2'0* <48$0$*
&$1*?4A;0%$-(*F(0;/0$-(*%4142$+/$1*
>4>40$+$* @1-2$1-(* K4%40(12$#*
%41,$&(* 2$0842* 04-+;1&41* &$"$%*
+418(-($1* /'4-(;140E* !&$+'1*
=%>'&-%$1* %41,$&(* -$"$#* -$2'*
(1-2$1-(* 240+("(#* .$18* %40'+$/$1*
04+04-412$-(* G4%>$8$* <;1*
520'/2'0$"E* F40/41$$1* #$"* 240-4>'2)*
=%>'&-%$1*24"$#*%418(-(*/'4-(;140*
4O$"'$-(* /4>(,$/$1* +41.4&40#$1$$1*
>(0;/0$-(* -4-'$(* &418$1* 5'0$2*
]4%41240($1* K!<* ?F* <;%;0L*
FcQQc]7ECBcBCBD* 7$188$"L* BX*
^$1'$0(* BCBD)* .$18*%40'+$/$1*#$-("*
/4-4+$/$2$1* %(1(%$"* &$0(* X* H2(8$I*
'1(2*/40,$)*.$(2'*'1(2*.$18*%41$18$1(*
=08$1(-$-(* HF(0;* U]=I)* '1(2* .$18*
%41$18$1(*5M9*HF(0;*5M9SI)*&$1*
'1(2* .$18* %41$18$1(* ](140,$* HF(0;*
?41/4'I)*&418$1*%41.402$/$1*>'/2(*
&'/'18E* U$"* 240-4>'2* /4%'&($1*
&(2(1&$/"$1,'2(* &418$1* +4"$/-$1$$1*
J$J$1N$0$* +41&$"$%$1* -4-'$(*
&418$1* 5'0$2*]4%41240($1*K!<*?F*
<;%;0L*FcXCc]7ECBcBCB
D* 7$188$"L* QT* `4>0'$0(* BCBD)*

.$18* &("$/-$1$/$1* +$&$* 541(1)* BR*
`4>0'$0(*BCBDE

Evaluasi Pelaksanaan Peraturan 
Sekretaris Jenderal Ombudsman 

Nomor 3 Tahun 2023 tentang 
Pedoman Sistem Kerja

M$"$%* 0$18/$* %4J','&/$1* 2$2$*
/4";"$* /4"4%>$8$$1* .$18* 4A4/2(A)*
4d-(41)* &$1* $&$+2(A* 240#$&$+*
+40/4%>$18$1* >(0;/0$-(* %;&401)*
54/042$0(-* ^41&40$"* =%>'&-%$1*
?4+'>"(/* @1&;14-($* 24"$#*
%4142$+/$1* K40$2'0$1* 54/042$0(-*
^41&40$"*<;%;0*X*7$#'1*BCBX*2412$18*
K4&;%$1*5(-24%*]40,$*-4>$8$(*$N'$1*
+4"$/-$1$$1* -(-24%* /40,$* .$18*
%4184&4+$1/$1* +0(1-(+* /;"$>;0$-()*
(12480$-()*&$1*P4/-(>("(2$-*$12$0*'1(2*
/40,$E*S12'/*%4%$-2(/$1* 4A4/2(O(2$-*
(%+"4%412$-(1.$)*&("$/'/$1*4O$"'$-(*
+4"$/-$1$$1* +40$2'0$1* 240-4>'2*
8'1$* %41("$(* 2(18/$2* +4140$+$1*
&$1* /4+$2'#$1)* %418(&412(d/$-(*
/41&$"$* -402$* /4"4%$#$1* &(* '1(2*
/40,$)*&$1*%40'%'-/$1*04/;%41&$-(*
+41.4%+'01$$1E* ]48($2$1* 4O$"'$-(*
(1(* %40'+$/$1* >$8($1* &$0(* '+$.$*
>40/4"$1,'2$1* &$"$%* %41(18/$2/$1*
/(140,$* ;08$1(-$-(* -4/$"(8'-* -4>$8$(*
J','&*$/'12$>("(2$-*&$1*20$1-+$0$1-(*
&$"$%* %41&'/'18* +4"$/-$1$$1*
04A;0%$-(*>(0;/0$-(E

DE* 54%(1$0*U$0(*!12(*K41.(/-$$1*
&$1* U$0(* K4"$.$1$1*
K'>"(/* @12401$-(;1$"*
&418$1* 74%$* W941$1$%*
<("$()* 941'$(* @12480(2$-L*
K41N48$#$1* K41.(/-$$1*
&$"$%* K41.4"4188$0$$1*
K4"$.$1$1* K'>"(/W* ;"4#* 7(%*
`$-("(2$-(* ]40,$* 5$%$* M$"$%*
<4840(* .$18* 2408$>'18*
&$"$%* 7(%* 70$1-(-(* ]40,$*
5$%$* S12'/* K41N48$#$1*
K41.(/-$$1E*]48($2$1*-4%(1$0*
&("$/-$1$/$1* &(* ?'$18* !'"$*
540>$8'1$* G2EQ)* f4&'18*
=%>'&-%$1* ?@E* ]48($2$1*
&($J$"(* &418$1* ];1A4041-(*
K40-* >402$,'/* 9418$/#(0(*
K41.(/-$$1* -4>$8$(* K0$-.$0$2*
]4$&("$1*;"4#*-4"'0'#*$188;2$*
]40,$*5$%$*'12'/*K41N48$#$1*
K41.(/-$$1* H]'KKI* &$1*
&("$1,'2/$1* &418$1* 54%(1$0*
U$0(* !12(* K41.(/-$$1* &$1*
U$0(* K4"$.$1$1* K'>"(/*
@12401$-(;1$"E

Fasilitasi Kerja Sama
Luar Negeri

]40,$* -$%$* (12401$-(;1$"*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
H=?@I*%40'+$/$1*(1-20'%41*-20$248(-*
&$"$%* %4%+40/'$2* /$+$-(2$-*
/4"4%>$8$$1)*%41(18/$2/$1*/'$"(2$-*
+418$J$-$1* +4"$.$1$1* +'>"(/)*
-402$*%4%+40"'$-* +40$1*=?@*&$"$%*
+40N$2'0$1*2$2$*/4";"$*+4%40(12$#$1*
8";>$"E* 54+$1,$18* 7$#'1* BCBD)*
=?@* $/2(A* %41,$"(1* &$1* %4184";"$*
/40,$* -$%$* >("$240$")* 048(;1$")* &$1*
%'"2("$240$"E*K$&$*"4O4"*>("$240$")*=?@*
%4%("(/(* /4%(20$$1* $/2(A* &418$1*
"4%>$8$* =%>'&-%$1* &$0(* >40>$8$(*
148$0$)*$12$0$*"$(1*!'-20$"($)*54"$1&($*
F$0')* 7#$("$1&)*M41%$0/)* F4"$1&$)*
F4"8($)*?'-($)* K$/(-2$1)* ^4+$18)* &$1*
5$0$J$/* H9$"$.-($IE* ]40,$* -$%$*
(1(* %41N$/'+* +418'$2$1* /$+$-(2$-*
5M9)* +402'/$0$1* +0$/2(/* >$(/)*
&'/'18$1*+4184%>$18$1*/4>(,$/$1)*
-402$* 04-+;1-* 240#$&$+* (-'* "(12$-*
148$0$*-4+402(*U!9)*&(-$>("(2$-)*&$1*
+41N48$#$1*+41.(/-$$1*H=KZ!7IE

K$&$*"4O4"*048(;1$"*&$1*%'"2("$240$")*
=?@* >40+40$1* $/2(A* &$"$%* A;0'%*
@12401$2(;1$"* =%>'&-%$1* @1-2(2'24*
H@=@I)*5;'2#4$-2*!-($1*=%>'&-%$1*
`;0'%*H5:!=`I)*!-($1*=%>'&-%$1*
!--;N($2(;1*H!=!I)*&$1*=08$1(_$2(;1*
;A*@-"$%(N*Z;;+40$2(;1*=%>'&-%$1*
!--;N($2(;1*H=@Z=!IE*]4(/'2-402$$1*
(1(* %414%+$2/$1* =?@* 2(&$/* #$1.$*
-4>$8$(*+4-402$)*1$%'1*,'8$*-4>$8$(*
$/2;0* +418$%>("* /4+'2'-$1* &$1*

/;120(>'2;0* -'>-2$1-($"* &$"$%*
+40'%'-$1*$841&$*/40,$*-$%$E

Evaluasi Kelembagaan

U$-("* K418(-($1* :O$"'$-(*
]4"4%>$8$$1*S1(2*]40,$* 54/042$0($2*
^41&40$"* =%>'&-%$1* ?@* -4-'$(*
&418$1* K40$2'0$1* 941240(*
K41&$.$8'1$$1* !+$0$2'0* <48$0$*
&$1* ?4A;0%$-(* F(0;/0$-(* <;%;0*
BC* 7$#'1* BCQ[* K4&;%$1* :O$"'$-(*

]4"4%>$8$$1*@1-2$1-(*K4%40(12$#E

Reformasi Birokrasi

Fasilitasi Penyusunan Rencana 
Aksi Reformasi Birokrasi General 

Tahun 2025

94/$1(-%4* +41.'-'1$1* 041N$1$*
$/-(*2$#'1*BCBD*+$&$*%$-(183%$-(18*
(1&(/$2;0*&(#$0$+/$1*%41N$/'+*>43
>40$+$*#$"*-4>$8$(%$1$*>40(/'2L

QE* K4"$/-$1$$1*:O$"'$-(*?F*7$3
#'1* BCBD* $&$"$#*9;1(2;0(18*
7(1&$/* G$1,'2* $2$-* 4O$"'$-(*
7$#'1*BCBR

BE* ]4%41240($1cG4%>$8$* &$1*
K4%40(12$#*M$40$#*H]cG*&$1*

K4%&$I* %41.'-'1* ?41N$1$*
!/-(* ?F* 7$#'1* BCBD* &$"$%*
0$18/$* %41(1&$/"$1,'2(* 043
/;%41&$-(* #$-("* 4O$"'$-(* 2$3
#'1*BCBR

XE* K418(-($1* ?41N$1$* !/-(* 2$3
#'1*BCBD*&(%'"$(*+$&$*>'"$1*
^'1(*BCBD

RE* S12'/* ]4%41240($13]4%413
240($1* >$0')* &$+$2* %4188'3
1$/$1*(1&4/-*?F*&$0(*]4%413
240($1* -4>4"'%1.$* -4>$8$(*

1("$(*&$-$0*H>$-4"(14I)*1$%'1*
$/$1* &("$/'/$1* 04/;1-("($-(*
$2$-*+4140$+$1*(1&(/$2;03(1&3
(/$2;0*?F*;"4#*]4%41240($1c
G4%>$8$* H]cGI* 94-;E* 943
/$1(-%4* 04/;1-("($-()* $/$1*

&($2'0* ;"4#* %$-(183%$-(18*
]cG*94-;E

Fasilitasi Penyusunan Rencana 
Aksi RB Tematik

K4%40(12$#*-4&$18*%41.'-'1*0483
'"$-(*?F*<$-(;1$".$(2'*f0$1&*M4-(81
?4A;0%$-(* F(0;/0$-(* <$-(;1$"*
HfM?F<I* BCBDnBCRD* &$1* ?;$&*
9$+* ?4A;0%$-(* F(0;/0$-(* <$-(;1$"*
H?9?F<I*BCBDnBCBT*&$"$%*>412'/*
K40$2'0$1* K04-(&41* &$1* K40$2'0$1*
941240(*K!<?F)*9$/-'&*&$1*2','$1*
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Pengelolaan Whistle 
Blowing System (WBS) di 
Lingkungan Ombudsman 

RI

12'/* +418'$2$1* +418$3
J$-$1* (12401$"* %4"$"'(*
+418'$2$1* +4184";"$$1*
6F5*&(* "(18/'18$1*=%3

>'&-%$1* ?@)* K(%+(1$1* =%>'&-3
%$1* %4%>40(/$1* $0$#$1)* -4"$(1*
'12'/* %4140$+/$1* $2'0$1* $&'$1*
(12401$"* &418$1* >$(/* &$1* >41$0)*
,'8$*'12'/*%4"$/'/$1*04O(-(*$2'0$1*
$&'$1*(12401$"*-4N$0$*>402$#$+E*K403
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>$#J$* ;'2+'2* +0;80$%*

+418$J$-$1* 24"$#* 2404$"(-$-(*
-4N$0$*;+2(%$"E

BE* K0;80$%* M'/'18$1* 9$1$,43
%41E*K0;80$%*M'/'18$1*9$3
1$,4%41*%4%("(/(*+$8'*4A4/2(A*
-4>4-$0* ?+QTTEB[QECYTECCC)3*
&418$1* 04$"(-$-(* -4>4-$0*
?+QTYE\[YEBBRE\BB)3* $2$'*
T\)\ChE* Z$+$($1* (1(* %41'13
,'//$1* >$#J$* &'/'18$1*
$&%(1(-20$-()* /4"4%>$8$$1)*
-'%>40* &$.$* %$1'-($)* -402$*
-$0$1$* &$1* +0$-$0$1$* 24"$#*
240"$/-$1$*-4N$0$*-$18$2*;+2(3
%$"* 8'1$* %41&'/'18* +4"$/3
-$1$$1* 2'8$-*&$1* A'18-(*=%3
>'&-%$1*?4+'>"(/*@1&;14-($E

Rencana Strategis Ombuds-
man RI Tahun 2025–2029

Gambaran Umum

?41N$1$* 520$248(-* =%>'&-%$1*
?4+'>"(/* @1&;14-($* 7$#'1* BCBDn
BCBT* &(-'-'1* -4>$8$(* +4&;%$1*
-20$248(-* &$"$%* +4"$/-$1$$1* 2'8$-*
&$1* A'18-(* =%>'&-%$1* ?@* -4"$%$*
"(%$* 2$#'1* /4* &4+$1E* ?41-20$* (1(*
&(-4"$0$-/$1* &418$1* ?41N$1$*
K4%>$18'1$1* ^$18/$* 941418$#*
<$-(;1$"* H?K^9<I* BCBDnBCBT*
-402$* $841&$* ?4A;0%$-(* F(0;/0$-(*
<$-(;1$")* &418$1* A;/'-* '2$%$* +$&$*
+418'$2$1* /'$"(2$-* +418$J$-$1*
+4"$.$1$1* +'>"(/* &$1* +41(18/$2$1*
/4+40N$.$$1*%$-.$0$/$2E

Visi, Misi, dan Tujuan Strategis

i(-(* =%>'&-%$1* ?@* &$"$%* ?413
-20$* BCBDnBCBT* &($0$#/$1* +$&$* 2403
J','&1.$* +418$J$-$1* +4"$.$1$1*
+'>"(/* .$18* 4A4/2(A)* >40(12480(2$-)*
&$1*>40/4$&("$1E*S12'/*%4J','&/$1*
O(-(* 240-4>'2)* &(242$+/$1* %(-(* .$18*
%41N$/'+* +418'$2$1* +41N48$#$1*
%$"$&%(1(-20$-()* +41(18/$2$1* /'$"(3
2$-*+41.4"4-$($1*"$+;0$1*%$-.$0$/$2)*
-402$* +418'$2$1* /4"4%>$8$$1* &$1*
-'%>40*&$.$*%$1'-($E

7','$1* -20$248(-* ?41-20$* &(A;/'-3
/$1* +$&$* +41(18/$2$1* /'$"(2$-* +43
"$.$1$1* +'>"(/)* +418'$2$1* /4+$2'3
#$1*+41.4"4188$0$*+4"$.$1$1*+'>"(/)*
-402$* +41(18/$2$1* /$+$-(2$-* ;08$1(3
-$-(*=%>'&-%$1*?@*-4N$0$*>40/4"$13
,'2$1E

=("(
941,$&(* G4%>$8$* K418$J$-* K43
"$.$1$1* K'>"(/* .$18* :A4/2(A)* M(+403
N$.$)* &$1*F40/4$&("$1*f'1$*94J'3
,'&/$1* K4"$.$1$1* K'>"(/* .$18*
F40/'$"(2$-E

>("(
QE* 94J','&/$1* K418$J$-$1* K43

"$.$1$1*K'>"(/*.$18*@1/"'-(A*&$1*
K$02(-(+$2(A

BE* 94J','&/$1* ]4+$2'#$1* K41.43
"4188$0$$1* K4"$.$1$1* K'>"(/*
240#$&$+* U$-("* K418$J$-$1* =%3
>'&-%$1*?4+'>"(/*@1&;14-($

XE* 94J','&/$1* K0;A4-(;1$"(-%4*
`'18-(* K418$J$-$1*K41.4"4188$3
0$$1*K4"$.$1$1*K'>"(/

?&:&#;
941(18/$2/$1* :A4/2(O(2$-*
K418$J$-$1* K4"$.$1$1* K'>"(/* .$18*
F40/4$&("$1E

1#"#+#;01-+#-9<("
941(18/$21.$* ]'$"(2$-* K41.4"4183
8$0$$1* K4"$.$1$1* K'>"(/* -402$* K43
%$#$%$1* &$1* K$02(-(+$-(* K4188'1$*
G$.$1$1* K'>"(/* %4"$"'(* K418'$2$1*

5(-24%* K418$J$-$1* K4"$.$1$1* K'>3
"(/E

Arah Kebijakan dan Strategi

?41-20$* =%>'&-%$1* ?@* BCBDn
BCBT* %4142$+/$1* $0$#* /4>(,$/$1*
'2$%$* >40'+$* +418'$2$1* A'18-(*
+41N48$#$1* %$"$&%(1(-20$-()* ;+2(3
%$"(-$-(*+418$J$-$1*>40>$-(-*0(-(/;)*
-402$*+41(18/$2$1*-(1408(*&418$1*/43

%41240($1)*"4%>$8$)*&$1*+4%40(12$#*
&$40$#E* 520$248(* +4"$/-$1$$1* &($03
$#/$1* +$&$* +4%$1A$$2$1* 24/1;";8(*
(1A;0%$-(* &$"$%* +4184";"$$1* +413
8$&'$1)* +418'$2$1* -(-24%* +41("$($1*
%$"$&%(1(-20$-()* -402$* +41(18/$2$1*
/$+$-(2$-* !-(-241* =%>'&-%$1* &$1*
!5<*%4"$"'(*+4184%>$18$1*/;%+43
241-(*.$18*24041N$1$E

Penguatan Organisasi
Terkait Anggaran

24/
3('<26")$='/'# 50('0">$

C)-*+8'J/9-5-"+KL+
M<'"/"75-%5-"+:'3-*-2
3-"+,-"+:-)%/4/#-4/+
:'"77$"-+>-6-"-"+
:$J(/5N

&%)-%'7/+K+M<'"/"75-%5-"+8'4-,-)-"+,-"+:-)%/4/#-4/+<-46-)-5-%+%')*-,-#+>-6-"-"+:$J(/5+
F')5$-(/%-4N

&%)-%'7/+O+M<'"/"75-%5-"+C54'4+<-46-)-5-%+%')*-,-#+:'(-6-"-"+D3J$,43-"N

C)-*+8'J/9-5-"+OL+
M<'"/"75-%5-"+8$-(/%-4+
!"4%-"4/+:'(-6-"-"+
:$J(/5N

&%)-%'7/+K+M<'"7-H-(+:)17)-3+:)/1)/%-4+:'3')/"%-*+3'(-($/+:'"7-H-4-"+D3J$,43-"N

&%)-%'7/+O+M<'"/"75-%5-"+:'"6'('4-/-"+:')3-4-(-*-"+:'(-6-"-"+:$J(/5N

&%)-%'7/+P+M<'"/"75-%5-"+Q0'5%/R/%-4+:'"7$5$)-"+:'"6'('"77-)--"+:'(-6-"-"+:$J(/5N

C)-*+8'J/9-5-"+PL+
:'"7$-%-"+&/4%'3+
:'"7-H-4-"+:'(-6-"-"+
:$J(/5N

&%)-%'7/+K+MD#%/3-(/4-4/+:')-"+D3J$,43-"N

&%)-%'7/+O+M<'"/"75-%5-"+S'9-)/"7+:'"7-H-4-"+:'(-6-"-"+:$J(/5N

&%)-%'7/+P+M<'"/"75-%5-"+81(-J1)-4/+,'"7-"+!"4%-"4/+!"%')"-4/1"-(N

&%)-%'7/+T+M:'"7$-%-"+&%)$5%$)+D)7-"/4-4/+D3J$,43-"N++

&%)-%'7/+U+M<'"/"75-%5-"+813#'%'"4/+&@<+D3J$,43-"+V!N

&%)-%'7/+W+M<'",1)1"7+:'"7$-%-"+:'"7-H-4-"+:'(-6-"-"+:$J(/5+F')J-4/4+@/7/%-(N

&%)-%'7/+X+M<'"/"75-%5-"+!3#('3'"%-4/+V'01)3-4/+F/)15)-4/N

&%)-%'7/+Y+M:'"7$-%-"+:'"7-H-4-"+!"%')"-(+,-"+:'"')-#-"+<-"-9'3'"+V/4/51+:'3J-"7$"-"+
Z-4/1"-(N

&%)-%'7/+[+M&%-",-),/4-4/+,-"+:'"/"75-%-"+<$%$+:)1,$5+:'"7-H-4-"+:'"6'('"77-)--"+:'2
(-6-"-"+:$J(/5N

$@KB@F3G/ZBCF9FAG/@KG@K
9+%:), $AG$$G/$G

$%&$#6V6X 6V6\

$%&:%+*T+:'"7-H-4-"+:'"6'('"77-)--"+:'(-6-"-"+:$J(/5

/):-+,+7T+:'"6'('4-/-"+>-#1)-"\:'"7-,$-"+<-46-)-5-%

/@KT+:'(-6-"-"+:$J(/5+5'#-,-+<-46-)-5-%

@KT
>-#1)-"\:'"7-,$-"+<-46-)-5-%+6-"7+@/4'('4-/5-"+D3J$,43-"+V!+:$4-%

X]]+D)-"7 Y]]+D)-"7 ]XE]YE]KE]P

@KT
>-#1)-"\:'"7-,$-"+<-46-)-5-%+6-"7+@/4'('4-/5-"+D3J$,43-"+^!+:')2
H-5/(-"

XE]]]+D)-"7 XET]]+D)-"7 ]XE]YE]KE]P

@KT
>-#1)-"+!"R'4%/7-4/+C%-4+:)-5-)4-+&'",/)/+A!C:&B+D3J$,43-"+V!+:$4-%+
6-"7+@/(-54-"-5-"+:'"6'('"77-)-+:'(-6-"-"+:$J(/5

X+D)-"7 TP+D)-"7 ]OE][E]WE]P

]XE]YE]KE]P

@KT
>-#1)-"+!"R'4%/7-4/+C%-4+:)-5-)4-+&'",/)/+A!C:&B+D3J$,43-"+V!+:')2
H-5/(-"+6-"7+@/(-54-"-5-"+:'"6'('"77-)-+:'(-6-"-"+:$J(/5+++++++++++++++++++++++++++++++++++++++++

PT+D)-"7 O][+D)-"7 ]OE][E]WE]P

]XE]YE]KE]P

/):-+,+7T+:'";'7-*-"+<-(-,3/"/4%)-4/

/@KT+:'"7-H-4-"+,-"+:'"7'",-(/-"+>'3J-7-

@KT+D#/"/+:'"7-H-4-"+:'"6'('"77-)--"+:'(-6-"-"+:$J(/5+8'3'"%')/-"\
>'3J-7-

YU+>'3J-7- [Y+>'3J-7- ]OE][E]WE]P

]XE]YE]KE]P

/@KT+:'"7-H-4-"+,-"+:'"7'",-(/-"+:'3')/"%-*+@-')-*

@KT
D#/"/+:'"7-H-4-"+:'"6'('"77-)--"+:'(-6-"-"+:$J(/5+:'3')/"%-*+@-')-*

UUO
:'3')/"%-*+
@-')-*

W][
:'3')/"%-*+
@-')-*

]OE][E]WE]P

]XE]YE]KE]P

!"#$%&'&()*' +&",*-"-* .

D<F_@&<CZ+VQ:_F>!8+!Z@DZQ&!C OKYEUP[EUK]E]]] OKUEU]OE[PWETYO [Y.WK+`
:)17)-3+:'"7-H-4-"+:'"6'('"77-)--"+:'(-6-"-"+:$J(/5 K[EOWYETTKE]]] KYEWOWEXKKEWW] [W.WX`
:)17)-3+@$5$"7-"+<-"-9'3'" K[[EOXKE]W[E]]] K[WEYXWEOOTEYOO [Y.Y]`

B
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Program Prioritas

K0;80$%*+0(;0(2$-*&$"$%*?41-20$*
(1(*%4"(+'2(*+41(18/$2$1*/'$"(2$-*
+41$18$1$1*"$+;0$1*%$-.$0$/$2)*
+418'$2$1*+418$J$-$1*24%$2(/*
+4"$.$1$1*+'>"(/)*+41(18/$2$1*

/4+$2'#$1*+41.4"4188$0$*+4"$.$1$1*
+'>"(/)*-402$*+418'$2$1*&'/'18$1*

%$1$,4%41*&$1*2$2$*/4";"$*
/4"4%>$8$$1E*542($+*+0;80$%*

&(0$1N$18*&418$1*(1&(/$2;0*/(140,$*
.$18*240'/'0*8'1$*%4%$-2(/$1*

+41N$+$($1*-$-$0$1*-20$248(-*-4N$0$*
4A4/2(A*&$1*$/'12$>4"E

Indikator Kinerja dan Target

?41-20$* BCBDnBCBT* %4142$+/$1*
@1&(/$2;0* ](140,$* S2$%$* M$1*
@1&(/$2;0* ](140,$* ]48($2$1*
-4>$8$(* $"$2* '/'0* +41N$+$($1*
-$-$0$1* -20$248(-E* K4142$+$1* 2$0842*
&("$/'/$1* -4N$0$* >402$#$+* &418$1*
%4%+402(%>$18/$1* /$+$-(2$-*
;08$1(-$-(*&$1*&(1$%(/$* "(18/'18$1*
-20$248(-E

Rencana Anggaran
Ombudsman RI Tahun 

2025

M$"$%* 0$18/$* %41&'/'18*
240N$+$(1.$* 5$-$0$1* 520$248(-*
740J','&1.$* K4"$.$1$1* K'>"(/*
.$18* F40/'$"(2$-)* =%>'&-%$1*
?4+'>"(/*@1&;14-($*%4142$+/$1*&'$*
K0;80$%*.$(2'*K0;80$%*K418$J$-$1*
K41.4"4188$0$$1* K4"$.$1$1* K'>"(/*
&$1*K0;80$%*M'/'18$1*9$1$,4%41E*
K$&$* K0;80$%* K418$J$-$1*
K41.4"4188$0$$1* K4"$.$1$1* K'>"(/)*
240&$+$2* /48($2$1* .$18* 240%$-'/*
&$"$%* K0(;0(2$-* <$-(;1$"* HK<I*
.$18* &($0$#/$1* '12'/* %41&'/'18*
+4"$/-$1$$1* A'18-(* '2$%$*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
-4>$8$(* G4%>$8$* +418$J$-*
+41.4"4188$0$$1* +4"$.$1$1* +'>"(/)*
.$(2'* +41.4"4-$($1* "$+;0$1c
+418$&'$1*%$-.$0$/$2)*+4"$/-$1$$1*
@1O4-2(8$-(* !2$-* K0$/$0-$* 541&(0(*
H@!K5I)* -402$* +41.'-'1$1* ;+(1(*
+418$J$-$1* 240#$&$+* ]4%41240($1c
G4%>$8$* &$1* K4%40(12$#* M$40$#E*
94"$"'(* +418$188$0$1* K0(;0(2$-*

<$-(;1$"* 240-4>'2)* /48($2$13/48($2$1*
&(#$0$+/$1* &$+$2* %41&;0;18*
+41(18/$2$1* /'$"(2$-* +4"$.$1$1*
+'>"(/)* %4%+40/'$2* $/'12$>("(2$-*
+41.4"4188$0$* 148$0$)* -402$*
%4%>40(/$1* +40"(1&'18$1* .$18*
4A4/2(A*240#$&$+*#$/3#$/*%$-.$0$/$2E*
K$&$* 7$#'1* !188$0$1* BCBD)*
+4"$/-$1$$1* /48($2$1* K0(;0(2$-*
<$-(;1$"* =%>'&-%$1* ?4+'>"(/*
@1&;14-($)*>$(/*+$&$*'1(2*/40,$*+'-$2*
%$'+'1* +40J$/("$1)* %41'1,'//$1*
/(140,$* +4"$/-$1$$1* $188$0$1* .$18*
-$18$2* >$(/* &$1* $/'12$>4"E* 54"'0'#*
/48($2$1*+$&$*%$-(183%$-(18*='2+'2*
-20$248(-* %41N$2$2* 2(18/$2* 04$"(-$-(*
&(* $2$-* TCh)* .$18* %41$1&$/$1*
+4041N$1$$1* &$1* +4"$/-$1$$1*
+0;80$%* >40,$"$1* 4A4/2(AE* ]48($2$1*
+41.4"4-$($1* "$+;0$1c+418$&'$1*
%$-.$0$/$2)* >$(/* ;"4#* =%>'&-%$1*
?@* K'-$2* HDYQ\Ez!!ECCQI* %$'+'1*
K40J$/("$1* HDYQ\Ez!!ECCBI)*
%4%("(/(* 2(18/$2* 04$"(-$-(* .$18*
-$18$2*2(188()*%$-(183%$-(18*-4>4-$0*
T[)[Bh*&$1*T\)R[h)*%41N40%(1/$1*
;+2(%$"1.$* &'/'18$1* $188$0$1*
240#$&$+* A'18-(* '2$%$* +41$18$1$1*

+418$&'$1*%$-.$0$/$2E*

]48($2$1*@1O4-2(8$-(*!2$-*K0$/$0-$*
541&(0(*H@!K5I)*>$(/*&(*2(18/$2*+'-$2*
HDYQ\Ez!!ECCXI*%$'+'1*+40J$/("$1*
HDYQ\Ez!!ECCRI)* %41'1,'//$1*
04$"(-$-(*-4>4-$0*TB)CCh*&$1*TB)BRh)*
.$18* %4-/(+'1* "4>(#* 041&$#*
&(>$1&(18*/48($2$1* "$(11.$)* N$+$($1*
(2'*242$+*>40$&$*&$"$%*/$248;0(*>$(/*
&$1* %41'1,'//$1* +4"$/-$1$$1*

/48($2$1* .$18* >40,$"$1* -4-'$(*
041N$1$E* 54%412$0$* (2')* /48($2$1*
+41.'-'1$1* ;+(1(* +418$J$-$1*
+41.4"4188$0$$1* +4"$.$1$1* +'>"(/*
+$&$* ]4%41240($1cG4%>$8$* HDYQTE
z@ZECCQI* &$1* K4%40(12$#* M$40$#*
HDYQTEz@:ECCQI* %41N$2$2* 2(18/$2*
04$"(-$-(* .$18* 2(188()* %$-(183
%$-(18* -4>4-$0*TD)Y\h*&$1*T\)[Ch)*
%4148$-/$1* 4A4/2(O(2$-* +4188'1$$1*
$188$0$1* &$"$%* %41&'/'18*

A'18-(* +418$J$-$1* =%>'&-%$1*
?@E* 54N$0$* /4-4"'0'#$1)* 04$"(-$-(*
$188$0$1* /48($2$1*K0(;(2$-*<$-(;1$"*
HK<I* =%>'&-%$1* ?4+'>"(/*
@1&;14-($* +$&$* 7$#'1* !188$0$1*
BCBD* %41N40%(1/$1* +4184";"$$1*
$188$0$1* .$18* 4d-(41)* 24+$2* -$-$0$1*
&$1* $/'12$>4"* -402$* %4%>40(/$1*
/;120(>'-(* .$18* -(81(d/$1* &$"$%*
%41&'/'18* +41N$+$($1* /(140,$*
;08$1(-$-(*-4N$0$*;+2(%$"E

)/0/12 *23451678%(429801%)/0/12 -16/12
)18:96

%;<;= ;<;> ;<;? ;<;@ ;<;A

!"#$#%&'(#)'*+,"&($-$('.*/"#0
%'1'.'#*/"2')'#'#*/342$&*)'#%*
5"6&"'7$2'#

8#7"&.*&$#"69'*:"#%'1'.'#*
:"#)"2"#%%'6''#*:"2')'#'#*
:342$&

;$2'$
<.&'2'*=>

?@=A ?@=B ?@=C ?@=D ?@EF

-1B1812%-68169:4B *23451678%(429801%-1B1812%
-68169:4B -16/12

)18:96

%;<;= ;<;> ;<;? ;<;@ ;<;A

!"#$#%&'(#)'*G3'2$('.*
/"#)"2"#%%'6''#*/"2')'#'#*
/342$&*."6('*/"H'I'H'#*
7'#*/'6($.$:'.$*/"#%%3#'*
J')'#'#*/342$&*H"2'23$*
/"#%3'('#*K$.("H*/"#%'0
1'.'#*/"2')'#'#*/342$&*

/"6."#('."*GLJLM*)'#%*
H"#7':'(&'#*N:$#$*:"#0
%'1'.'#*:"2')'#'#*:342$&*
&3'2$('.*("6($#%%$

O ?C@PE =P@== ==@EC =B@EB EF@EE

/"6."#('."*:"#$#%&'('#*:'60
($.$:'.$*H'.)'6'&'(*7'2'H*
:"#%'1'.'#*:"#)"2"#%%'0
6''#*:"2')'#'#*:342$&

O ? ? ? ? ?

(739%C/6D/6%
-68169:4B $81412%C/6D/6%-68169:4B

;<;= .%+91EF
4B1B4!1:/ +91E4B1B4

EAPCQRSSQFFP J':N6'#L/"#%'73'#*!'.)'6'&'(*)'#%*M$."2".'$&'#
TH437.H'#*U8*/3.'(

VQF?EQEB=QFFF* PQDCDQPCEQVD=* DB@BV*O

EAPCQRSSQFFV J':N6'#L/"#%'73'#*!'.)'6'&'(*)'#%*M$."2".'$&'#
*TH437.H'#*U8*/"61'&$2'#

EQ?F=QEADQFFF* EQVV?QAP?QFPD* DC@=B*O

EAPCQRSSQFF? J':N6'#*8S/K*TH437.H'#*U8*/3.'(*)'#%*M$2'&.'#'&'#*
/"#)"2"#%%'6'*/"2')'#'#*/342$&

VCVQAB?QFFF* VAFQFEFQB?D* DV@FF*O

EAPCQRSSQFF= J':N6'#*8S/K*TH437.H'#*U8*/"61'&$2'#*)'#%*M$2'&.'#'&'#*
/"#)"2"#%%'6'*/"2')'#'#*/342$&

EFFQE=PQFFF* =APQADEQAC?* DV@V=*O

EAPDQR8WQFFP T:$#$*/"#%'1'.'#*/"#)"2"#%%'6''#*/"2')'#'#*/342$&*G"H"#0
("6$'#LJ"H4'%'

PQECEQDDPQFFF* PQEPBQ=P?QPP?* DE@AC*O

EAPDQR8+QFFP T:$#$*/"#%'1'.'#*/"#)"2"#%%'6''#*/"2')'#'#*/342$&*/"H"60
$#('I*M'"6'I

EQVDAQ=CBQFFF* EQVVBQCPEQAVF* DC@BF*O
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Evaluasi Pengelolaan
Arsip dan AoRA

O$"'$-(*K4184";"$$1*!0-(+*
G$+;0$1* %$-.$0$/$2)*
9;1(2;0(18* !+"(/$-(*
:/-+4&(-(* :"4/20;1(/*

&$1* !+"(/$-(* !;?!* &(* K40J$/("$1*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
K0;O(1-(*5'"$J4-(*54"$2$1

Sosialisasi
PEKPPP Mandiri

94"$/-$1$/$1* 5;-($"(-$-(* K4%$13
2$'$1*&$1*:O$"'$-(*](140,$*K4"$/-$3
1$$1* K4"$.$1$1* K'>"(/* HK:]KKKI*
9$1&(0(* '12'/* +402$%$* /$"(1.$)*
>40(/'2*+41("$($1*K:]KKK*2$#'1*-43
>4"'%1.$L

Prestasi

K04-2$-(* F(0;* !KR* &(* 2$#'1* BCBD*
/4%>$"(* %40$(#* +40(18/$2* /43B* &$3
"$%* K418$J$-$1* @12401$"* ]4$0-(+$1*
&418$1*1("$(*\D)\D

Telaah Data Penyelesaian 
Laporan Masyarakat

Berdasarkan Klasi!kasi

F(0;* !KR* %4"$/'/$1* 24"$$#* &$2$*
"$+;0$1* %$-.$0$/$2* -4N$0$* +40(;&(/*
-4>$8$(*>$#$1*+"41;*&$1*%;1(2;0(18*
'1(2* 240/$(2E* ]"$-(d/$-(* "$+;0$1*
%$-.$0$/$2* $&$"$#* +4142$+$1*
/$248;0(* "$+;0$1* %$-.$0$/$2* .$18*
&(&$-$0/$1*$2$-*+40;"4#$1*2;2$"*1("$(*
-42($+* "$+;0$1E* ]$248;0(* /"$-(d/$-(*
&(242$+/$1* &$"$%* ]4+'2'-$1* ]42'$*

=%>'&-%$1*<;%;0*X\*7$#'1*BCBD*
2412$18* K40'>$#$1* !2$-* ]4+'2'-$1*
]42'$*=%>'&-%$1*<;%;0*Y[*7$#'1*
BCBC* 2412$18* K4&;%$1* K4"$/-$1$$1*
]"$-(d/$-(* G$+;0$1* 9$-.$0$/$2* &(*
G(18/'18$1* =%>'&-%$1* ?4+'>"(/*
@1&;14-($E* @1&(/$2;0* &$"$%*
%41412'/$1* /"$-(d/$-(* 240&(0(* $2$-L*
,'%"$#* 740"$+;0* &$1c$2$'* +(#$/*
240/$(2j* ,'%"$#* +40%$-$"$#$1*
+4"$.$1$1* +'>"(/j* ";/$-(* (1-2$1-(*
240"$+;0)*+(#$/*240/$(2*&$1c$2$'*;>,4/*
"$+;0$1*%$-.$0$/$2*24%+$2*240,$&(1.$*
&'8$$1* %$"$&%(1(-20$-(j* &$1*
+4140(%$* %$1A$$2* $2$'* %$-.$0$/$2*
.$18*240&$%+$/*"$18-'18E*

]"$-(d/$-(* "$+;0$1* %$-.$0$/$2*
&(>$8(*&$"$%*X*H2(8$I*/$248;0()*.$(2'L*
"$+;0$1* -4&40#$1$)* "$+;0$1* -4&$18)*
&$1*"$+;0$1*>40$2E

UU&E(-.3&7%0.3(.(0&T.2&%R(3,(#"$&.0#%$0(3

Administrasi
Pengawasan
Penyelenggaraan
Pelayanan
Publik

25/

)1G/2 $246%,75/B%&H1E/1B4 +/12:%,42:5/D *2395B%!9E1I1212%!/JE45

VFVP GX*M3H'. WN6"*43.$#".. ?@AB*<5>
VFVV GX*M3H'. WN6"*43.$#".. =@VC*<S0>
VFV? 5$6N*Y!Z8@*KM!X*7'#*8#.:"&(N6'( S7H$#$.(6'.$*5'6'#%*['.' V@ED*<W>@*P@CE*<M>@*?@FD*<50>
VFV= GX*M3H'. WN6"*43.$#".. =@PA*<S0>
VFVE G'#(N6*/"61'&$2'#*TH437.H'#*/6N-$#.$*

['1'*Z"#%'I*</+G///*;'.$N#'2>
A*'.:"&*:"2')'#'#*:342$&*7'#*KG! =@BV*<S>

PC*3#$(*&"69'*</+G///*!'#7$6$> A*'.:"&*:"2')'#'#*:342$&*7'#*KG! U'('06'('*=@VP*<S0>\\

9+4+0
$)75,50+7 6V6V 6V6! 6V66 6V6> 6V6D Y5*(+4

"#)#/+$&&)!Y!Z#/+.,&(+!G&01/&) <H[<\! <HX8<! <HP[9! <HV8X! XH\X<! 8<H<<?!
"#$#/+,(&&) PH[>\! PH9\[! [H9?9! PH\><! [HP[V! <\H9P>!
C#(1-5(+!*&)!:1)+;1/+)= \\! \X! \>! 88V! V9! <?9!
]5$-&' ?H\<V! >HX?<! ?H[>>! ?HX9P! 88H998! \PHP[P!

E

Pengolahan Data Capaian
Laporan Masyarakat

K41.4"4-$($1* G$+;0$1* 9$-.$0$/$2* %40'+$/$1* -$"$#*
-$2'* /48($2$1* +$&$* +0;80$%* +418$J$-$1* +41.4"4188$3
0$$1*+4"$.$1$1*+'>"(/E**740&$+$2*B*H&'$I*?(1N($1*='2+'2*
H?=I*+$&$*/48($2$1*K41.4"4-$($1*G$+;0$1*.$18*%40'+$3
/$1*?=*+0(;0(2$-*1$-(;1$"*.$(2'*?=*"$+;0$1c+418$&'$1*
%$-.$0$/$2*.$18*&(-4"4-$(/$1*=%>'&-%$1*?@*+'-$2*&$1*
?=* "$+;0$1c+418$&'$1* %$-.$0$/$2* .$18* &(-4"4-$(/$1*
=%>'&-%$1*?@*K40J$/("$1E**S12'/*%41&'/'18*N$+$($1*
240#$&$+*/4&'$*?=*+0(;0(2$-*240-4>'2)*F(0;*!KR*%4"$/'3
/$1*+418;"$#$1*&$2$*N$+$($1*+41.4"4-$($1* "$+;0$1*>403
&$-$0/$1*&$2$*5@9K4G*-4N$0$*>40/$"$E

Monitoring Penyelesaian Laporan Mas-
yarakat Berstatus Backlog

M$"$%* 0$18/$* %41&;0;18* N$+$($1* 2$0842* +41'2'+$1*
"$+;0$1)* &(+40"'/$1* +40N4+$2$1* +41.4"4-$($1* "$+;0$1*
>40-2$2'-* >$N/";8E* F40&$-$0/$1*<;2$* M(1$-* ]42'$* =%3
>'&-%$1*<;%;0*BCCcG9c@@@cBCBR*2$188$"*Q*9$042*BCBR)*
"$+;0$1* >$N/";8* $&$"$#* "$+;0$1* %$-.$0$/$2* .$18* 2403
N$2$2*&(*5@9K4G*-4,$/*Q*^$1'$0(*BCQR*-$%+$(*&418$1*XQ*
!8'-2'-* BCBX*&$1*>4"'%*&(-4"4-$(/$1* $2$'*&(2'2'+*;"4#*
=%>'&-%$1*?@E*S12'/*%41&'/'18*+40N4+$2$1*240-4>'2)*
F(0;*!KR*>402'8$-*%4%$12$'*+41'0'1$1*,'%"$#*"$+;0$1*
>$N/";8*-4N$0$*>40/$"$E

f0$d/* (1(* %41'1,'//$1* 2041* +41.4"4-$($1* "$+;0$1*
%$-.$0$/$2* +40(;&4* BCBC* #(188$* BCBR* .$18* 240>$8(*
&$"$%* 2(8$* /$248;0()* .$(2'*KiG)*?@]5!)* &$1*?:59=<E*
54N$0$* '%'%* 240"(#$2* >$#J$* /(140,$* +41.4"4-$($1*
"$+;0$1* %418$"$%(* &(1$%(/$)* 1$%'1* %41'1,'//$1*
/4N41&40'18$1*%41(18/$2*+$&$*2$#'1*BCBRE

K$&$* 2$#$+* ?@]5!)* ,'%"$#* +41.4"4-$($1* "$+;0$1*
%41,$&(* .$18* +$"(18* &;%(1$1* -42($+* 2$#'11.$E* 5424"$#*

%418$"$%(* +41'0'1$1* &$0(* DEY[X* "$+;0$1* +$&$* 2$#'1*
BCBC* %41,$&(* DECXY* "$+;0$1* &(* 2$#'1* BCBQ)* /(140,$*
/4%>$"(* %41(18/$2* +$&$* 2$#'1* BCBB* #(188$* %41N$+$(*
YEC\C* "$+;0$1E* 94-/(+'1* -4%+$2* 2'0'1* &(* 2$#'1*
BCBX* %41,$&(* DEX[B* "$+;0$1)* +$&$* 2$#'1* BCBR* 240,$&(*
";1,$/$1*-(81(d/$1*#(188$*%41N$+$(*YEDYT*"$+;0$1)*.$18*
%40'+$/$1* N$+$($1* 2402(188(* -4"$%$* 0412$18* +40(;&4*
BCBC*-$%+$(*&418$1*BCBRE

Sosialisasi PEKPPP Mandiri

M$2$*K41.4"4-$($1*G$+;0$1*9$-.$0$/$2*2$#'1*BCBC*-$%+$(*&418$1*BCBRL

Gra!k dan trend Penyelesaian Laporan
Masyarakat tahun 2020 sampai dengan 2024
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54%412$0$* (2')* +$&$* 2$#$+* KiG*
%41'1,'//$1*2041*+41(18/$2$1*.$18*
N'/'+*/;1-(-241E*M$0(*BEYBX* "$+;0$1*
+$&$*2$#'1*BCBC*-4%+$2*%41'0'1*&(*
2$#'1*BCBQ)*1$%'1* -4N$0$*>402$#$+*
%41(18/$2* #(188$* %41N$+$(* REXRB*
"$+;0$1* +$&$* 2$#'1* BCBRE* U$"* (1(*
%418(1&(/$-(/$1* $&$1.$* +418'$2$1*
/$+$-(2$-* "$.$1$1* $2$'* +41(18/$2$1*
4A4/2(O(2$-*&$"$%*+0;-4-*+41$18$1$1*
"$+;0$1* +$&$* 2$#$+* KiGE* !&$+'1*
2$#$+* ?:59=<)* %4%("(/(*
,'%"$#* "$+;0$1* .$18* 04"$2(A* /4N("*
&(>$1&(18/$1* &'$* /$248;0(* "$(11.$)*
1$%'1*%41'1,'//$1*&(1$%(/$*.$18*
%41$0(/E*M$0(*XX*"$+;0$1*+$&$*2$#'1*
BCBC* %41(18/$2* -4N$0$* >402$#$+*
#(188$* %41N$+$(* +'1N$/1.$* +$&$*
2$#'1* BCBX* &418$1* QQT* "$+;0$1)*
-4>4"'%*-4&(/(2*%41'0'1*%41,$&(*TC*
"$+;0$1*+$&$* 2$#'1*BCBRE*94-/(+'1*
,'%"$#1.$* 2(&$/* >4-$0)* 2041* (1(*
%41N40%(1/$1* $&$1.$* +41(18/$2$1*
$/2(O(2$-*/(140,$E*54N$0$*/4-4"'0'#$1)*
80$d/* (1(* %4188$%>$0/$1* >$#J$*
/(140,$* +41.4"4-$($1* "$+;0$1*
%$-.$0$/$2* %41'1,'//$1* 2041*
+;-(2(A)* /#'-'-1.$*+$&$* 2$#'1*BCBR)*
.$18* &(2$1&$(* &418$1* +41(18/$2$1*
-(81(d/$1* +$&$* 2$#$+* ?@]5!* &$1*
KiGE*U$"*(1(*&$+$2*%41,$&(*(1&(/$2;0*
/4>40#$-("$1* -20$248(* +41(18/$2$1*
"$.$1$1* -402$* ;+2(%$"(-$-(* +0;-4-*
+41$18$1$1* "$+;0$1* .$18* 24"$#*
&("$/'/$1E

Tingkat Kepatuhan
Pelayanan Publik 

54-'$(* +40(12$#* '1&$183'1&$18)*
=%>'&-%$1* ?@* %418$%>("* +40$1*
-20$248(-* '12'/* %41N48$#* &$1*
%418$2$-(* %$"$&%(1(-20$-(* &$"$%*
+4"$.$1$1*+'>"(/E*5$"$#*-$2'*.$18*&(*
"$/'/$1* $&$"$#* /48($2$1* +41("$($1*
/4+$2'#$1* 240#$&$+* "4%>$8$3
"4%>$8$*+4"$.$1$1*+'>"(/E*K41("$($1*
/4+$2'#$1*%40'+$/$1*+4188$>'18$1*
$2$-* #$-("* /(140,$* 4%+$2* &(%41-(*
+41("$($1E* U$-("* 240-4>'2* /4%'&($1*
&(/$248;0(-$-(/$1* %41,$&(* _;1$*
J$01$* >40&$-$0/$1* 1("$(* 0412$18*
H_;1$* #(,$')* /'1(18* &$1* %40$#IE*
K41("$($1* /4+$2'#$1* +4"$.$1$1*
+'>"(/* -4"$%$* 2$#'1* BCQ[* -$%+$(*
&418$1*BCBR*&$+$2*&("(#$2*+$&$*2$>4"*
+41N48$#$1* %$"$&%(1(-20$-(* O40-(* Q*
+$&$*#$"$%$1*QX\E

M$2$* /4+$2'#$1* +41N48$#$1*
%$"$&%(1(-20$-(* %41'1,'//$1*
&(1$%(/$* .$18* N'/'+* -(81(d/$1*
-4+$1,$18* +40(;&4* BCQ[nBCBRE*

!"#$% &'("$ )$%'%* +,-"# !./"0
!"#$ %# && '( #)%
!"#& )$ #!" '" !$$
!"#) &$ ##! '( !'%
!"!" # ! " *
!"!# #$) *#' )! (&$
!"!! !#) !"' #'# (&'
!"!* *&" #*& '& (&'
!"!% %&) '$ *# (&$

!"#$%&'$()$*"+"(&,"%"-./(/012"0/34$5"16+"(&
789("&.$2"+3+/:"63;6(/(*<&-"2/&!"+6(&=>?@3=>=A&7B$20/&?<&

K$
(S

5&
!%
0/
%1
(E

(0
&I

(3
()

2
.0
.-#
$(
-.=
N%

7(
#,
E(

0&
?V
"0

(&
2
%$
(E

=E
.W(

,=
5,

0.
01

C&)
($
.&T

(E
,0

&O
B@
X=
OB
OP
&?R

%$
-.&
@C

!"#$%&'$()$*"+"(&,"%"-./(/012"0/34$5"16+"(&
789("&.$2"+3+/:"63;6(/(*<&-"2/&!"+6(&=>=?3=>=C&7B$20/&=<

!"#$%&'()*(+#,#)&-#.#/01)123"#2145(6#37,#)&
89:)#&0("#,4,1;#74%7)1)+<&/#"1&=#,7)&>?>@4>?>A&8B("21&><

K$&$* $J$"* +40(;&4)* ,'%"$#* _;1$*
#(,$'* 04"$2(A* 041&$#* HRQ* +$&$* BCQ[I)*
-4%412$0$* _;1$* /'1(18* &$1* %40$#*
%$-(#*%41&;%(1$-(E

*<$%'1)*2041*+;-(2(A*%'"$(*240"(#$2*
-4,$/*BCQ\*&418$1*+41(18/$2$1*_;1$*
#(,$'*%41,$&(*T[)*%4-/(*_;1$*/'1(18*
242$+* 2(188(E* 7$#'1* BCBC* %41,$&(*
$1;%$"(* &418$1* #$1.$* X* 2;2$"*
412(2$-* .$18* &('/'0)* -4#(188$* 2(&$/*
%41N40%(1/$1*2041*'%'%E

9'"$(* BCBQ)* N$+$($1* %41(18/$2*
2$,$%L* _;1$* #(,$'* %4";1,$/* /4* Q[T)*
%4-/(* _;1$* /'1(18* ,'8$* 2(188(*
HXQYIE* 7$#'1* BCBB* %4%+40"(#$2/$1*
/4-4(%>$18$1* >$0')* &418$1* #(,$'*
BQT)*/'1(18*BCY)*&$1*%40$#*QYQE*7041*
+40>$(/$1*>40"$1,'2*&(*BCBX*&$1*BCBR)*
&(* %$1$* _;1$* #(,$'* %41&;%(1$-(*
HX\C*&$1*R\TI)*-4%412$0$*_;1$*%40$#*
2'0'1*&0$-2(-*HY\*&$1*XQIE

54N$0$* /4-4"'0'#$1)* 80$d/* O40-(*
Q* %4148$-/$1* $&$1.$* 20$1-A;0%$-(*
/4+$2'#$1L* &$0(* &;%(1$-(* /'1(183
%40$#* %41','* &;%(1$-(* #(,$')*
-4,$"$1* &418$1* +418'$2$1* %'2'*
"$.$1$1* +'>"(/* &$1* (%+"4%412$-(*
-20$248(*+41N48$#$1*%$"$&%(1(-20$-(E*
K41("$($1* /4+$2'#$1* +4"$.$1$1*
+'>"(/* -4"$%$* 2$#'1* BCBQ* -$%+$(*
&418$1*BCBR*&$+$2*&("(#$2*+$&$*2$>4"*
+41N48$#$1* %$"$&%(1(-20$-(* O40-(*
B* +$&$* #$"$%$1* QX\Ef0$d/* O40-(* B*
%41.;0;2(* +40(;&4* ?41-20$* 240>$0')*
&418$1* A;/'-* +$&$* BCBQnBCBRE* K;"$*
.$18* &(2$%+("/$1* "4>(#* /;1-(-241*
&$1*,4"$-L*_;1$*#(,$'*%41(18/$2*&$0(*
Q[T* HBCBQI*%41,$&(* B[B* HBCBBI)* "$"'*

%4";1,$/* /4* RQR* HBCBX* &$1* BCBRIE*
54>$"(/1.$)* _;1$* /'1(18* %41'0'1*
&$0(*XQY*HBCBQI*%41,$&(*BDC*HBCBBI)*
"$"'*2'0'1*&0$-2(-*/4*QXX*HBCBXnBCBRIE*
k;1$* %40$#* ,'8$* %41'1,'//$1*
+41'0'1$1*-(81(d/$1)*&$0(*TB*HBCBQI*
%41,$&(*XT*HBCBXnBCBRIE

<$0$-(* (1(* %4%+40"(#$2/$1*
/4>40#$-("$1* -20$248(* +41N48$#$1*
%$"$&%(1(-20$-(* .$18* "4>(#* 240$0$#E*
M;%(1$-(* _;1$* #(,$'* +$&$* BCBXn
BCBR*%41$1&$/$1* >$#J$*%$.;0(2$-*
412(2$-* 24"$#* %41N$+$(* -2$1&$0*
/4+$2'#$1* 2(188()* -4%412$0$* _;1$*
%40$#* >40#$-("* &(24/$1* #(188$*
2(2(/* %(1(%$"E* i40-(* B* %4%>40(/$1*
8$%>$0$1* .$18* "4>(#* A;/'-* +$&$*
N$+$($1* ?41-20$* BCBDnBCBT)* &418$1*
>'/2(* 1.$2$* >$#J$* (1240O41-(*
=%>'&-%$1* ?@* %418#$-("/$1*
+40>$(/$1*>40/4"$1,'2$1E

S12'/* 7$#'1* BCBD)* +41("$($1*
/4+$2'#$1* 24"$#* >4020$1A;0%$-(*
&$0(* /4+$2'#$1* +41.4"4188$0$$1*
+4"$.$1$1* +'>"(/*%41,$&(* +41("$($1*
%$"$&%(1(-20$-(* +41.4"4188$0$$1*
+4"$.$1$1* +'>"(/)* $2$-* &$-$0*
K40$2'0$1* =%>'&-%$1* <;%;0*
YQ* 7$#'1* BCBD* 2412$18* K41("$($1*
9$"$&%(1(-20$-(* K41.4"4188$0$$1*
K4"$.$1$1* K'>"(/E* U$-("* +41("$($1*
%$"$&%(1(-20$-(* (1(* =%>'&-%$1*
%4184"'$0/$1*=+(1(*=%>'&-%$1E

<;24L* S12'/* &$2$* +41841&$"($1*
%'2'* HF(0;* !KR* 2(&$/* %4%("(/(*
&$2$1.$I

!"#$% &'("$ )$%'%* +,-"# !./"0
!"!# #$) *#' )! (&$
!"!! !$! !(" '% (&'
!"!* %#% #** *) (&'
!"!% %#% #** *) (&'
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Peningkatan Literasi Insan 
Ombudsman RI melalui 
Kelas Literasi, Sharing 

Knowledge, & Peningkatan 
Terbitan Ombudsman RI

4"$-* G(240$-(* $&$"$#* +0;3
80$%* .$18* &('-'18* ;"4#*
K40+'-2$/$$1* =%>'&-3
%$1* ?@* &(>$J$#* F(0;*

U'>'18$1*9$-.$0$/$2*&$1*74/1;";3
8(*@1A;0%$-(*&$1*%4%("(/(*2','$1*'13
2'/*%41(18/$2/$1*"(240$-(*/;124/-2'3
$")*+41842$#'$1*&$1*J$J$-$1*-4N$0$*
/#'-'-*'12'/*@1-$1*=%>'&-%$1*?@E*

54N$0$*+40&$1$*+0;80$%*(1(*&((%3
+"4%412$-(/$1* &418$1* +4"$/-$1$$1*
/48($2$1* Z40&$-* Z40%$2* =%>'&-3
%$1*?@* .$18* -4N$0$* $12'-($-*&((/'2(*
;"4#*@1-$1*=%>'&-%$1*?@*&(*]$12;0*
K'-$2* -4N$0$* "'0(18*&$1*]$12;0*K403
J$/("$1*-4N$0$*&$0(18E*^'$0$*Q*H-$2'I*
Z40&$-* Z40%$2* "'0(18* &(0$(#* ;"4#*
K40J$/("$1* ^$/$02$* ?$.$)* &$1* ,'$0$*
Q*H-$2'I*Z40&$-*Z40%$2*&$0(18*&(0$(#*
;"4#*]$12;0*K40J$/("$1*F418/'"'E

54"$(1* (2'* ]4"$-* G(240$-(* ,'8$* &(3
J','&/$1* &$"$%* /48($2$1* 5#$0(18*
]1;J"4&84* 240/$(2* +41'"(-$1* ,'03

1$"* ("%($#E* ]48($2$1* (1(*%40'+$/$1*
-$"$#*-$2'* (1(-($-(*$J$"*&$"$%*'+$.$*
+4140>(2$1* ,'01$"* ("%($#* .$18* -43
>4"'%1.$* 24"$#* &(J','&/$1* &418$1*
+41.4"4188$0$$1*5#$0(18*]1;J"4&84*
=+41*^;'01$"*5.-24%*H=^5I*&$1*?$3
+$2* +41&$%+(1$1* $J$"* +4184";"$$1*
=+41*^;'01$"*5.-24%*H=^5IE*

M418$1* $&$1.$* X* H2(8$I* /48($2$1*
(1()* &(#$0$+/$1* +$&$* 2$#'1* -4"$13
,'21.$*=%>'&-%$1*?@*&$+$2*%4J'3
,'&/$1* +4140>(2$1* ,'01$"* ("%($#*
&$1* &$+$2* -4N$0$* $/2(A* %4%>40(/$1*
/;120(>'-(*+$&$*+40/4%>$18$1*("%'*
/4>(,$/$1* +4"$.$1$1* +'>"(/)* &$1*
+418$J$-$1* +4"$.$1$1* +'>"(/* -402$*
%4%+40"'$-* +418$0'#* =%>'&-%$1*
?@*&$"$%*&(-/'0-'-*$/$&4%(/E

K$&$* 2$#'1* BCBD)* K40+'-2$/$$1*
=%>'&-%$1* ,'8$*%41N$2$2* 2(188(13
.$* +40%(12$$1* +40%;#;1$1* @5F<E*
740&$+$2*-4,'%"$#*\*H&4"$+$1I*,'&'"*
/;"4/-(* >'/'* 24"$#* &(240>(2/$1* &413
8$1*1;%;0*@5F<E*U$"*(1(*%4188$%3
>$0/$1* 2(18/$2* %(1$2* %41'"(-* +$&$*
@1-$1* =%>'&-%$1* N'/'+* 2(188(*
+$&$* 2$#'1* BCBDE* F40(/'2* $&$"$#*
>'/'* /$0.$* =%>'&-%$1* ?@* .$18*
240>(2*&418$1*@5F<

Dorong Produksi Konten 
Cepat, Ombudsman RI 

Gelar Pelatihan Medsos

K40/4%>$18$1*&'1($*&(8(2$"*%4%3
>'$2*%$-.$0$/$2*%41&$+$2*(1A;0%$3
-(* &418$1*%'&$#*&$1* N4+$2*%4"$"'(*
8$J$(* &(* 2$18$1* %404/$E* @1A;0%$-(*
.$18* &(/4%$-* -4>$8$(* /;1241* >4043
&$0*&(*>40>$8$(*+"$2A;0%*%4&($*-;-($"*
2$1+$*#412(E*9$-.$0$/$2*&$+$2*%4%(3
"(#* -41&(0(* /;1241* .$18* &(-'/$(* &$1*
%41$0(/*+40#$2($1*%404/$E*

F40"(%+$#1.$* (1A;0%$-(* 240-4>'2*
%41'12'2* #'%$-* +4%40(12$#* '12'/*
&$+$2*%4%+0;&'/-(*(1A;0%$-(*-4N$0$*
"4>(#* N4+$2)* 242$+* $/'0$2* &$1* ,'8$*
%41$0(/E* K'>"(/$-(* =%>'&-%$1* ?@*
&(*%4&($* -;-($"*%4%>'2'#/$1* /4243
+$2$1* -20$248(* &$"$%* -42($+* '188$#3
$1E*

M(* -$%+(18* (2')* +40/4%>$18$1*
2;;"-*&(8(2$"* -4+402(*Z$1O$)*Z$+Z'2)*
f;;8"4* 7041&-)* Z#$2fK7)* #(188$*
942$* F'-(14--* 5'(24* %4%>'/$* +4"3
'$18* '12'/* >4/40,$* "4>(#* N4+$2* &$1*
240-20'/2'0E* M418$1* $"'0* /40,$* .$18*
24+$2)*+0;-4-*+0;&'/-(* /;1241*&$+$2*
&("$/'/$1* -4N$0$* "4>(#* +0$/2(-)* (&4*

Hubungan Masyarakat dan
Teknologi Informasi

26/

N%3(-&'.#%$(-.Y&6E($.01&N0"F3%)1%&!%0,3.-(0&+,$0(3&832.(E

K
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&(24%'/$1* "4>(#* N4+$2)* &4-$(1* &$1*
O(&4;*&(>'$2*"4>(#*4d-(41)*&$1*+0;-4-*
+'>"(/$-(*>(-$*&(,$&J$"/$1*;2;%$2(-E

94%+40#$2(/$1* /4>'2'#$1*
$/$1* +0;&'/-(* /;1241* .$18* "4>(#*
N4+$2)* ]4";%+;/* ]40,$* U'>'18$1*
9$-.$0$/$2*%41884"$0* &'$* /48($2$1*
+41(18/$2$1* /$+$-(2$-* 2412$18*
+4%$1A$$2$1*2;;"-*&(8(2$"*+$&$*2$#'1*
BCBDE* ]48($2$1* +402$%$* >402$,'/*
VK4184";"$$1* 94&($* 5;-($"* F40>$-(-*
!@W* .$18*&(-4"4188$0$/$1* B\3BT* ^'"(*
BCBD*&(*];2$*M4+;/E

9418#$&(0/$1* 6(N$/-;1;* $2$'*
.$18* "4>(#* &(/41$"* &418$1* 1$%$*
<&;0;*]$/'18*-4>$8$(*+48($2*%4&($*
-;-($")* /48($2$1* (1(* %4%>40(/$1*
+4"$2(#$1* +0$/2(-* /4+$&$* 2(%*
]4#'%$-$1* =%>'&-%$1* ?@*
%41841$(* +4%$1A$$2$1* 24/1;";8(*
!@* !--(-2$12* 8'1$* %41(18/$2/$1*
4d-(41-()* /04$2(O(2$-)* &$1* 4A4/2(O(2$-*
&$"$%* %41,$"$1/$1* A'18-(* -20$248(-*
/;%'1(/$-(* +'>"(/E* K4-402$*
>40,'%"$#* BC* ;0$18* .$18* >40$-$"*
&$0(*F(0;*U'>'18$1*9$-.$0$/$2*&$1*
74/1;";8(*@1A;0%$-(E

K41(18/$2$1* /$+$-(2$-* /4&'$*
>4024%$* 5;N($"* 94&($* 5%$02*
6;0/P;JL* 520$248(* ]04$2(A* '12'/*
K0;&'/-(* ];1241* .$18* :A4/2(A* +$&$*
2$188$"* \3T* M4-4%>40* BCBDE* U$&(0*
%41,$&(* 1$0$-'%>40* :1;* F41(18*
-4>$8$(* N;12412* N04$2;0* &$1* -;N($"*
%4&($*-20$248(-2)*@,;4"*-4>$8$(*N;12412*
N04$2;0)* ?(_/.* -4>$8$(* O(&4;* 4&(2;0)*
?$#%$1* -4>$8$(* 80$+#(N* &4-(8140)*
&$1* !%0(* k(/0(* -4>$8$(* +0$/2(-(*
%4&($*-;N($"E

]48($2$1*(1(*&($&$/$1*-4N$0$*"'0(18*
&$1*&$0(18*&(*?'$18*!12;1('-*5',$2$E*
K4-402$* >40$-$"* &$0(* F(0;*U'>'18$1*
9$-.$0$/$2*&$1*74/1;";8(*@1A;0%$-(*
-402$* +4184";"$* %4&($* -;-($"* &$1*
J4>-(24* &(* =%>'&-%$1* K40J$/("$1*
&$0(* -4"'0'#* @1&;14-($* &418$1*
,'%"$#*[C*+4-402$E

M418$1* &($&$/$11.$* /4&'$*
+41(18/$2$1*/$+$-(2$-*(1(*&(#$0$+/$1*
+4-402$* 240'2$%$* +4184";"$* %4&($*
-;-($"* &$+$2* %4%$#$%(* /;1-4+*
&$-$0* &4-$(1* O(-'$"* .$18* 4A4/2(A*
'12'/* %4&($* -;-($")* %41&$+$2*
/4240$%+("$1* +0$/2(-* &$"$%*
%4188'1$/$1*N$1O$*'12'/*%4%>'$2*
/;1241)* %41&$+$2* /4240$%+("$1*
24/1(-* 4&(2(18* O(&4;* &$-$0* '12'/*
O(&4;* +41&4/)* %41(18/$2/$1*
/4%$%+'$1* %418#$-("/$1* /;1241*
.$18* /;1-(-241)* /04$2(A* &$1* -4-'$(*
/4>'2'#$1*/;%'1(/$-(E

Wajah Humanis 
Transparansi: Saat PPID 
Ombudsman RI “Turun 

Gunung” Menyapa Warga

M(*7$#'1*BCBD*:0$*F$0'*K4"$.$1$1*
@1A;0%$-(*.$18*7$/*54/$&$0*M(8(2$")*
24/1;";8(* &(8(2$"* 24"$#* %41,$&(*
2'"$18* +'188'18* >(0;/0$-(E* <$%'1)*
K4,$>$2* K4184";"$* @1A;0%$-(* &$1*
M;/'%412$-(* HKK@MI* =%>'&-%$1*
?4+'>"(/* @1&;14-($* %41.$&$0(* -$2'*
#$"* A'1&$%412$"L* 24/1;";8(* 2(&$/*
>;"4#* %4188$12(/$1* -412'#$1*
%$1'-($E

54>$8$(* "4%>$8$* +418$J$-*
+4"$.$1$1* +'>"(/)* =%>'&-%$1* ?@*
%418$%>("*"$18/$#*+0;804-(A*&418$1*
%418'>$#* +$0$&(8%$* "$.$1$1*
(1A;0%$-(1.$E* 7(&$/* "$8(* -4/$&$0*
%41'188'* +40%;#;1$1* %$-'/*
%4"$"'(*+;02$"*43KK@M)*=%>'&-%$1*
/(1(* #$&(0* -4N$0$* d-(/* &(* 2418$#*
/40$%$($1* %$-.$0$/$2* %4"$"'(*
+$02(-(+$-(* $/2(A* &$"$%* >40>$8$(*
+$%40$1* &$1* A4-2(O$"* +4"$.$1$1*
+'>"(/* 1$-(;1$"E* =%>'&-%$1* ?@*
%418'>$#* F;;2#* K$%40$1*941,$&(*
]$12;0*G$.$1$1*9(1(E*M$"$%*-42($+*
+$%40$1* +4"$.$1$1* +'>"(/* &(* 2$#'1*
BCBD)* F;;2#* =%>'&-%$1* ?@* 2(&$/*
"$8(* -4/$&$0* %4%>$8(/$1* >0;-'0E*
F;;2#*240-4>'2*24"$#*>4020$1-A;0%$-(*
%41,$&(* S1(2* G$.$1$1* @1A;0%$-(*
740+$&'E

F4>40$+$*#$"*>40>4&$*&(*2$#'1*(1(*
&($12$0$1.$)* G$.$1$1* =132#435+;2L*
6$08$* .$18* >40/'1,'18* /4* F;;2#*
&$+$2* %418$,'/$1* +40%;#;1$1*
(1A;0%$-(* +'>"(/* &$1* %41&$+$2/$1*
,$J$>$1* -4/42(/$* H04$"32(%4I* '12'/*
/$248;0(* (1A;0%$-(* -402$3%402$*
&$1* 240-4&($* -42($+* -$$2j* ]"(1(/*
];1-'"2$-(* @1A;0%$-(L* K42'8$-* KK@M*
#$&(0* "$18-'18* '12'/* %4%$1&'*

%$-.$0$/$2* %4%>4&$/$1* $12$0$*
VG$+;0$1* 9$"$&%(1(-20$-(W* &$1*
VK40%;#;1$1* @1A;0%$-(* K'>"(/WE*
:&'/$-(* (1(* /0'-($"* $8$0*%$-.$0$/$2*
2$#'*,$"'0*%$1$*.$18*#$0'-*&(24%+'#*
'12'/*%$-$"$#*%404/$j*M4%;1-20$-(*
70$1-+$0$1-(L* K418'1,'18* &$+$2*
%4"(#$2* "$18-'18* &$->;0* /(140,$*
+418$J$-$1* +4"$.$1$1* +'>"(/*
=%>'&-%$1* -4N$0$* 20$1-+$0$1* &(*
"$.$0*(1240$/2(A*F;;2#E

5$"$#* -$2'* 74-2(%;1(* 6$08$)*
%41.$%+$(/$1* >$#J$L* VM'"'* -$.$*
>(18'18*N$0$*%(12$*&$2$*#$-("*/$,($1*
+4"$.$1$1* +'>"(/E* M(* +$%40$1*
(1()* -$.$* &(+$1&'* +42'8$-* KK@M*
=%>'&-%$1* "$18-'18* &(* 24%+$2)*
-N$1* z?)* &$1* &$2$1.$* %$-'/* /4*
4%$("* -$.$* &$"$%* D* %41(2E* 5$18$2*
%4%>$12'EW

U$"* (1(* %41'1,'/$1* %418$+$*
+412(18* /4#$&(0$1* d-(/* KK@M*
=%>'&-%$1* ?@* &(* 0'$18* +'>"(/*
%41'1,'//$1* >$#J$* "4%>$8$*
(1(* 2(&$/* 4/-/"'-(AE* M418$1* 2'0'1*
"$18-'18* /4* "$+$18$1)* =%>'&-%$1*
?@* %4%>'/2(/$1* >$#J$* #$/* $2$-*
(1A;0%$-(* $&$"$#* %("(/* -4%'$*
;0$18)* >'/$1* #$1.$* +414"(2(* $2$'*
,'01$"(-E* @1(* $&$"$#* >412'/* "$.$1$1*
240>$(/L* %4%+40%'&$#* .$18* -'"(2)*
%41&4/$2/$1*.$18*,$'#E

Ombudsman RI Bukukan 
Citra Positif di Media 

Sepanjang 2025, E!siensi 
Anggaran Dorong Optimal-

isasi Strategi Publikasi

94"$"'(* /48($2$1* 94&($* 9;1(2;03
(18)*=%>'&-%$1*?@*>40#$-("*%'1N'"*
&$"$%* +4%>40(2$$1* &(*%4&($*%$--$*
-4>$1.$/* X\ED[B* $02(/4"* >40(2$* -4"$3
%$*+40(;&4*^$1'$0(*#(188$*M4-4%>40*
BCBDE* 54>$0$1* +4%>40(2$$1* &(&;%(3
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1$-(*;"4#*%4&($*;1"(14*&418$1* 2;2$"*
XYEDB\* 4/-+;-)* &((/'2(* ;"4#* %4&($*
N42$/* HQEDYQ* 4/-+;-I)* &$1* 2$.$18$1*
>40(2$*24"4O(-(*HR\X*2$.$18$1IE

M$0(* 2;2$"* 4/-+;-'0* 240-4>'2)* N(20$*
=%>'&-%$1*?@*&(*%$2$*%4&($*-$13
8$2*>$(/)*&418$1*TRh*HXYEYTC*4/-+;-I*
+4%>40(2$$1* >401$0$-(* +;-(2(AE* 543
%412$0$*(2')*Dh*HQE[Y\*4/-+;-I*>40-(3
A$2*1420$")*&$1*#$1.$*Qh*HQQR*4/-+;-I*
.$18*>40-(A$2*148$2(O4E

G(%$* 2;+(/* +4%>40(2$$1* 2402(188(*
.$18*%41&$+$2* -;0;2$1*%4&($* !&$3
"$#)*!1'840$#*]4+$2'#$1*BCBR)*U$-("*
]$,($1*7$2$*]4";"$*]4"$+$*5$J(2)*5$3
0$1*=%>'&-%$1* 240/$(2* +41'1&$$1*
-4"4/-(* Z!5<)* K4024%'$1* =%>'&-3
%$1*&418$1*FK*7$+40$*-402$*74%'$1*
+418$J$-$1*KKMF*BCBD

M(*>(&$18*94&($*?4"$2(;1-)*-4+$13
,$18*BCBD)*7(%*U'>'18$1*!12$0*G4%3
>$8$)*];%'1(/$-(*K'>"(/*&$1*94&($*
U$1&"(18)*%4"$/-$1$/$1*RQ*/48($2$1*
.$18* %418'1&$18* %4&($)* 240%$-'/*
];1A4041-(*K40-)*M(-/'-(*K'>"(/)*&$1*
Z;{44*9;01(18*=%>'&-%$1*?@E*<$3
%'1)*"$+;0$1*(1(*,'8$*%41N$2$2*$&$13
.$* +41.4-'$($1* -20$248(* /;%'1(/$-(*
$/(>$2* /4>(,$/$1* 4d-(41-(* $188$0$1)*
.$18*%41&;0;18*U'%$-* '12'/*%43
%$/-(%$"/$1*+41.4>$0$1*-($0$1*+40-*
&(>$1&(18/$1* /48($2$1* .$18* %413
8'1&$18* %4&($* /4* /$12;0E* 54>$8$(*
#$-("1.$)*7(%*K'>"(/$-(*]4#'%$-$1*
>40#$-("* %4%'>"(/$-(/$1* YD* 5($0$1*
K40-*240/$(2*/48($2$1*=%>'&-%$1*?@*
-4"$%$* 2$#'1* BCBD* HYR* (12401$"* &$1*
Q* 0("(-* >40-$%$IE* 54+$1,$18* 2$#'1*
BCBD)* 5'>>$8($1* U'>'18$1* !12$0*
G4%>$8$)* ];%'1(/$-(* K'>"(/* &$1*
94&($*U$1&"(18*24"$#*%4"$/-$1$/$1*
BX* /48($2$1* A$-("(2$-(* #'>'18$1* $13
2$0* "4%>$8$E*]48($2$1* (1(*%41N$/'+*
A$-("(2$-(* %4140(%$* $'&(41-()* >$(/*

.$18*>40$-$"*&$0(* (1-2$1-(* "$(1*%$'3
+'1* %4&($* %$--$)* ,'8$* +$02(-(+$-(*
&$"$%* '1&$18$1* /48($2$1* `;0'%*
F$/;#'%$-E

54N$0$* /4-4"'0'#$1)* N$+$($1* /(3
140,$* /4#'%$-$1* %41'1,'//$1*
>$#J$* =%>'&-%$1* ?@* %41&$+$2*
N(20$* .$18* >$(/* &$"$%* +40-4+-(* %43
&($)*240'2$%$*-$$2*%404-+;1-*(-'3(-'*

+412(18E*7;+(/32;+(/*.$18*%41&$+$2*
+40#$2($1*240>4-$0*&$0(*%4&($*$&$"$#*
.$18*%41'1,'//$1* /4>40#$-("$1* /(3
140,$*=%>'&-%$1*?@*&$"$%*%41(13
&$/"$1,'2(* +;241-(* %$"$&%(1(-20$-(*
&(*>40>$8$(*+41.4"4188$0$*+4"$.$1$1*
+'>"(/E

Dari Fondasi Tim Baru 
hingga Pengakuan

Nasional

7$#'1*BCBD*%41,$&(*2;188$/*+4123
(18* >$8(* ]4";%+;/* ]40,$* HK;/,$I*
K4184";"$$1*64>-(24)*M4-$(1*f0$d-)*
&$1* K4%>40(2$$1* =%>'&-%$1* ?43
+'>"(/*@1&;14-($E*54>$8$(*/4";%+;/*
/40,$*.$18*>$0'*&(>412'/*+$&$*$J$"*
2$#'1* BCBD)* K;/,$* (1(* &(#$&$+/$1*
+$&$* 2$12$18$1* >4-$0L* %4%$-2(/$1*
/4>'2'#$1* /;%'1(/$-(* +'>"(/* =%3
>'&-%$1* ?@* 242$+* 240+41'#(* -4N$0$*
+0;A4-(;1$")* /;1-(-241)* &$1* $&$+2(A*
&(* 2418$#*/4240>$2$-$1*-'%>40*&$.$*
&$1*2(188(1.$*4/-+4/2$-(*+'>"(/E

<$%'1)* %4"$"'(* /40,$* /;"$>;0$3
2(A)* +41&4/$2$1* >40>$-(-* &$2$)* -402$*
-4%$18$2* (1;O$-()* K;/,$* (1(* >40#$3

-("* %41'1,'//$1* /(140,$* -(81(d/$1*
.$18* 2(&$/* #$1.$* >40&$%+$/* -4N$0$*
(12401$")* 242$+(* ,'8$* %4%+40;"4#*
+418$/'$1*&(*2(18/$2*1$-(;1$"E

K;/,$*K4184";"$$1*64>-(24)*M4-$(1*
f0$d-)* &$1* K4%>40(2$$1* %41N$2$2*
N$+$($1* -20$248(-* %4"$"'(* +40$1N$13
8$1*G;8;*BD*7$#'1*=%>'&-%$1*?43
+'>"(/*@1&;14-($E*G;8;*(1(*&(-($+/$1*
-4>$8$(* >$8($1* &$0(* +40(18$2$1*U$0(*
S"$18*7$#'1*=%>'&-%$1*?@*/43BD)*
-4/$"(8'-* %41,$&(* %4&('%* &(-4%(3
1$-(*1("$(*&$1*/(+0$#*=%>'&-%$1*?@*
&$"$%* %418$J$-(* +4"$.$1$1* +'>"(/*
&(*@1&;14-($E

K0;-4-* +40$1N$18$1* ";8;* &($J$"(*
&418$1* 4/-+";0$-(* 24%$* >4-$0* US7*
/43BD*=%>'&-%$1*?@)* .$(2'* V94%3
+40/'$2* K418$J$-$1)*9418#$&(0/$1*
]4$&("$1* &$"$%* K4"$.$1$1* K'>"(/EW*
M$0(*24%$*240-4>'2)*2(%*%40'%'-/$1*
/;1-4+* O(-'$"* .$18* 2(&$/* #$1.$* 4-3
242(-)* 242$+(* ,'8$*-$0$2*%$/1$*/4"4%3
>$8$$1E

G;8;* %41$%+("/$1* &'$* >'"$2$1*
%41.40'+$(* -4+$-$18* %$2$* .$18*
%418$J$-(* -4N$0$* '2'#* &$1* -4(%3
>$18)*-4>$8$(*-(%>;"*1("$(*(12480(2$-)*
+0;A4-(;1$"(2$-)* &$1* /4$&("$1E* K4183
8$>'18$1* $18/$* B* &$1* D* %4%>413
2'/*-(%+'"*(/$2$1*.$18*/'$2)*%404+3
04-412$-(/$1* +40,$"$1$1* BD* 2$#'1*
=%>'&-%$1* ?@* .$18* -;"(&* &$"$%*
%41,$"$1/$1* %$1&$2* +418$J$-$1*
+4"$.$1$1*+'>"(/E

6$01$* >(0'* &$1* ;0$1.4* -4>$8$(*
J$01$* &$-$0* =%>'&-%$1* ?@*
&(+402$#$1/$1* '12'/* %4148$-/$1*
/4-(1$%>'18$1* (&412(2$-* O(-'$"*
"4%>$8$E* M4-$(1* ";8;* .$18* &(1$%(-*
&$1*%;&401*%41N40%(1/$1*/4-($+$1*
=%>'&-%$1* ?@* %418#$&$+(*
2$12$18$1* _$%$1)* 240%$-'/*
20$1-A;0%$-(* &(8(2$"* %41','*
@1&;14-($*:%$-*BCRDE

G;8;* (1(* 2(&$/* >40#412(* -4>$8$(*
(&412(2$-* O(-'$"* -4%$2$)* 242$+(* &((%3
+"4%412$-(/$1*-4N$0$*"'$-*+$&$*>40>3
$8$(*%4&($*+'>"(/$-()*-4+402(*>$1140)*
%4&($*-;-($")*%40N#$1&(-4)*>$N/&0;+*
/48($2$1)*#(188$*%$240(*04-%(*/4"4%3
>$8$$1E* ]4>40#$-("$1* (1(* %41'13
,'//$1* +40$1* -20$248(-* K;/,$* &$"$%*
%418#'>'18/$1* 1("$(31("$(* "4%>$8$*
&418$1*+'>"(/*%4"$"'(*O(-'$"*/;%'3
1(/$-(*.$18*/'$2*&$1*/;1-(-241E
54+$1,$18* 7$#'1* BCBD)* K;/,$*

K4184";"$$1*64>-(24)*M4-$(1*f0$d-)*
&$1* K4%>40(2$$1* %41,$&(* 8$0&$*
240&4+$1*&$"$%*+4184";"$$1*J4>-(24*
04-%(* =%>'&-%$1* ?@)* JJJE
;%>'&-%$1E8;E(&)* -4>$8$(* +'-$2*

(1A;0%$-(*+'>"(/*"4%>$8$E

M$0(*-(-(*+4%>40(2$$1)*N$+$($1*/(3
140,$* %41'1,'//$1* +0;&'/2(O(2$-*
.$18*-(81(d/$1E*K$&$*2(18/$2*]$12;0*
K'-$2)* K;/,$* >40#$-("* %41$.$18/$1*
BRR* ]$>$0* =%>'&-%$1)* YR* 5($0$1*
K40-)* &$1* QY* !02(/4"* =+(1()* -402$*
%4184";"$* RBT* -"(&40* J4>-(24* .$18*
%41$%+("/$1* $/2(O(2$-* +(%+(1$1*
=%>'&-%$1*?@E

54%412$0$* (2')* +$&$* 2(18/$2* ]$13
2;0* K40J$/("$1)* K;/,$* %4"$/'/$1*
4&(2;0($"* &$1* /'0$-(* 240#$&$+* [BB*
]$>$0* K40J$/("$1)* QT\* 5($0$1* K40-*
K40J$/("$1)* QERCC* ]"(+(18* F40(2$)*
-402$* QBQ* !02(/4"* =+(1(* K40J$/("$1E*
Z$+$($1* (1(* %41'1,'//$1* /;1-(-3
241-(*K;/,$*&$"$%*%4%$-2(/$1*-'$0$*
=%>'&-%$1*?@*240-$%+$(/$1*-4N$0$*
%40$2$* #(188$* /4* &$40$#)* -4/$"(8'-*
%4%+40/'$2* N(20$* /4"4%>$8$$1* -43
N$0$*1$-(;1$"E

M(* >(&$18* &4-$(1* 80$d-* &$1* O(&3
4;)* K;/,$* %41'1,'//$1* &$.$* /40,$*
.$18* 2(188(E* 54+$1,$18* 7$#'1* BCBD)*
2(%*%418#$-("/$1*BCC*&4-$(1*80$d-)*
%'"$(* &$0(* P.40)* +;-240)* >$N/&0;+)*
";8;)*#(188$*%$240(*"$+;0$1*&$1*+'>3
"(/$-(* "$(11.$E* 54"$(1* (2')* K;/,$* ,'8$*
%41.4"4-$(/$1* QQX* +0;&'/* O(&4;)*
240%$-'/* O(&4;* /48($2$1)* >'%+40*
$N$0$)*&$1*>$N/&0;+*G:ME

K0;&'/2(O(2$-* (1(* %41,$&(* >'/2(*
>$#J$* K;/,$*%$%+'*%41,$J$>* /43
>'2'#$1*/;%'1(/$-(*O(-'$"*=%>'&-3
%$1* ?@* -4N$0$* N4+$2)* 04"4O$1)* &$1*
-4"$0$-* &418$1* (&412(2$-* "4%>$8$)*
%4-/(+'1*&418$1*/4240>$2$-$1*,'%3
"$#*2(%*(12(E

K'1N$/* N$+$($1* /(140,$* K;/,$*
+$&$* 7$#'1* BCBD* 240N40%(1* +$&$*
/42(/$* J4>-(24*=%>'&-%$1* ?@* >403
#$-("* %40$(#* 1;%(1$-(* !1'840$#*
94&($*U'%$-*H!9UI*BCBD*/$248;0(*
64>-(24E*<;%(1$-(* (1(*%41,$&(*+413
8$/'$1* 1$-(;1$"* $2$-* '+$.$* >40/43
"$1,'2$1* K;/,$* &$"$%* %4%+40/'$2*
/4240>'/$$1* (1A;0%$-(* +'>"(/* &$1*
"$.$1$1*&(8(2$"*=%>'&-%$1*?@E
5$"$#* -$2'* (1;O$-(* '2$%$* .$18*

%41,$&(* -;0;2$1* $&$"$#* +41.43
&($$1*$/-4-* N4+$2* (1A;0%$-(* "$+;0$1*
/4'$18$1* %4"$"'(* >$1140* -#;02N'2*
&(* #$"$%$1* '2$%$* J4>-(24E* @1(-($2(A*
(1(* %4%+40%'&$#* %$-.$0$/$2* &$3
"$%* %418$/-4-* (1A;0%$-(* -20$248(-*
2$1+$* #$0'-* %4"$"'(* 1$O(8$-(* .$18*
/;%+"4/-)* -4/$"(8'-* %41'1,'//$1*
/;%(2%41*=%>'&-%$1*?@*240#$&$+*
20$1-+$0$1-(*&$1*$/'12$>("(2$-E
K;/,$* ,'8$* %4%$-2(/$1* ;+2(%$"3

(-$-(* 2$%+("$1* J4>-(24* &(* >40>$8$(*
+40$18/$2)* >$(/* &4-/2;+* %$'+'1*
-%$02+#;14)* -402$* %41,$8$* /;1-(-3
241-(*&4-$(1)*/4,4"$-$1*1$O(8$-()*&$1*
(12480$-(*J(&842*"$.$1$1*+4%40(12$#*
HfK?IE*K41&4/$2$1*>40>$-(-*J4>-(24*
$1$".2(N-* 2'0'2* &(8'1$/$1* -4>$8$(*
&$-$0* 4O$"'$-(* &$1* +4184%>$18$1*
>40/4"$1,'2$1)* -4#(188$* -42($+*+4%3
>$0'$1*&("$/'/$1*-4N$0$*240$0$#*&$1*

>40>$-(-*/4>'2'#$1*+4188'1$E
540$18/$($1* -'NN4--* -2;0.* -4+$13

,$18*7$#'1*BCBD*%4148$-/$1*>$#J$*
]4";%+;/* ]40,$* K4184";"$$1* 64>3
-(24)*M4-$(1*f0$d-)*&$1*K4%>40(2$$1*
24"$#* >40#$-("* %4%>$18'1* A;1&$-(*
/'$2*&$"$%*%41&'/'18*/;%'1(/$-(*
+'>"(/* =%>'&-%$1* ?@E* M$0(* +4%3
>412'/$1* (&412(2$-* O(-'$"* BD* 7$#'1*
=%>'&-%$1* ?@* #(188$* +418$/'$1*
1$-(;1$"* %4"$"'(* 1;%(1$-(* !9U*
BCBD)* K;/,$* %4%>'/2(/$1* >$#J$*
/40,$* /;"$>;0$2(A)* /;1-(-241)* &$1*
>40>$-(-* &$2$*%$%+'*%418#$-("/$1*
&$%+$/*-20$248(-*>$8(*"4%>$8$E
]4* &4+$1)* N$+$($1* (1(* %41,$&(*

+(,$/$1* '12'/* 240'-* %41(18/$2/$1*
/'$"(2$-* /;1241)* +418$"$%$1* +4183
8'1$)*-402$*(12480$-(*"$.$1$1*&(8(2$")*
-4,$"$1* &418$1* /;%(2%41*=%>'&-3
%$1*?@*&$"$%*%418$J$"*+4"$.$1$1*
+'>"(/* .$18* $&(")* 20$1-+$0$1)* &$1*
>40(12480(2$-E

Assessment & Pembenahan 
Jaringan Kantor Pusat

?'$18* -40O40* &$1* 0'$18* -J(2N#*
%40'+$/$1*(1A0$-20'/2'0*O(2$"*&$"$%*
%41&'/'18* ;+40$-(;1$"* 24/1;";8(*
(1A;0%$-(* -'$2'* (1-2$1-(E* 54"'0'#*
"$.$1$1* &(8(2$")* ,$0(18$1* (12401$")*
-(-24%*$+"(/$-()*-402$*/4$%$1$1*&$2$*
-$18$2*>408$12'18*+$&$*/;1&(-(*d-(/*
&$1*"(18/'18$1*0'$18*(1(E*="4#*/$043

1$*(2')*0'$18*-40O40*&$1*0'$18*-J(2N#*
#$0'-* &(/4";"$* -4N$0$* 2402(>)* $%$1)*
&$1* -4-'$(* &418$1* -2$1&$0* ;+40$3
-(;1$"E

54(0(18* &418$1* >402$%>$#1.$*
+40$18/$2)* +40'>$#$1* ,$0(18$1)*
&$1* /4>'2'#$1* "$.$1$1* .$18* 240'-*
>40/4%>$18)* /;1&(-(* 0'$18* -40O40*
&$1* 0'$18* -J(2N#* %418$"$%(*

+41'0'1$1* /'$"(2$-E* !--4-%412* &$1*
+4%>41$#$1* %41.4"'0'#* 2412'1.$*
&(+40"'/$1* '12'/* %4%$-2(/$1*
/4$1&$"$1* -(-24%)* %4%(1(%$"/$1*
0(-(/;* 8$188'$1* "$.$1$1)* -402$*
%41(18/$2/$1*4d-(41-(*+4%4"(#$0$$1*
&$1*+4184%>$18$1*&(*%$-$*&4+$1E

F40&$-$0/$1* #$-("* +418$%$2$1)*
240&$+$2* >4>40$+$* +40%$-$"$#$1*
+$&$* /;1&(-(* ,$0(18$1* &(* /$12;0*
+'-$2*=%>'&-%$1*?@)*$12$0$*"$(1L*QE*
9$1$,4%41*]$>4"*.$18*2(&$/*240$2'0j*
BE* K40$18/$2* .$18* -'&$#* 2(&$/* $/2(A*
1$%'1*%$-(#*240+$-$18*&(*?$/*540O40*
&$1* -4>$"(/1.$* 240&$+$2* +40$18/$2*
$/2(A*.$18*>40$&$*&(*"'$0*?$/*540O40j*
XE* F$1.$/* /$>4"* .$18* -'&$#* 2(&$/*
&(8'1$/$1*&(0'$18*5J(2N#j*RE*5(-24%*
K41&(18(1* .$18* 2(&$/* ;+2(%$"j* DE*
F$1.$/* >$0$18* 2(&$/* 240/$(2* .$18*
>40$&$* &(* &$"$%* 0'$18$1E* M418$1*
$&$1.$* +40%$-$"$#$1* 240-4>'2*
&($2$-)* &(>'2'#/$1* $--4--%412* &$1*
+4%>41$#$1* ,$0(18$1)* 240'2$%$* &(*
?'$18*540O40*&$1*?'$18*5J(2N#E

5;"'-(*&$0(*+40%$-$"$#$1*240-4>'2*
$&$"$#* +$&$* 2$188$"* Q[* <;O4%>40*
BCBD)* &(%'"$("$#* +4/40,$$1* !--4-3
%412* ^$0(18$1*&(* /$12;0* +'-$2*=%3
>'&-%$1* ?@* .$18* &("$/'/$1* ;"4#*
<4p$E* 5424"$#* (2'* &(* "$1,'2/$1* &413
8$1*+4%>41$#$1* ,$0(18$1*&(*?'$18*
540O40* &$1* ?'$18* 5J(2N#* -$%+$(*
2$188$"*\*M4-4%>40*BCBD
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U$-("*&$1*9$1A$$2*&418$1*$&$1.$*

+4%>41$#$1* (1()* %$/$* 0'$18*
-40O40* &$1* 0'$18* 5J(2N#* >'/$1*
#$1.$* 240"(#$2* 0$+(#* 1$%'1* ,'8$*
%41,$%(1* /4>40"$18-'18$1* "$.$1$1*
7@)* /4$%$1$1* &$2$* &$1* 4d-(41-(*
/40,$* &$0(* 7(%* 74/1(-* 7@E* M418$1*
"(18/'18$1* .$18* 2402$2$* &$1* -4-'$(*
-2$1&$0)* 0(-(/;* 8$188'$1* &$+$2*
&(24/$1)*-402$*/4-($+$1*(1A0$-20'/2'0*
7@* &$"$%* %41&'/'18* /4>'2'#$1*
;08$1(-$-(*&$+$2*240,$8$*&418$1*>$(/E

Re"eksi 2025: Akselerasi 
Tata Kelola Data &
Penguatan Statistik

Ombudsman RI

7$#'1* BCBD* %41,$&(* %;%412'%*
>$8(* =%>'&-%$1* ?@* &$"$%*
%4%+40/'$2* A;1&$-(* +418$%>("$1*
/4>(,$/$1*>40>$-(-*&$2$*H&$2$3&0(O41*
+;"(N.IE*7(%*M$2$*&$1*52$2(-2(/*24"$#*
%418$J$"*>40>$8$(* (1(-($2(A* -20$248(-*
.$18*>402','$1*'12'/*%41(18/$2/$1*
20$1-+$0$1-()* $/'0$-()* &$1* (12480$-(*
&$2$*+418$J$-$1*+4"$.$1$1*+'>"(/E*

K4184%>$18$1* M$-#>;$0&*
9;1(2;0(18* K41.4"4-$($1* G$+;0$1*
9$-.$0$/$2* %41.$,(/$1* O(-'$"(-$-(*
&$2$* .$18* -42($+* #$0(* 2403'+&$24E*
5(-24%* (1(* 24"$#* %4%O(-'$"(-$-(/$1*
&$2$* &$0(* 5(-24%* @1A;0%$-(* G$+;0$1*
9$-.$0$/$2*H5@9K4GI*/4*&$"$%*-$2'*
+"$2A;0%)* .$18* %41N$/'+* 04$"(-$-(*
+41.4"4-$($1*"$+;0$1*&(*]$12;0*K'-$2*
&$1* ]$12;0* K40J$/("$1E* @1;O$-(* (1(*
2(&$/* #$1.$* %4%+40%'&$#* $/-4-*
&$2$* >$8(* (12401$"* %4"$"'(* +;02$"*
5$2'* M$2$* =%>'&-%$1)* 242$+(* ,'8$*
&$+$2* %41,$&(* $"$2* >$12'* -20$248(-*
>$8(* +(%+(1$1* &$"$%* %418$%>("*
/4+'2'-$1* .$18* "4>(#* N4+$2* &$1*
$/'0$2E

54"$(1* $-+4/* 24/1;";8()* 2(%* ,'8$*
%4%+40/'$2* O$"(&(2$-* %42;&;";8(-*
%4"$"'(* /;;0&(1$-(* (1241-(A* &418$1*
F$&$1* K'-$2* 52$2(-2(/* HFK5I* &$"$%*
+4140>(2$1* 5'0$2* ?4/;%41&$-(*
]48($2$1* 52$2(-2(/E* G$18/$#* (1(*
%4%$-2(/$1*>$#J$*-42($+*-'0O4(*&$1*
+418'%+'"$1* &$2$* .$18* &("$/'/$1*
;"4#* =%>'&-%$1* 24"$#* %4%41'#(*
-2$1&$0* /$(&$#* -2$2(-2(/* -4/2;0$"*
.$18* /42$2E* S+$.$* -2$1&$0(-$-(*
(1(* >40>'$#* %$1(-* +$&$* N$+$($1*
@1&4/-* 5$2'* M$2$* @1&;14-($* H5M@I)*
&(%$1$* =%>'&-%$1* ?@* >40#$-("*
%41N$2$2/$1* ";%+$2$1* -/;0* .$18*
-(81(d/$1* &$0(* XD)Q[* HK04&(/$2*
]'0$18I* %41,$&(* D[)XQ* HK04&(/$2*
Z'/'+I)* %41N40%(1/$1* +40>$(/$1*
1.$2$*&$"$%*2$2$*/4";"$*%42$&$2$*&$1*
-2$1&$0(-$-(*&$2$*1$-(;1$"E

94"418/$+(* N$+$($1* 240-4>'2)*
7(%* M$2$* &$1* 52$2(-2(/* ,'8$*
%418;+2(%$"/$1* A'18-(* "$.$1$1*
24/1(-* %4"$"'(* +40>$(/$1* /'$"(2$-*
&$2$* &$1* 04-+;1-(O(2$-* 240#$&$+*
+40%(12$$1*(1A;0%$-(E*54"$%$*2$#'1*
BCBD)* 240&$+$2* QRQ* +40%(12$$1* &$2$*
&$1* X[)QRD* +40>$(/$1* &$2$E* K0;-4-*
+4%>40-(#$1* &$2$* H&$2$* N"4$1-(18I*
&("$/'/$1* -4N$0$* >40/$"$* '12'/*
%41,$8$* (12480(2$-* &$2$>$-4* &$0(*
$1;%$"()* -4#(188$* (1A;0%$-(* .$18*
&(#$-("/$1* 242$+* /;1-(-241* &$1*
24+40N$.$E*];%(2%41* (1(*&(>'/2(/$1*
&418$1* /4>40#$-("$1* 2(%* &$"$%*
%4"$.$1(* >40>$8$(* +40%(12$$1* &$2$*
&$0(*+(#$/*$/$&4%(-()*"4%>$8$*%(20$)*
#(188$* '1(2* /40,$* (12401$")* .$18*
%41&'/'18* +41'#* /4>'2'#$1* 0(-42)*
+41.'-'1$1* "$+;0$1* 2$#'1$1)* -402$*
4O$"'$-(* /(140,$* ;08$1(-$-(* -4N$0$*
%41.4"'0'#E

?$18/$($1* /48($2$1* -4"$%$*
2$#'1* BCBD* (1(* %4%>'/2(/$1*
>$#J$* =%>'&-%$1* ?@* 240'-*
>4020$1-A;0%$-(* %41','* "4%>$8$*
.$18*%;&401*&$1*$/'12$>4"E*M418$1*
/41$(/$1*(1&4/-*5M@*.$18*-(81(d/$1*
&$1* +418'$2$1* (1A0$-20'/2'0*
&$-#>;$0&)*=%>'&-%$1*?@*-4%$/(1*
-($+* %4%>40(/$1* +4"$.$1$1*
+418$J$-$1* .$18* "4>(#* 4A4/2(A* &$1*
>40>$-(-*A$/2$*&(*%$-$*&4+$1E

Penguatan Keamanan 
Siber sebagai Pilar 

Transformasi Digital 
Ombudsman RI Tahun 

2025

54+$1,$18* 7$#'1* BCBD)*
=%>'&-%$1* ?4+'>"(/* @1&;14-($*
-4N$0$* /;1-(-241* %4%+40/'$2*
/4$%$1$1* -(-24%* (1A;0%$-(* &$1*
/42$#$1$1* -(>40* -4>$8$(* >$8($1* &$0(*
&'/'18$1* 240#$&$+* 20$1-A;0%$-(*
&(8(2$"*+4%40(12$#$1E*F40>$8$(*'+$.$*
&("$/'/$1* -4N$0$* 240(12480$-()* %'"$(*
&$0(* 04-+;1-* N4+$2* 240#$&$+* +;241-(*
(1-(&41* /4$%$1$1)* +41(18/$2$1*
/4-($+-($8$$1* /4"4%>$8$$1)* #(188$*
+418'$2$1* 2$2$* /4";"$* /4$%$1$1*
-(>40*.$18*>40/4"$1,'2$1E

K$&$* $J$"* 2$#'1* BCBD)*
=%>'&-%$1*?@*%4140(%$*1;2(d/$-(*
&$0(* F$&$1* 5(>40* &$1* 5$1&(*<48$0$*
HF55<I* 240/$(2* $&$1.$* (1&(/$-(*
&'8$$1* &$2$* 4p+;-'04* +$&$* $-42*
&(8(2$"* =%>'&-%$1* ?@E* @1A;0%$-(*
240-4>'2* %41N$/'+* (1&(/$-(* $/'1*
240/;%+0;%(* &$1* /04&41-($"* .$18*
>;N;0* &$0(* &;%$(1* ;%>'&-%$1E
8;E(&E* 941(1&$/"$1,'2(* #$"* 240-4>'2)*
7(%* ]4$%$1$1* 5(-24%* @1A;0%$-(*

&$1*5KF:*-4840$*%4"$/'/$1*$1$"(-(-*
240#$&$+*&$2$*.$18*&(240(%$*&418$1*
%4%+0(;0(2$-/$1* &$2$* 240>$0'* &(*
2$#'1* >40,$"$1E* 54>$8$(* "$18/$#*
%(2(8$-(* N4+$2)* 2(%* %4"$/'/$1*
/;;0&(1$-(* &418$1*+4188'1$* 240/$(2*
'12'/* +418$%$1$1* $/'1* %4"$"'(*
+4188$12($1* /$2$* -$1&()* +4%>40($1*
+$1&'$1* +4184N4/$1* /4$%$1$1*
+40$18/$2)* -402$* +4%$12$'$1*
"$1,'2$1* 8'1$* %4%$-2(/$1* 2(&$/*
240&$+$2* $/2(O(2$-* $1;%$"(* +$&$*
-(-24%E

54"$(1* +41$18$1$1* +;241-(*
(1-(&41)* =%>'&-%$1* ?@* ,'8$* 240'-*
%4%+40/'$2*/4-($+-($8$$1*;08$1(-$-(*
&$"$%* %418#$&$+(* $1N$%$1* -(>40*
%4"$"'(* +40$1* $/2(A* =%>'&-%$13
Z5@?7E* K$&$* +402418$#$1* 2$#'1*
BCBD)* =%>'&-%$13Z5@?7*
%418(/'2(* /48($2$1* ',(* /;%'1(/$-(*
.$18* &(-4"4188$0$/$1* ;"4#* F55<*
%4"$"'(* f;O3Z5@?7E* ]48($2$1*
(1(* >402','$1* '12'/* %418'/'0*
/4N4+$2$1* &$1* /424+$2$1* 04-+;1-*
2(%* 240#$&$+* 1;2(d/$-(* (1-(&41*
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Pelayanan Pencarian dan Pertolongan 1

/01)*$%)+23$%24"5"524-.6$)$'$7$% 806'$7
O#)089)#7##;0A;-9$9)-&#$ E
6%3(a/1+% G
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!<#%# JL
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)",1%+(L2%$%* V
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)%#%*(9%'%1%#(!"'+%#/%# V
Y/4+'/2@4/(L#1@+(!"'+%#/%#(0!@1@38($..A B
:%#+@%#(!%#<%#(J=#()@#%/ G
5@24/$/ C

/01)*$%)+23$%24"5"524-.6$)$'$7$% 806'$7
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E%/#FE%/# CB
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89,&-#;#; DD
E%/#FE%/# W
!"'@2%*%#8(!"'@#+@3%#($%#(`@#<4/(-%S%4%#(6@+%# \
-=#O/3()"#@'/%.(-"*@+%#%# B
!"'*@+%#%#(5=4/%. G
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!"#E&.51#=+7#;+,+1+7#$)7-(+-+7
K41("$($1* 2$#'1* BCBD* &("$/'/$1* &$"$%* 0412$18*J$/2'*

54+24%>40* #(188$* <;O4%>40* BCBDE* Z$/'+$1* +41("$($1*
%4"(+'2(*(1-2$1-(*&(*2(18/$2*+'-$2*%$'+'1*&$40$#*&418$1*
0(1N($1*-4>$8$(*>40(/'2L

-"# C71,+71-#$51+,T*X\*]4%41240($1*&$1*\*G4%>$8$E
--"# $)*)%-7,+4# 2+)%+4T* X\* K4%40(12$#* K0;O(1-()*

DY* K4%40(12$#* ];2$)* &$1* QY\* K4%40(12$#*
]$>'+$241E*`;/'-*+41("$($1*+$&$*2(18/$2*&$40$#*
&($0$#/$1* +$&$* '1(2* /40,$* /4-4#$2$1* HM(1$-*
]4-4#$2$1cK'-/4-%$-I)* +41&(&(/$1* HM(1$-*
K41&(&(/$1c54/;"$#I)*&$1*-;-($"*HM(1$-*5;-($"IE

---"# C71,+71-#_)%,-.+(T*94"(+'2(*'1(2*"$.$1$1*&(*2(18/$2*
/$>'+$241c/;2$* -4+402(* ]4+;"(-($1* ?4-;02*
HK;"04-I)* ]$12;0* K402$1$#$1* H]$12$#I)* ]$12;0*
@%(80$-(*H]$1(%I)*-402$*"4%>$8$*+4%$-.$0$/$2$1*
HG$+$-c?'2$1cF$+$-IE

6"#2-*)71-#=+7#C7=-.+,&%#$)7-(+-+7
54-'$(*&418$1*%$1&$2*SS*<;E*X[*7$#'1*BCC\*&$1*SS*

<;E* BD* 7$#'1* BCCT)* -402$* %418$&;+-(* /40$18/$* 20'-2*
-'0O4.*&$0(*=:ZM)*+41("$($1*&("$/'/$1*%4"$"'(*&'$*+("$0*
'2$%$L

NH!25&-+;&(!"#-&F&)&)!E#/*+/+!*&/+!#$0&;!*+$#)(+!,/5(+&-a

-"# 2-*)71-# C705,T! :#)+-&+! ,#(+&0&)! Ib:!
70#)=#;&'5&)@!*&)!(&/&)&!0/&(&/&)&!0#)*5,5)=H

--"# 2-*)71-# $%&1)1T! :#)+-&+! 0#-&,(&)&&)! (;&)*&/!
0#-&F&)&)!*&)!01;#)(+!$&-&*$+)+(;/&(+H

---"# 2-*)71-#K5,05,T!:#)=+);#=/&(+,&)!'&(+-!D)*#,(!
"#$%&)=5)&)!:&)5(+&!7D":@A!^&0&+&)!"/+1/+;&(!
6&(+1)&-A! *&)! D)*#,(! 2#05&(&)! :&(F&/&,&;!
7D2:@H

-L"# 2-*)71-# $)7:+=5+7T! :#)+-&+! #L#,;+O+;&(!
0#)F#-#)==&/&! *&-&$! $#)=#-1-&! ,#-5'&)!
$&(F&/&,&;H

UH!2#0#/K&F&&)!$&(F&/&,&;!:#)+-&+! &(0#,!,1$0#;#)(+!
7,#&)*&-&)! *&)! /#(01)(+O+;&(@! (#/;&! )+-&+! 0#/+-&,5!
7,#;#/%5,&&)A!+);#=/+;&(A!*&)!,#&*+-&)@!*&/+!0#)F#-#)==&/&!
-&F&)&)H

>"#/(+1-^.+1-#=+7#$)7)7,5+7#K0-7-
=+(1(* =%>'&-%$1* %40'+$/$1* #$-("* +4188$>'18$1*

$12$0$* -/;0* ]'$"(2$-* K4"$.$1$1* H]KI* &$1* 7(18/$2*
]4+$2'#$1
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/01)*$%)+23$%24"5"524-.6$)$'$7$% 806'$7
@9;<<#6#(#; J
!".%I%#%#(!"<%$%/%# B
F=*-7-1,%+1-#85.5*#c*5* !
E"<%./4%4/FZ1=4+/.." C
$)*')%=+?++7#3+1?+%+.+,#2)1+#=+7#9%+71*-:%+1- !
E%/#FE%/# C

9.$%32#"*$' ::;<=

/01)*$%)+23$%24"5"524-.6$)$'$7$% 806'$7
@9+-#,#;#; H
)"#+%'%(J%4/=#%.(L#$=#"4/%(0)JLA G
Kabtimnas (Keamanan, Ketertiban masyarakat) 1
Penegakan/Kode Etik Disiplin Prajurit 1

No Kementerian / Lembaga / Pemerintah Opini
8 N=&$& 25&-+;&(!E+)==+!E&)0&!:&-&*$+)+(;/&(+
< N=/&/+&!*&)!E&;&!C5&)=_U&*&)!"#/;&)&'&)!

6&(+1)&-
E+*&,!b+%#/+,&)!30+)+

\ U&*&)!W(&'&!:+-+,!6#=&/& 25&-+;&(!I#*&)=
X b&-&$!6#=#/+ 25&-+;&(!E#/;+)==+!b#)=&)!"1;#)(+!:&-&*$+)+(;/&(+
P b#(&!*&)!"#$%&)=5)&)!b&#/&'!E#/;+)==&- 25&-+;&(!E+)==+!b#)=&)!:&-&*$+)+(;/&(+
[ c,1)1$+!2/#&;+L_U&*&)!c,1)1$+!2/#&;+L 25&-+;&(!I#*&)=
> T&,!N(&(+!:&)5(+& 25&-+;&(!E+)==+
? T5,5$ 25&-+;&(!E+)==+!E&)0&!:&-&*$+)+(;/&(+
V D$+=/&(+!*&)!"#$&(F&/&,&;&) 25&-+;&(!I#*&)=!E&)0&!:&-&*$+)+(;/&(+
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89 D)O#(;&(+!*&)!T+-+/+(&(+_U&*&)!211/*+)&(+!"#)&4
)&$&)!:1*&-

25&-+;&(!E+)==+

88 2#%5*&F&&) 25&-+;&(!I#*&)=!E&)0&!:&-&*$+)+(;/&(+
8< 2#'5;&)&) 25&-+;&(!E+)==+!b#)=&)!"1;#)(+!:&-&*$+)+(;/&(+
8\ 2#-&5;&)!*&)!"#/+,&)&) 25&-+;&(!E#/;+)==+!E&)0&!:&-&*$+)+(;/&(+
8X 2#0#)*5*5,&)!*&)!"#$%&)=5)&)!2#-5&/=&_

U&*&)!2#0#)*5*5,&)!*&)!2#-5&/=&!U#/#)K&)&!
6&(+1)&-

25&-+;&(!I#*&)=

8P 2#(#'&;&) 25&-+;&(!E+)==+!E&)0&!:&-&*$+)+(;/&(+
8[ 2#;#)&=&,#/J&&) 25&-+;&(!E#/;+)==+!E&)0&!:&-&*$+)+(;/&(+
8> 2#5&)=&) 25&-+;&(!E#/;+)==+!E&)0&!:&-&*$+)+(;/&(+
8? 21$5)+,&(+!*&)!b+=+;&- 25&-+;&(!E#/;+)==+!E&)0&!:&-&*$+)+(;/&(+
8V 210#/&(+ 25&-+;&(!E+)==+
<9 G+)=,5)=&)!T+*50_U&*&)!"#)=#)*&-+&)!

G+)=,5)=&)!T+*50
25&-+;&(!E+)==+!b#)=&)!"1;#)(+!:&-&*$+)+(;/&(+

<8 G5&/!6#=#/+ 25&-+;&(!E#/;+)==+
<< "&/+`+(&;& 25&-+;&(!C#)*&'
<\ "#,#/J&&)!W$5$ 25&-+;&(!I#*&)=!E&)0&!:&-&*$+)+(;/&(+
<X "#-+)*5)=&)!"#,#/J&!:+=/&)!D)*1)#(+&_U&*&)!

"#-+)*5)=&)!"#,#/J&!:+=/&)!D)*1)#(+&
25&-+;&(!E#/;+)==+!E&)0&!:&-&*$+)+(;/&(+

<P "#$%#/*&F&&)!"#/#$05&)!*&)!"#/-+)*5)=&)!
N)&,

25&-+;&(!C#)*&'

<[ "#$5*&!*&)!3-&'/&=& 25&-+;&(!I#*&)=
<> "#)*+*+,&)!b&(&/!*&)!:#)#)=&' 25&-+;&(!I#*&)=!E&)0&!:&-&*$+)+(;/&(+
<? "#)*+*+,&)!E+)==+A!I&+)(A!*&)!E#,)1-1=+ 25&-+;&(!I#*&)=!E&)0&!:&-&*$+)+(;/&(+
<V "#/*&=&)=&) 25&-+;&(!E+)==+!b#)=&)!"1;#)(+!:&-&*$+)+(;/&(+
\9 "#/'5%5)=&) 25&-+;&(!E+)==+!E&)0&!:&-&*$+)+(;/&(+
\8 "#/+)*5(;/+&) 25&-+;&(!E+)==+!b#)=&)!:&-&*$+)+(;/&(+
\< "#/;&'&)&) 25&-+;&(!E+)==+!E&)0&!:&-&*$+)+(;/&(+
\\ "#/;&)+&) 25&-+;&(!E+)==+!b#)=&)!:&-&*$+)+(;/&(+
\X "#/5$&'&)!*&)!2&`&(&)!"#/$5,+$&) 25&-+;&(!I#*&)=
\P I#,/#;&/+&;!6#=&/& 25&-+;&(!E+)==+!E&)0&!:&-&*$+)+(;/&(+
\[ I1(+&- 25&-+;&(!E+)==+
\> E/&)($+=/&(+ 25&-+;&(!E#/;+)==+
\? W(&'&!:+,/1A!2#K+-A!*&)!:#)#)=&' 25&-+;&(!E#/;+)==+

No Lembaga Opini
C :%$%#(9/M/(J%4/=#%. -@%./+%4()"'"#$%*
G :%$%#(-"1"<%S%/%#(J"<%'% -@%./+%4()"'+/#<</
B :%$%#(7"+"='=.=</(-./,%+=.=</($%#(9"=T4/3% -@%./+%4(5"$%#<
V :%$%#(J%4/=#%.(5"'+/T3%4/(!'=?"4/ -@%./+%4(5"$%#<
H :%$%#(!%#<%#(J%4/=#%. -@%./+%4(5"$%#<
\ :%$%#(!"#<%S%4(Q2%+($%#(7%3%#%# -@%./+%4()"'+/#<</
W :%$%#(5ZK(J%4/=#%.X:%$%#(J%4/=#%.(!"#U%'/%#(

!"'+=.=#<%#
-@%./+%4(5"$%#<

P -"1=./4/%#(J"<%'%(K"1@2./3(L#$=#"4/% -@%./+%4(5"$%#<(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/

P ^%,2/ -@%./+%4()"'+/#<</()%#1%(7%.%$,/#/4+'%4/
N ^%S%(:%'%+ -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CD ^%S%()"#<%* -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CC ^%S%()/,@' -@%./+%4()"'+/#<</()%#1%(7%.%$,/#/4+'%4/
CG -%./,%#+%#(:%'%+ -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CB -%./,%#+%#(5".%+%# -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CV -%./,%#+%#()"#<%* -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
CH -%./,%#+%#()/,@' -@%./+%4()/#<</(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
C\ -%./,%#+%#(;+%'% -@%./+%4(5"$%#<(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
CW -"1@.%@%#(:%#<3%(:"./+@#< -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CP -"1@.%@%#(K/%@ -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CN E%,1@#< -@%./+%4()"'+/#<</
GD 7%.@3@ -@%./+%4(5"$%#<
GC 7%.@3@(;+%'% -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
GG J@4%()"#<<%'%(:%'%+ -@%./+%4(K"#$%*
GB J@4%()"#<<%'%()/,@' -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
GV !%1@% -@%./+%4(K"#$%*(Y"#<%#(7%.%$,/#/4+'%4/
GH !%1@%(:%'%+ -@%./+%4(K"#$%*(Y"#<%#(7%.%$,/#/4+'%4/
G\ !%1@%(:%'%+(Y%I% -@%./+%4(K"#$%*
GW !%1@%(!"<@#@#<%# -@%./+%4()"'"#$%*
GP !%1@%(5".%+%# -@%./+%4(K"#$%*
GN !%1@%()"#<%* -@%./+%4(K"#$%*
BD K/%@ -@%./+%4()/#<</(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
BC 5@.%S"4/(:%'%+ -@%./+%4(5"$%#<
BG 5@.%S"4/(5".%+%# -@%./+%4()/#<</
BB 5@.%S"4/()"#<%* -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
BV 5@.%S"4/()"#<<%'% -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
BH 5@.%S"4/(;+%'% -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
B\ 5@,%+"'%(:%'%+ -@%./+%4()/#<</(Y"#<%#(7%.%$,/#/4+'%4/
BW 5@,%+"'%(5".%+%# -@%./+%4()/#<</(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
BP 5@,%+"'%(;+%'% -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/

No Pemerintah Kota Opini
C Z,2=# -@%./+%4()/#<</(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
G :%#$%(ZU"* -@%./+%4(5"$%#<
B :%#$@#< -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
V :%#R%'2%'@ -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
H :%+%, -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
\ :%+@ -@%./+%4(5"$%#<
W :%@2%@ -@%./+%4(5"$%#<(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
P :"#<3@.@ -@%./+%4()/#<</
N :/#R%/ -@%./+%4(5"$%#<
CD :./+%' -@%./+%4()"'+/#<</
CC :=#+%#< -@%./+%4()/#<</
CG a/."<=# -@%./+%4()/#<</
CB a/'"2=# -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CV Y"#1%4%' -@%./+%4()"'+/#<</()%#1%(7%.%$,/#/4+'%4/
CH Y"1=3 -@%./+%4()"'+/#<</()%#1%(7%.%$,/#/4+'%4/
C\ 9='=#+%.= -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
CW Z$,/#/4+'%4/(^%3%'+%(:%'%+ -@%./+%4()"'+/#<</
CP Z$,/#/4+'%4/(^%3%'+%(!@4%+ -@%./+%4()"'+/#<</
CN Z$,/#/4+'%4/(^%3%'+%(;+%'% -@%./+%4()"'+/#<</
GD ^%,2/ -@%./+%4()/#<</
GC ^%I%1@'% -@%./+%4(5"$%#<(Y"#<%#(7%.%$,/#/4+'%4/
GG -=+%,=2%<@ -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/

No Pemerintah Provinsi Opini
C ZU"* -@%./+%4(K"#$%*
G :%./ -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
B :%#+"# -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
V :"#<3@.@ -@%./+%4()/#<</
H YdLd(b=<I%3%'+% -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
\ Y-L(^%3%'+% -@%./+%4()"'+/#<</(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
W 9='=#+%.= -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
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GB -@1%#< -@%./+%4(5"$%#<(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
GV E%#<4% -@%./+%4()/#<</
GH E@2@3./#<<%@ -@%./+%4()/#<</
G\ 7%3%44%' -@%./+%4()/#<</(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
GW 7%.%#< -@%./+%4()"'+/#<</
GP 7%+%'%, -@%./+%4(5"$%#<
GN 7"$%# -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
BD 7"+'= -@%./+%4()/#<</
BC 7=R=3"'+= -@%./+%4()"'+/#<</
BG !%$%#<(!%#R%#< -@%./+%4()/#<</
BB !%$%#<4/$/,1@%# -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
BV !%<%'(Z.%, -@%./+%4()/#<</
BH !%.%#<3%(K%I% -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
B\ !%.",2%#< -@%./+%4()"'+/#<</(Y"#<%#(7%.%$,/#/4+'%4/
BW !%.=1= -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
BP !%.@ -@%./+%4()/#<</
BN !%#<3%.(!/#%#< -@%./+%4()/#<</
VD !%'"1%'" -@%./+%4()/#<</
VC !"3%.=#<%# -@%./+%4()/#<</
VG !"3%#2%'@ -@%./+%4(5"$%#<(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
VB !=#+/%#%3 -@%./+%4()/#<</
VV 5%.%+/<% -@%./+%4()/#<</
VH 5%S%*.@#+= -@%./+%4(5"$%#<
V\ 5=.=3 -@%./+%4(5"$%#<
VW 5='=#< -@%./+%4(5"$%#<
VP 5@3%2@,/ -@%./+%4()/#<</
VN 5@'%3%'+% -@%./+%4()"'+/#<</
HD )%#<"'%#< -@%./+%4()/#<</
HC )%#R@#<(!/#%#< -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
HG )%'%3%# -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
HB )%4/3,%.%I% -@%./+%4()/#<</
HV )/$='"(-"1@.%@%# -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
HH )=,=*=# -@%./+%4(5"$%#<
H\ b=<I%3%'+% -@%./+%4()"'+/#<</()%#1%(7%.%$,/#/4+'%4/

GD :"./+@#<()/,@' -@%./+%4()/#<</
GC :"#<3@.@(5".%+%# -@%./+%4()/#<</
GG :"#<3@.@(;+%'% -@%./+%4()/#<</
GB :/%3(J@,?=' -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
GV :/#+%# -@%./+%4(5"$%#<
GH :.='% -@%./+%4()/#<</
G\ :=%.",= -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
GW :=R=#"<='= -@%./+%4()"'+/#<</
GP :=.%%#<(7=#<=#$=S -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
GN :=.%%#<(7=#<=#$=S(;+%'% -@%./+%4(5"$%#<
BD :=,2%#% -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
BC :=#" -@%./+%4()/#<</
BG :=["#(Y/<=". -@%./+%4()"'"#$%*
BB :'"2"4 -@%./+%4()/#<</
BV :@."."#< -@%./+%4()/#<</
BH :@.@3@,2% -@%./+%4()/#<</
B\ :@.@#<%# -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
BW :@#<= -@%./+%4(5"$%#<(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
BP :@'@ -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
BN :@+=#(5".%+%# -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
VD a/%#R@' -@%./+%4(5"$%#<
VC a/.%U%1 -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
VG Y",%3 -@%./+%4()"'+/#<</
VB ]#$" -@%./+%4(K"#$%*(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
VV ]#'"3%#< -@%./+%4(5"$%#<
VH `%3?%3 -@%./+%4(5"$%#<
V\ `.='"4()/,@' -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
VW 9%'@+ -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
VP 9='=#+%.= -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
VN 9'"4/3 -@%./+%4()"'+/#<</
HD 6%.,%*"'%(;+%'% -@%./+%4(5"$%#<
HC 6@.@(5@#<%/(5".%+%# -@%./+%4()/#<</
HG 6@.@(5@#<%/(;+%'% -@%./+%4(5"$%#<
HB 6@,2%#<(6%4@#$@+%# -@%./+%4(5"$%#<
HV L#$'%</'/(6/./' -@%./+%4(5"$%#<
HH L#$'%</'/(6@.@ -@%./+%4()/#<</
H\ ^%I%1@'% -@%./+%4(5"$%#<
HW ^%I%S/R%I% -@%./+%4(K"#$%*
HP ^",2"' -@%./+%4()"'+/#<</
HN ^=,2%#< -@%./+%4()/#<</
\D -%1@%4 -@%./+%4(5"$%#<
\C -%'%#<%#I%' -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
\G -%'%#<%4", -@%./+%4()/#<</
\B -%'%S%#< -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
\V -%'/,@# -@%./+%4(5"$%#<
\H -%+/#<%# -@%./+%4(5"$%#<
\\ -""'=, -@%./+%4(K"#$%*(Y"#<%#(7%.%$,/#/4+'%4/
\W -"1@.%@%#(7"'%#+/ -@%./+%4(5"$%#<
\P -"1@.%@%#(5/%@()%<@.%#$%#<(

:/%'=
-@%./+%4(5"$%#<

\N -"1@.%@%#(5@.% -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
WD -"1@.%@%#()%#/,2%' -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
WC -"1@.%@%#(b%1"# -@%./+%4(K"#$%*
WG -"+%1%#< -@%./+%4()/#<</
WB -=.%3%()/,@' -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/

No Pemerintah Kabupaten Opini
C ZU"*(:"4%' -@%./+%4(5"$%#<
G ZU"*()%,/%#< -@%./+%4(K"#$%*
B ZU"*()"#<<%'% -@%./+%4()/#<</
V ZU"*(;+%'% -@%./+%4(K"#$%*
H Z<%, -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
\ Z4%*%# -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
W Z4,%+ -@%./+%4(K"#$%*
P :%$@#< -@%./+%4()"'+/#<</()%#1%(7%.%$,/#/4+'%4/
N :%.%#<%# -@%./+%4()/#<</
CD :%#$@#<(:%'%+ -@%./+%4(5"$%#<
CC :%#<<%/ -@%./+%4()"'+/#<</
CG :%#<<%/(E%@+ -@%./+%4()"'+/#<</
CB :%#<3%()"#<%* -@%./+%4()/#<</
CV :%#R%' -@%./+%4()/#<</
CH :%#+%"#< -@%./+%4()/#<</
C\ :%#+@. -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CW :%#I@,%4 -@%./+%4()/#<</
CP :%'/+=(5".%+%# -@%./+%4(K"#$%*
CN :"3%4/ -@%./+%4()/#<</
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WV -=.%3%(;+%'% -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
WH -=#%S"(5".%+%# -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
W\ -=+%S%'/#</#(:%'%+ -@%./+%4(5"$%#<
WW -=+%S%'/#</#()/,@' -@%./+%4(5"$%#<
WP -@#/#<%# -@%./+%4()/#<</
WN -@1%#< -@%./+%4(K"#$%*(Y"#<%#(7%.%$,/#/4+'%4/
PD -@+%/()/,@' -@%./+%4()/#<</
PC E%2@*%#(:%+@ -@%./+%4(5"$%#<
PG E%2@*%#(:%+@(;+%'% -@%./+%4(5"$%#<
PB E%2@*%#2%+@(5".%+%# -@%./+%4(5"$%#<
PV E%,=#<%# -@%./+%4()/#<</
PH E%,1@#<(5".%+%# -@%./+%4()/#<</
P\ E%,1@#<()"#<%* -@%./+%4()/#<</
PW E%,1@#<(;+%'% -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
PP E/#<<% -@%./+%4(5"$%#<
PN E=,2=3()"#<%* -@%./+%4(K"#$%*
ND E=,2=3()/,@' -@%./+%4(5"$%#<
NC E=,2=3(;+%'% -@%./+%4(K"#$%*
NG 7%$/@# -@%./+%4(5"$%#<
NB 7%R"#" -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
NV 7%.%3% -@%./+%4(K"#$%*
NH 7%.%#< -@%./+%4()/#<</
N\ 7%.@3@()"#<<%'% -@%./+%4(5"$%#<
NW 7%,@R@ -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
NP 7%#<<%'%/ -@%./+%4(5"$%#<
NN 7%#=3S%'/(5".%+%# -@%./+%4(K"#$%*
CDD 7%'=4 -@%./+%4()/#<</(Y"#<%#(7%.%$,/#/4+'%4/
CDC 7%I2'%+ -@%./+%4(K"#$%*
CDG 7".%S/ -@%./+%4(5"$%#<
CDB 7"'%#</# -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
CDV 7"'%@3" -@%./+%4(K"#$%*
CDH 7"4@R/ -@%./+%4()/#<</
CD\ 7/,/3% -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
CDW 7/#%*%4%(5".%+%# -@%./+%4()/#<</
CDP 7/#%*%4%(;+%'% -@%./+%4(5"$%#<
CDN 7@%'%(]#/, -@%./+%4()/#<</
CCD 7@%'=(^%,2/ -@%./+%4()/#<</
CCC 7@4/(:%#I@%4/# -@%./+%4()/#<</
CCG 7@4/(K%S%4(;+%'% -@%./+%4()/#<</
CCB J%2/'" -@%./+%4(K"#$%*
CCV J%<%#(K%I% -@%./+%4(K"#$%*
CCH J/%4(:%'%+ -@%./+%4(5"$%#<(Y"#<%#(7%.%$,/#/4+'%4/
CC\ Q<%#(L./' -@%./+%4()/#<</
CCW Q<%#(-=,"'/#<(L./' -@%./+%4()/#<</
CCP Q<%#(-=,"'/#<(;.@()/,@' -@%./+%4(5"$%#<
CCN !%$%#<(E%S%4(;+%'% -@%./+%4()/#<</
CGD !%$%#<(!%'/%,%# -@%./+%4(5"$%#<
CGC !%#$"<.%#< -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CGG !%'/</(7=@+=#< -@%./+%4()/#<</
CGB !%4"' -@%./+%4(5"$%#<
CGV !%4@'@%# -@%./+%4()/#<</
CGH !",%.%#< -@%./+%4()/#<</
CG\ !"#%R%,(!%4"'(;+%'% -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CGW !"4/4/'(5".%+%# -@%./+%4(5"$%#<
CGP !/$/"(^%I% -@%./+%4(5"$%#<

CGN !=."S%./(7%#$%' -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CBD !=4= -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CBC !'/#<4"S@ -@%./+%4()/#<</
CBG !@.%@(7='=+%/ -@%./+%4(K"#$%*
CBB !@'S%3%'+% -@%./+%4()/#<</
CBV K"R%#<(E"2=#< -@%./+%4()/#<</
CBH K=3%#(6@.@ -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CB\ 5%,2%4 -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CBW 5%,=4/' -@%./+%4(5"$%#<
CBP 5%,1%#< -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CBN 5%#<<%@ -@%./+%4(5"$%#<
CVD 5%',/ -@%./+%4(K"#$%*(Y"#<%#(7%.%$,/#/4+'%4/
CVC 5",%'%#< -@%./+%4()/#<</
CVG 5"'%,(:%</%#(:%'%+ -@%./+%4(K"#$%*
CVB 5"'%,(:%</%#()/,@' -@%./+%4(5"$%#<
CVV 5/$"#'"#<(K%11%#< -@%./+%4()/#<</
CVH 5/$=%'R= -@%./+%4()"'+/#<</
CV\ 5/</ -@%./+%4()/#<</
CVW 5/33% -@%./+%4(K"#$%*
CVP 5/,%.@#<@# -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
CVN 5/#+%#< -@%./+%4(5"$%#<
CHD 5=.=3 -@%./+%4()/#<</
CHC 5@3=*%'R= -@%./+%4()"'+/#<</()%#1%(7%.%$,/#/4+'%4/
CHG 5@,2%(:%'%+ -@%./+%4(K"#$%*
CHB 5@,2%()/,@' -@%./+%4(K"#$%*
CHV 5@,"#"1 -@%./+%4(5"$%#<
CHH )%,2'%@S -@%./+%4(5"$%#<
CH\ )%#%*(Y%+%' -@%./+%4(5"$%#<()%#1%(7%.%$,/#/4+'%4/
CHW )%#<"'%#< -@%./+%4()/#<</()%#1%(7%.%$,/#/4+'%4/
CHP )%#R@#<(^%2@#<()/,@' -@%./+%4()/#<</
CHN )%1%#@./(5".%+%# -@%./+%4(5"$%#<
C\D )%1%#@./()"#<%* -@%./+%4(5"$%#<
C\C )"<%. -@%./+%4()/#<</
C\G )".@3(>=#$%,% -@%./+%4(K"#$%*
C\B )/,='()"#<%*(5".%+%# -@%./+%4(K"#$%*(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
C\V )@.%#<(:%S%#<(:%'%+ -@%./+%4()/#<</
C\H >%R= -@%./+%4()/#<</
C\\ >%3%+=2/ -@%./+%4(5"$%#<(Y"#<%#(!=+"#4/(7%.%$,/#/4+'%4/
C\W >=#=</'/ -@%./+%4()"'+/#<</()%#1%(7%.%$,/#/4+'%4/
C\P >=#=4=2= -@%./+%4()/#<</


